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Post-Hearing Submission in Response to Zoning Commission's Questins 

Dear Ms. Mitten and Members of the Commission: 

At its February 24, 2003 decision meeting on the Georgetown University Perfom1ing 
Arts Center case, the Commission asked the University to respond further to four of the 
Campus Plan Compliance Conditions. Those responses are attached. 

Sincerely, 
ARNOLD & PORTER 

m~~ 
Nathan W. Gross, AlCP 

c:r<G~ 
Cynthia A Giordano 
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Exhibit A: Excerpt, February 24, 2003 Zoning Commission 
Transcript 



GOVERNMENT 
OF 

THE DISTRICT OF COLUMBIA 

ZONING COMMISSION 

REGULAR MEETING 
1144th MEETING SESSION (2nd OF 2003J 

Only Excerpt of Case No. 02-32 

The Regular Meeting of the District of 

Columbia Zoning Commission convened at 6: 43 p.rn. in 

the Office of Zoning Hearing Room at 441 4th Stree~, 

Northwest:, Washingt:on, 

Chairperson, presiding. 

COMMISSIONERS PRESENT: 

CAROL J. MITTEN 
ANTHONY J. HOOD 
JAMES HANNAHAM 
PETER G. MAY 
JOHN G. PARSONS 

D. c. I Carol J. 

Chairperson 
Vice Chairperson 
Commissioner 
Commissioner 
Commissioner 

N~LR.GROSS 
COURT REPORTERS ANO TRANSCRIBERS 

1323 RHODE tSl,.ANO AVE .• N.W. 

Mitten, 



1 CHAIReERSON MITTEN; Okay. 

2 MR. BERGSTEIN: -- and give some deference 

3 t:0. 

4 CHAIRPERSON MITTEN: Okay. 

5 MR. BERGSTEIN: Bue i~'s appropriate ~hac 

6 if in the course of che further processing an issue of 

7 int:erpret.acion arises, you can LlSe this order as the 

8 opportunity co clarify cna-c for all fu'ture further 

9 processing. 

10 CHAIRPERSON MTTTEN: Okay. Okay. 

11 COMMISSIONER MA't: Well, if we were t:o 

12 cake t:his case as the opportuni cy to sec the record 

13 st:raight on t:his parcicular matt:er, chen I wold think 

14 t:hac we need co have further informat:ion from the 

15 University so chat: c.hey can in fact. make t.he case, 

16 because all they've done is scared it so far. 

17 CHAIRPERSON MITTEN: Right.. 

18 COMMISSIONER MAY: They haven't: in'trod~ced 

19 any kind of evidence that. in fact the cap is supposed 

20 to be an average, as ~hey have st:a'ted. 

21 CHAIRPERSON MITTEN: Right:. Okay. So we 

22 would give 'them an opport:unity if they had evidence 

23 that there had been reliance, not just: on saying 

24 numbers, buc chac t:here. was 'this overt: knowledge by 

25 the BZA that these were averages and that that's what 

NEAL R. GROSS 
COURT REPORTERS ANO TRANSCRIBERS 

1S23 RHODE ISI-Al'ID AVE .. N.W. 



1 t:.hey muse have had in mind. So we could give tha,: 

2 opport:uni r.y and t:hen t:he parties would respond t:o 

3 chat; correct:, Mr. --

4 MR. BERGSTEIN: ~es. And I think I used 

5 reliance perhaps wrongly, or at least. it goes 1:0 a 

6 separat:e issue. 

7 CHAIRPERSON MITTEN: Okay. 

8 MR. BERGSTEIN: The first: issue is whether 

9 or not: the interpretation thac the University is 

10 p~opo~ing is backed by any prior accions by che BZA 

11 CHAIRPERSON MITTEN: Okay. 

12 MR. BERGSTEIN: so that in fact ic 's 

13 not a new issue at all but. oner.hat the BZA at least 

14 addressed, even if circumstantially t.hrough ii:s past. 

15 approvals of compliance. 

16 CHAIRPERSON MITTEN: Okay. 

17 MR. EERGSTEIN: The second issue is if you 

18 believe the i.nterpret:.at:ion -chat's being offered is 

19 erroneous but chat it's plausible enough cha~ che 

20 University could have relied on i1:. then engage in 

21 substantial compliance with the conditions, you could 

22 st:ill find su.bst:ancial compliance, at least. in terms 

23 of rhat there was reliance in this case. And you 

24 would not: deny the application based upon t:har. good 

2 5 fa1 t:h reliance, although going forward you would set. 

NEAL R. GROSS 
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Exhibit B: Pages From Transcript of 2000 Campus Plan 
Proceedings 
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GOVERNMENT 
OF 

THE DISTRICT OF COLOMBIA 

BOARD OF ZONING ADJUSTMENT 

PUBLIC MEETING 

TUESDAY 

SEPTEMBER 5, 2000 

CJ 

0.9. 

-
-

The Public Meeting convened in Room 220 
south, 441 4th Street, N.W., Washington, n.c. 2oooif 
pursuant to notice at 9:30 a.m., Sheila cross Reid, 
Chairperson, presiding. 

BOARD OF ZONING ADJUSTMENT MEMBERS PRESENT: 

SHEILA CROSS REID 
ANNE M. RENSHAW 

Chairperson 
Board Member 

ZONING COMMISSION MEMBER PRESENT: 

HERBERT M. ~IN 
JOHN G. PARSONS 

Commissioner 
Commissioner 

NEAL R. GROSS 
COURT Rf PORTERS ANO iRANSCRIBERS 

1323 RHODE ISLAND AVE., N.W. I 



l sol would suggest chat the --

2 MS. KRESS: And then the applicant needs 

3 at lease cwo weeks. 

MS. PRUITT: Right. I would say two weeks 

s would make it October 6th for the applicant to gee 

6 informacion in to us, and chen why not give two weeks 

7 c.o respond, which would be. t.he 20ch. That would still 

a give us enough time to put the package cogecher for 

9 November, for the November 7th meeting. 

10 MS. KRESS: Eighth. 

l:L MS. PRUITT: Eighth, because of election. 

12 Excuse me. 

13 MS. KRESS: Thank you. 

14 MS. PRUITT: Okay. Excuse me. 

15 CHAIRPERSON REIO: Then I think that it 

16 should be made very clear co all persons involved chat 

17 chere will be no decision today and that Lhere will 

18 not be any decision made, perioci, until such time that 

19 the Board is convinced that -- in thac they ever are 

20 convinced that these issues have been addressed co our 

21 satisfaction. 

22 MS. KRESS: But tentatively, it: will be on 

23 your November 8th agenda to review the macerials you 

24 have. 

25 BOARD MEMBER RENSHAW: Yes, and I'd like 

NEAL R. GROSS 
COURT REPORTERS ANO TRANSCRIBERS 

1323 RHODE ISL.ANO AVE .• N.W. 
WASHINGTON, D.C. 20005-3701 www.nea1rgro~~.com 
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5 

6 

to request that the University submic an up-co-date 

count of undergradua~e, graduate, nontraditional and 

foreign studem:s in the Universir.y, please, so tha'C we 

have -- We have a count from last spring, buc I'd like 

it brought up to dace. 

MS. !<RESS: we~11 put that on the list as 

7 well. 

8 CHAIRPERSON REID: Mr. Franklin? 

COMMISSIONER FRANKLIN: The only t:hing I 

lO have to add, Madam Chair, is chat I think thac the 

11 University and the community should understand that r 

12 don't think we are taking these measures in a punitive 

13 frame of mind. 

14 It's really mostly a plea for the 

15 reallocation of resources co the off-campus housing 

16 program, so t:hat within che exiscing revenue stream of 

17 che University it can become effective before we, in 

lB eff ecc, open up chat revenue stream for further 

19 enrollmenc. 

20 CHAIRPERSON REID: Thank you. All right:. 

MS. KRESS: Thank you, Madam chair. 

22 MS. PRUITT: I just. wanted t.o make it: 

23 clear for the audience, too, that the record is only 

24 open for chose items that the Board requested. So 

25 it:'s not caking in any addicional lecters or anything 

(202) 234-4433 
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Exhibit C: University's October 6, 2000 Submission in Campus 
Plan Case 
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MAuREEfl E. DWYER 
l02.fi63.883+ Fax: 202.663.8001 
~111tt11.d'")<:T@SllawpitlnQn.coni 

October 6, 2000 

Ms. Sheila Cross Reid, Chairperson 
District of Columbia Board of Zoning Adjustment 
4414e Street, NW 
Suite 210 
Washington, DC 20001 

Re: Georgetown Universjty Campus Plan 
BZA Application No. 16566 

Dear Ms. Reid and Members of the Board: 

At its September 5, 2000 public meeting. the Board postponed a decision on the 
above-referenced case pending receipt of additional informatioil from the Applicant. The 
specific information requested by the Board is described in detail in the Applicam1s point 
by point response chart with attached exhibits. With tbis filing, the ApplicanttrUSts that 
it bas fully responded io the Board's request for additional information and that the 
application can be approved by the Board at its November 8, 2000 public meeting. Both 
the University and MedStar have critical projecrs that are awaiting the decision of the 
Board before moving forward. 

With the filing of these additional materials, the University believes that it bas 
fully addressed the issue of impacts from itS students off campus so as to enable the 
Board to approve the increase in enrollment. Specifically, the attaehed materials 
demonstrate that even prior to the Board I s decision meeting of September 511) 1 the 
University had begun implementation of its new off campus housing program. The 
message had been sent to all smdents by President O'Donovan and University staff were 
already taking the proactive measures proposed in the new program, including student 
orientation, dissemination of information on the changes to its Code of Conduct., as well 
as the University absorbing the cost of private trash collection to ensure that the moving 
in of smdcnts at the start of the fall semester would not advers:lY impact the community. 

One of the primary goals of this campus plan and, indeed, the focus of the 
University ls effortS, is to re-center smdent life an campus. For that reason. the plan 
proposes the creation of new on campus spaces for smdent activities including the new 
Perfo~ Center, the McDonough Arena and the Harbin Field redesign, as well as 
other recAlt@o. areas for informal student use. Each of these pro jeers will soon be 

Case No. I~ S' ~ ~ 
Exhibit No. I '/ I 
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brought before the Board for further processmg aud each is dependent on approval of this 
campus plan. The University is also moving foxward with consnuction of its new 780 
bed residence hall. Funher, even evenJS which have traditionally been held in the 
community- such as the Student Charity Block Parry- have been encouraged by the 
University to be brought back on campus so that the sense of campus community and 
school spirit can be strengthened and neighborhood impactS can be reduced. {See the 
attached letter from the Burleith Citizens Association thanking the University for its 
position on this issue.) 

Central to the University's plans to re-center srudent life on campus is the 
proposed enrollment increase. Withou.t the tuition monies to support and fund these 
pro~ the University simply cannot go fozward with its plans. Although capital 
campaign funds may cover the construction cosis of these new projects, it is the tuition 
revenues which fund the operating costs. Thus. the enrollment increase is an essential 
ingredient of the Ian. · the ro osed e · · e en · 

to 
delay e p asin m o is in lace. This 

ques y the ANC and agreed to by the University as a con ·non o e ANC's 
SUPl)QU for the campus plan. Further7 with the Southwest Quad project, the University 
will be providing 780 beds on campus over~ next ten years or more than double the 
amount of stUdents it will be adding to its undergraduate population. Accordingly, tlle 
University requests that the Board approve the increase of 389 for a new cap of 6,016 
naditional undergraduate stUdents. 

The University has also addressed the Board's and the community's concern 
regarding the ten year time period for the life of the campus plan. Specifically~ the 
University has proposed mechanisms for monthly and quanerly repons to the community 
on its off campus housing program as well as an annual reporting requirement to the 
community, the Office of Planning and the Office of Zoning. In addition, the Universicy 
has agreed to a condition lbat would require it ta repon back to the Boaxd at the five year 
mark, midway through the campus plan approval, on the status of its off campus housing 
program. This review would be in addition to the updates the University would PfOvide 
the Board as pan of each further processing case. (As set forth in the campus plan, there 
will be several further processing cases during the first three years of the plan, including 
the Perfannillg Arts Center, the redesign of Harbin Field, a new academic building and a 
new physician's office building.) With rhese conditions the Board can approve a l O year 

\ 

/1$/. 
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plan knowing that it will have the oppornmity to evaluate the off campus housing 
ptogram during that 10 year period. 

For all of the above reasons, and with the additional infonnation filed this date, 
the University believes that it has fully met the zonmg requiremems and respectfully 
requestS that the Board approve its campus plan at the November 8 public meeting. A 
prompt decision by the Board is essential so that the University and MedSw: can go 
forward with critically needed projects for the campus iUld implement the goals of this 
plan. 

Respectfully submitted, 

~~ 
,a.,.'"°. A~ lt--~ ~~ 
Pau1 A. Tummonds, Jr. • 

Land Use Counsel for 
Georgetown University 

cc: All parties (see attached certificate of service) 
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l<'hool'i noanl of 
Revitw 011cra1~. 

• As evidel1C<'d by the attached ltllei, lhe Untve1sil)' 1
~ Uoa,d of J>is«101f is. bchinll llm rlf'l!llllll 1011 tK't«'lll nnd IJ N>1111nllt~ 10111,,vidl11111hr tt'~nur,·c~ 

needed lo ensurt its suoccssful implemcn1a1ion. (Exhibit P) 

• This commitment will ~urvi\l( any change in leadt'~hip and will t'n~u,t tha1 the p1og,arn conlinu~ 11~ an obligntinn of lht' l11~l11111011 . 

.....,..-------e-----mif------------------------------------------------·---.. - ·· ... . ... . Pro\'ide an up-1o-da1t 
Munl of tndilionat 
,tudUtt,, profu&lonal 
,1uden1'1 fol"t'ign 
ifudmh, etc. 

Hne fbf Sfudtnt 
Council addrru how i1 
io1rnd, to ruch oul <o 
r.ludeols who bin 
di.dpllnary probltm,. 

JdtnCify bo'\'I' hfllropter 
nigh Ir. will be 
monltoN'd fo e.nsurt 
fh1f they arr uted 
<'1duslvtly for mrdlraJ 
c-mcrgendu. 

• Tht following updat(s the infonnaflou already p10,•idcd in Appendix E to the Dmpu~ Plan: 

} The Fall t'nrollmt'nl number of trad1lional full-time undttgraduate S1uden1s i~ 5840 Thi~ oompart5 with last year's Fall m1ollm~I number of 5744 
Fall and Sp1 ing enrollment ere 11veraGcd to ,eOect lhe atadt'mic year. HiS101ically, Spring numbm u1nge from 6- I 0% lc,s than Fell numbers due 
to S1udcn1s sludyinR abroad, mid·y<.ar gu1duation, wilhdrawal~. tic. When the projecled Sp1ing numbers arc averaged wilh the Fall numbtr, the 
projectron i~ 5603 which is Its~ than the p1ojection of ~677 previously included in Appu1dix E to 1hc plan. 

;:. E>.duded from 1,editionel full-time student numbcn. er<. I 88 non-f.rad111onal studrnls, such as v~era.ns. sludrnts over the ~e of 25, commute1s. 

)> The graduate number is 2,467 FFTE which is less than last yea1's 2,589 in Appendix E of the C.amp~ Plan 

• The Oeorgc1own Univers'1f)1 S1udcnt A~cia1ion {GUSA) will be scparalely filing its OYln rcspon~ to \he BZA. 

• Studenr 1cprc9en1a1ivcs were included in lhc Umvtmty Task Force, which developed this program (Exhibit C) 

• Addilionally, the mw Vice J>ruidtnl for S1udcn1 Affairs - D1. Juan Oonzale2- hes mer on st\'eral ()t.(.&ions v.rilh s1udui11ep1esentatives to review lhc 
changes and lo oblam 1ht srudrnl communily's input. 

• MedS1a1 coord1ns1es and monito1s the helicoplt1 rranspor1~ and musl h11\'c 1ht' d1sC1et1on10 p1ovidt fo1 transport based on the health needs of the pl\lit'nl~. 

• The hclipad is ust.d fo, trauma end transplant pa1ierr1s as well as 01hcr I)~ ofpalitnlS, primauly ca,diac and ncuro-palient tJansport.s. 

• In the Campus Plan c..asc, it wai es1ima1cd thill usagt would be app1oximstcly 11 uipr. p<I week. Since July I, the total numbet oftJansports has been 23. 

·8· 
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APP~OlXE 
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81:DS ADDED IN MISC. PROJECTS (See .Appllncla: F) 
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INFORMATION 
REQUF.STEO 

Develop :and submit :i 
wnrk:ible ofT-c:impus 
housing progr:im ••ilh 
;pccific attuin:ihlc 
to:115 for 
mdergrmluatc 
tudcnts. Identify the 
esourccs 11nd stuff thut 
1ill he c11111mittcd to 
cblc\'ing lhc i rogr.1m's goals. 
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GEORGETOWN UNIVERSITY CAMPUS PLAN 
BZA APPLICATION NO. [6566 

RESPONSE TO BZA'S REQUEST FOR ADDITIONAL INFORMATrON 

UNIVERSITY'S RESPONSE 

As specifically requested by the Board. the University's off campus housing program is workable and comprehensive. Att:icJ,ed is o detailed description of the 
program and the University's Point by Point Responso:: 10 each issue raised by the Board and the Comnnmity. 

• Tlic program is comprchensi\·e. All negative impacts from students arc addressed -

Noise 
Drinking 
Panying 
Parking 
Trash 
Disrespectlul behavior. _ 

• The prognun bas :attairu1ble g02ls. 

> Reducing the number of repeat offenses (new and stronger sonctions). 

> Proactive identification and intervention of potential problems (SNAP) 

> Community-wide approach to long-term resolutioo of connicts (ALL) 

• All staclent conduct b Include-cl - both on and off campus. Thus, even students walking to and fro111 campus are subjo:ct to the Code of Conduct. 

• Tile proi:r:un is pro:active in terms or new prognms such os ALL & SNAP, educ:ttio~ul and orientation materials (Exhibit A). 

• The progl"llm is responsive :ind decisive in terms of new ond stronger sanctions (Exhibits A 111nd !!). 

• The progr:am includes II new partnership ,vith the comniunity, city llgencies, l11ndlorJ.,, MPO. and students living off-c:m1ru~ (ALL). 

........ " ..... • The st:arr and resources have been committed: 

-!-



· , Pcrson,cl· 

• Three additional staffers have been assigned 10 1he Ho1-tine slllff which incrc.ises the nllmbcr of persons statling th:it ac1ivi1y from 8 10 12. 

• A new full-lime slalT position in the Off Campus Student Affairs Oflice has been fwided. the position is being advertised, and ille expected hire 
date is October/November 2000. 

A full-time staff person has been assigned to assist Jeanne Lord on an interim basis until the new pem1nnen1 position is tilled. 

• A University Task Force was convened by the President lo develop and implement the new program (Exhibit q. 

•:• Father-Michael Garazini. Speci.il Assistant to the President. hos been assigned lhe responsibility for co-<:bairing the newly created 
Alli~_c; for Local Living. one of the key community outreach compork!nts of the program. (Exhibit DJ 

·:• Karen Frank, Ex.ecutive Dirtttor of Facilities and Student Housing. has been placed in ctanrge oft!~ bulk tra:.h collection component 
of the program 

•:• Linda Greenan. Brenda Willoughby and Alice Boyer have been 111.Sked wilh the respom;ibility to develop the indices to begin 
tracking implementation. 

:> New Eqaipmcnt: 

• The University has leased a veruclc to conduct neighborhood patrols and 10 respond to Hot Linc calls. That vehicle is staffed by a representative 
of the Off Campus Student Affairs ol1icc and the patrolling began in October. 

> Monies Spent si~t the begin•ing of the fall sen1ester in :addition to penonnel costs; 

• The UnivCf'Sity h:!.s spent S2.500 on prioting, mailing, and other costs associated with the changes 10 its Code of Conduct. mnilifl8$ lo studcots 
and communily members. tlyCf'S within lhe community, poster.. and o ther aonounccm.:nts of its new program. 

• The University has already spent S 11,200 to hire a. private contractor for bulk trash pickups during th<: tirst two weeks of the school semester. 
These pickups totaled nine trips and were in addition to lhe rc1,.-ul:1r DPW pickups {Exhibit E). 

Lease tcnns for the car and insurance for the SNAP program are $4,000 annuully. 

--
-2-
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Oc,·cl<1p a reporting 
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Future idouies Committed: 

• The University has mode cle:ir that this program is a priority and that funding \',ill be increased for off-campti:,; offnirs so th:lt t~e University can 
implemenl and maintain its commitments. As evidenced by a letcu from Dr. Dorothy Brown. University Provost (Exhibit F). the University 
will in fact be incrc:Jsing fundinit for Off-Campus Student Affairs programs. 

• All of the resources needed 10 implement and enhance these programs will continue for the ~uration of the Cmnpus Plan. 

The University proposes to develop the~ indices to track lhe et ectiveness of its on:campus student conduct ~oi:r.1111. The first is the: Hoc line intormation, 
the second is the DC Metropolitan Police reports {MPD) reports and the third is the University Department of Public Safety (DPS): 

• Hotline Data 
The University will track the number of hot line calls received, the nature of the call, the University's on-site response. and any follow up disciplinary 

action 

Hotline Summary from 8124/00 throuuh 9/24/00 

• Total of 51 calls were placed for 48 events 

• Events Confinned: 20 

• Events Not Coctirmed: 28 

• GU Follow-Up: 

:;,. OU displllChecl Hotline staff to premises - 46 times 

,> Total Number of Students Sanctioned - 38 

'i> Total Number of Houses Sonctioned - 9 

The University will share all of this infonnation at e:ich meeting of the Alliance for Local Living. Tiic Univ<.'Clity will distribute lhi:1 information to all 
representatives of the quarterly meeting group at each meeting. (The quarterly mee1ing group mun<latctl by the BZA in 1990 includes repn:sentatives of all 
14 community organiz.3tions which bordcf- the University campus.) On an annual basis. the Univc:r.sity will report this information to the Office of 
Planning. 

This intorm.iliort'Witl~rve ns the basis for new, proactive measures by the University. Foe exumple. if it appetirs that II portkulor block or are:i of the 
community is the cause of a larger number of calls. that area will be targeted by the University for sp<.-cial action which may include one on one visits by 

-)-



~ University, sp«ial pa1rols by SNAP. or other recommended action. 

ft should be noted 1ha1 tracking sanctions is not tnc only measure oflhe program's success. The Univenity works with both students and neighbocs to bring 
both .sides together 10 form new all ianccs and develop creative solutions 10 town-gown issues. In many in.stances, the resulting agreement is a more 
positive and long-1enn solution than the issuance of a sanction. At1oched as Exhibit G is correspondence between a neighbor and the Uniyersity conceming 
just such an agreement In this instance. the neighbor also specifically requested I.hat no sanctions be issued. 

• DC Metropolitan Police Summary 

Every Monday morning, the University receives from the MPD Second Disuict a list of reports that OCCUJTed over the weekend that involved University 
students. 

MPD Summary: The following reflects rcpons submitted by MPD to the University for 8/24/00 through 9/24/00 

> I lost Cfedit card 

> I 61 D Noise Violation (off campus student) 

> I Disorderly Conduct {off campus student) 

> I Urinating in Public 

> 23 alcohol violations, of whiclF. 

• 7 • Possession of Open Container o( Alcohol (POCA): S were off campus students 

• 6 - POCA/Underage Drinking : 2 were off campus studcncs 

I • POCA/Disorderly Conduct: Not charged students rele3Sed to DPS 

• 9 - Underage Drinking: 2 off campus students 

University Sanctions for Off Campus Students as a result of MPD Reports: Of the 26 violations, 11 were for off campus students, 7 of whom 
have been sanctioned. 

• University Department of Public Safety (DPS) Reports (Campus Police) 

The Gcorgec~.UJ!iversity Department of Public Safety issues an annual Crime Awareness and Campus Security Report which is made available 10 
students. employees ana t.6e public thought its website {www.georgetown.edu/student-affairs/dps/Securitv Reports.bun). This report provides statistics ~ 
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infonna1ion on all fonns of crimes inves1ig:u.:d by DPS 11nd inchxlcs infornmion on crimes occurring oo or near 1he Main Cnmpus. 

The New Code of Conduct has hccn .adopted with the chongcs dcscrihcd herein, students hll\'C b«n inrom1cd and the sanctions n1nge from 
\U,rnings to dismiss:iJ. 

• The program includes the following s.inc1ions for violations. cspcci.illy stiffpenahies for violations with regard 10 alcohol and drug u-se, which will help 
se1ve as .i deterrent 10 inappropriate student behavior. {Sec Exhibits A and!!>· These include the f~llowing: 

,.. Sociul prol>1tion that would include restrictions on future parties. lines, community work hours and mnndatory participation in a workshop on 
responsibilities and obligations for community living. This applies to first lime violators. · 

-,. Oisciplin2ry probatio11 which means that their parents are notified. their Academic Deans are ncxilicd. and lhe University will hold a conference 
with their parcnls aAd the Office of the Associate Deon of Students or Director of Student Conduct. 

> Co-curricular sanction which means th:11 they cannot represem the University in any activity. This applies to all nthlctes. student government 
representatives. students participating in joint pro.!,'1'.lms with other universities. or students engai.-ed in any university-sponsored :ictivity. 

> Ac:nlemic SUSjMnsion will be applied to any student found responsible for serious violations of the Code of Conduct. These !!llldents wiU be 
suspended for a semestCT or yCllC 11nd will be prohibited from taking any classes at the University. Students suspended will hove 10 make their case 
for re-admittance to the University. 

> Dismissal: Any student !ound_responsible for repeated viola.tions of the Code of Conduct or whose offense is of such a serious nature. will be 
expelled from the University. : 

• All st,ulcnts h2ve received infor111:1tioa on the new Code or Conduce and the standards of beh:ivior which the UnivCfSity e.~p.:ct.s of its students in 
order for them 10 be responsible and cnring members of the community (Exhibit 8). 

> The President oflhe University has distributed his personnl message to aU students telling them know the University's e:<pccuitions ofthem as 
community residents (E.'Ulibit H). 

> Off-campus students have registered their off-campus addresses. 

> All students received the handbook, G11ide to Off-Camp11s living, with materials that provide the lools students need for off campus living - what 
are the noise limitations. when is trash picked up and the requirements for storing trash. etc. (E.xhibit I). 

Parents h:ave been :and will continue to be notified by the University that its Code of Conduct nwlies to off campus conduct and thnt the University wiU 
enforce its st:u~(E'.xhibit J). 
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:s ed..ca1 'tan ... .:ol" - . o-, ... .. _ 

, ,... , .. "'iew•~$1r" wC. r.:· ... nrl • 
J"4'(c:n,b,,• 27. ,v.;,, • ' . '" 
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.1t~rs of ALL. They Wl!Ie in attcnd:mcc in the first mcding of All on 

·ury I 8, 1000 BZA public hc:iring 10 discuu student conduct ll!ld conu11uni1y 
'eOCh undcr~:n by the Universily is attached as Elthibit K . 

•fchc co111mw1i1y .JI.tho= BZA Qt=tcrly Meetins held on Thursday, Sep<cmbcr 

1
• Part11trst,:-

- .. ,,1ch includes rhe ful' 

I· 

,,,y controcted f 
..• - ~1.u DPWpickupoftr.. 
September I " · 4 a-nr' s . . 

..,, Wto :-

·iva1e trash p: 
. 1 Sq,«cmbc.r ' 

,ibi1 E.} Alli: 

01:~rt.: items durinu : 
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.as Exhibit M arc i!: 

;t two wc:1:ks of rhc selffl:Slcr and also worked with OP\V IO arrange for a 
=ar bul l.: trQsh piclup oc:cumd on' August 24. 25. 26. 28 and JI and 
·:eis trum the bulk trash community mcctin,s llS well llS the comment fonns. 

;c sp,:ciCl/ Ira 
·ickups at J>C3k times such as the bc~im1i~ wuJ coo ofthe schoot ywr. 

University patrols ,.. ff campus houses · I 
. .;sue v,o otions to students who do not follow lrJsh 11:gulurion:s. 

,oint efforts th · 
/ not list ru,y ;rop.:rt}~· 

...! .vhich inclucles the following: 

•1 ~ AJli.Jnc:c lo promote enf . .......... u · · ·1• 
'tcnral r I orccmcn1 ofzo.'1ing and buifdin" c:oJc rcquin.•mcnlS with rcsp...-c1 to sruup house,. ""' ruvcrslly W1 ' 

·• •stun .ess lhc owner certifies that the prop.:rty mc.:u District of Columbia laws and rq;ul:uiotU (E.~hibi1 N). 
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f.\,: ·.-cfOfl II lllCCftlllliillt 
'ror rcgistcriu:; vehicles 
tl1~1t :1rc ussnci:1tc<l i ~ilh the University. 

a: 
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mrents when stu<lcnl.s 
lo not comply witlt the 
chool's •code of 
onduct.' 

i I 1c11tiry Ille specific 
!t~1il5 for e$l:lblishing 

'a: hotline tlrnt is 
i3 :1nnc<l 24 hours. 

illy. 

• TI1~ University has developed and distributed a !Iyer infom1ing all students of the DC law requiring them 10 register rhcir vehicles with thc-Q.C. 
DeP.artmen1 of Motor Vehicles (OMV}. (E:1hibi1 0). 

~ • At oiprogr:un for all students who li11e off c.impus. facilitated by Dr. Juan Gonzalez. the University distributed notices of the D.C. law . ... 
· r • Additional copies of this notice will be delivered door-to-door 10 oll off c.impus students and will be included in future correspondence wofT campus 

students. 

• University SNAP patrols through the neighborhoods in areas where ou1-01:state cors may be parked. Copies of the tlyers ~ibing the DC n:gistration 
requirement will be placed on these cars . 

. • Parents have been notified of c:hangc.i t• the University's Code of Conduct and the University's cxpcc:t:ition orils students so thut the parents c:in 
reinforce the community standards :ind r~ponsibililies expec:tet.1 o( .all students. (Ed1ihit ,J) 

No1ifica1ion of parents occurs 10 the e:<tenl pennissible by law, for any first time violation of University or District of Columbia laws in the case of alleged 
drug use. 

• Notification of parents occurs 10 the e:11e11t p,:m1is,ible by law. for any second violation of the Universi1y·s alcohol code. regardless of whether any 
v iolation of District law is involved. 

Notification of p=ts occurs to the extent pennissible by law, for any second violation of the University's Code ofCoc,duct with reganl to off cmipus 
living. which includes a violntioh oftlfi; noise regulations. · 

• In addition to notification. parents are included in a University-sponsored conference with the student and the Associate Dean of Students. 

• 24 hours a cby/uven days a week there will be a phone number for the community to call and speak with a person to rcpon ony problems oc concerns. 
DPS staff will moo their phones 10 rccOfd :my complaints ond to refer calls to MPO. A log will be maintained of these coils 10 dctem1inc whether the 
Hotline should be extended to the remaining week-days. · 

At all other times, the Hotline bas been extended to run from Thursday night to Saturday night an<.l at those times it will be ooswere<I by stafTwho will then 
either call the off-campus house or dispatch a university representative to investigate. On thr1.-c-day w.eekends. the Hotline also runs on Sunday night. 

Additionally, the Hotline has been and will continued to be extended for those nights when incrca:.cd activity is anticipareJ. s11<:h ns homecoming, St. 
Patrick's Day. 

_,,.,.. 
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• As
0

cvidenced by 1be attached letiu, the Univcni1y·s Board ofDin:ctocs is bd!iod this program I 00 ~ and is commined lo providioa ~ Te$()(.IJ"CCS 
needed to ensure its successful implementation. (Exlu'bit ~ 

Th~ commitment will survive any change in leadership and will ensure that the program continue5 a.s an obligation of the ill!titutioo. 

: ' • The roi r~~g updates the infom1Ation already provided in Appendix E to the Campus Plan: . 
t' 
I > lbc Fall cnrollmerit number of traditional full-time undergraduate students is 5840. This compucs with last year's Fan enrollment number of 5744. 

Fall and Spring enrollment are averaged to reflect the academic year. Hutorically, Spring llllmben range from 6- 10".A. less than Fall numbers due 
to students swdying abroad. mid-year gnduation, withdrawals, etc. When the projected Springmun,bets are avenged with the Fall 01m1ber, the 
pzojection is 5603.w&ich is less than the projection of 5677 previously ioc:luded in Appendix EID the plan. 

~ Excluded from traditional full-time student numbers arc I 88 non-traditional students, such as vdaam, .students over the age of 25, commuters. 

> The graduate number is 2,467 FFTE which is Jess than last year's 2,589 in Appendix E of the Campus Plan. 

• 11,e Georgetown University Smdent Association (GUSA) will be separately fiJ~ its own response to tJie BZA. 

• Student representatives were included in the Univcrsiry Task Force, which developed this program. {Ex)libit CJ 

• Additionally, the new Vice ~TI~r Student Affairs - Dr. Ju.an Gonzalez - has met oo severnl opc.asiom \loitb studenf represeota.rive.s to review the 
cbanges and to olnain the student community's input. 

• MedStar coordinates and monitors the helicopter transports and must have the discretion to provide for tlw!IJport based on tbe health needs of the patients. 

• The helipad is used C« tm.ma mid tramplant patienrs as well as ocher types o( patients, primarily audiac and neuro-pmiem tnmsports. 

• In the Campus Plan case. it was e.stimatci:! that usage would be app(oximacely 12 trips per week. Siru:e Jrly I, the total number of tnosports b&s been 23. 
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Exhibit D: Opponents' Submission of October 23, 2000 in 2000 
Campus Plan Case 



Advisory Neigbboi-hood Comwi&ston 2 E 
Single Membet' District 04 

1642 Thirty-fifth Street N. W. 
Wasllington. I). C. 20007-2SS4 

337-6505 (pboneJ • S37·6504 (faxJ 

Ms. Sheila CroS6 Rdd. Cha.tr 
Board of Zoning Adjustment 
441 Fourth Street N. W. 
W'asb.1.ngron.D.C.20001 

Madam Cba1r.-

' 

October 23. 2000 

BZA 
Case No. I '15 f., (e 
Exhibit No. ¢: { g 

c 
c..r: -, 

Re: Ca:,;e 16566 - Georgetown Uruven:;ity Caa:lpu5 Plan - . --
Appencicd SS our response to the Georgetown Uo.tvers!ty October 6. 2000. subm.a:sston 
concem:t.ng student l;,e~vtor. 

As the statement details, we bell.eve the plan that Georgetown has subm.ttted ts still 
deeply unresponsive to the Boan:l's request for a pro-acnve plan. and to the 
com.mu.n:tt,y's needs. 

• Poruons of the program have already been .tmpl.emented this fall. They are not 
working. The appended letters and photographs prov1de abundant evsde11ce that. 
even tn th.ts penod of heightened university focus on resolving the acknowledged 
problems. cttlZells contJ.nlle to be impacted (see AppencUx AJ. 

• The students themselves, through GUSA. JndJcate they belteve th.ts proposed plan 
w1ll not work (although GUSA did not provutc an altemauve approach for a mearungfu.l 
program). 

The repon o! the universttys own Campus Culture Task Force has largely been 
ignored; most of tts recom.mendatlons are not included in the cunent GU plan (see 
Appenrux BJ. 

• The ~All" ennty, contrary to Coun.se.l"s assertion. does not meet the need for an 
open, objective body to evaluate ~ograms and assess problems; we repeat our strong 
destre to have the BZA-endorsed communtty meetings connnue to meet ~ goal. wtt:b. 
more frequent meetings J! needed. 

We ask the Board to utilize, mstead of the GU plan. the elements of the submtsston 
our organ:tzatk>ns prepared 1n response to the call for a posttton paper from the 
community. Contrazy to Counsel Dwyer's reac1J:ng, we believe tbe transcnpt of the 
Board's September meettng asked far such a communtty statement. After confemng 
with Baa.rd staff, we were encouraged to make the subml.ss.ton. In t:Qe event that the 
earlier subm.tss1on was somehow tmproper, we inc.orponue that commUD1cat10ll 1n lts 
totality as part of this subIDJSsian. and attach tt as Appendlx D. 

In closing, we agaJn Wish to underscorer. the importance of the other protecuons we 



sought in our proposed Flndings and Conclusions. rclattng co the traffic e,c:panston 
beyond the campus boundar1es. and MedStar expans10n on the: north campus. We 
ask the Board to mclude these in any order that ts ultimately issued. and repeat our 
unanimous request for a plan of no more than tlve years. 

It should be clear ¢.at amelloramig the .ba:nnful impact of student behavtor will not be 
quick or easy. No increase m enroJiment should be glatlted by the Board Without 
adequate on-campus housing, a program of demonstrated success 1Il changing the 
behaVior of students. and an acceptance by the umverstty that tt 1S responsible for 
correcong the nupact of lts students· behavtor until that ume. 

Tll1s response Js submined on bebalf of the same tlve organ:tzanon.s as our Jast 
su bmt.ss1on: Bu:rlctth C!tizen.S Assoctauon. Clt:izens .Assoc:tatton of Georgetown. 
Clotsters m Georgetown. Foxhall Community ctttzens AsSOciation. and Ge~etown 
Residents Alliance. 

We appreciate your courtesy 1n pemumng tb1s submtssJon on October 23. Ten full 
sets of matenals are attached, and Counsel for the applicant ts being served today as 
well. 



Community Response 
to 

· Georgetown University 
Submission 

of 
October 6, 2000 



Community response to tbe applicant's 6 October 2000 submission 
Georgetown University campus plan, BZA application number 16566 
October 22, 2000 

This document consists of three pans: 
A- Response to the applicant's cover lener 
B. Critique of the "pomt by point" chart that was entitled "Response to BZA's Request for 

Additional Information·· 
C. A summary of the community proposals for the campus plan that are relevant to the 

applicanrs response. 

In addition. lhe submission includes several appendices. 

A. Resgonse re coyer Jettu 
l. Rc;gardjng ;nrglJment: We ackDowledge that, as described in their recem filings, '!be 

University has implemented several measures intended lo reduce the negative impact of off­
campu.s smdents on su"ounding neighborhoods. We di£agree £trongly that these measures 
"address the issue of impacts from its swdents off campus so as to enable the Board to 
approve the increase in enrollment." 
D. First. the new measures have not been shown to significantly reduce off-campus studeru 

impact. To the contrary, the impact this year appears to be worse than ever. despite me 
unilaieral implementation by the Universjty of most of the elements of its plan. 
Documentation of continuing negative impact is attached in Appendix A. Cena.in 
elements of the plan have been in existence for years, others for a few months. The plan 
has no record of effectiveness. and any modesc benefitS it does produce could be far 
outweighed by the negative effects of increasing enrollment. 

E. Second, the new measures affect only behavior of off-campus scudems. Other 
neighborhood impacts noted in testimony were not addressed. These include negative 
effects on parking, traffic and housing. 

F. We note that the University still refuses to provide fuU·time equivalent enrollment 
figures, as specified in the approved 1990 campus plan. As noted in our iestimony, "full­
time equivalent'' enrollment seems to be higher than "rraditionaJ full-time undergraduate" 
enrollment. The current reported enrollment, 5840 "n-aditional full-time 
undergraduates'' is very high and ~y lead to a violation of the 5627 FTE enrollment 
cap for the year-even in rcrms of this different unit of measurement. 

G. It appears that, in addition to unilaterally implementing its own behavior management 
plan, the Unjversity is also unilarerally increasing ics own enrollment cap. The poinr by 
point response chart indicaies that the Uni..,ersity's target enrollment for the currem year 
was 5677, in excess of the existing 5627 FrE cap. 

2. Regardim: on:earow~ srudem life; The community supports the projects in the campus plan 
that seek ro ''re-ceni:er smdent life on campus." We believe that these projects should be 
given priority over other elements of the plill. However, we have asked that non-student use 
that could burden the neighborhood be resrricccd for all of the projectS named in the 
lea:er--lhe Performing Ans Center. McDonough Arena and Harbin Field. 

We applaud ilie decision of Pr. Juan Gonzalez this year to oppose holding the Sn1dent 
Charity Block Pan:y on public space as in the past. We have long opposed chis event as 
contributing to a student culrure of drin]dng, and fhe University irself once effe.ctivcly 
prohibited it. (Until recently. students in University housing were required to sign an 
agreement mar they would not petition me ciry for a block party). However, rhe siudent 



Because of its shortcomings, the hotline has low credibility in the community 
and is underutilized. 

What is r~uired instead is the community proposal (above) of a full~time, 
broad-scope hotline. 

Identify how We're not sure if the response addresses the question the Board intended to 
ch.e Board of ask. However. we can comment that probably the most crucial requirement of 
Review the plan is the suppon of the University Presjdent. The impending depanure 
operates of the current President is an imponam reason to limit the term of any 

approved plan. 

Provide an up- This information is inacfegua.te: 
to-date count of ~ Pespite frequent requests, no FfE counts of undergraduate enrollment 
students have been submitted 

The information provided is nonetheless dismrbing: 
::::;. The current enrollment is very close to the cap and may well exceed it, 

depending on events in the spring. · 
~ More comments on enrollment are given above. in point #I of the 

resconse 10 the cover JetlCt'. 
Student We received the GUSA response only with the applicant's October 20 
Council submission. The Board had asked bow the srudcm council would reach out io 
response students with disciplinary problems. The response indicates 

~ The Srudent Council does not suppan the University program 
~ The Student Council has identified no steps to reach out to srudentS with 

discjplinary problems; insread, it proposes a public relations program 
with "non-smdent residencs." 

c. C2mwunity pr•wosals for the IJniye,rsity's off:eamv!li $Jdent prn~rnm 
1. Taking reswosjbj}io,: The University must in principle and in fact take responsibility for 

actions of their students. Note that most GU undergraduates are young and from outside the 
DC area. The Universicy. in enrolling them and inducing chem JO live in the community, has 
an obHgation 10 ensure that they undersumd and comply with local laws and customs. 
Examples of areas where the University should bear ultimate responsibility are 
• Noise disturbances 
• Maintenance of housing and uash 
• Health and safety (housing codes and zoning violations) 
• Parking impact: ensuring that srudems park legally and register their vehicles as required 

by Jaw. 
• Generally, compliance with all Jaws relevant to neighborhood impact. 
University responsibility in these areas should include establishing 
• Means ro inform students of their obligations and of resources available to them; 
• Procedures to remedy problems arising from noncompliance (such as removing garbage 

and towing cars} and other problems (such as working to obtain housing inspections and 
to improve cicy services); and 

• Procedures to sanction smdents who cause problems. Sanctions could include means to 
reimburse the University for costs that it incurs in remedying srudem-caused problems. 

2. (QmWYDitY hocljne: The University should insrimre a horline mat is manned ar all hours of 
che day, e\lecy day of me week, to take complain rs or comments by community members 
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Exhibit E: Letter from University President to Board of Zoning 
Adjustment 



October 27, 2000 

Ms. Sheila Cross Reid, Chair 
District of Columbia Board of Zoning Aqjustment 
44 I - 4 m Street, NW 
W ashingcon, DC 2000 l 

Re: Georgetown University Campus Plan 
BZA Ap_plication No. J 6566 

Dear Ms. Reid and Members oftbe Board: 

-VI 

I write to respond to the most recent filings by the parties in opposition in order to 
state clearly the commitment of Georgetown University to respond faithfully and 
wholeheartedly ro the concerns that you and they have expressed. It is a commitment 
that begins at the higheS1 levels of the University, including the Board of Directors, and 
has been communicated not only to all employees but also to our smdents, The parents of 
our stUdents and the communiry. 

Throughout this process, we have acknowledged the valid concerns of the 
community. In fact, during most of the summer, a high-level group of University 
administrators met twice weekly to develop a new program to respond to these concerns. 
This new program is now being implemented under the direction of our new Vice 
President for Student Affairs, Juan C. Gonzalez, Ph.D. There is no doubt that we have 
taken seriously these concerns and our new program. 

I would like to provide a summary of the issues raised by the parties who continue 
to oppose our Plan despite the many productive steps we have talcen to address their 
concerns. 

(}) The New QffCamPY"' Srydem II.flairs Program: Since September, we have 
implemented all of the items we detailed for you in our August 10th submission. We have 
expanded our Hotline coverage, and we have leased a car for use by our SNAP' s staff to 
make proactive late night tours of the neighborhood as well as twiGe weekly inspections 
of the neighborhood for rrash violations. We believe these efforts are working and 
fr~U,stion some of the letters that were filed to the contrary. For example, 

Case No. I V15 ~Y 
Exhibit No. 2: I 1 
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immediately upon receipt oftbe September 26m lener, Ms. Jeanne Lord, our Assistant 
Dean for Off Campus Student Affairs, followed up. In a follow-up conversation in mid­
October, Ms. Lord offered to do a walk-through. was told to bold off and that she would 
be infonned if that became necessary. She has heard nothing since that time, and yet the 
lener filed with the BZA creates the impression that we had done nothing. And the 
University's own twice weekly inspections have shown that trash build-up has nm been a 
problem in that area of the community. 

Similarly, the lener from the Citizens Association of Georgetown (CAG) 
requesting a meeting about an issue on Prospect Sueet was received in my office just last 
week and a meeting has now been scheduled. The letter's filing with the BZA would 
seem to serve no purpose other than implying I have been unresponsive, which simply is 
not the case. 

(2) V,e Code ~f ContfuCI Wbat we heard at the July bearing from the same panies 
was that the University~s standards were not being enforced and there were no sanctions. 
We have strengthened our Code of Conduct and created new sanctions to address these 
concerns. We investigate purponed violations and sanction students who have been 
deemed to violate the Code of Conduct. However, we must and will provide our students 
with appropriate due process and when they are found respopsible for violations, we must 
issue sanctions suitable to the offense. Requests by the community ro receive 
information about sanctions levied against specific students is not appropriate becausewe 
mUSt adhere to federal law and our policies regarding srudent records. We must and will 
enforce our Code of Conduct in a manner that protects the privacy rights of our students. 

(3) Alliance for Local Livine {ALL): The pu:rpose of this group is to bring special 
focus to the issues of off-campus smdent conduct by convening all viewpoints, including 
those of landlords, students living off campus. members of the community, the police, 
university adminisrrators. and, when appropriate, relevant District agencies, such as DPW 
or DCRA. I asked Fr. Michael Garanzini, S.J., who serves as my special assistant, to 
convene this group. He informs me that he reached out to the Citizens Association of 
Georgetown, the Burleith Association, and ANC 2E, and has made it clear to other 
organizations, such as Foxhall Citizens, that all are welcome and encoUI:qged to 
participate. Meeting notices and agendas are sent prior to each meeting, and minutes of 
each meeting are prepare~ discussed and approved. The BZA Quanerly meetings focus 
on much broader issues and serve that function quite well. We are disappointed that 
some members of the community have chosen not to participate but believe that ALL 
will be an important vehicle to resolving many off campus issues in a way that considers 
and benefits from input received from all affected parties. 

(4) d Ten-Year Plan· Approval of our Campus Plan for a ten-year period is 
critical to our long-range planning needs. Some members of the community have urged a 
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five-year approval period, but that is pot sufficient to move forward with the goals and 
projects that are included in the plan which even opponents of the plan aclmowledge are 
worthwhile. We must have clarity with respect to our modest plans for phased-in 
enrollment increases because the revenue generated by the tuition is essential for the 
ongoing operation and maintenance of the plan's projects. !fit were left uncertain as to 
whether or not Georgeto'\l/11 could construct our planned Science and Business facilities, 
which we do not expect to begin until the middle years of the plan, it would be very 
difficult to hold onto donations pledged for these projects, much less to complete the 
fundraising we need. For our critical financial planning purposes, it is only fair that we 
be allowed to project accurately our ability to implement the modest enrolhnent increase 
we have requested. I would add that we have already agreed to reduce our original 
enrollment increase request and compromised on the manner in which it will be phased in 
following occupancy of the Southwest Quadrangle. 

In response to concerns raised by the community, the University has proposed 
a series of steps to update the BZA on the University's success in achieving it:s goals. 
These steps include a variety of monthly updates to members of the community, annual 
repons to the Office of Planning and Office of Zoning, and full repom to the BZA each 
time the University comes before it for further processing of cases under the Campus 
Plan. 

(5) Currem Enrollmem: Consistent with the BZA's approval of Georgetown's 
1990 Campus Plan. the Georgetown student population historically has been 
determined using the definition of ••traditional full-time undergraduate" students and has 
not been based on total FTE's. The BZA expressly endorsed this methodology in its 
1990 Order because this formula focuses on students needing housing and therefore 
potentially affecting the community. In order to maintain continuity with prior Campus 
Plan approvals, the University continues to use the traditional full-time undergraduate 
definition. Thus, nontraditional students who do not need housing are subtracted from 
our undergraduate numbers. 

lD response to the statement that we may be currently exceeding the existing cap, 
please allow me to state that this is not the case. As we have indicated in our filing, the 
fall and spring .. traditional full-rime undergraduate'' enrollment numbers have always 
been averaeed to provide an overall academic year number. This method of determining 
enrollment, which has been accepted by the BZA, is employed by other local universities 
as well. As we have stated on many occasions, the fall enrollment numbers are 
historically higher than the spring total, when many students are studying abroad. When 
fall and spring numbers are averaged to arrive at a final number for the 2001 academic 
year, we will be clearly below our current cap. 

(6) 24-Hour floc[ine: The University is commined to having a Hotline that is 



responsive to complaints raised by members of the community. As with all aspects of 
the Off Campus Smdent Affairs program, the University will continue to modify and 
make adjusunents to improve the operation whenever necessary. Based on the 
information we have received from the community, we believe that it is not necessary to 
extend the Hotline service beyond Thursday, Friday and Saturday, except for the 
occasional weekday nights before a University holiday or other special occurrences. At 
all other times, the University's campus police can be reached by phone; they have been 
instructed to maintain a log of calls from the community so that we can assess whether 
further adjuswents need to be made to accommodate such calls. 

4 

(7) EarmershiJ)s with [)PW DCRA and MPD · I believe strongly that we have 
created new and meaningful partnerships with DPW and :MPD (as well as with members 
of the community) to address what are certainly community-wide issues. Our partnership 
with .MPD includes inviting them to participate in University-sponsored forums with our 
students. (I enclose an article from one of our student papers describing the most recent 
of these). We have institutionalized receipt of relevant MPD official reporrs concerning 
our srudents and are in constant conununication with MPD about such matters. Our 
parmership with DPW is evident from the letter we filed from the Acting Director, and as 
you are aware from our previous filings, we are presently conducting twice weekly tours 
of the neighborhood and assessing fines of$300 to smdem houses with nash violations. 
With respect to "'illegal houses," we do view this as an enforcement issue more properly 
within the purview of DCRA and plan to address this panicular issue through ALL, with 
the assistance of landlords. 

(8) He/ipad; As previously explained, the helicopter flights are not used 
exclusively for medical emergencies. Rather, the belipad is used for trauma and 
transplant patients as well as other types of patients, primarily cardiac and neuropatient 
transports. In fact, the use of the helipad since July I :t indicates that the total number of 
transpons is less than what was projected. As the University testified, the belipad has 
been on campus since our 1973 Campus Plan with no objectionable impact on the 
community. Its continued use will likewise have no objectionable impact. 

I hope tha+ this information will provide the BZA with assurance as to the 
comminnent of the University on all of the conditions described in its Campus Plan, 
including the successful implementation and monitoring of the New Off Campus Smdent 
Affairs Program. 

I would like to take this opponunicy to bring to your attention the fact that we 
continue to move forward on the Southwest Quadrangle project, which will bring 780 
smdents out of the community and back onto campus in the Fall of 2003. I believe 
strongly that the opening of this new residence ball will have a profound and positive 
affect on the surrounding communities. Until such time as this occurs, as well as 

c::;110. 
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thereafter, the University commits itself to working in parmership with our ne1ghbors to 
resolve effectively any off campus issues. 

I respectfully ask for your approval of a 10-year Campus Plan ar the November 8~ 
public meeting and look forward to seeing you on that day. So that you can meet some 
of our new leaders responsible for our effonsJ I have asked Dr. Gonzalez and Fr. 
Garanzini to join me in anendance on November 8Ul. 

Sincerely, 

-r:-:ns~;q. 
Enclosure 

tP/11 
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February 24, 2003 



13 

1 the record straight by a clarification. 

2 CHAIRPERSON MITTEN: Right. I understand 

3 that, and I think that your second point has already 

4 been -- it's satisfied by the fact that their spring 

5 enrollment is below cap, so it's a non-issue in terms 

6 of right now. Okay. So I follow you. 

7 COMMISSIONER MAY: So we're sort of 

8 setting things up so that when Georgetown wants to 

9 come for further processings, they're going to come in 

10 the spring. 

11 CHAIRPERSON MITTEN: Yes. And not only 

12 further processings but filing for permits of any 

13 kind. 

14 COMMISSIONER MAY: Right. 

15 CHAIRPERSON MITTEN: Because if it can be 

16 proven that at that point when they were to apply that 

1 7 they were over their cap, the BZA would then be the 

18 one determining substantial compliance. Okay. So we 

19 have that approach that we' 11 take to Condition 2. 

20 Let's just run through these other ones and see what 

21 we want to do about them. 

22 Condition Number 3 has to do with the 

23 notion that, as articulated in Condition 3, that off-

24 campus housing is a privilege that can be revoked due 

25 to student misconduct, and there 

NEAL R. GROSS 
COURT REPORTERS AND TRANSCRIBERS 
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1 requirements of Condition 3. And the community, their 

2 concern is that a representative of the University has 

3 expressed that they have they don't have any 

4 intention of complying with that policy. And in fact 

5 what they do sometimes is if someone's been naughty 

6 and they're living on campus, then they withdraw the 

7 privilege of living in the dorm. Although the 

8 University, in response, has said that they have in 

9 fact required some students who have lived off campus 

10 and who have behavior problems to come back on campus. 

11 My thought on the subject is that the 

12 focus that the community has placed is on the section 

13 of the introduction that says that off-campus housing 

14 is a privilege that can be revoked, but there's no 

15 requirement in Condition 3 that it must be revoked, 

16 and in fact the introduction just says that it can be, 

17 it doesn't say that it will be or must be. So I don't 

18 think there is non-compliance with Condition 3 myself. 

19 VICE CHAIRMAN HOOD: I don ' t know if I 

20 agree with that, Madam Chair. I think we're getting 

21 into semantics and words. Condition Number 3 was put 

22 there for a reason, and I just want to see a little 

23 more compliance. I was trying not to say nothing 

24 because one time we try to enforce something, then I 

25 hear it's not in our jurisdiction. I have a problem 

NEAL R. GROSS 
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1 sitting down here making up conditions and they're not 

2 enforced or they're not being abided by, because it's 

3 actually a waste of time. But I think we should have 

4 further information on Condition Number 3, not just 

5 because it doesn't say it must be. We still need, I 

6 think, a little more information. 

7 CHAIRPERSON MITTEN: Well, let me just 

8 walk through. The first paragraph is an introduction. 

9 It doesn't say that the University must do anything, 

10 okay, it's just an introduction. And then it says --

11 VICE CHAIRMAN HOOD: You' re speaking in 

12 terms of 3. 

13 CHAIRPERSON MITTEN: Of Condition Number 

14 3. 

15 VICE CHAIRMAN HOOD: Condition Number 3. 

16 CHAIRPERSON MITTEN: The first paragraph. 

17 Yes. The Off-Campus Student Affairs Program, that is 

18 just an introduction. 

19 VICE CHAIRMAN HOOD: Right. 

20 CHAIRPERSON MITTEN: Okay. Then, a, it 

21 says, "The Applicant shall ensure that the Off-Campus 

22 Student Affairs Program is fully funded and staffed." 

23 VICE CHAIRMAN HOOD: Wait a minute, Madam 

24 Chair, let's go back to the introduction. 

25 CHAIRPERSON MITTEN: Okay. 

NEAL R. GROSS 
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1 VICE CHAIRMAN HOOD: Let's read the whole 

2 thing. "The Off-Campus Student Affairs Program 

3 implemented and enforced by the Applicant shall 

4 specify that off-campus housing is a privilege that 

5 can be revoked due to student misconduct, whether a 

6 violation occurs on or off campus." 

7 CHAIRPERSON MITTEN: Okay. So it shall 

8 specify, it shall say, it shall make that statement is 

9 what it says. 

10 VICE CHAIRMAN HOOD: The Applicant shall 

11 specify --

12 CHAIRPERSON MITTEN: You're right. 

13 VICE CHAIRMAN HOOD: -- that off-campus 

14 housing is a privilege --

15 CHAIRPERSON MITTEN: Okay. 

16 VICE CHAIRMAN HOOD: that can be 

17 revoked. 

18 CHAIRPERSON MITTEN: Right. That can be 

19 revoked. 

20 VICE CHAIRMAN HOOD: Right. 

21 CHAIRPERSON MITTEN: It says they have to 

22 say that someplace. 

23 VICE CHAIRMAN HOOD: Okay. 

24 CHAIRPERSON MITTEN: Okay. You' re right, 

25 it does specify something that they have to do, they 
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1 have to say that. And then we go into a and it says 

2 that they have to fund that program and the Board of 

3 Directors "They shall obtain the endorsement of the 

4 University's Board of Directors for the Program and 

5 the its implementation." They assert that they have 

6 done that and the community does not suggest 

7 otherwise. 

8 VICE CHAIRMAN HOOD: Okay. 

9 CHAIRPERSON MITTEN: B, "The Off-Campus 

10 Student Affairs Program shall specify the measures 

11 that University personnel shall undertake immediately 

12 upon receiving a complaint regarding student 

13 misconduct to resolve any objectionable behavior and 

14 so forth." And they articulate what they do to comply 

15 with that, what measures they take, and I could 

16 surmise that the community is not satisfied with the 

17 measures, but it doesn't say that the community shall 

18 be satisfied with the measures, it just says that they 

19 shall specify the measures that they will take. Okay? 

20 Then, c, "The Off-Campus Student Affairs 

21 Program shall conduct, at least annually, a community 

22 education workshop that is mandatory for all students 

23 living off-campus," which I believe they represented 

24 that they did. And I don't believe the community has 

25 asserted that they did not, at least annually, conduct 
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1 this workshop. 

2 So that there is no requirement for them 

3 to -- if there's someone who has a behavior problem 

4 who's living off-campus, there is no requirement for 

5 them to be moved back on campus. I think that's where 

6 it gets down to, because I 

7 VICE CHAIRMAN HOOD: Shall specify that 

8 off-campus housing is a privilege that can be revoked. 

9 Now, if off-campus housing is revoked, then where 

10 else do you go if you're still in school? 

11 CHAIRPERSON MITTEN: Well, you go back to 

12 the dorm is where you go. You go back on campus. 

13 VICE CHAIRMAN HOOD: So there is a 

14 mechanism for something being enforced here. 

15 CHAIRPERSON MITTEN: There's a mechanism, 

16 but they don't I think what the community is 

17 suggesting is that they have to do that, and there 

18 isn't anything in Condition 3 that says that they have 

19 to avail themselves of that particular course of 

20 action. If you want something else, I'm happy to 

21 support a request for something else. I just don't 

22 know what that's going to be. 

23 VICE CHAIRMAN HOOD: Well, I have one or 

24 two -- if these things are not enforced, I don't even 

25 -- Condition Number 3 should just be out of there. 
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1 That's my opinion. And, unfortunately, I didn't sit 

2 on that case with the BZA, but if it was put in -- and 

3 I think this is a message to all of us. If these 

4 things can't be dealt with, we don't need to put them 

5 in there. Anyway, that's -- we can go on. 

6 CHAIRPERSON MITTEN: Okay. Condition 

7 Number 9. This has to do with the reports concerning 

8 complaints regarding student misconduct, and I think 

9 there were two issues. One is that the information in 

10 the reports was inadequate, that's what the assertion 

11 is on the community's part, and that the community 

12 objected to the fact that the University limited the 

13 content of the reports to students who were living off 

14 campus, rather than all students. 

15 Given that I don't think we were provided 

16 and anybody can correct me if I'm wrong we 

17 weren't provided an example of one of these reports so 

18 it's kind of hard to evaluate in the abstract because 

19 somebody says, "~·Jell, yes, ,,,.:e did provide the right 

20 ancunt of i:--_formation and the right level of detail, 

21 the appropric.te level of detail," and someone says we 

22 didn'-:, so maybe we need to ask fo~ an example of one 

23 of these reports. 

24 But the community -- or the University has 

25 asserted that it's appropriate to limit these reports 
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Student Affairs » Student Handbook » Student Conduct 

Disciplinary Sanctions for Category "A", "B", and 
"C" Offenses 

• University officials may be notified of conduct violations 
including, but not limited to, coaches, deans, advisors of 
co-curricular activities. 

• The following sanctions, or any combination thereof, may 
be applied by t he Residential Judicial Council, Hearing 
Board and authorized University officials. Examples 
include, but are not limited to: 

1. Written Reprimand: an official letter of censure. 
2. Fines: In all cases of fines, payment must be made 

in the form of U.S. dollar bills, personal check or 
money order. Coins totaling more than $1.00 will 
not be accepted. 

a. Fire Safety Category "B" Violation: the 
typical sanction is as follows: 

• Disciplinary probation for one year and 
a $125.00 fine 

• Residence hall probation for one year 
(when deemed appropriate) 

b. Community Wide Fines: Based on past 
experience, it has been determined that a 
community wide sanction is the only effective 
deterrent to random violations of fire safety 
regulations and damage to community 
property when no individual can be deemed 
responsible. When either violation occurs, 
members of the community will be notified. 
If, after a minimum of 24 hours, no member 
of the community claims responsibility for the 
incident or provides an adequate explanation, 
all those living in the community may be held 
responsible . In such cases, any or several of 
the following sanctions will be imposed: 

• In the case of a fire safety violation -
$10.00 fine for each member enrolled 
on the floor. 

• In the case of community damage -
each member of the community will be 
assessed an amount determined 
necessary for restitution and where 
appropriate a punitive fine will also be 
levied. 

• In the case of common areas (i.e. 
kitchens, bathrooms, lounges) left in 
unacceptable condition-the area may 
be closed or declared off limits until 
clean-up or repair Is completed. A fee 
may also be assessed to compensate 
for the costs of correcting the 
situation. 

3/5/2003 2:41 PM 
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• Appeals will only be granted when the 
basis of appeal is that a student did 
not reside (meaning, was not assigned 
a room by Housing) on the particular 
floor at the time the incident occurred. 

• When deemed appropriate, residence 
lift staff may consult community 
counsel and/or InterHall when 
considering imposing community wide 
fines. 

3. Restitution 
4. Educational Classes/ Projects: such as: Insights 

and Substance Education Class. 
5. Referral: To appropriate community resource such 

as individual alcohol/substance assessment and/or 
consultation. 

6. Community Work Sanction: supervised work in 
University programs, offices, buildings, residence 
halls, or off campus programs. 

7. Party Restriction: loss of the privilege for any 
parties to be hosted in your residence. 

8. Housing Probation: an official warning that further 
violations would constitute grounds for loss of the 
privilege of living in that particular residence hall, 
apartment complex and/or in any University 
housing for a specified period of time or until a 
specific condition or conditions are met. A 
notification of the possibility of a change in housing 
will be sent to a student's parent(s) if he/she Is a 
dependent. 

9. Housing Relocation: loss of the privilege of 
remaining in current housing and required to 
relocate to other housing on campus. This may 
include requiring a student to move from off 
campus housing to residential housing on campus. 
The student's parent(s) will be notified If he/she is a 
dependent. 

10. Apartment Living Suspension: loss of the 
privilege of registering in the next apartment 
selection process and barred f rom residing in a 
University apartment or townhouse for a specified 
period of time. The student's parent(s) will be 
notified If he/she is a dependent. 

11. Disciplinary Probation: an official warning that 
further misconduct may result in a charge that 
could lead to suspension. A student on disciplinary 
probation may concurrently be placed on 
co-curricular probation. While on co-curricular 
probation, a student shall not, for a designated 
period of time, hold or run for any elected/selected 
position, or represent the University in any activity 
and/or capacity. Regular meetings may be required 
with a "mentor" assigned by the Office of Student 
Conduct. A copy of the notice is sent to the 
student's Academic Dean; and to the student's 
parent(s) if he/she Is a dependent. 

12. Housing Suspension: loss of the privilege of living 
in any University housing for a specified period of 
time or until a specific condition or condit ions are 
met. The student's parent(s) will be notified if 
he/she Is a dependent. 

3/5/2003 2:41 PM 
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13. Housing Expulsion: loss of the privilege of living 
in any University housing at any time. The student's 
parent(s) will be notified if he/she is a dependent. 

14. S1.1spended Suspension: A suspension may be 
suspended by the Board/Administrator allowing the 
student to remain at the University provided certain 
conditions, as set by the Board/Administrator, are 
adhered to by the student. Failure to meet those 
conditions will result in automatic suspension from 
the University. Please note that while on suspended 
suspension a student shall not, for a designated 
period of time, hold or run for any elected/selected 
position, or represent the University in any activity 
and/or capacity. The student's parent(s) will be 
notified if he/she is a dependent. 

The Office of Student Conduct shall judge whether 
the conditions have been satisfied. An active 
suspension shall be noted as "withdrawn" on the 
academic transcript. 

15. Active University Suspension: complete 
separation from all University activities, services, 
facilities and grounds. Active suspension may be 
term or conditional. Upon return to the University, 
the student will be placed, automatically, on 
Disciplinary Probation for a minimum of one year. 
The student's parent(s) will be notified if he/she is a 
dependent. 

• Term suspension shall be for a stipulated 
period of time, not to exceed two years, after 
which the suspended student may return to 
the University. 

• Conditional suspension shall qualify re-entry 
to the University community pending the 
fulfillment of certain conditions by the 
student that are reasonably necessary to his 
continued academic success and peaceful 
conduct in the community. Subject to 
fulfillment of the stipulated conditions, the 
suspension shall be indefinite. 

The Office of Student Conduct shall judge whether 
the conditions have been satisfied. An active 
suspension shall be noted as "withdrawn" on the 
academic transcript. 

16. Disciplinary Dismissal: permanent termination of 
the individual's relationship with the University. This 
includes all activities, services, facilities, grounds, 
undergraduate, graduate and professional schools. 
A dismissal shall be noted as "Disciplinary 
dismissal" on the academic t ranscript. The student's 
parent(s) will be notified if he/she is a dependent. 

17. Other Sanctions: as appropriate to the 
circumstances of a given case. 

STUDY ABROAD 

Please note that the privilege of studying abroad may be 
revoked based on one's disciplinary record. Such decisions 
will be made by the Office of International Programs. 
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Sanctions Specific to Seniors 

~ Failure to complete any disciplinary sanction before 
Commencement exercise will result in the Academic 
Dean withholding a diploma. The student will 
receive the diploma when the Office of Student 
Conduct certifies that the sanction is complete. 

O A student may not graduate with an unresolved 
disciplinary matter that could reasonably result in 
suspension or dismissal from the University. 
Certification for their degree will be withheld 
pending a final resolution of the disciplinary matter; 
this determination will be made in conjunction with 
the Academic Dean. 

Authorized Administrators 

The people listed below and any other University official 
designated by the President have jurisdiction over alleged 
violations of University regulations: 

O Vice President for Student Affairs 
O Associate Vice President for Student Affairs 
O Associate Dean of Students/ Director of Off-Campus 

Student Life 
O Director of Student Conduct 
O Director of Residence Life 
O Associate Director of Residence Life 
O Assistant Director of Residence Life 
~ Coordinator of Off-Campus Student Life 
o Hall Directors 
O Residential Judicial Council 

The power of the authorized administrators includes but 
need not be limited to the following sanctions or 
combinations thereof: 

1. The Vice President for Student Affairs, the Associate 
Vice President for Student Affairs, and the Director 
of Student Conduct are authorized to impose 1-16 
of the above sanctions, including Emergency 
Administrative Action. 

2. The Associate Dean of Students/Director of Off 
Campus Student Life, the Director of Residence Life, 
the Associate Director of Residence Life, and the 
Assistant Director of Residence Life are authorized 
to impose 1-14, 17, Emergency Administrative 
Actions of the above sanctions, 15 and 16 in 
consultation with the Vice President for Student 
Affairs, the Associate Vice President for Student 
Affairs or the Director of Student Conduct. 

3. Hall Directors, the Residential Judicial Council, and 
the Coordinator of Off Campus Student Life are 
authorized to impose 1-10 and 17, of the above 
sanctions and 11 in consultation with those 
administrators listed in 1 and 2. 

NEXT » Methods of Resolution tor categories "A'' and " B" 



Georgetown University:: Office of Student Affairs Student Handbook http://www.georgetown.edu/student-affairs/handbook/conduct/sanctions.html 
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Exhibit H: Public Data on Student Misconduct Complaints 
Most Recent Report and Others 
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BZA Quarterly Report 

Off Campus Student Life Hotline* 

• D be 2002 
~ ·- . . - - . - . 

i . - • -

. . . 
- -- . - -~ -

Sep 30-0ct& 5 4 4 0 

Oct 7-13 1 1 1 0 

Oct 14-20 5 3 2 2 

Oct21-27 1 1 0 1 

Oct28- Nov 3 16 12 4 7 · 

Nov4-10 13 9 3 5 

Nov 11-17 6 0 0 0 

Nov 18-24 5 3 1 2 

Nov 25-Dec 1 0 0 0 0 

Dec2-8 5 2 0 1 

Dec 9-15 0 0 0 0 

Dec 16-22 0 0 0 0 

Dec 23-31 0 0 0 0 

* incidents reported during this time period includ~ noise violations in student private homes off campus; 

walk-b edestrian noise; and disorder conduct. 

4 

1 

1 

0 

5 

4 

0 

1 

0 

1 

0 

0 

0 



.. 
0 
0 

1§1 

..... .... .. 
N ..... 
z 
0 
;,,a 

<') 

0 

' 0 ..... 
' .. 
0 

1-0ct-02 

6-0ct-02 

13-0ct-02 

20-0ct-02 

27-0ct-02 

3-Nov-02 

10-Nov-02 

17-Nov-02 

24-Nov-02 

1-Dec-02 

8-Dec-02 

15-Dec-02 
22-Dec-02 

• 

5 

8 

3 

12 

9 

7 

2 

4 

8 

4 

0 

1 

0 

: 

2 underage possession of aloohol 
(UPA), 1 possession of 

5 marijuana, 2 610 noise violations 

4 4 61 D noise violations 

1 1 610 noise violation 

0 NIA 

2 610 noise violations, 1 noise 
3 warning 

N/A 

2 2 61 D noise violations 

4 4 61 D noise violations 

warning, 1 failure to obey, 1 
5 disorderly conduct 

4 3 noise warnings, 1 simple assautd 

0 ' NIA 

0 NIA 

0 NIA 

·- - --- -, - -- - ; ~ .,. • - • .i: r ~ ·I . -
. - . 

' 
. ·, . 

I 

0 NIA 0 N/A 

3 2 UPA. 1 disoroer1y conduct 1 1 disorderly conduct 

2 1 UPA, 1 noi.se warning 0 N/A 

12 12UPA 0 NIA 

1 noise warning, 1 
4 4UPA 2 UPA 

5 5UPA 2 2UPA 

0 NIA 0 NIA -··- - .... 

0 NIA 0 NIA 

3 2 610, 1 urinating in public 0 NIA 

0 NIA 0 NIA 

0 NIA 0 NIA 

1 1 UPA 0 NIA 
0 NIA 0 NIA 



Off Campus Student Life Trash Report 

October, 2002 0 0 0 

November, 2002 5 0 5 

December, 2002 0 0 0 



Georgetown University Office of Student Conduct 

Sanctions Given to Students Living Off Campus 
Between October 01, 2002 and December 31, 2002 

Sanction Total 

Disciplinary Probation 4 
Fine 11 
Housing Relocation 1 
Party Restriction 14 
Suspension was Suspended 1 
Work Sanction 14 

Total sanctions given to students living off campus: 45 



Off Campus 
Referral Services 
Ground Floor 
Darnell Residence Hall 

(202)687-7764 
https://och.georgetown.edu 

The Office of Off Campus Housing 

Referral Services (OCHRS) was created to 

assist currently enrolled students. faculty 

and staff by providing resources to locate 

off campus housing. OCHRS maintains 
a computerized database of properties 

(rooms. l1ouses. townhouse. apartments. 
etc) tl1at are currently available to rent or 

share. This list 1s updated daily and is 

only available on the website. These 

listings can be viewed on any computer 
that has internet access. Internet access 

is available to all students free of charge 
;it ;:iny nf thf' r.nmputer labs located on 
campus. 

The Office of Off Campus Housing 

Referral Services does not accept, 

endorse or make any warranties regarding 

the condition of any properties listed on 

the website. The office merely posts list­
ings, via the World Wide Web. for the 

convenience of students. faculty and staff. 

Georgetown University 

Off Campus Student Ufe Office 
The Off Campus Student Life Office (formerly Off Campus Student Affairs) addresses the needs 
and concerns of off campus students. The University established the office in 1990 to help our 
students live safely and successfully off campus. 1b.rough programs, resources and support services, 
the office provides opportunities for off campus students to become fully integrated into the local 
community. The staff also attempts to promote and enhance good relationships with neighbors by 
increasing students' awareness of their responsibilities as members of the residential community. 
Finally, Off Campus Student Life serves as a liaison between the University and our neighbors, 
encouraging dialogue about issues of mutual concern. 

The OCSL office is a resource for students living off campus. Information and referrals are provided 
on a wide range of services. In addition. OCSL works with the Office of Student Conduct to 
administer the Code of Conduet. The office reviews alleged violations of university regulations and 
local laws and ordinances and, when appropriate, issues sanctions. The Code o( Conduet and .rele­
vant information can be viewed at: http://georgetown.edu/studentaffairslstcondudoffindex.html 

The Off Campus Student Life Office also administers the Hotline and SNAP (Student Neighborhood 
Assistance Program). The Hotline is a service provided for the local community and allows residents 
to contact the University with concerns about noise, improper trash disposal, or othe.r student 
conduct .related issues. The Hotline is answei:ed 24 hours a day, 7 days a week, by the University's 
Department of Public Safety. SNAP operates from 9:00 PM-3:00 AM, Thu.rsday-Saturday 
nights. SNAP employees go directly to student houses in .response to calls to the Hotline. If a 
SNAP rep.resentative contacts you.r house, you can expect a call from the Office of Off Campus 
Student Life .to discuss the incident. A student found responsible for a violation of local laws that 
fall under the Code of Conduet will receive a sanction. Further details on the SNAP program can 
be found at the OCSL Office located on the 5th floor of the Leavey Center or by visiting the 
website at http:/ /georgetown.edu/studentaffai.rs/ offife/of:findex.html 

Off ~ Student lie Resocrce Center 
The Off Campus Student Life Office has a resow:ce center located on the 5th floor of the Leavey 
Center. This resou.rce center is filled with valuable pamphlets, booklets and information to 
help students transition to off campus living. Some of the following information can be found at 
the cente.r: 

• Tenant's Guide to Safe and Decent Housing 
• DPW Trash Disposal Brochure 

• Various Metropolitan Police Department Brochu.res 

• Fire P.revention Brochu.re 

• Off Campus Referral Se.rvice Flyer 
• OCSL Newsletter 

• Quick Tips for Living Off Campus Flyer 
• Georgetown University Student Handbook 

Off Campus Student Life Office 

530 Leavey Center 

Washington, DC 20057 

Non-Profit 
Organization 
U.S. Postage 

PAID 
Washington, DC 
Permit No. 3901 



Georgetown University Office of Student Conduct 

Offenses Committed by Students Living Off Campus 
Between October 01, 2002 and December 31, 2002 

Offense Total 

Noise 14 
Possession of alcohol by a person who is under 21 years of age 1 
Possession of an open alcohol container in a public place 1 
Possession or use of a counterfeit or controlled substance 1 

Total Offenses Committed by Off Campus Students: 17 



~!AR. l 0. 2003 12: l OPM LEGAL/ADMIN SERVICES 

MEMORANDUM 

10 October 2002 

TO: 

FROM: 

SUBJECT: 

Ms. Jerrily R. Kress 
Du:eccor, DC Office of Zoning 

Jeanne Lord J!::,, 
Associate Dean of Students 

Campus Plan order 

NO. 0872 P. 4/27 

BZA Condition #9 

Condition 9 of the Board of Zoning Adjustment's Order approving Georgetown 
Univer~ity's Campus Plan thiough Decembe.i: 2010 directs the University to tepon certain 
data ,once.ming off-campus student Coad1,1cr to your officer on a quarte.tly bas.i5. 
Historically, we have reported tros data in quartecly periods that correspond to the academic 
yeat. Beginning with this report, we have transitioned to quarterly reporting periods that 
correspond to the calendar year. Enclosed please f111d the repoxt for the period of July, 
Augu5t and September 2002. 

Also enclosed is an addendum to the July 1 report providing information covering the 
period May 13 - June 31, 2002. Providing this data in addendum form allows us to provide 
a full set of data as we complete out transition to·calendar quatt.er reporting. 

53(J &aw, Cmru­
WaJni11gto11 /JC ZoOSl,IIJW 

2Cl-68°1·.f056 FAX 202-68i·6255 



Date 

September 30-0ctober 6 

September 23 - 29 

Seotember 16 - 22 

Septem bet 9 - 15 

September 2-8 

August 26 - September 1 

Au11:ust 19 - 25 

AullUSl 12 - 18 

August 5 - I 1 

Julv 29 Ammst 4 

BZA Quarterly Report 
Off Campus Student Life HOTLINE 

July, August, September 2002 

Number of days Number of Number of 
Hotline Operated Hotline Calls Incidents 

Reported 

7 5 4 

7 4 3 

7 9 6 

7 12 10 

7 14 13 

7 0 0 

7 3 3 

7 0 0 

7 1 I 

7 0 0 

Number of 
Confirmed 
Incidents 

4 

2 

0 

l 

1 

0 

0 

0 

0 

0 

West Burleith 
Georgetuwn 

0 

3 

4 

3 

s 

0 

1 

0 

0 

0 

PAGEi 
10/02: JF 

4 

0 

2 

7 

8 

0 

2 

0 

l --

0 
z -= 
= = 



July 22. 28 7 I 1 

July 15- 21 1 3 2 

July 8 - 14 7 3 2 

July 1-7 7 1 J 

TOTALS 98 56 46 

0 0 

0 I 

0 0 

0 0 

16 17 

PAGE2 
lOI02: JF 

I 

I 

2 

1 

29 

rv 
= = c...., 
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Georgetown University Office of Student Conduct 

Offense 

- Defacement 

Offenses: Committed by Off Campus Students 
Between July 01, 2002 And September 30, 2002 

- Incivility with University Official 

- Locals laws and starutes 

- Noise 
. Possession or consumption of alcohol by a person who is under 21 years of age 

- Possession or consumption of the contents, of open alcoholic container in a public a 

Total Offenses Committed by Off Campus Students: 19 

Thursday, October 10, 20020ff-Campus Incidents Report 

1 

6 

9 

Page J of 1 
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Georgetown University Office of Student Conduct 

Sanctions Given To Students Living Off Campus 

Between July 01, 2002 And September 30, 2002 

Sanction To!!! 
Fine 7 

Letter of Apology l 

Party Restriction 7 
Work Sanction 18 

Tota] simctions given to students living off campus: 33 



Off Campus Student Life MPD 
Year to Date Statistics: FALL 2002 
Week 1-4 

Date Number of Number of 
Incidents Confirmed 
Reported Incidents 

September 17, 8 7 

2002 

September 3, 26 26 

2002 

August 26, 4 3 

2002 

TOTALS 38 36 

Off 
Campus 
Stodenls 

4 

11 

3 

18 

On Not GU 
Campos Student 
Students 

3 I 

15 0 

0 I 

18 2 

Type of 
Violation 

2 Noise Control Acl (l OC) 
2 Underage Poss. of Aloohol 

4 Posi. of Open Conlainer {2 OC) 

18 Underage Poss. of Alcohol {5 oq 
J Poss. of Open Container ( 2 oq 

4 Noise Control Act (4 OC) 
I Hurling Mlssiles 

2 Noise Control Act (2 OC} 
2 Undera,ge Poss. of Alcohol 

--------

[ 1omoz: JF 

§': 
-= 

z -= 
= = 
-..J 



Off Campus Student Life Trash 
Year to Date Statistics: Summer I Beginning of Fall 2002 

Month West Burleith 
Georgetown 

September 2002 4 3 
August2002 I 0 

Julv 2002 0 0 
TOTAL 5 3 

Total 

7 
1 
0 
8 

Total Fined 

0 
0 
0 
0 

10/02: JF 

z .= 



Date Number of days 
Hotline 

Operated 
Juae24 - 30 7 
June 17 -23 7 
June 10 -16 7 

June 3 - 9 7 
May 27 - June 2 7 

May 20-26 7 
May 13 - }9 7 
TOTALS 49 

ADDENDUM 
BZA Quarterly Report 

Off Campus Student Life Hotline 
May I 3 - June 30 2002 

Number of Number of 
Hotline Calls Incidents 

Reported 
I J 
2 2 
0 0 
6 6 
0 0 
I J 

16 13 
26 23 

Number af West 
Can finned Georget(}wn 
Incidents 

0 1 
0 I 
0 0 
0 2 
0 0 
0 0 
0 9 
0 13 

Bur\eith 

0 
l 
0 
4 
0 
1 
4 
10 

Page 1 
10/02:JF 
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Georgetown University Office of Student Conduct 

Offenses: Committed by Off Campus Students 
Between May 13, 2002 And June 31, 2002 

Total Offenses Cornmitled by Off C1unpus Students: 0 
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Georgetown University Office of Student Conduct 

Sanctions Given To Students Living Off Campus 
Between May 13, 2002 And June 31, 2002 

Tola! sanctions given 10 students living off campus: 0 



MAR. 10. 2003 l2:l2PM 

JJs,ociat, DM~ of S1udtn1s 

28June 2002 

TO: 

FROM: 

SUBJECT: 

Advisory Neighborhood Commission 2 E 
Di.-uict of Columbia, Washington 

Jeanne Lord jv 
Associate Dean of Students 

Campus Plan order 

NO. 0872 P. 14/27 

BZA Condition #9 

Condition 9, of the Board of Zoning Adjustment's Orde,: approving Georgetown 
University's Campus Plan through December 2010 directs the Univenity to .report certain 
data concerning off-campus srudent Conduct to your officer on ii. quarterly basis. Enclo,e.d 
please find reports for the first quaner 2001 and second quaner 2002. 

51/, Floor LeaWJ Ctn/tr 
W,uAirrg1011 DC ZWS7-IOl6 

lfll-617-4()56 



MAR. 10. 2003 12: l2PM 

28 June 2002 

TO: 

FROM: 

SUBJECT: 

Ms. Jerrily R. Kress 
District of Columbia, Washington 

Jeanne Lord ~V 
Associate Dean of Srudents 

Campus Plan order 

NO. 0872 P. 15/27 

BZA Condition #9 

Condition 9, of the Board of Zoning Adjuscment's Order approving Georgetown 
University's Campus Plan through December 2010 directs the University to report certain 
data concerning off-campus srudcnt Conduct to your officer on a quarterly basis. Enclosed 
please find reports for the first quarter 2001 and second quarter 2002. 

5th Floo,- leorK] CtnltT" 

Witshi11gtow DC wvs1,f046 

2'2--681-#(156 



Week Number & Det£ Number or days 
Hotline Oper.11ed 

Week Jg 7 
May 6-12 

Week 17 7 
April 29 - May 5 

Week 16 7 
April 22 • 28 

Week 15 7 
Aoril 15 - 21 

Week 14 7 
April &- 14 

Week lJ 7 
April I - 7 
Week 12 7 

March 25 -31 
Week ll 7 

March 18. 24 
Week 10 7 

March I J - 17 
Week 9 1 

March 4 • 10 
Week8 7 

februarv 25 March3 
Week 7 7 

Febniarv I g - 24 
Week6 7 

February 11-17 
WeekS 7 

February 4 - IO 
Week4 7 

Januarv28 February 3 
Week3 7 

January 21 - 27 
Week2 7 

Januarv 14 - 20 
Week I 7 

January 7 - 13 
TOTALS 12' 

- I WT aflAilli 

OlfCampus S-nt Life HOTLINE 
Year to Date St-ics: SPRING 2002 

Week 1-18 

Number of Hotline Number or Incidents Number of Confirmed 
Calls Reported Incidents 

!I 8 I 

20 14 14 

14 11 3 

16 12 l 

14 7 5 

6 6 3 

I I 0 

4 4 0 

9 7 3 

0 0 0 

2 0 0 

6 4 I 

4 3 0 

10 6 5 

6 6 2 

7 6 3 

12 10 2 

I 0 0 

143 105 43 

West Burleitt, 
Georgetown 

1 0 

5 9 

2 I 

1 0 

J 2 

0 3 

n 0 

0 0 

n 3 

0 0 

0 0 

0 I 

0 0 

3 2 

2 0 

I 2 

I ' 
0 0 

19 14 

On 
Campus 

0 

2 

1 

0 

1 

0 

0 

0 

I 

0 

0 

I 

0 

I 

0 

I 

I 

0 

9 

z .= 
= = 
-.:i 
<'v 



Wrek Number & Date Nnm her of day~ 
Hotline Operated 

Week 15 7 
November 26 - December 2 

Week !4 7 
November 18 - November25 

Week 13 7 
November 11 - November 17 

Week 11 7 
November 4 - November IO 

Week 11 7 
October 2& - November 3 

Week IO 7 
October11 Ocrobcr27 

Week 9 7 
October 14 October20 

WeekS 7 
October 1 October 13 

Week7 7 
Seotember 30 October6 

Week6 7 
September 23 September 29 

Week5 7 
September l 6 September 22 

Week4 7 
Seotember9 September 1 S 

Week3 1 
Seotember 2 September8 

Week2 7 
Aumist26 Seotember I 

Weeki 2 
Auuw,119 AnITTlll 25 

TOTALS IOO 
PALL l(H)l 

Off Campus Student Life HOTLINE 
Year to Date Statistics: FALL !001 

Week 1-15 

Number of Number oflncidents Numb-er or Confirmed 
Hotline Calls Reported Incident.~ 

1 S 14 5 

0 0 0 

16 12 3 

4 1 I 

10 6 2 

2 0 0 

7 0 0 

30 20 9 

8 7 5 

3 J 3 

16 13 12 

14 10 10 

16 14 13 

12 10 9 

0 0 0 

153 110 72-
I 

West 
Georgetown 

0 

() 

0 

0 

1 

0 

0 

3 

J 

! 

10 

7 

g 

5 

0 

38 

Rurleith 

5 

o. 

J 

I 

1 

0 

0 

6 

2 

2 

2 

3 

5 

4 

0 

34 

= 

z .= 
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Semester 
Fall 2000 
Fall 2001 

Spring 2001 
Soring 2002 

Fall 2001 
Soring 2002 

LEGAL/ADMIN SERVICES NO. 0872 P. !81 

Off Campus Student Life Hotline Comparison 
Fall 2000 - Spring 2002 

Hotline Calls lncidents Reponed 
144 107 
153 110 
101 67 
143 105 

MPD Police Reports 
Fall 2000 - Spring 2002 

Total Reports 
24 
27 
51 

Trash Vio]ations 
Fall 2000 - Spring 2002 

Confinned lncidents 
6] 
72 
32 
43 

Off- Campus 
14 
9 

23 

West Georgetown Burleith Total Total Fined 
Fall 2001 19 28 47 2 

Spring 2002 10 16 26 4 

29 44 73 6 
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Georgetown University Office of Student Conduct 

Sanctions Given To Students Living Off Campus 

Between January 01, 2002 And May 31, 2002 

Sanction 

Disciplinary Probation 

EV AL: HealthEd 

Fine 

Housing Probation 

Letter of Apology 

Loss of Senior Week Privilege 

Pany Restriction 

Reflection Paper 
Restitution 

Work Sanction 

Written Reprimand 

Total sanctions giYtm to students living off ciimpus: 

Total 

3 

1 
42 

J 
13 

5 

70 

4 

35 
8 

183 
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Georgetown University Office of Student Conduct 

Offenses: Committed by Off Campus Students 

Betl\1een January OJ, 2002 And May 31, 2002 

Offense 

• Damage or destruction 

• Defacement 

• Disorderly conduct 

• Failure to comply 
. Failure to meet deadlines of any disciplinary sanction 

• Locals Jaws and statutes 

• Noise 
- Possession of drug paraphernalia 

- Possession or consumption of alcohol by a person who is under 21 years of age 

. Possession or consumption of the coments, of open alcoholic container in a public a 

- Trash disposal 

Total Offenses Committed by Off Campus Students: 121 

Tuesday, June 04, 20020./J-Campus /ncidenrs Report 

Total 

3 
4 

s 
JO 
2 

4 

87 

3 

Page 1 of l 



MAR. 10. 2003 12: 13PM LEGAL/ADMIN SERVICES 

'' 
(iEOR(;ETOII';},(_, 'lfNJflERSJTY 

A.ui.,lm11 Dwn ef Srutlent.< 

MEMORANDUM 

18 April 2002 

TO: Advisory Neighborhood Commission 2 E 
District of Columbia, Washington 

FROM: Jeanne LordJL-
Assistant Dean of Students 

SUBJECT: Campus Plan Order 

NO. 0872 P. 21/27 

BZA Condition #9 

Condition 9 of the Board of Zoning Adjustment's Order approving Georgetown 
University's Campus Plan through December 2010 directs the University to report certain 
data concerning off-campus student conduct to your office on a quarterly basis. Enclosed 
please find reports for first quarter of2001 and the second quarter 2002. 

51/, Floor l,JJ{IL)• (,c11w 

ll'<1.rhi11,,,,,o,1 IX: !,i,s;.11~ 

(11l.!)l'h\'i-l/r)5r, 
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BZA Condition #9 

,4.,,,,;$/0nt Dllm of St11d,m., 

MEMORANDUM 

18 April 2002 

TO: Ms. Jerrily R. Kress 
Director, DC Office of Zoning 

FROM: Jeanne Lord Jt.. 
Assistant Dean of Students 

SUBJECT: Campus Plan Order 

Condition 9 of the Board of Zoning Adjustment's Order approving Georgetown 
University's Campus Plan through December 201 O directs the University to report certain 
data concerning off-campus student conduct to your office on a quarterly basis. Enclosed 
please find repons for first quarter of200l and the second quarter 2002. 

5r/J Ftww 1..mt'l')' Cm1rr 
\l·nsliifl,!1(111 /)(,' .t,~t;;.1,14r, 

f:1'iJ (,.,·1-J/115(1 



Week#/ # Daxsof # Hotline 
Date Ooeralion Calls 

Week 13 7 6 
Avril 1-7 
Week 12 7 I 

March 25-3/ 
Week 11 7 4 

March 18-24 
Week JO 7 9 
March 
JI- 17 
Week9 7 0 

March 4-10 
Week8 7 2 

February 
25-March 3 

Week 7 7 6 
February 
18-24 

Week6 7 4 
.. February 

0..1 

ll-17 
Week5 7 IO 

February 4-
JO 

Off Campus Student Life HOTLINE 
Year to Date Statistics: Spring 2002 

Week 1-13 

#Iocidents #Confirmed West 
Reaorled Incidents Geort1etown 

6 3 0 

1 0 0 

4 0 0 

7 3 0 

0 0 0 

0 0 0 

4 l 0 

3 0 0 

6 5 3 

Burleith On-
Campus 

3 0 

0 0 

0 0 

3 l 

0 0 

0 0 

I I 

0 0 

2 1 



("") 

= = 
""' 
ci 

Week4 
January 28-
Februarv 3 

Week3 
Januury21-

27 
Week2 

January 14-
20 

Week 1 
January 7-

/3 
Totals 

7 6 

7 7 

7 12 

7 1 

91 68 

6 2 2 0 0 

6 3 I 2 1 

10 2 l J I 

0 0 0 0 0 

53 19 7 12 5 
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Georgetown University Office of Student Conduct 

Sanctions Given to Students Living Off Campus 
Between 19 August 2001 and 21 December 2001 

Sanction 

Suspension 
Co-curricular & Disciplinary Probation 
Fine 
Other 
Party Restriction (social probation) 

Wark Sanction 

Total sanctions given to students living off campus: 

1 
l 
27 
5 
52 
39 

125 



Week Number & Date Number of days 
Hotline Operated 

Weck 18 5 
December 17 • December 21 

Week 17 7 
December 10· December I 6 

Week 16 1 
Decembe.r J-December 9 

Week 15 1 
.November 26 - December 2 

Week 14 7 
November l 8 - Novembe1 2.5 

Week IJ 7 
November l l - NQvem!Jer 17 

Week 12 7 
November 4 - November IO 

Week 11 1 
October 28 - November 3 

Week 10 1 
October 11 - October 27 

Week 9 1 
Oclo!Jer 14 - October 20 

Week8 7 
Octo'oer 7 - October 13 

Weck 7 7 
September 30 - October 6 

Week6 7 
Se111ember 23 - Seotember 29 

Week 5 7 

September 16 - Sentembcr 22 
Week4 1 

September 9-Seotember 15 
Week 3 7 

Septembe1 2 - Sei:tembe1 & 
Week2 7 

Auwst 26 - Seotember I 
Week I 2 

~I 19- Au1>1!Sl 25 

OITCam1- Jtudent Life HOTLINE 
Year to Dale Statistic.s: FALL 2001 

Week 1-18 

Numbe.-of Numbe.- oflncidents Number of Confirmed 

Hotline CaJls Reported lnc.idents 

0 0 0 

I 0 0 

0 0 0 

lS 14 s 

0 0 0 

]6 12 3 

4 I 1 

10 6 2 

2 0 0 

1- 0 0 

30 20 9 

& 1 s 

3 3 J 

16 }) 12 

14 IO 10 

16 14 13 

12 }O 9 

0 0 0 

Wesl Burfeith 
Georgetown 

0 0 

0 0 

0 0 

0 s 

0 0 

0 J 

0 l 

l ) 

0 0 

0 0 

3 6 

3 2 

I 2 

rn 2 

7 3 

8 :5 

:5 4 

(1 0 ... 
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Georgetown University Office of Student Conduct 

Sanctions Given 10 Students Living Off Campus 
Between 19 August 2001 and 21 December 2001 

Sanction 

Suspension 
Co-curricular & Disciplinary Probation 
Fine 
Other 
Party Restriction (social probation) 

Work Sanction 

Total sanctions given to studl'nts Jiving off campus: 

l 
l 
27 
5 
52 
39 

125 
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TOO~ 

Georgetown University 
OjJice of Student A/fan 

530 Leavey Center • Wuhingtoa, DC 20057 
Phone: 202.687.4056 • Fu: 202.687.6255 

Date: ~- to -o~ 

Number of Pa1e1 (including cover sheet): 

To: Nt:K.~ bl""o~c:; 

Fax: (;if '1 ~ - s Cj"C, '? 

From: ~i,yi ,..___ j_, •. r4 
Meuage: 

This fax may contain infonnation that is attorney-client privileged and/or confidential. It is 
intended only for the use of the addressee(s) named above. Any unauthorized dissemination, 

distribution, use, or copying of this communications is strictly prohibited. If you have received 
this message in error, please notify me immediately, and delete this message without copying or 

disseminating it. Thank you. 
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MEMORANDUM 

1 February 2003 

TO: Board of Zoning Adjusrnent 
Washington, DC 

FROM: Jeanne Lord 
Associate Dean of Students 

SUBJECT: Campus Plan Order 

Condition 9 of the Board of Zoning Adjustment's Order approving Georgetown 
University's Campus Plan through December 2010 directs the University to report certain 
data concerning off-campus student conduct to your office on a quarterly basis. Enclosed 
please find quarterly reports for October, November and December 2002. 
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Georgetown University Office of Student Conduct 

Offenses Committed by Students Living Off Campus 
Between October 01, 2002 and December 31, 2002 

Offense Total 

Noise 14 
Possession of alcohol by a person who is under 21 years of age 1 
Possession of an open alcohol container in a public place 1 
Possession or use of a counterfeit or controlled substance 1 

Total Offenses Committed by Off Campus Students: 17 
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Georgetown University Office of Student Conduct 

Sanctions Given to Students Living Off Campus 
Between October 01, 2002 and December 31, 2002 

Sanction Total 

Disciplinary Probation 4 
Fine 11 
Housing Relocation 1 
Party Restriction 14 
Suspension was Suspended I 
Work Sanction 14 

Total sanctions given to students living off campus: 45 
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BZA Quarterly Report 

Off Campus Student Life Hotline* 

October - December 2002 
- - . • -· ·- -- . ·- .. 'I . ,.. . . • . . 

• • - .- • ' - • ! I . . . . ' .· ; . ' ·. . 

-~ :.:_ '.· :_~_-:; - _-__ _.! .· ::: ~---· . .:.. .. , . - -

Sep30-0ct6 5 4 4 0 4 

Oct 7-13 1 1 0 1 

Oct 14-20 5 3 2 2 1 

Oct 21-27 1 1 0 1 0 

Oct28- Nov 3 16 12 4 7 5 

Nov 4- 10 13 9 3 5 4 

Nov 11-17 6 0 0 0 0 

Nov 18-24 5 3 1 2 1 

Nov 25-Dec 1 0 0 0 0 0 

Dec 2-8 5 2 0 1 1 

Dec 9-15 0 0 0 0 0 

Dec 16-22 0 0 0 0 0 

Dec 23-31 0 0 0 0 0 

*incidents reported during this time period include- noise violations in student private homes off campus; 
walk-b destrian noise; and disordel1 conduct. 
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Off Campus Student Life Trash Report 

October, 2002 0 0 

November, 2002 5 0 

December, 2002 0 0 
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•• 

' 

2 underage possession of alcohol 
(UPA), 1 possession of 

1-0ct-02 5 5 marijuana, 2 610 noise violations 

6-0ct-02 8 4 4 610 noise violations 

13-0ct-02 3 1 1 610 noise violation 

20-0ct-02 12 0 NIA 

2 61 D noise violations, 1 noise 
27-0ct-()2 9 3 warning 

3-Nov-02 7 NIA 

10-Nov-02 2 2 2 610 noise violations 

17-Nov-02 4 4 4 610 noise violations 

warning, 1 failure to obey, 1 
24-Nov-02 8 5 disorderly conduct 

1-Dec-02 4 4 3 noise warnings, 1 simple assault 

8-Dec-02 () 0 NIA 

15-0ec-02 1 0 NIA 
22-Dec-02 0 0 NIA 

I 

0 NIA 

3 2 UPA. 1 disorderly conduct 

2 1 UPA. 1 noise warning 

12 12 UPA 

4 4UPA 

5 5UPA 

0 NIA 

0 NIA 

3 2 610, 1 urinating in public 

0 NIA 

0 NIA 
. 

1 1 UPA 

0 NIA 

0 

1 

0 

0 

2 

2 

0 

0 

0 

0 

0 

0 
0 

NIA 

1 disorderly conduct 

NIA 

NIA 

1 noise warning, 1 
UPA 

2 UPA 

NIA 

NJA 

NIA 

NIA 

NIA 

NJA 
NIA 
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Exhibit I: Chart Detailing Off-Campus Housing Program 



I 
INFORMATION 

REQUF..STED 

Develop and submit a 
workable ofT-campus 
housing program 1.-ith 
;pccilil: atfuin.'lblc 
tO:lls for 
mdergruduutc 
tudcnls. Identify the 
esourccs anti s lufT thi1t 
1ill he eoa11nit1N.I tu 
chic\'ing lhc 

~ rngram '.s goals. 

I 
~ 
i3 

GEORGETOWN UNIVERSITY CAMPUS PLAN 
BZA APPLICATION NO. 16566 

RESPONSE TO BZA'S REQUEST FOR ADDITIONAL INFORMATrON 

UNIVERSITY'S RESPONSE 

As specifically requested by the Board. the University's ofT campus housing program is workable and comprehensive. · Attached is a detailed description of the 
program and the University's Point by Point Response to each issue raised by the Board and the Community. 

• The progrum is comprchensin. All negative impacts from students a re addressed -

Noise 
Drinking 
Partying 
Parking 
Trash 
Disrespectful behavior. 

• The program lus :ittainuble goals. 

> Reducing the number of repc:it offenses (new and stronger sanctions). 

> Proactive identification and intervention of potential problems (SNAP) 

> Community-wide approach to long-tenn resolution of conflicts (ALL) 

• All st114e11t conduct is included - both on and off campus. Thus, even students walking to and from campus are subject to the Code of Conduct. 

• Tile pror:r.im is proactive in term~ of new programs such ns ALL & SNAP, educ:ntic11~1il and 11ricnlation m:itcri:11s (Exhibit A). 

• The progr11m is responsive ancl clccisive in terms of acw nnd stronger Sllnctioru (Exhibits A 11ml !!). 

• The program includes a new parlncrshi1> with the com111unity, city :igcncics, lundlonJs, MPO, and students living ofT-c:ampu~(ALL) • 
......._,,,..,. 

• The staff and resources have been committed: 

-!-



Pcrson"'!cl· 

• Three additional staffers have been assigned to the Hot-Line stoff which increases the number of persons stiffing that activity from 8 to 12. 

A new full-time staff position in the Off Campus Student Affairs Onice has been funded. the position is being advertised, and 1he e.'<pected hire 
date is October/November 2000. 

• A full-time staff person has been assigned 10 assist Jeanne Lord on an interim basis until the new pem1anen1 position is tilled. 

• A University Task force was convened by the President lo develop and implement the new program (Exhibit C). 

•:• fatncr-Michael Garazini. Special Assistant lo the President. hos been assigned the responsibility for co-chairing the newly created 
Allian5.e for Local Living. one of the key community outreach componc:nts oft he program. (Exhibit D} 

•:• Karen Frank, Executive Director of Facilities and Student Housing. has been placed in charge of the bulk trash collection component 
of the program · 

·:• Linda Greenan. Brenda Willoughby and Alice Boyer have been tasked with the responsibility to develop the indices to begin 
tracking implementation. 

> New Eq•ipa,mt: 

• Tiie University has leased a vehicle to conduct neighborhood patrols nnd to respond to Hot Line calls. That vehicle is staffed by a representative 
of the Off Campus Student Afiairs ollice and the patrolling began in October. 

> Monies Spent since the begin•ing or the fall sen1ester ia addition to penonnel costs: 

• The University has spent S2.500 on prioting, mailing. and other costs associated with the chnnges to·its Code of Conduct. mailings to students 
and community members, tlyers within the community, posters and other announcen....:nts of its new program. 

• The University has already spent S 11,200 lo hire a private contractor for bulk trash pickups during the first two weeks of the school semester. 
These piclcups totaled nine trips and were in addition to the regular DPW pickups (Exhibit fil. 

• Lease tenns for the car and insurance for the SNAP program are S4.000 annu.illy. 
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I 
Ocn:lor• a rcpo,rtin:; 
system (intlia.'S) fnr 
tracking the number or 

pa citizen compluint11, the 
type of the cu111pl:1ints 
and how they arc 
r~oh·ctl. 

Future i,louies Coinmittcd: 

• TI1C University has mode cle:ir that this program is a priority and that funding 1~ill be increased for off-campus affairs so that ttic University can 
implement and maintain its commitments. As evidenced by a letter from Or. Dorothy Brown. University Provost (fahibil f). the University 
will in fact be incre:isinl! fundinl! for Off-Com pus Student Affairs programs. 

• All of the resources needed 10 implement and enhance these programs will continue for the ~urarion ofrhe Cmnpus Plan. 

, The University pcoposes to develop three indices to track the effectiveness of its on:Campus student conduct progrom. The lirst is the Hodine information. 
' ' the second is the DC Metropoli1an Police reports {MPD) reports and the th ird is the University Department of Public Sarety (DPS): 

Hotline Data 

The University will track lbc number of hot line calls received. the m11ure oflhc call. the Vniversi1y·s on-site response. and any follow up disciplinary 
action 

Hotline Summarv from 8124/00 1hroul!h 9/24/00 

• Total of 57 calls were plnced for 48 events 

• Events Confinn.:d: 20 

• Events Not Coofirmcd: 28 

• GU Follow-Up: 

> GU disptachcd Hotline staff to pcemiscs - 46 times 

> Total Number of Students Sanc1ioned - J8 

> Total Number of Houses Sanctioncd-9 

The University will share all of this infonnation at each meeting of the Alliance for L0<:al Living. 1111! University will distribute thi~ informotion to all 
repccsentatives of the quarterly meeting group at each meeting. (The quarterly meeting group mandut1."ll by the BZA in 1990 includes representatives of all 
14 community organizations which border the University campus.) On an annual basis. lhc Univer:sity will report this infom1ation to the Office of 
Planning. 

This infonnatio!t'ttill,serve as the basis for new, proactive measures by the University. For exumplc. if it a~s that a particulnr block or arc: of the 
community is the cause of a larger number of calls, that area will be targeted by the Univctsily for special action wbic:h mny include one on one visits by 
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the; University, special pa1rols by SNAP, or other recommended action. 

Jr should be noted that cracking sanctions is not the only measure of the program's success. The Univenity works with both students and neighbors to bring 
both sides together to form new alliances and develop creative solutions to town-gown issues. In many instances, the resulting agreement is a more 
positive and long-term solution than the isswince of a sanction. AttllChed as Exhibit G is correspondence between a neighbor and the Uniyenity concerning 
just. such an agreement. In this instance, the neighbor also specifically requested that no sanctions be issued. · 

• DC Metropolitan Police Summary 

Every Monday morning, the Univer.;ity receives from the MPD Second District a list of reports that occurred over the weekend that involved Univenity 
students. 

MPD Summary: The following reflects reports submitted by MPD to the University for 8/24/00 through 9n.4/00 

> I lost credit card 

> I 61 D Noise Violation (off campus student) 

> I Disorderly Conduct (off campus student) 

J;> I Urinating in Public 

> 23 alcohol violations, of whic~ 

• 7 • Possession of Open Cootaincr of Alcohol (POCA): S were off campus students 

• 6 • POCA/Underage Drinking : 2 were off campus students 

l .. POCNDisorderly Conduct: Not charged students released to DPS 

9 - Underage Drinking: 2 off campus students 

University Sanctions for Off Campus Students as a result of MPD Reports: Of 1he 26 violations, 11 were for off campus students, 7 of whom 
have been sanctioned. 

• University Department of Public Safety (DPS) Reports (Campus Police) 

The Georgct~.,.U..,Djvcrsity Department of Public Safety issues an annual Crime Awareness and Campus Security Report which is made available lo 
students, employees aruf tiie public thought its website (www.georgetown.edu/student-affairs/dps/Security Reports.htm}. This report provides statistics a:t<f 



Oc,·clnp 11 'code of 
~ coniluct' for 
le undcrgr11ilu:atc 
n: studenu. Identify how 

students will be 

I 
informed of the •code 
e( conclud'. ldcntifr 
the s:anctinn~ th:tt will 
be imposed ifstuilcnts 
do not comply with the 
1cJ111nl's code or 
;oniluct. Tiie s:anctions 
,hould nini;c from 
v:arnings to dismissn! 
·rom tbc University. 

infomllltion on all forms of c rimes investig:it.:d by DPS l2lld includes inlorm:ition on crnnes occurring on or IIC;lr the Main Crunpus. 

• Th
0

c Ne,• Code of Conduct has hccn 11dnptcd with lhc ch:mgcs dcscrihed herein, students hu,·c bem informed and lhc sandions range from 
warnin:, lo dismiss11J. 

• The program includes the following sanctions for violations. especially stiff penalties for viofations with regard to alcohol and drug use, which will help 
SCtVC as a detcrrcnl 10 innppropri:ite student beh:ivior. {Sec Exhibits A and!!>· These include the f~llowiny: 

, Sorin! proh11lion th:it would include restrictions on future parties. fines, community work hours and mandatory participation in a workshop on 
responsibilities and obligations for community living. This applies to first time violaiors. · 

-,. Disciplin:uy prob:itio• which means that thei r parents arc notified. their Academic Deans are notified. and the University will hold a conference 
with their parents and the Ollicc of the Assoc~te Dean of Students o r Director of StudeJtt Conduct. 

> Co-curricular sanction which me:ins 1ha1 they cannot represent the University in any activity. This applies to all athletes. student government 
represent111ivcs. students participating in joint programs with o ther universities, or students engaged in any university-sponsored activity. 

> Ae11demic suspension will be app lied to any student found responsible for serious violations of the Code of ConducL These students will be 
suspended for a semester or year nod will be prohibited from taking any classes al the Univer3ity. Students suspended will have to make their case 
for re-admittance to the University. 

> Dismissal: Any student ~owl<!_responsible for repeated viollltions of the Code of Conduct or whose offense is of such a serious noJun:. will be 
expelled from the University. · 

• All st•dcnts have received ioformatioa on the new Code orC011duct and the standards of behavior which 1he University e.'lpcctsofits students in 
order for them to be responsible and cnring members of the community (Exhibit 8). 

> The President ofth.e University has distributed his pcrsoruil message 10 all students letting them know the University's e:cpcctotions of them as 
community residents (fahibit H). 

> Off-campus students have registered their off-campus addresses. 

> All students received the handbook. G11ide to Off-Campus Living, with materinls that provid1: the tools students need for off campus living - whllC 
are the noise limitations.. when is trash picked up and the requirements for storing trash. etc. (fabibit I). 

• Parents have been and will continue to be notified by the University th.1t its Code of Conduct opplies 1ooffc,1mpus conduct and that the University will 
enforce its standarl4(.Er!hibit J). 
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--~-=-:.---:--- ·1 
for rooifflnutlrrn wlth ' Th'c Univcrsit..• hn . 
Denln~ '!fteha11is'l1$ 1~-:;:::-~~-~-:-----------

1 • 'J • s mer with the n~w conuua,· fi 
the Me1FP.p11

"' • ~ ·r.irn-e p:irtnenhip. Th~c: incluilc: • or the Sc:co,: Oistrkl 
Polic,· r:. ; .. 

.,• ~r Newshllm) lo tlcvclop slralegie, ftr :i new 

dcter,1,<UA "11~ ~en insciruced betwce rhe li 
in:1ppr,it:i:i1e ., .. ' univer.1,.J • .!ents enc!· . n '···~•-•n• illlO ... 02...: - " :, -br U1e U,:· ::~:ty/OPS receives MPD reports on ai:tivi1y involving 
bc:hai·ior. 

The Unh·cnltr nt-• 
to act :a., a R¥poosi/)lc 
purtacr \fil" tbc 
Community. 

Ident i fy how r: -. 
University wo,ld 
coo~nue wiill the 
departmc:na of Publi· 
Works andC,;-; 
and Rqabtor: Aff:lirs 
to control die:•:: 
studentv~ 
co1nln1 to Ute site, anl.l 
identify ofl.c:inipu:i 
housiac coot: 
viobtions. 

'k· ·tation rr.eerings wii; 

:;... ,... • ... N<-w•J..-:ar, wt r.: ... -..... nr'f · 
..,.;ptemb<-• 27. ,.,.;,, 

hem k!!ow · 

•• Qfl\, tr.:01,- ... . ('t,.~ - .... 

; iv ,. 

·· · 1ndw, . 1nction,· , :ll be imp<>sed. 

:it !.S of ALL. They were in attendance in the tirsl mc..-ting of All on 

J • ~ .:.~ni~~~sitv ~ . · ... , ... "" mnn: •• ".. ·~r,.,e-· . ---:-
•. .>11ng ot ~ ,... .• •ntf h mes su. ·uly 18, 2000 BZA public he11ring 10 discuss student conduct and conunooity 

-eoch undcrt:ik:n by the University is attached as Exhibit K. , . ~ .. ,, .... ; ...... ~· 
"" ,.. comnw· .riviries a . . 

,,rograrr ··• • " Jgl· \te .id vice and . ·fth.: co1111nw1i1y at ,1,,: BZA Qu:merly M«ti"II held oo Thursday, So:ptembo:r 

/ • Partner,t,:-
-- ·· ,,,ch includes che tor· .g; 

/ · 

.,,y contracted f 
·, . ;,.u DPW pickup of tr:. 
September I "!. 4 anr' s . . 

..;, ..V to :· 

-ivate trash p: 
., &ph:mber r. 

,ibit E.) Attr. 

ot:b_ull, items during : 
,1e Uruversity·contrllt:: 

.1s Exhibi1 M are t!: 

:t two wo:cks of the scmcstcr and also worked with Df>W IO arrango: for a 
:al bulk trnsh piclup occurred on· August 24. 25. 26. 28 and 31 and 
·:ets from 1he bulk trash community meetings as wdl as the comment forms. 

; c sp,:cial lr.i 
·ickups at pe:ili: rimes such as tha: bcginn ini; and encl of the school year. 

University patrols r rT campus houses · 1 ,$SUe v,o otions to studen1s who do not follow trash 11.1,,ulation:s. 

,oint efforts th· I not list any , ~openlt'. 

...! .vhich inclu<l~ dle following: 

'' the Alliance to promote enf · · ·11 
'tental I' 1 orcement of zoning and build in" co.Jc r~uircmo:nts with respect to group houses. The Un1verstty w1 · 

•• ISi un css the owner certilic:s that the property meets Distric t ofColumbiil laws and regulation:s (E.,:hibit N). 



u~·.·clnp " mcclt:uiism 
·ror registcrin:; vehicles 
th:1t arc uss1tci:itctJ 

~ with tile Uninrsity. 

RI . 
a.: 

l.mlop ' ... m .. ,;,. 
,ystcm for iaforming 
mrencs when students 
lo not comply with the 
chnnl's •code o( 

onduct.' 

I 
m lentiry the specific 

:t:1ils for est:tblishin:; 
~ hotline th:at is 
i3 annctJ 24 hours, 

illy. 

• The University has developed and distrihutc:d a flyer infom1i11g all students of the DC law requiring them to register d1eir vehicles with the-D.C. 
Department of Motor Vehicles (OMV). (E:<hibit 0). .· • 

11 • At a~progr:im for all students who live off campus. facilitated by Dr. Juan Gonzalez. the University distribwed notices of the D.C. law. 

· ~ • Additional copies of this notice will be delivered door-to-<foor to all off c:impus students and will be included in future correspondence to ·ofT campus 
students. 

• University SNAP patrols through the neighborhoods in arc.is where out-of-state cars may be parked. Copiell of the flyers describing the DC registration 
requirement will be placed on these cars. 

, • Parents have been notilic<l or changes to the University's Code of Conduct and tile Uni..-crsity's cxpccllltion or its students so th:d the parents c:11a 
reinforce tlae community mnd:artJs ~mt responsibilities expecteu or all stutJenls. (Exbihit ,J) 

• No1ifica1ion of parents occurs to the extent permissible by law, for any first time violation of University or District of Columbia laws in the case of alleged 
drug use. 

• Notification of parents occurs to the extent permissible by law, for any second violation of the University·s alcohol code. regardless of whedtcr any 
violation of District law is involved. 

Notilication of parents occurs 10 the exten t pcnnissiblc by law, for any second violation of the University's Code of Conduct with regani to off campus 
living, which includes a violation oftli~ noise regulations. · 

• In addition to notification, parents are included in a University-sponsored conference with the student and the Associate Deon of Students. 

• 24 ho.rs 11 d11y/senn days a week there "'ill be a phone number for the community to call and speak with n person to report any problems or concerns. 
DPS staff will m:1n their phones to record any complaints and to refer calls to MPD. A log will be m:iintained of these culls to determine whether the 
Hotline should be eictendcd to the rema.ining week-days. · 

• Al all other times. the Hotline has been extended to run from Thursday night to Saturday night and at toose times it will be ooswcred by staff who will then 
either call the off-campus house or dispatch a university representative to investigate. On thn.-c-day weekends. the Hotline also runs on Sunday night. 

• Additionally, the Hotline has been and will continued to be eittended for- those nights when increased activity is anticipated .. such as homecoming, St. 
Patrick's Day. 
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Tdentify how the 
school's Board of 

~ Re,·iew operates. 

Kl 
a: 

I 
Provide :1n up-ro-d:ue 
count of traditional 
students, pr· fessional 
students, ro ·iln 
students, cc. . . 

Have tbe Student 
::oancil address how it 
ntends te reacb out to 
1t•dfnts who have I fisc:iplinary problems. 

I deutify bow hflicopter 
{ ficiJts will be 
~ 110nitored to en,ure 

llac they an used 
,idusinly for raedic2J 
mereencles. 

• As evidenced by the attached letter, the Univers ity's Board ofOireccors is behind this program I 00 pezcent and is Q>mmitted to providina !he resources 
needed to enstJre iu SUCCC3Sful implementation. (Exhibit P) 
. . 

• Thi~ commitment will survive any change in leadel3llip and will ensure that the program continues as• obligation of the institution. 

• The roir~~ng updates the information already provided in Appendix E to the Campus Plan: 

;;.,. The Fall cnrollmcrii number of traditional fuU-tirne undergraduate snidents is 5840. This CDIDJ*CS with last year's Fall enrollment number of 5144. 
Fall and Spring enrollment are averaged to reflect the academic year. Historically, Spring numbers range from 6 -10-A. less than Fall numbezs due 
to students studying abroad, mid-year graduation, withdrawals. etc. When the projected Spring Jlllll)bcr, are averaged with the Fall number, tbe 
projection is 5603.wliich is less than the projection of5677 previously included in Appendix E to the plan. 

~ Excluded from ttaditional full·time student numbezs are 188 non-traditional students, such as vcwam, students over the age of 25, commuters. 

)> The graduate number is 2,467 FFTE which is less than last year's 2,589 in Appendix E of the Campus Plan. 

• lbe Georgetown University Student Association {GUSA) wi!l be separately filing its own response to tile BZA. 

• Student represenlatives were included in the University Task Force, whicli developed this program. ~..£) 

• Addicionally, the new Vice Presidentfor Student Affairs - Dr. Juan Gonzalez- has met on several os:casions with s11Jdenc representatives to review the 
chang~ and to obtain the student community's input. 

• MedStar coordinates and monitors the helicopcer transportS and must have the discretion to provide for tmmport based on the health needs of the i-tients. 

• The helipad is used for trauma and transplant patients as well as other types of patients. primarily cardiac ancfneuro-pat.ient transports. 

• In the Campus Plan case, it was estimated that usage would be approximately 12 trips per week. Since Jfliy I, the total oumber of transports has been 23. 

·•· 



Exhibit J: Pamphlets, Office of Off-Campus Student Life 



W N , U N,..,.. V E R ,!,,:'~ '! Y 

T he Off Campus Student Life Office (OCSL) 

was established by the University in 1990 

with three goals: to serve as a resource, to educate 

students about their responsibilities as members of 

the community and to work with our neighbors to 

address concerns that arise about student conduct 

and related issues. 

The office has two full-time professional staff members and approxi­
mately twelve part-time employees who staff the SNAP program. In 
addition, a Hall Director has been assigned to work with OCSL part­
time and will work directly with students in the local community. Off 
Campus Student Life is a part of the University's Division of Student 
Affairs, headed by Dr. Juan C. Gonzalez. 

The mission of OCSL reflects the mission of the Division of Student 
Affairs at Georgetown. Specifically, OCSL programs aim to: 

1. Teach students personal responsibility and respect for others. 
2. Promote the health and safety of students and the community. 
3. Help students prepare for lives of civic engagement. 

OCSL Services 

SHAP: The Sbtdent Neighborflood Assistance Program 
SNAP works with our neighbors and students to address concerns 
about noise and late night parties. 

How does SNAP work? 
If a neighbor is concerned about noise at a student house, slhe calls the 
GU Off Campus Hotline at 687-8413. 

The Hotline operator (a DPS officer) dispatches the SNAP representa­
tive to the house in question. After assessing the situation, the SNAP 
representative speaks with the residents of the house and advises them 
on how to alleviate the problem (tum down the music, disperse their 
guests). S/he also makes a report of the incident which is forwarded to 
OCSL (the Office follows up on all SNAP calls). A subsequent com­
plaint about the same house will result in DPS dispatching an MPD 
officer to address the situation. 

When does SNAP operate? 

The Hotline is in operation 24 hours a day, seven days a week. 

SNAP personnel are on duty Thursday, Friday and Saturday nights, 
and on certain holidays, from 9:00 PM until 3:00 AM. At all other 
times, cails to the Hotline are forwarded to MPD by DPS. 

Cornmurity Connections 
Community Connections is the newsletter published by the OCSL 
to keep students and the community informed about events on 
campus, university calendar, safety measures and other items of 
interest. Community Connections is distributed 3-4 times per year. 

Off Campus Student Life Resource Center/Library 
The Off Campus Student Life Office has a resource center/library 
located on the 5th floor of the Leavey Center. This resource center is 
filled with valuable pamphlets, booklets and information to help 
students transition to off campus living. Some of the following infor­
mation can be found at the center: 
• Information on Vehicle Registration 
• Tenant's Guide to Safe and Decent Housing 
• DPW Trash Disposal Brochure 
• Various Metropolitan Police Department Brochures 
• Fire Prevention Brochure 
• Off Campus Referral Service Flyer 
• OCSL Newsletter 
• Quick Tips for Living Off Campus Flyer 
• Georgetown University Student Handbook 

The Bulk Trash Program 
Disposing of Move-In/Move-Out trash. In 1995, the University insti­
tuted a program designed to pick up and dispose of bulk items such as 
beds, couches and desks for off campus students who are moving in or 
out. The program, which goes into effect at the beginning of the fall 
semester and at the end of spring semester, has collected and disposed 
of as much as 16 tons of trash in one year. 

Stronger Scmions for Off Campus Violation of the University's Code of Conduct 
The stronger sanctions include a "co-curricular sanction," which pro­
hibits students from representing Georgetown in extracurricular activities, 
as well as disciplinary probation and suspension. 

Aliance for local Liviig (AU) 
This partnership brings together students, neighbors, University leader­
ship and landlords to address common neighborhood issues in the 
hope of managing/resolving issues. 

Educatilg Students to be Good Neighbors. 
Georgetown conducts a mandatory off campus living orientation pro­
gram for all students moving off campus. The orientation sessions are 
aimed at educating students on how to be good neighbors. Topics 
addressed in the sessions include safety information as well as, proper 
disposal of trash, moderating noise and building positive relationships 
with neighbors. 

Off Campus Advisory Group 
This group brings together off campus students, neighbors, landlords 
and community groups to discuss neighborhood concerns. The group 
also promotes positive neighborhood relations by way of community 
clean-ups and other positive community involvement. 



DMV Satellite Location: Shops at 
Georgetown Park, 3222 M Street, NW 
www.dmv.dc.gov/in(oldropbox.shtm 

SAFE RIDE 

Georget')wn University students who work 
under the supervision of the Depa rtmenr of 
Public Safety operate the SAFERIDE program. 

SAFERIDE Guideines 
Any student who resides within the following 
boundaries can use the SAFERIDE service: 

Whitehaven Parkway to the North, Prospect 
Street to the south, Foxhall and Reservoir 
Roads to the west and Wisconsin Avenue to 
the east. 

SAFERIDE Options 
• On campus residences to off campus 

residences 

• Off campus residence to on campus locations 

• Off campus residence ro off campus 
residences 

SAFERIDE Service Holl'S & Days of Operation 
Late August through May 
Sunday-Wednesday: 
Thursday-Saturday: 

(202) 687-4343 

8 PM-2AM 
8PM-3AM 

www.georgetown.edu/student-a((airsldpsl 
sa(erides.htm 

GUTS 

The Georgetown University Transporta tion 
Shuttle (GUTS) was established in 1974 to 
help students, faculty, staff, and visitors travel 
to and from the University campus and 
nearby M etroRail stations. Today GUTS 
operates five shuttle routes, connecting the 
campus to the Georgetown Universi ty Law 
Center in Downtown DC; to University 
offices on Wisconsin Avenue; to Metro stat ions 
a t Rosslyn (Virginia) and Dupont Circle 
(District of Columbia); and to stops in North 
Arlington, Virginia. 

Faculty, staff, and students with a valid 
Georgetown University ID card can ride along 
any GUTS route at no charge. Riders must 
show their ID at the time of boarding. Persons 
without an ID, but who are proceeding to the 
campus, will be allowed to board the bus after 
paying a fare of $1.00. 

GUTS buses depart and arrive at the Leavey 
Center in the heart of Georgetown University's 
campus. Buses operate as early as 6:00am and 
as late as 11:00pm. 

For more information call (202) 687-4372 or go 
to: http://otm.georgetown.edu 

Important Numbers-District of Columbia 
Bicycle lnformation .•••......•..•...................•.....•.....•...•.•...•.........•.....................•... (202) 673-6813 

Map of DC ...•...............•.••.....•..•.••..••••..............••..••.••..•...••...•........•.•••..•..•.......• (202) 671-2730 

Department of Motor Vehicle •..•............•••..•..•••.•.•••..........••...•.•...•....•.•••••.......... (202) 727 -5000 
Inspection, Insurance, Car Registration, Driver's License Information, 
Residential Par1<ing Permits and Tickets 

MPD 2nd District Station ...............•.....•.•.•......•..•.•.....•..•.......•••...........•......•..•.•• (202) 282-0070 

Par1<ing .........•....•.........................................................•..•...•........................••.. (202) 727 -5000 
Booted Vehicles and Enforcement 

Par1<ing Regulations •.•.........•.......•...............••......•.•...•....••............•.....•.•............ (202) 727-1000 

Recycling and Trash •••..••.•..•.•.•..••.•.•.••••......•.....•••..••.....••••••••..•......••.•.•.•.••....•.... (202) 727-1000 
Alley Cleaning, Super-cans, Trash Removal, Illegal Dumping and Bulk Trash 

Useful Web Sites 

GU Student Handbook ........... http://www.georgetown.edu/student-affalrs/stconduc/codetoc.htm 

Travel Information 

hwel Te Wes .. ta..alioiul Aipart 
Washington Fl)<er Coach Service runs between Dulles and National Airport and West Falls ChlKch 

metro station. Fare is $16 one way. Call 1-800-WASHFLY to make reservations. 

Super Shuttle picks you up at your door and takes you directly to Dulles. Fare Is $30. Call 

1-80(). BLUE VAN. 

hwel Te BWI Aipeit. 
Super Shuttle picks )00 up at )OOr door and takes )00 directly to BWI. Fare Is $30. Call 1-8008LUE VAN. 

MARC trains run from Washington's Union Station directly to BWI airport. Fare is $5. 75 one way, $10 

round trip. Trains depart regularly on WEEKDAYS. Call 1-80().325- RAIL for schedules. 

'1drak 
Trains depart from Union Station. Students receive 15% discount with Student Advantage card. 

Through end of )'ear, some travel routes are discounted 30% with one week prior booking. Call 
1-80(). USA-RAIL to book tickets. 
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llNlT!lJ STATES DEPAJma.NT OF EDUCATION 

Ms. Oebarah B. Baum 
Shaw Pittman LI.JI 
2300 N Street.~ 
Washington, D.C. 20037 

DeaT Ms. Baum: 

.J.t 2s am 

This is in re,ponse. ta yaur letter of June 19, 2002, and your e-mail of JUQe 20, 2002, regarding 
thie Family Educational Rigb.t!i wl Priv~y Act {fa.PA). Thi& leacr ali.o 11exves to respond to 
lhe issuea raised in our meeling with ycu and Mi. Jani: GClU~, \li~ !'resident and. Gcn=r~ 
Coi.msel, Georgetown Univ=rsity (University}, cm June 20,2002. You asked for guidam:.e 
regarding a possible cQnflict bet'Weell an Order iuued on M.an::h 29, 2001, by i:he Pisnict of 
Columbia Board of Zoning Adjustment (BZA.) and FERP A. This Office adminiGt="S ~ A and. 
is rcsponu'ble for uivestigating ~omplainla and providing technical assistance under rhe starute 
and its implementing regulations. 20 U.S.C. § 1232g; 34 CFR Pan 99. · 

You believe that cenain prnvtsians of me Order require the Uru\lCrslr,y to report c:enain 
info~tion about studcrm to omsidc: agenc.i.:s in violation ofFERPA- According u., Pctitioi:ier's 
M=mgrandum m Support c,fla Motion for Stay, v.,hk.h you provided on rhe University's behal!, 
Condition 7 cflhe Order provides liW ibe t.rnivmicy must repan to boll~ providers and local 
regi1latory agencic:s e~dcnce of violarions of Pimic, cif Colurobia. Rnitarion or housing 
regulations involving off-campus stu.clents. The Order also requiies the Universicy to monitor 
enfo.ccmant af reported viol11.tions tti decemune whether irupections have occuued and fi.ne.a 
have been iss1'cd and paid, and keep detailed records ofrcpottod complaints andre,5ponses, 

Condition 14 of th~ Order req~ires the 'Univerlity resi.strar lo col\ect h1formation rcsardina the 
license;ilate nwcbers of motor vehieles kept byUniversicy stwie:nu and lP direct all stU.dentS le 
rcgisti=r 1h~ vehicles with lht local deparoncnt of motor vcb.icl~ (DMV} or Qblaln recipm~tY 
sti,Jcers_ The Order Teq\lil'es the Univenity to "'consult Wilb" DMV to detemrine whetha' su.dcmt 
registiation has been cornple1cd. The Univef5i1)' understands this provi~on ta iJlelUl tha.t it must 
di selose tD DMV, al a lllinimum, license plate numbers a:ad stUdeni oam~ that bave been 
collected 'ay the rcgimar. Th~ Umverslty bas argued bcfor~ Ult Distlici of CollllXlbia Court of 
Appeals that these canditian5 require it to vfolate F:SRPA. 

Sp1.citically, you.rqucstio.xis UDdt:J" FERPA can be summarized as follows; 

1. h womiarion .. egarding alleged off·campus viola'tiom oflocal houmig or saniiaiion 
regulations th;i.t the tJtrivi:nity crea~ iUl.dlor mamtains by individuals outsidr;e its 
authorized law enfcrcen11::nt wu1 considered "educ:ai:ian records" pTOtecte.d by f1!aP A? 

400 MAA'tt..\Ml..t. .... ~. sw .. W4SHDIG1UN. o.c. ,O:K!:i.4Sal 
IWIW.>!4.IJII\I -

011, 1114,1:1/all ~ 1c,.e~r.: cv.a( .. ,cc:s.,-"' n/11C<111611 Md 10 pffll1Kllr ~-"'""""' e~lltJICt r~~Jicir.r rite Ji4'to,a. 
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2. Ale lfotmSe. plate 11umbcrs and/Qr other inotcr vehicle uif'Qtm.ltion C:QUeC\ed by the 
Un.iversiiy' s regiSier puzsuant ra the BZA 's Order prolccted "education records" unde.r 
FER.PA? 

3. What is 1he purpoje of:34 CFll § 99.61? Poe$ it authol:m w Deparm:ient to granc 
waivers ftom FD.f A, or exercise d.iser~tion noi to rnforct it when the SccretUy af 
Education (the "Secretary") delmnines that thrff i$ copf)ict with Stati: law? 

Genenl O\ler;iew ofFEBPA 

FER.PA protects eligible studirnl$'1 priviu;y interem m ·"cduciltion records," which~ dc~d as 
"'those records, files, documents, and ether m,iieriaJs wb.ich -

(i) comain infonnation direc:tlY relat~ io a student; and 
(ii} are ~a.incd by an educational age:icy or institution or by a pmon acting 

for such agency or institution. 

20 U.S.C. § 1232g(e)(4)(i) and {ii). See also 34 CFR. § 99.3 "'Education records." 

In gen~ an ed\l.Cational a.g~y QT i.:tstiNtio.n may not disclose education records, or p~ll3Uy 
idimiifiable .uw:irma.tion faim cd~atiim recard,i, unle.s.s 1hc sNQCA1 has prPvided. a ngmid and 
dated written coQSi:nt in ac.c:oidance with 34 CFR § 99 JO, or thi:: disclosure mem ane of several 
nceptions ta che written consent requireancn1 set forth in § 99.31 of the: regulati~. excluded 
from the definition of "edua.tion fe:c:ords" are records of the law enforcement unit of aD. 
edu1:alional. agen.:y or institution, but ouly i.mder the canditioll5 described in § 99.8 of me 
FERPA regulations. 

One of the exceptions to FWA's general prier consent rule pamilS thenonc.onsensual 
disc:losUTe of information dcrivi;d from education records that has been approJ:lriately designated 
as ''direciory information" by the ed.llc11.t1onal agency or institution. 20 U.S.C. § '12J2g(b)(l }; 34 
CFR §99.3l(a)(1 l). f'BRPA definn dirtocto:y information as inionnalion c:oma!ned in an 
i!duca.rion rccorc! of a sru.dent which would DOI gegeraUy be cansidi:rad. harmful or an i.J1v~oc of 
priYII.C)' if disclosed. 20 U.S.C. § 12l2g(a.)(S){A); 34 CFR. § 99.3 ''Dirccta:y infozmation.11 

More specifically. FER.PA provides t.b.at a schlJol m.a.y disi=lo&e directory infomuition if it ba.s 
given public noiice o!tbe ?)'PCS of information which it has designated as ''directot)' 
information," rhc student's right JO restrict lbe diaclosure of such infonnanan, an4 the pcri4ld of 

1 ""!li&iblc stwimt"' meam • ~i Wbci llilS t~ UI Y.:lrS or age ot i£ a~ an tz11iQ1Utia Q1°11DSJiei:Clldl;y 
iusliNiiOll 1' 111Y 1gt. See 34 CFa I 99.l "Eli&ibli: !l11d:llt.'' The 1ig11U Ullder mP A belo"Qg to itie p~iS Df 
~rud=u UQa:kt ibc 11gr at 18 at ch• •ll!ffllnrary1secondll')l l1vcl and w.fcr U3 II= srudi=nr -• t.e or sllc bel;oma ar. 
"'eligible: 1tijden"1-" 
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time withiu which a student hai to notify the sdwol m writing !hat he or she dee& not want any 
or alt of those n,pes of informatiOTI designated as "dirccr.acy itifonnation.'' 20 U.S.C. 
§ J 232g(a)(S)(B); 34 CFR § 99.37(a}. 

With respect to whit infonnation cao be considered "'dh~ctory l.nformaticn." FERPA :states: 

Fer~ purposes o! this stc1ion the lcml ··d~cta.y itifllnnatlon» relating 1:0 a s.tulieD.c 
includes the following: the student's name, address, telephone listing. da.te and place. of 
birili, majQr field of nudy, participation in officially recognized a,tivities and gpom, 
wcighl and heijhl. of members of a.thletic teams, dates l)f attendance, degrees and awards 
rcccivi:d, and the mDst recent previous cducaticnal agency or inmw.tion anended by the 
atud~J. 

20 U.S.C. § 123211:(11)(5)(.A). In ad.ministeringFERPA. 'W De~n:co&ni:z;es that there a:re 
other similar types of informatiCil thal an educational agency or institution miy wish to dt.signate 
and. disclose as directory infonna.tiou. The regulai;ions the# spe.cukally list those itenu ~ fonh. 
as "'ditect01.'}' informaticin" in w statute. The rnost recently lltll=ded regulations (pub.l.Wu:d i.n 
the Federal Register co July 6, 2000) state that ~lectrOJtic; mail address, grade level. aml srudWJ.t 
s!atu5 (pan-time. full-time, graduate, undergraduiitc) cac also be 'P•c:ified aa direcrazy 
infonnation. 

Thia Office has ruled an varicus occ:asia:s, in response to sped.fie inquirie !'om school officials 
or iii coMi:c:tion with the invesd.g&don of cQmpWnu of allegeq violuiona ofFPlU'A,. whether a 
p!II'tic'ijle.r t)'?e Qf infonnatiori can appropriately b111 considu8d dire~ry infcmnaJ.ion. hi. so 
doing, this Office fully eoTisidm the rclatio:wup of the poJential new eype of dircc:tory 
in!cnnaaoa ta lhose t)l)ts ofinfarmatiou cli:a:rlyspecified by staMc. Fo. itJStance, a 
photograph or an e-mail address is very similar to tbcs~ t)'J>tS ofin:furmanon listed in the siatuic. 
They identify tb~ student or provide a means lo cClltaet the snid=t, witbDut disdcsing lO the: 
individual receivirig the directory in.fonnation any aiidhionil data tha.t lhe smdo:in would 
gCJ1erally cxpec:t to b-e priv-,te or mat b.e or she would perceive as ha.nruul if others bad access 10 

it. In this rrgard. this Office has not made a de1erl1lilwioa 'lhat "license plate num~rs" aillY be 
considered, a.s a mancr cflaw, as a "duectory it.form;ition" 'it~m. funhcr, we believe lbat 
djsdosure of a student's Ikease plate number goes beyOJ1d lbe scope oflhe .. di.ectaey,-iype" 
io!omution this provision is interukd to ~over. That is, the 1.isc: oflhe ditectm'Y information i5 
limif=d 'CO idc:mifying students and their succcss01 end/or pan:icipatjon in ,cbonl sponsored 
activities, not for compliance with vehicle registration Jaws. · 

~ponsts to Specifi, QuenSow Rai5ed 

ls i11fo,m11non rqardinr ullegetl o.tf-c,,npu, vial1111kilf:s of l11aii ho111ing or s1111llt11ion 
nif"lano•s '"'" Ille Univ•H•tJI c:m,'IU ruul/Qr mtli111t1ilu by in4i"414ab Ollt.sitle us ,i,ulu,riud 
/tJW e11force~tct w,iz considered "~d1'Ctnilu, f4COrtbA prDllt:ted by FERPA? -
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Records on a. student regarding off·c.impus violations of local housing or saiiitAtion reeularions 
maintained b)' school officials omside the Univcrsicy's law en!orc:emen, unit anqrrotccted as 
"cducatiOll records0 Wldet FERPA bcc1qse the records~ "'directly rcl'Aied" to students 4:id 
mail:ltained )>y th1 institution and do not fall under the law enfom:rocni uni1 ~.':lllption to 
"educarion rerords," See 20 U.S.C. § l232g,(li){4)(i) &ld (ii) an4 34 CFR. § 99.3 "Education 
records." 

Couditicn 7 of the Ordencqui:es the Univcrsitym disclose to the13ZA evidimceofviolations pf 
local sanitation or hcJusing regulations involving off-caznpus midena, as well as infonnat.ion 
from d.elailed compliance rccord11 chc: Ucivemzy is required to maintain. As noted pbQ\'e, ws 
infonnation would c;onsrituTC "ed\.cation records'' if~ informmion were rniuntained by an 
official, such as the reiistrar, and may not be disglosc:d witll th~ prior written consent of' th11 
stud1mt. Additionally, infamwtion that is collected and mauitaincd u tecl:lfd& of student 
dificiplin.ary aaioos or proceedings condu.:ted by the UnivttSb:y for the wne conduct (i.e., 
wtitalion or housing code violations). may not be disclosed without .mulimc consent. ~ 
Sgil11S of A,mmica v. Miami Uni'vgtity: Ohio Smre I.fo.iversirt, et.aJ.., 2002 FED App. 0213P {61h 
Cir.). 

Are liC4ff.Se plait nMRlben 11ndlo, o,l,er morPr nhick inJ11r1WUio" c11/luud b:,1 1/si Vnivenily •i 
rqisrra, pu,.s1.un,1 ta BZ4 's Ord,r p,ortcred "edr,m1rion records'' unr/u FERPA1 

Condition 14 oflhe Order appears to require the UruveriitY to di$i:losi: la the local DMV license 
plate nl,l,mbers and student nmes that ha\fe been coll~tied by the regimar . .Ucense plate 
numbers a.nd other motor vehicle i.llfatmatiQ!:1 c:oUected by the Univcnity's rcgimar a:e protected 
as "education records" under FERPA because the records are .. directly related'' to a. srqdmi and 
mai11taincd by the instirutioll. 

You note that the BZA' s positi~ is that \icenae plate and other mo1,0r ve.llicle informatiou !ha? 
mighi be required to be rcponed ni the OMV would constitute "dirc:ciocy infonnali.on." 
liowc:ver, ims ii J1ct the cue under FERPA.. As noted pr~iously, we believe ll\anhc 
dei;ignation and disclo.sure of II stud~t's lic~m, plate number goes beyond the sc:cpe of the 
''directozy-type" ilifonnation tbh pra..-ision is jn,1:nd~ to cover. 

Whar i8 tkt pu1pose of 34 CFR § 99.61? Don if au1ho1iu du llepal'QnMI 10 grlUll MJivers 
/10,n FER.PA., ,,, tfJ eu,dle its 4iscredoN ""' to •nfa,u ii, when 1/Je Sec:rerazy of £duClldan 
(.Secretary) ddernriNn rhal 1here ts CJ conjlicr btl'ltlcrm rhou tefllil-emertu and nak llfkl? 

Section 99.61 of the FER.PA regulations swes tbc: following: 

If aI1 educational agency or i.nsliNtion dci~e.s that il C:aPnQt ccmrply with the Act er 
this put d.ueto ~ ,onflktwith State or local law, it !hall notify the [Family folicy 
Compliance Office] wirhin 45 da)'S. i;ivmg tbe tat an<i citation of the conflicting law. 
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Ttus natificaticn J'C!qllirement i11 i.D.1enik4 io prC1Vide an avenue fer idemifying pctmtia.l ~nflicts 
ancl auecipt 10 find ways to resolve the conflict so that educatiimal 1.gencic, and inaaiutions cau 
rcroAin in compliance witb FER.PA and notj110patdi2e lo&iug Fedml edw:asicma\ nmclins- ln 
.some instances, thi5 Office has rcvi~ed a State law repan~ by all i=ducatioaa.1 ag~c:)' or 
instinnion u, find that a conflict did m:it ~idst and advised tbc agency or .iDslitutioii of tlw 
finding. .!ti other instailces, tJli5 Office ha,$ worktd with Stii:e legia~rs IIQd IU!miniatraWli U> 

revise Sr.ate swu1es to ensure that they do nai tequifc awous 'by educatic=al agencies and 
i:uititutions 1hat prevent them from complying wiui fERP A. This provision does not give the 
Dcpanrncm authority to grant waivers or otherwise decline to m1fort:e FER.PA. 

I mm tbal the a'bo11e iTiforrnation i5 helpful in explaining the scope and limitaiions ofFERPA as 
i1 rdaces lo the issue you have raised. Please let us know if this Office can he of:futthet­
assistancc to you. 

cc: Ms. Jane Ociisu:r 

Sincerely, 

t/1.,~ (L.1,, 
LeRoy S. Rookc:r 
.Pirei;tor 
Family }lolicy Compliance Offa:c 

Vii=~ President and General Coumel 
Georgetown Univet6ity 

TOTA.. P,l!IE. 
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could be granted w:,dcr any set of &;ta that ·cauld be pmved c:onai.s=t with the alleptiOQS.1" Id. 

(quatiwf: Hishon "· King d: S,,tt111dillg. 46? U.S. 69. 13 (1984)); IM also Priu ..,. CrutaT Secs. 

CDrp.1 44 P. Supp. 2d 3Sl, 3S3 {D,D,C, 1P99), In ruling on• 12(bX6) motion. a aiurt •'does nat 

test wh,,thcr the plain1iff ..,j.11 prcwil on the IJlaits, but instead whether the cJlimam has properly 

stattd • olaim.,. Pri", 44 F.Supp.2d at 353. If' a .cowt tlonsidm materials outside the pleadUlgl 

in a ruling on a Rule 12(b)(ei) motion ta cliimiN for faihn to state a claim. ts c.ourt must 

convert the motion to dismiss into a motion for wmmary judgment. Fad. R. Civ. P. ll(b); ~ 

aim RD,11.ff!. v. S~oru, 266 U.S. App. D.C. 925, 835 P.2d 902.. ,O~ti (J.g$1). 

Summary judgment "muill be rendaml forthwith if the pleadings, dtposi~ ~ to 

intaroptmie1, 111d wnissiona on file, togdhm with the aflidaviu, if any, ab.aw that there is JU> 

genuine issue as to any material fact and that the. moTIDg party is entitled to judgm.a a a matter 

of law.'• Fed. R. Civ. P. Sfi(r.). Only disput~ over m:itmul !note. or foetl tut f!Ug1st si~Lly 

affect the outcome of a suit under the governing law. preclude an entty ol summary Jud&PlenL · 

.A.naer40fl "· Llba'ty Lobby, hu:,1 477 U.S. 242. 247-248 (1986). Under that sw,dri a ucomplete 

failure or proof ooncemins an essmtbl e1mnmt of tG non.mow:,.g part)f s case uecermily 

rcnden other facll immaterial." c./ole,e Corp. v. Caln", 477 U.S. 317, 323 (1986). Porpurposea 

of camidainl a motion for lwnmaJY jud~t, the fad• in tha: tecxri must be YiGtVed hi 1be 

light rooit &vonble to the DmHDovinl party. 

A g,w cannot Statg A Clajm Upan Which Relie!May Bejhagtc,d. 

GW alleges, in Count :xm of its Compiajat, that wmplimcc with Condition lS(c) of~ 

Otdcrwill rcquiro it to violate PER.PA. 2.0 U.S.C. § 1232g •t '"'I·• by nquidzlg di~ oftbc: 

MlnC$ G lieeuse plate mm:sbers of all students with mat.or vemdei... Comphdo:t 1 1 lS. 
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OW it ~ fOI' a number' of rea.soas. Fiut,. by its explicit terms. Coaditicm l S(e) does 

not call Jbr the d1tcla1Dte of OIIJI irdorm,.tion, ta say nothing of students' "education records,"" 

which an: protcctod by FERPA, Condition .tS(c) merely roqlrirca OW itNlf to maintain an 

accurate record of the liccme plate numbers of motor vebicles kept by &rudm,,ts. Order It 16. It 

requires GW to withhold paniDg privilege$ from. students who me not oompliod witb Diltriot 
I 

regislradcm or reciprocity req~. Id. It requires GW to mab 5tlldcnt failve 1.o obtain 

District permits a violation of 1bo code of JNdcnt conduct. Id. All of lbese reqllit=cutl are 

.intemal Jo tbe school They do not compel the release of intommtion to anyone outside the 

univcmi~. Condition lS{c) also requires GW to "cru:isull with the D.C. Dcplrlmcat of Motor 

VebiclQ k> detelmine whether NCh rtsistn.tiou is completed or !Nc:h lticken ~ obtainr.d." ld. 

Tho ~ admittodly does :u.ot specify haw the .. co:MW.ution" is to be cmied out. 

Norwicb$tanding thi.a. even if eornplian.ce witl Conditiml l S(e) of the Order nquires disclosure 

of infouution., anr info:rmation revaled wauid be exempt from the provisiam of FERP A. 

N{oreover~ at most, GW will cmly have to reveal tho nmiix and addresses of £tudcuts; 

such dis¢low.rs doris not violate FERP A as discuascd in greater detail below. 

~inally. OW f.tils to comider ways rhai it could comply w.i1h the temas otbQdi FBJU>A 

and the Order. OW fwb to shaw that it canoot ~bite aimplc pn,ccduR:s end~ 1lm will 

cmrure ~mplianoe with Condition JS{e) Witheut violatin,a: ow•1 FERPA ob!iptiom.. Far 

instance. undclr FElP A. studc:ntB must be given notice and m opportv.nity 1D ••opt oar" of 

potential disclosure of their directory inronnation. 20 U.S.C. § l232g(a)(S)(B). GWhas. admittod 

ttw it a~ gives .tudart& FERPA notice and the right ta opt o'1t. Supplc:mcnlll Declatl.tian of 

Charles Jun,cr dated Feh. lg. 2002. Thus. even ;r compliance with Condition U(c) rcquimt. the 

disdosun: of mare infonnation than juat student names and addrcues, GW oouJd cas:il:,-,.s part 
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Exhibit M: Letter to Director, Department of Motor Vehicles 



c'.0 · d 11:!.lD.l .... ... ' ........ . -.. -

• 
October 9, :2002 

ShenyJ Hobbs Newman, Director 
The Ojsrrict cfCaJwnbia Motor VefucJe Depatl'Ulela 
.301 C Sneei, N. W. 
Washington. D.C. 20001-21 ?4 

Re: Gc:orger:ovm Universuy 

Dear~ Newman: 

BZA Coaditio 11 #14 

li1 Condition 14 ofia Ontc:r dal"ed Man:h 293 2001, dJe Discr.ct alCohmib a Board of 
Zoning Adjusrmem (BZA) requites Gearpto~pni~y~~ ~asufl wi h tbs: D.C. 
Department o{Motor Vehicles" to determiac wh=ihcr Gl:cnpowii Univer. ity studems 

·-· 'ti - " • ••. ' .. .... .... .. ' ' ... 

who keep motor vehicles have regisrered those motor vd:de•s ·m 'Cbe Dimi ~ of Columbia 
or obtained ~-sdckers, as appio~ ~·~·i.e·~ ·tbat Gcci jecawu is 
available ro .. ebmiult" with your Depanmcnr au tbis subject at a puuaDy 8( ;meable time 
and would be happy to ... schcdule such a .. consubaxion" • )!Om ccm\11:Ricnco. We welcome 
any insight you can~ P.JOwle US about aay specific ~ JOU v.,:)ufd lil :e LIS JO have 
available co facillwc effecdve commUDicadon on this subj~ as tbt BZA < 1rdcr did not 
desetibc how such consultation was ro tab place. OUr ability ra prowle yo i widi 
blformation regarding our smdents is subjeot. of course., to ca11suafms impo: ed on us 
under die federal Family EdUC4tion Rights and Privacy A.cc o! 1974, 20 U.S. C. § 1232,g_ 

I look forward to talking to you. 

Sincerely, 

i 

Jeanne Lord 

-. ,.,., , 
!N3Wl~l:ld3G Wd n9 



Exhibit N: Letter from Mr. Sean Metcalf 



COUNCIL OF THE DISTRICT OF COLUMBIA 

WASHINGTON. D.C. 2000, 

Carol Mitten 
Chair, Zoning Commission 
441 - 4th Street, NW 
Second Floor 
Washington, DC 20001 

March 10, 2003 

Re: Zoning Commission Case No, 02-32 

Dear Ms. Mitten and Members of the Commission: 

This letter will serve to express my concurrence with the 
characterization of the meeting that occurred on January 6, 2003 
between Ms. Stanley at OMV, Linda Greenan and Jeanne Lord of 
Georgetown University and myself, as described In the University's 
March 10th, 2003 filing with the zoning Commission in connection with 
the above referenced case. 

Sincerely, ~ 

b~f~ 
Director of Communications, 
Office of Councllmember Jack Evans 



Condition 2 - Enrollment 

At its February 24, 2003 Public Meeting, the Zoning Commission requested that 
Georgetown University (the "University") provide information from the record of the 
2000 Georgetown University Campus Plan, BZA Order No. 16566 (the "Campus Plan 
case") regarding the manner in which the University's student enrollment numbers were 
calculated. More specifically, the Commission asked that the University provide 
evidence that the Board of Zoning Adjustment ("BZA") was fully cognizant of the fact 
that the student enrollment numbers and student enrollment cap were based on an 
averaging of the number of Georgetown students in the Fall and Spring Semesters. 
Georgetown has stated in the record of this case that it has been using an average of Fall 
and Spring enrollment figures in campus plan matters since 1977. 

In the February 24, 2003 Public Meeting, Commissioner Mitten requested that the 
University provide evidence that "there was this overt knowledge by the BZA that these 
[student enrollment numbers] were averages and that that's what they [the BZA] must 
have had in mind." Mr. Alan Bergstein, of the Office of Corporation Counsel, further 
noted that: 

The first issue is whether or not the interpretation that the University is 
proposing [the averaging of the Fall and Spring semester enrollment 
numbers J is backed by any prior actions by the BZA -so that in fact it's 
not a new issue at all but one that the BZA at least addressed, even if 
circumstantially through its past approvals of compliance. 

The second issue is if you believe the interpretation that's being offered is 
erroneous but that it's plausible enough that the University could have 
relied on it then engage in substantial compliance with the conditions, you 
could still find substantial compliance, at least in terms of that there was 
reliance in this case. And that you would not deny the application based 
upon that good faith reliance, although going forward you would set the 
record straight by a clarification. 1 

During the 2000 Campus Plan case, the University provided information to the 
BZA that unequivocally states that the calculation of the full-time traditional 
undergraduate student enrollment cap number was based on an averaging of the Fall and 
Spring semester enrollment numbers. Therefore, this issue was fully and clearly 
presented to the BZA, and it is completely appropriate and rational to assume that the 
BZA accepted the University's averaged number. 

I See portions of the transcript of the February 24, 2003 Zoning Commission Public Meeting attached as 
Exhibit A.) 
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At the September 5, 2000 BZA Public Meeting regarding the Campus Plan case, 
BZA Commissioner Renshaw requested that "the University submit an up-to-date count 
of undergraduate, graduate, nontraditional and foreign students in the University." (See 
p. 1933-1934 of the record of the Campus Plan case, attached as Exhibit B to this letter.) 
On October 6, 2000, the University submitted additional materials into the record of the 
Campus Plan case that responded to Commissioner Renshaw's request. The point-by­
point response chart attached to the October 6, 2000 letter stated, in pertinent part: 

• The following updates the information already provided in Appendix F to the 
Campus Plan: 

>" The Fall enrollment number of traditional full-time undergraduate students 
is 5840. This compares with last year's Fall enrollment number of 5744. 
Fall and Spring enrollment are averaged to reflect the academic year. 
Historically, Spring numbers range from 6-10% less than Fall 
numbers due to students studying abroad, mid-year graduation, 
withdrawals, etc. When the projected Spring numbers are averaged 
with the Fall number, the projection is 5603 which is less than the 
projection of 56772 previously included in Appendix E to the plan. 
(Emphasis added.) 

A copy of the October 6, 2000 letter, the pertinent portion of the point -by-point 
response chart and Appendix E to the approved Campus Plan are attached as Exhibit C to 
this letter. 

On October 23, 2000, the five community organizations in opposition (the 
Burleith Citizens Association, the Citizens Association of Georgetown, Cloisters in 
Georgetown, Foxhall Community Citizens Association, and the Georgetown Residents 
Alliance) to the Campus Plan submitted a detailed response to the University's October 6, 
2000 submission to the Board. At no point in this response did the community 
organizations challenge the University's averaging of the enrollment number. A copy of 
this submission is attached as Exhibit D to this letter. 

The University's President at the time of the Campus Plan case, Father Leo J. 
O'Donovan, S.J., filed a letter with the BZA on October 27, 2000 that responded to the 
October 23, 2000 submission of the community organizations in opposition to the 
Campus Plan. Most importantly, Father O'Donovan noted: 

In response to the statement that we may be currently exceeding the 
existing cap, please allow me to state that this is not the case. As we have 
indicated in our filing, the fall and spring "traditional full-time 
undergraduate" enrollment numbers have always been averaged to 

2 5,677 was the University's original projected enrollment number for academic year 2000/2001. This 
number was amended to 5,627 after the BZA's Campus Plan order was issued, capping the University's 
enrollment at the 1990 Campus Plan level. 
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provide an overall academic year number. This method of determining 
enrollment, which has been accepted by the BZA, is employed by other 
local universities as well. As we have stated on many occasions, the fall 
enrollment numbers are historically higher than the spring total, when 
many students are studying abroad. When fall and spring numbers are 
averaged to arrive at a final number for the 2001 academic year, we will 
be clearly below our current cap. (A copy of this letter is attached as 
Exhibit E.) 

Based on the materials submitted into the record of the case as described above, 
the University clearly articulated the fact to the BZA that its full-time traditional 
undergraduate enrollment number was based on an averaging of the Fall and Spring 
semesters. Thus, the BZA had "overt knowledge" that the enrollment cap number of 
5,627 was an enrollment number that would be calculated based on an averaging of the 
Fall and Spring semesters, and the University has clearly satisfied the enrollment cap 
requirements enumerated in BZA Order No. 16566. 

As to Mr. Bergstein's alternative analysis that the University has relied in good 
faith on averaging enrollment numbers, interpreting the enrollment cap to apply to fall 
enrollment numbers alone would effectively reduce the enrollment cap imposed in the 
1990 Campus Plan - a result the BZA clearly never intended. The University has 
averaged its fall and spring enrollment numbers since 1977. Having fully disclosed its 
method of computing these numbers to the BZA and the community, and having been 
ordered to continue to observe the 1990 enrollment cap, the University has certainly 
relied upon its continuing ability to compute enrollment figures by averaging the two 
semesters. Any change at this time would be unwarranted and unjust. 

The University respectfully submits that it has fully complied with Condition 2. 
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Condition 3 - Off-Campus Student Affairs Program 

Georgetown's "Review and Certification of Compliance with Campus Plan 
Conditions" dated November 21, 2002 ("Statement of Compliance") addresses the three 
component parts of Condition 3. At its February 24, 2003 decision meeting, the Zoning 
Commission expressed no dissatisfaction with the responses to those three parts. The 
Commission, however, did discuss the introductory clause that parties in opposition had 
raised about this issue. 

The introductory clause states: 

The Off Campus Student Affairs Program implemented and enforced 
by the Applicant shall specify that off-campus housing is a privilege 
that can be revoked due to student misconduct, whether a violation 
occurs on or off-campus. 

Parties in opposition requested documentation that the University has required 
some students to move back on campus due to misconduct as evidence of compliance 
with Condition 3. 

At the Zoning Commission's February 24, 2003 meeting, Commissioner Mitten 
noted that "revoking the privilege of living off-campus" is a sanction that the Applicant 
must specify but that there is no obligation on the University to utilize that particular 
sanction: "I think what the community is suggesting is that they have to do that, and 
there isn't anything in Condition 3 that says they have to avail themselves of that 
particular course of action." Commissioner Hood stated that, nonetheless, he wanted to 
see 'just a little more compliance" in the spirit of the provision. Regarding the measures 
that University personnel undertake in response to complaints of misconduct generally, 
Commissioner Mitten stated that, "[I]t doesn't say that the community shall be satisfied 
with the measures, it just says that they shall specify the measures that they will take."3 

The University's response is two-fold. First, attached as Exhibit G is the part of 
the "Student Affairs Student Handbook" dealing with disciplinary sanctions generally. 
The sanctions under the Student Code of Conduct were amended after the 2000 Campus 
Plan Order was issued to explicitly state that if students violate the Student Code of 
Conduct, they can be required to move back onto campus. The specific language in the 
Handbook is as follows: 

Housing Relocation: loss of the privilege of remaining in current housing 
and required to relocate to other housing on-campus. This may include 
requiring a student to move from off campus housing to residential 

3 The relevant section of the transcript is attached as Exhibit F. 
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housing on campus. The student's parents will be notified if he/she is a 
dependent. 

This statement clearly constitutes compliance with the introductory clause of 
Condition 3. The University has specified that the privilege of off campus housing can 
be revoked. 

Second, the University confirms that it has, in fact, relocated a student from off­
campus housing to on-campus housing for misconduct. The wide range of sanctions 
indicated in the student handbook for various types of misconduct, and the description of 
the University's response system in the "Statement of Compliance" for Condition 3 
indicate that it takes this obligation seriously and follows through in a comprehensive 
way. The following response, to Condition 9, amplifies on the University's efforts in this 
regard. 

The University respectfully submits that it is in compliance with Condition 3. 
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Condition 9 - Public Data on Types of Complaints 

Condition 9 requires the University to make publicly available data indicating the 
number and types of complaints received concerning student misconduct, the outcome of 
each complaint and whether sanctions or fines were imposed. The University is to 
submit this information quarterly to the Office of Planning, the Zoning Administrator, 
ANC 2E, the Alliance for Local Living and other interested community organizations 
who request the information. 

At the February 24, 2003 meeting of the Zoning Commission, Commissioner 
Mitten introduced Condition 9 by saying there are t,vo issues raised by the parties in 
opposition: 

1. That the information in the reports was inadequate; and 

2. That the information about complaints of misconduct should not be limited to 
students living off campus, but should include all students. 

The University responds as follows: 

1. Level of Information. The Zoning Commission requested a copy of the 
University's most recent report so that the Commission could examine the amount and 
type of information included in the reports. A copy of the most recent report (October­
December 2002) and three previous reports are attached as Exhibit H. The information 
is provided in aggregate form because Condition 9 does not require the reporting of 
specific information either by student or by reported incident, but rather emphasizes the 
"number and type" of complaints. Moreover, the Family Educational Rights and Privacy 
Act ("FERP A") prohibits the nonconsensual disclosure of personally identifiable 
information from student education records." 

In the University's opinion, the information provided complies with Condition 9. 

2. Off Campus Residency or All Students. The Applicant documented in 
its submission of February 6, 2003 that that the clear intent of Condition 9 only requires 
reports on students living off-campus (See the University's post hearing statement dated 
February 6, 2003, pages 5 and 6.) At its February 24, 2003 meeting, the Zoning 
Commissioners concurred, but nonetheless expressed concerns about whether there 
should be reporting on complaints of off-campus misconduct by students living on 
campus. 

Commissioner Mitten stated: 

And I reread the [Campus Plan BZAJ order today, and its is pervasive. It 
says numerous times that it's not just students, it's students living off 
campus that are problematic, and I think that 's a fair interpretation to 



have limited the reports to students living off campus. So I need somebody 
to say something here. 

Commissioner Parsons raised the related complaint system required by Condition 
6, the "telephone hotline," as well as the fact that Conditions 5 through 9 all deal with 
complaints and went on to say, "I would agree with you that the thrust of what I see here 
has to do with off-campus housing, not kids walking the street or making noises out of 
their dormitory window." Commissioner Parsons raised the issue of potential complaints 
about students just in the neighborhood. 

Commissioner Hannaham stated: 

... [the University's compliance statement] refers to the Office of Off­
Campus Student Life maintains records of off-campus student conduct­
related issues and sends these reports. It doesn 't say students living off 
campus, it says off-campus, student conduct-related issues. And hotline 
complaints, certainly, are not going to be limited to students living off 
campus either . .. I mean the crux of the matter is that what they 're 
looking for is a reporting method that addresses how well the students 
behave when they 're off campus, whether they live off campus or not. 

The University believes all of the above comments contribute to a comprehensive 
response to the parties in opposition's concerns regarding Condition 9: 

• First, given the language in the Order and the context in which the BZA 
imposed Condition 9, the University has appropriately read it to relate to the 
conduct of students living off campus. 

• Second, as Commissioner Parsons notes, there are five conditions in the 
Campus Plan order dealing with complaints about and processing of alleged 
student misconduct, including the telephone hotline. This comprehensive 
array of actions requires a large amount of sustained effort by the Office of 
Off-Campus Student Life, as the University in its filings has demonstrated. 

• Third, as stated by Commissioner Hannaham, inevitably the information about 
complaints coming from the "hotline" data includes reports of alleged 
misconduct by students who live on-campus but may be off-campus at the 
time of the incident reported. Thus, even though Condition 9 does not require 
inclusion of information about reported misconduct by students living on 
campus, the community associations are receiving some of the information 
they want, i.e., about complaints of misconduct by students living on campus, 
because it is captured in the hotline reports. 

In addition, the University's education efforts go well beyond the requirements of 
the Campus Plan order. Exhibit I is a copy of a detailed chart prepared by the University 
for the BZA in the 2000 Campus Plan case. This document describes the Off-Campus 
housing program in detail and responds to some questions raised by Board members. 
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Exhibit J includes copies of two widely distributed pamphlets used by the Office of Off 
Campus Student Life in order to educate students about off-campus living. These 
materials provide additional insight into the University's broad-based efforts to create 
positive relationships between students and other citizens living in surrounding 
neighborhoods, especially Burleith. Also included in Exhibit J is a very recent article by 
a Georgetown University student about living compatibly in Burleith. 

The University respectfully submits that it continues to be in compliance with 
Condition 9. 
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Condition 14 - Motor Vehicle Registration 

At its February 24, 2003 Meeting, the Zoning Commission requested additional 
information about the nature of the consultation that had occurred between the University 
and the Department of Motor Vehicles ("DMV") in response to that portion of Condition 
14 that directs the University to "consult with the D.C. Department of Motor Vehicles to 
determine whether such registration is completed or such stickers are obtained." 
Commissioner Mitten asked, "Has the University asked DMV for a report regarding 
compliance by its students and has information been forthcoming, because that's what 
triggers action on the part of the University?" and asked "the University to represent to 
[the Zoning Commission] did they ask DMV and DMV give them anything?" The 
University is happy to provide more detail about its DMV consultation efforts. 

Georgetown readily acknowledges that it has had difficulty understanding the 
precise nature of the consultation requirement. The University was initially concerned 
that it contemplated the disclosure by Georgetown to the DMV of student license plate 
information collected by the Registrar under Condition 14. Because that information is 
personally identifiable student information protected by FERP A, Georgetown recognized 
that it could not provide such information to DMV without violating federal law. The 
University unsuccessfully sought clarification from the BZA concerning the import of the 
consultation requirement and thereafter appealed the issue to the District of Columbia 
Court of Appeals. Shortly thereafter, the Department of Education confirmed the 
Georgetown's view that the license plate information collected by the Registrar 
constitutes protected student education records under FERP A. See Letter to Deborah B. 
Baum, Esquire, dated July 29, 2002, attached as Exhibit K. The matter has been fully 
briefed but not yet argued before the Court. 

Meanwhile, however, in federal court filings, the District and the BZA have 
indicated that it does not expect the University to produce the license plate information 
collected by the Registrar to the DMV. Indeed, in opposing a FERP A challenge to a 
virtually identical consultation requirement in another university's campus plan, 
Corporation Counsel explained that "by its explicit terms, Condition 15(e) [the analog to 
Condition 14 in Georgetown's order] does not call for the disclosure of any information, 
to say nothing of students' 'education records,' which are protected by FERP A." 
Memorandum In Support of Defendants Motion to Dismiss Count XII or, in the 
Alternative for Summary Judgment, George Washington University v. District of 
Columbia, No. 01-0895 {LFO) (U.S.D.C. D.C.) at 5. (emphasis in original) See excerpt 
attached as Exhibit L. 

Armed with this clarified understanding of the BZA's expectation, Jeanne Lord, 
Assistant Dean of Students and Director of Off Campus Student Life, wrote to Sherryl 
Hobbs Newman, Director ofDMV on October 9, 2002 and requested a meeting to 
consult about student registration pursuant to Condition 14. A copy of the letter is 
attached as Exhibit M. Because Dean Lord had not received a response to that letter, a 
meeting with DMV was sought through the offices of Councilmember Jack Evans. On 
January 6, 2003, a meeting occurred with Jacqueline Stanley, Administrator of Customer 
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Service at DMV, Linda Greenan, Georgetown's Assistant Vice President for External 
Relations and Dean Lord. During the course of the meeting, Ms. Greenan and Ms. Lord 
explained that FERPA prevented the University's sharing protected student record 
information, which Ms. Stanley indicated she understood. The University representatives 
explained Georgetown's aggressive efforts to educate its students about and to urge 
students' compliance with, the District's car registration requirements. Ms. Stanley 
responded that the University was doing everything she could think of to bring about 
student car registration and offered DMV's future participation in the University's 
educational efforts, which Ms. Greenan and Ms. Lord readily accepted. When the 
discussion turned to the question of enforcement, MS. Stanley explained that DMV is not 
involved in enforcement matters. Ms. Stanley, Ms. Greenan and Dean Lord agreed to 
consult further in the future in the interest of effectuating the purposes of Condition 14.4 

At the Commission's February 241
h meeting, the Commission also discussed the 

list of vehicles with out-of-state license tags prepared by Ms. Bonnie Hardy of the 
Burleith Citizens Association.5 Ms. Hardy provided her list to the University's 
Department of Public Safety ("DPS") which, under the law enforcement exception to 
FERP A, is able to and did provide the list to the Metropolitan Police Department 
("MPD"). The University believed that this was the most effective law enforcement 
route, which Ms. Stanley's explanation that DMV is not involved in enforcement appears 
to confirm. The University has not to date received any report from MPD indicating that 
it has ticketed any cars or taken other law enforcement action involving any University 
student in response to the list. If, in its continuing consultations with DMV, the 
University is asked to send Ms. Hardy's list ( or similar information submitted to the 
University's DPS in the future) to some other enforcement agency, it would be happy to 
do so. 

The University is complying in good faith with the consultation requirement to 
date and will continue to consult with DMV in response to Condition 14. As the 
Commission is aware, the consultation requirement is only one part of Condition 14 and 
the only aspect of Condition 14 compliance on which the Zoning Commission requested 
further information. The University respectfully submits that the information previously 
submitted by the University, amplified by the information supplied here at the 
Commission's request, fully demonstrate the University's compliance with Condition 14. 

4 Mr. Sean Metcalf, Director of Communications in Councilmember Jack Evans' office, also attended the 
January 6 meeting with Ms. Stanley, and concurs with the University's summary of the meeting as set forth 
herein. A copy of his letter is attached as Exhibit N. 

5 It is the University's understanding that the cars on Ms. Hardy's list are primarily cars parked on private 
property. 
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