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Ms. Jerrily R. Kress 
Board of Zoning Adjustment 
441 4th Street NW 
Washington DC 20001 

Dear Ms. Kress: 
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I am the 86-year-old retired chairman of the Hechinger Company, and I 
have been very active in District philanthropic causes for over 50 years. 

On April 11 a group of us, who are neighbors of the property on Chain 
Bridge Road, which belonged to H. Gabriel Murphy, were asked to appear before 
the BZA. We were told to be at the hearing at 1 pm. We were kept waiting for 
about 3 ½ hours before our case was heard. This was a very rude and 
unnecessary way to treat District residents. 

Why can't you follow the golden rule in treating with consideration the 
people who appear before your Board? I think an apology from you is very much 
due. 

In addition, I think it is appropriate that evidence, which is submitted to 
your committee, be shown to the audience of interested opponents in the hearing 
room. I hear poorly, and found it difficult to follow the presentation made by Mr. 
Bender and his associates. 

Respectfully, 

~ 
RichardE~ 

Cc: Robert Sussman, Spence Spencer 
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