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Dear Chainnan Mitten: 

The Greater Washington Ibero American Chamber of Commerce is dedicated to 
advancing the economic interests, as well as improving, the commercial and business 
conditions of Hispanic-owned businesses in the DC metropolitan area. According to 
the 2000 census, the Hispanic population in the Washington, DC area numbers nearly 
700,000, and ranks as the 18th largest and the 3rd wealthiest Hispanic market in the 
United States. The number of Hispanic businesses has followed this trend in 
population, increasing to over 35,000 businesses in the greater DC metropolitan area. 
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Wireless voice and data communications services are extremely important to District 
Hispanic businesses, across a wide range of industries and professions, from 
construction to retail, from landscaping to healthcare. District businesspersons and 
their customers depend on wireless communications to conduct business and stay 
connected with their customers. Like the ubiquitous and always available wireline 
telephone service we depend upon, ubiquitous wireless service is also critical to all 
District businesses. Users of wireless services make no distinction between its 
availability and that of the traditional telephone connection, and their expectations of 

~ wireless service availabilitv and qualitv equals that ofwireline service. 
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The nature of business is changing and the workforce is more mobile than ever before. 
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by 12.7 million to reach a total of 105 million.3 The number of workers who are not 
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No Hispanic business or consumer should be denied access to this employment 
opportunity just because they live or operate in an area that lacks adequate wireless 
telecommunications infrastructure. The Zoning Commission should seek to develop 
regulations that promote, rather than limit, wireless access throughout the District by 
allowing providers to fully build out their networks. There can be no 
"telecommunications divide," wireless or otherwise. 

The wireless industry is currently struggling to provide the capacity to keep up with 
the increasing demand for its services in the District. The lack of seamless, ubiquitous 
wireless coverage has the potential to hurt the growth of existing and new Hispanic 
commercial enterprises, and limits their ability to meet the demand of their customers. 

The Greutcr \Vasl1ington Ibero American Chamber of Commerce strongly 
recornrnends that the Zoning Commission, in revising the District's wireless facilities 
zoning ordinance, assure wireless telecommunications services are available 
throughout the District of Columbia. 
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