
2 

6 
; 

?rcgr~ CSC: :h. - f'\ 

- u, ?age E2 

cf ~ealtt and ~~ma~ Services 1 ~r.S ) :.o engage.::..~ uri~e ~r~~ 
:.est.::..~g fer federal o:fenders. 7he con:.ractcr shali mai~tai~ 
cer:.:_:icat.:.0:1 doc:.:men-:s and e\·.::..:::ience :.:i.at :he 2.ab mee:.s a.2.2. 
spec::ica:.icns .::..~Attachment: :or inspection by the BO?. 

The ~rinalysis 2.ab sha:: jetect a~d identify at ~east :.he 
following dr~;s and/or metabolites by basic screer. a:. tje minimal 
leve.:.s in At:.actrne~t :. 

:o A positive written report from the lab for any of the drugs 
11 listed in Attachment D indicates that the.particular drug has 
12 been identified by an initial screening test and then confirmed 
13 by a different laboratory procedure. 
14 
15 If a lab detec:.s and identifies.other druas or substances during 
16 the i:1itial screening, the contractor shall take appropriate 
17 action. The contractor ~ay then decide whether to request 
15 confirmation. 

20 
21 
22 
23 
24 
25 
26 
27 
28 

3C 

32 
33 
34 

:e 

43 

Re:esting at :he ~::ender's req~est is not ?er~i:ted. 

Urinalysis costs are the respo:-isibility of :he contractor. The 
USPO ~av use :je contrac:crs urinalvsis oroararn established for 
:he 30P; however, costs of ~rinalvsis foi U~PO caies are the 
responsibility of the JSPO. :he ;ontractor shall maintain proof 
(copies cf paid invoices, =anceled checks, lab reports) to verify 
services have been rendered. 

3) Testi~g. A:l ~=ine testi~g shall be conducted en a 
"surprise," unsc:-i.eduleci basis ir. acccrdar.ce wi':h Attachment D. 
:o eli~inate :he cossibili:v of a dil~ted or adulterated samole, 
s:.aff shall keep the offend~= under direct supervision follo~ing 
a request for a sample. If the o:fender is unable to provide the 
samp:e, staff sha:l continue :~e direc: supervision for a two­
~c~= ?eriod f2l:owing :je request for :.je sample. 

Staff of :je same sex as the offender :ested shall direc:ly 
s~pervise :he ;:vi~; cf :he uri~e sa~ple. If an cffender :s 
~nw:::ing ~= ~=ovide a ~=i~e sa~ple wit~in two ~ours of a request 
f== it, staff sha:1 fi2.e an incide~t report. No waiti:-ig period 
er ex:ra time need be al:owed :or an offender who direc:ly and 
specifically refuses to provide a urine samp:e. ~o eliminate the 
?OSsibility o: dilu:ed or adul:eratec sarnoles, staff shall keep 
the cffender ~nder ~irec: visual suoervision during this two-hour 
?er:cd, er u:1:i: a =om=lete·~sm~le ~s =~=~ishec. ~o assis: the 
--=-=Q"der ~" ~"\•·re t~e- sam-:c ·s--r--= c,~-1 1 of"'er -~e o"'-=ender >,,.,/_____ --· ~- -••_, .. !""'--, -c - -••O. - -- - '-•• --
eigr.t cur.ces ~= water a: :~e beg:~nir.g cf the :.wo-hc~= :ime 
o_eri:;::. "n ...,-=-=Q...,c·0 .- "s ~-ec,,,....,ec· -,- ·oe .. ...,.,,·1°na 0 -= -he ,...r-=e"de.,,.. 

.""\ J. '-'---•• _..._ - :;-'- -'--'•'~ -- -• •W-~-- _, ..;.._ -• ..., __ •• -
:ai~s :o provide a ~=i~e saxple ~::.ji:-i cje al:o:ted :ime period. 
~;' -~-=ena·e,.. -.=·· -oP"",·t 1:..-.i.; c _.,..._ ..... . . ,..,...,.- .. ......, ...... . ~!:!_,.._0 ..., __ g t..h.~ ,..,;.; c: .-.: ..... _ : i~c.- ..... y ..... ,. .._,__ - .~·•-:: ---"-- '-• • -- ::,,-.._":',:;_,~ .~~--,l -- - -
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_:::._s s::;o:: as ::ie sample f:as beer: c::::1.1.ect.eo, ::-ie st.a:: s:1all sec'...l.::-e 
::1e specimen :er analysis, ;lacing i: i~ a locked con:aine.:-. Tc 
ensure :he in~egrity and sec~r~ty of the process, :he =o~t=ac:== 
shall establish a chain-cf-cust.cdy proced~re from the point of 
receiving :he empty bottle s'...lpp.:.ies from the laboratory until the 
samples are mailed to ::ie .:.ab :er analvsis. No unau::10.:-ized 
persons ::::r offenders nav be involved i; the handling of suppLies 
o~ -hQ -o7lec-'~g -Qc"-r~•r:a -a" 1 ing o~ p-"cess~~- ~: -es--'-•-,__ '--•• t __ .._,,,....,..-.._I • ~l ---• I - --' ~••'-:;, -•- \-. ...., 

results under any circumstances. 

4) Positive test.s. A sample is positive when a urinalysis 
shows the presence of a controlled substance or its metabolite. 
For an incident report charging use of a part.icular drug to be 
justified, the minimum waiting period between successive positive 
samples as outlined in Attachment D must be observed. In 
addi:ion, waiting periods also apply to offenders who initially 
ar=ive at the facility. 

When a positive :i:1ting cannot be exp:ained, CSC s:aff shall 
:ho=~ugh:y investigate ::1e oositive urine test result to validate 
:he ~ositive :indinq. The ~ontractor shall report all 
unauthorized posi:ive :es~ results to :he CCM on :he day 
=ese:ved. Posi:ive tes: results without justification shall be 
:he ~asis fo= a forma: discipli:1ary report. 

All ~=ine testing shal: be recorded on a log entitled Urine 
Samp:ing Program and maintained in the facility at all times. 
The .:.og shall indicate those offenders subjected :o the test, the 
s:af: perfor~ing :he test, the date and time the test was 
ad~i~istered, the ~es: resu:ts, :voe of tes: and a column to 
'~di-~tP ,~ t~e ~~fQn~ 0 ~ refused ~-0 c~opera-~ ~~ add"-ion ~he 
-•1. --- - -~ ~. - • - - ~--- \... V - ~-• -.. • .l .J,.1._,- I ..., 

=or.t=actor shal: subrni: a completed BOP form URINE SAMPLING 
?ROG?_;.M I CCC' S) ~J.. r.:-, eacr: mom:::ly bill. This form reports 
~~=o::~at:.on :c= eac~ month. 

~- Alc::::hol Test~ng. The contractor shall maintain a 
surveil:ance and counselir.g program in order to decer and detect 
in:=o::iuct.:.on o:: ~se of a:cohcl in :he facility. Costs for 
a:cc~o: test:;.g are t~e ~esponsi~ili~y of the con~~ac~c~. 

"'· ~he =cntract.=r shal: esta=:ish an appropriate level of monitoring 
~2 and :esting to er.sure adequa:e control of alcoho: abuse, but at a 
~~ ~i~irnu~ of o~e ~es: :or every :er. offenders on a weekly basis. 
44 ?ests shall be on a "surprise" bas~s. 
45 

-, I 

. ' 
:te =~~~=a:~c= s~al: mair.tai~ a log indicati~g ~hose offenders 
subJec:ed to ~he :est, the st.af: performing the test, the date 
2::;d ::.:ne :he :est ..,,as ad.-r . .:.:-.:.st.ere::i, the :est ::esul ts, :ype of 
:es: a~d a ccl~~n := i:1dica:e :: the o:fende= refused tc 
=oo;::e::at.e. 

::s: s::;w, ?age 6 3 
;anuary, 2JCC 
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.. _ ~e.::..:.able :es-::.~:; :..:--.. s-:=:.imer:-: s:;.::~ as -:~e cne :..:.seci ::~v· --·- =.:? 
'. Alco-Sensor Model :: , :!: o= :·J), c:- ccmpa:-able • -s-..-·•M,::,-- ,...., ... 
de~:ce, shall be uset f~r =es~~~g. 

~je =on~rac=or wil: e~s~=e star: usina the ~nstr~~e~t a:-e 
,:;;arn.1'. "a..- ,.,;-i-. ~-s r-o,::,ra-~ - ,..,,,.,.., ~ J. ~"" :--.~.-e "".,ar.'.i-_--::.c----·~,:,_.,.•s - -- ....... _l..., __ ~. -- l..-Or: c.s _..._ ___ nea ..:.. .. - .. , - - --
operating instructio~s. :: a pcsitive alcohc~ test results, 
er ~:;her (Alco Sense:- ~odels ) , an incident repc:-t shall be 
prepared chargi~g tte cffender wit~ using intoxicants. 

,,. . 
0 ': 

11 Offenders who refuse to submit to an alcohol test, either through 
12 word or action, shall receive an incident.report. 
13 
14 Calibration checks shall be performed on the Alco-Sensor at least 
:s monthly accordir.g to procedures outlined by the manufacturer. 
~6 ':'hese checks shall be documented· ·in the test log. 
'..., 
- I 

l8 
:_9 

22 
23 
24 
25 
26 
27 
28 
29 

36 

14. MENTAL ~~ALTH. The contrac:or shall develop and u:i:ize a 
networK of me;;tal tealtr. resources and services, including 
referrals to other :ede:-al, state, and community agencies, to 
ensu=e bas.:.c ~ental jeal:h t:-eat~ent :or offenders with mental 
healtt needs. 7he ccnt:-actor shall document the community mental 
health resour~es. C~s: :or mental health treatment is the 
responsib.:.lity cf t~e cf:ender unless the offender has no 
ins~rance or is unable to pay. ~n these instances, the BOP will 
pay with advance approval :rom the CCM or when emergency 
treatment is required. 

:5. S?~CIAL SUPE~V!SION CCKD:::JNS. Courts or the ?arcle 
Ccr.~~ssicn ~av reauire cf:er.ders tc become involved i~ specific 
~reg rams upor:· rel~ase ::-o:r. ::-ie CSC o:- in some .:.nstances, while 
cor.f.:.~ed a: the CSC, e.g., ~ental health aftercare, alcohol 
treat~e~t, co:-:-..~unity service obligation. The contractor will 
cor.:er wi:h :~e JSPQ or :c~ o~ ~olicy and procedures :or 
i~~:e~entati::-: :fa:: special s~perv~sion condi~.:.ons. 

:;. t~e =ase ct special c:ndic.:.o~s, t~e contractor sha:l prcpose a 
pla~ c: treatnent :: :he ::M f:r approva:. :c~ approved costs 
~ay te .:.r.c:~dej as a line :te~ O;. :~e monthly bi:ling :or 
:::-e.:..:::::::..:.:::seme:-:-.:. 

16. DR:V:NG. The c:M approves driving privileges for a 90P 
offender. This approva: authority may be delegated by the CCM to 
the :acility director. The US?O approves US?O offenders :o drive 
·..1nless otherwise speci::ied ~1' -.::;e JSPO. 

Jrdi:-:ayi.2.y, cffe!"'.ders :r.ay operate motor vehicles :er employment 
~= 9~rp:ses and whe~ pu~lic :ranspcrta:ion is u~available and :he 
~~ 2~~==0::iate ao=roval is doc~~er.ted i~ the cf:ender's :ile. 

)~~=~~~r~ ~c-~~-•ea· ~-p ~-'\·'-~ -•·s- ~~~e..-"" -,...., state and 1 ~cal --'-••'-'--- -., :,..1--V _.._,_ ._ __ -•.i'-:1 .l~lL.... - ._,._.i,1 _,_ _._,, • --

~c--=== ve~icle re;u:a:ions, a~d ~t.:s: always opera:e :he vehicle 
safely. :te offender's :~:e, joth 30P and CS?C, sha:: =on:a:n 

CSC SOW, ?age 64 
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:f :~e ::~ is app=oving drivinc p=ivi:eges, :he ccr..:rac:== shal: 
sub~i~ a:1 =e:evan~ ~nfor~a~io~ o~ :he 30? :~rm e~~i:le~ 
.;u:EORIZP..T:~:)N TC C?SRA':'E A MOTOR ;lE:EIC:LE :c t:-ie ::M. 

:: the facility director is app=oving driving ;=ivi:eges, :he 
cc~t=ac:cr sha:: documen: all relevant i~:c=rnacicn =~ :he 20? 
:crrr entitled nUTHORIZAT!ON :8 0P~R.ATE A MOTOR v~~IC~~ i~ the 
offer..cier's file. 

13 The offender must adhere to :he following conditions: 
14 
15 
16 
.:. I 

::_9 

22 

• The offender must provide proof of valid insurance, (at least 
liability or :he minimum state requirement), a driver's license, 
vehicle licensing and registrat~on to the contractor. The 
con:ractor shal: mair.tai~ cooies of these documents in :he 
o:fender's :ile except :o= t~e driver's license, which many 
states prohibi: copying. :he ccntzac:or shall reccr~ :he driver's 
:ice~se nu.-n.ber and expiration date ir. :he cf:ender's :i:e. 

23 •::the vehi=:e -~ be used is :he propercy of a person c:her 
~, than the c:fender, :he ccn:rac:or must have documenced proof cf 
25 valij insurance, vehicle :icensing and registra~ion, and a signed 
26 autjcriza:ion (either notarized or witnessed by CSC staff) to use 
27 the vehicle obtained from the legal owner. 
28 

29 • :~e ccr.trac~~r sta:l ~ainta~r. ~he license n~mbe~ and a 
descri~:io~ c: :he vehicle on :ile along with copies o: :he above 
referenced jocumen:a:ion. 

~- !he ccn:rac:or shal: doc~men: :he approva: in :he o:fender's 
-=-~ ::...:..e .. 

...L '. 

re~ues: fer ~a=r~age :c :~e c:M, wi:h :he con:rac~or's 
recc~~endat:cns. Marriage reques:s for o:fenders ~~cier 

~9 scper~is:cn sha:: be :cr~arded :o :he Ll S?O. 
~o 
~1 lB. vrs:r:NG. An area of the faci:ity snai_ oe availab~e for 
~2 vis~:~ng. T~e vis~:~ng area should a:ford a reasonable amount of 
- ' pr:7acy as we:l as ;rovide fer adequa:e staff supervision . 
. , 
-e'1 

-e: • " ?.ECREAT ::::,:~. :n-hoi:.se ~-ecrea t: io:1 ac-: i vi :ies, -:elevi sicn 
~€ ~1e~:~~, :a~:e games, and exercise eaui~ment sha:: be ~ade 

avai:a=le := offenders. :: i~-house-re~reat:!cn is ~o~ possible, 
-- -::1e~ a!:.e=~a:e ::::ecrea~i=~ sta:: be ~ade avai~able i~ :te 
-- CO:".LT.'..:.:-• .:..-:y. The ~o;:t.::::accor :nust s ·.1b:-r . .:..-: :.:-ie ;::iar. ~= t..:se a:ce.::-nat.e 

:s: SDri, ?age 6S 
.... c.:--.ua::.', 2 :cc 



Programs 1~C: Ch. 10, Page 66 

1 20. RELIGIOUS AC11VITIES. All offenders shall have access to 
2 religious services. In meeting special needs, CSC staff must 
3 exercise flexibility and utilize existing community resources. 
4 To the extent possible, offenders should be able to continue 
5 religious practices as exercised prior to confinement. Each 
6 request for religious activities shall be handled on a case-by-
7 case basis, and the CCM shall be contacted for guidance when 
8 there are unusual requests or concerns. 

9 The contractor shall have a system of accountability for 
10 offenders participating in religious activities. 

11 21. LIFE/FAMILY SKILLS TRAINING. The contractor shall provide 
12 programs and services totaling at least 12 hours which will teach 
13 a person ways to enhance his or her lifestyle. The CCM may 
14 modify this requirement up or down. Participation is mandatory 
15 for all offenders for at least 30 days. The services shall 
16 assist participants discover their habitual negative behavior; 
17 learn how to find and rid themselves of self-destructive belief 
18 patterns and long-held resentments; deal with negative emotions 
19 in a healthy and safe fashion; and promote positive social 
20 adjustment. Members of the family and significant others shall 
21 be encouraged to join the offender in as many of these activities 
22 as possible in order that they can work together toward the 
23 offender's continuation in pro-social activities. The contractor 
24 shall include at least the following in the program: 

25 a. Parenting/Family. Many offenders are parents and 
26 successful completion of any treatment/rehabilitation program 
27 must acknowledge this and address the parenting issues involved. 

28 1) All offenders who are parents shall receive parenting 
29 skills education. This program shall provide essential 
30 information regarding: 

31 
32 
33 
34 
35 
36 
37 
38 

a. 
b. 
c. 
d. 
e. 
f. 
g. 
h. 

child development 
the effects of separation on children 
discipline 
planning activities and playing with children 
interacting with foster parents 
school systems and childcare 
marriage enrichment 
spiritual enrichment 

39 The program should serve as a forum for offenders to discuss 
40 problems and receive support. 

41 2) Individual and family counseling shall be made available 
42 to all offenders, their families, and significant others as 
43 needed. 

CSC SOW, Page 66 
January, 2000 
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::. P..buse. ~ .. __ ,y c:::ende:::-s have a his:c:-y ~- sex:.:a:., -::-'.lc-:i:::~a:. 
and ;~ysi=al abuse c~ the ~a:::-: of -:hei:::- pa:er.-:s as we:: as :~eir 
frie~ds, spouses, and sign~fican: ethers. Dealing w1:~ -=~~s 
abuse is pai~f~: yet essential. :he =on~:-acto:::- ~us: ::aci:.:.:a:e 
:his rccoverv -·~~ess w1.·-~ -~e &~ 1 ,ow:i.·r-· -- -- :----""- -·· -·· ·---- ••'-:,• 

1) A safe, healthy envi:-onment must be p:ovided by ca:::-i~g, 
suppo:-tive staff. Judg~en:a:. a:t~tudes i~hibit :~e c::fer.de:::-'s. 
~is~o~y cf abuse wi~~ i~s a~cc~par.y~~g :eelings ~f shame 2~d 

:.o guil:. 
:.1 
12 2) Staff shall be sensitized to and trained to deal with 
13 issues of abuse, especially the counseling staf:. Counseling 
14 staf: shall incorporate abuse issues into individual counseling 
15 sessions. 
16 
17 3) Community support groups shall be utilized to assist 
18 offenders in dealing with abuse issues, as well as provide 
19 important aftercare :::-esources. 
20 
2: 
22 

23 
24 
25 
26 
27 
28 
29 
3C 
-;, 

;2 

~) Therapy ;roups shal: be struc:.ured, ~o deal wi:~ abuse 
issues. A s:.a:e-licensed ?Sychologist or psychia~rist shall be 
available :o= :.je=apy as ~eecied. 

c. Vocational. Rigid expec:.a:.ions for immediate employment 
may not be realistic in all cases. Many offenders are not 
employment-ready. Because many offenders have histories of 
addic:.ion and criminal ac:.ivi:ies, their knowledge, skill and 
abili:ies a:::-e not cur:::-ent to support employment. In these cases 
other ::o:::-ns of com.rnur.i-: y i::-wol vemer:t may be more helpful and 
=ealis~ic, sucj as a hi~h schocl equivalency prog::-am, a remedial 
:::-easing ;:::rog:-ar.:, a posi tic~ as a volunt.ee:::: at a ccrmr: .. ir..i :.y agency 
invc:vement er in a voca:ional ::::-ai:-iing program. !he contrac:or 
sha.:..:. assi..:::-e ::-.a: co:runun.i ty resources are available. :'he 
=o~:.::::ac:o:::: sha:: develcp and ~ain:ain vocational, ·,~·~--=0 r and 
ea~ca:.icnal cppcr-:uni:ies fer o::ende::::s. 

d. Job ?.eadi:-iess. The ?~T shall assess each o:fender's 
2? em;lcyatili:j ~i:hin five days c: :.he.:.:- a:::-=ival into the p::::ogram. 
~ Q 3ase~ on -:he =esul-:s c: ~he assessme~-: ~he ccnt=ac-:or shall be 

p:::-epared to: 

. ::: 

:. ) sched~:.e -:he cf~ender to pa=~icipate in job =eadiness 

de,,el:;p ar:d ::end'..:::: a gene::al. e~.plciy'T!'.er.: ski:.:.. sessior. 
w~:::~ :~c=od~::es all offenders :o: 

a. 

C.. 

~ow ~o ?re?a:-e a =esu~e, 
~~w to co~p l e~e a j~b app l ica~~8~, 
:~~e=view:~~ sk:l:s, 
cssessi~; :cb cf:ers, 

:s::: sot:, ?age 6/ 
Ja:-.i.:a:-y, 2000 



e. sel:i~g yo~ ~e~:, 
gec:.ing a job, 
=etaining a job, and 
::::!'"langing :'. o:::s; 

~ \ 
.j I schedule -c.he cf:ende.:- to 

P~ograrns cs:: Ch. . ·"' 
- V f ?age 66 

er:roll .G~D, er ··"'-------,-...--j 
\, "'\,,,C. ---·•C.-

9 4) assure ~hat :he offende= has t=ansportat~=n co 
:8 inte=views and poten:ial JCb sites. 
ll 

12 e. Money Management. In order to promote personal financial 
13 responsibility, the contractor shall assist the offenders to 
14 develop sound money management skills. This can be achieved by: 
15 
16 

:. 8 
:.9 

2V 
21 
22 

i. 
2. 
3. 

4. 

Int=oduction to Qath fundamentals. 
Instruction on main:aining checking and savings accounts. 
Teaching the offende= how to establish and maintain a 
budget. 
:n:roduction of the cf:ender to thrifty spending :ec!'"lniques. 

C -Q,...; .; ----- -
23 - we:lness. T~e ccr.t.:-actor sha~: p=oviae an organized 
2~ p=o~ram whic!'"l will teach :he offender the essentials~-
25 nut=i:ion, stress management and ?hysical fitness. 
26 
21 l) Nutrition value and ~echniques shall be presen~ed by a 
2E cer~~~ied die:ician er licensed physician or nutri~ionis~ who 
29 wi:l conduct or ~ake available :o o:fenders ins:=uctional 
3C sess~ons on s~ch ~~~~gs as: 
-' 

32 
33 

36 

., -

.; 2 

., :, ., -
.-..; ' 

~b .. e 

a. 
b .. 
c. 
C:. 

~he impor:ance of ~u:ri:ional, well-ba:a~ced meals 
developing a menu 
cons~~er ed~catio~ 

2) Stress ~anagemenc is a skill eac~ or:ender 
-er~-~~-~- shall coo=dinate existing resources 

. . . 
sr:::u_ .::. learn. 

a . 

b. 

What .:..s stress? 

How does s:ress impact on be~avicr and en physical 
and mental heal:h? 

...... , ' 
~ow can st=ess be managed t~rougj tec~niques such 
as: 

.:. . 
availa=:e recrea:icnal options 
phys.:..cal ~i:~ess ~ac~li:ies 
se:.:-he:.~ ~:::-~:.1ps 

:s: sow, :::age 63 
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exercise equi;rne~~- :he 2ont=ac--:..=r wi:l alsc assu=e :~a: :he 
cf:erde .... s ;:;re -,.,a .... i=> ,.,-F --'"\- • ---c- '. 1,.- -··a'' -o· 1 e .... .c· --e,..; .... 0 s-,, .... - 0 "' 

• - - C.llV __ v_ -··t:: ---' o--.: ov __ c - ---01.... - -- ------· 

22. CJMMUNI!~ ~ELAT:8NS 3CARD ;CRB). -~ addi::o~ "to comnun:..--:..y 
out=each, 'the contractor will establish a CR3 t~a: sha:: rneet at 
~eas: qua::er:y each =ale~dar year. 
s-c.ar~dir.g member 0:1 t!"',e ::RE. 

The CCM and MCA sja:: be~ 

1: CRB ~s a means of mu~ual communication and suppc~~ between the 
12 CSC and its local communities. While such.CRB have no :orrnal 
13 advisory function to the CSC, its purposes is to serve as a 
l4 two-way communication link between CSC and community leadership, 
-v and :o advance public education, understanding, and advocacy for 
:6 issues concerning CSC . 
. ., 
-· 
:s CRB benefi: :he CSC and the cornmuni:y by: 
:.9 

20 

22 

23 
., . 
"-"' 

25 
26 

28 

JC 

• 
• 
• 
• • 

ir.creasing public awa=eness of and education about the 
mission of :he CSC and the BO?, 
determi~ing ~he avai:abili:y o: com.~unity services :or the 
csc, 
cocr=ina:ing CSC opera:ions ~it~ local law enforce~en: 
activities, 
assessing the irnpac: cf ::1e CSC en the community, and 
increasir.g :he CSC's involvement in community affairs and 
ser·1ices. 

T~e ccn:ractor shal: develo? bylaws :hat cor.tair. a clear 
s:~tement o: ::-ie CR3's cbjec:ives, de:ine (and .:.irnit) :h·e C:RB's 
ro~e in the i~ternal af:airs cf the faci:i:y, provide a s:ruc:ure 
:or CR3 cperations, define whc ~ay be a member, explaio how 
me~bers are selected, and se: :er~ :engt~s :er each of:i=er . 

...:c C:?.E :'!!enbe~s :Tta::/ wo=.~ close.:..y w·:. ::l local la\\r e~==~ceme~~, 
- governmen:, bJsiness, civic, educat:..cn ar.d t=ainir.g, heal:h care, 
3S p=e-~e~ease, and =e~igious agen::es an= c=ga~iza~~~ns. 

~o =~i:ia.:.lv, the :acili:v director ~av select CRB me~bers. The 
~~ fcc~l~~y-direc:8r sha:i base his or-he= assessment o= ~he 
~2 ind:~idual's potentia.:. :c devel~p oppor:unities :or ~u:ual 
~~ asslstance and su~cor:. 7he subsequent selecticn precess shal: 
.,~ be addressed i~ :h~ CR3's ~ylaws. 

• 
• 
• 

. l • sna ... _ be rep:-ese:::.:..::g: 

city, ccu~ty, or tow~s~i; ~ove=~~e~:; 
bus:.ness a:1:: ci":.7i,:: :::r~ar::..zc.:.:..ons (:!"'la:rJJe::- ~= Cor:-.rne:-ce, 
:io~s, ~ctary, ~iwan~s: 

• c~ur.=~l o: ~j~~ctes; 

:sc sow, :'age 6? 
-7anua=y, 2::cc 



P=ograrns CSC: 

• ·sc~col boa_~s; ~eal:~ care crqa~izac!c~s; a~d 
• media g~oups. 

:s: s:;.;, ?aqe - : 
.7a:-iua=y, 2800 
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So ~hat offenders may live i~ a 
is necessarv fer ~he cont~=c~o= 
of:enders whose behavior~; not 

Disc:i:::,line: .- ... -··. .;. - , ?age ""7~ 

safe and orderly er.v.:..ronme!". t., 
--c · ose c·;sci·o.1.·~~~ ~~ -~~se imp - . -··- ...... 1.. •• ..., 

in compiiance witj :~e =~:es. 

' -

The contractor sha~~ provide written policy and ~rccedures for 
offender disci;:ine. ~he =ont.rac~cr shall establish :a=ili~y 
rules of conduct. and sanct.icns, and procedures fer ~ic:at.ic~s o: 
the rules of conduct., t.c include .:..nforrnal resoluticn. The 
contractor shall submi: to the BOP all minor rules and sanc~ions, 
which the contractor has created, for approval. 

The contrac:or shall use the prohibited acts in Attachment E and 
may add other approved minor rules as necessary for the safe and 
secure operation of the facility:· If additional minor rules are 
added by the cont.ractor, :he contractor shall associate available 
sanction(s) to i~pose for the violation of each added rule. When 
deternining a sar.c:ior., the contractor shall ensure the sanction 
is cornmensu=a-:e and ap:;:,rc;n-iate -:o the violation. 

22 The rules of cor.d~ct and sanctions shall be defined in writing 
,~ and communicated to all offenders and s~aff. The cont=actcr 
24 shal: carry ou-: disci~:inary procedures within appropriate time 
25 limits, pro~ptly and with respect for -:he offenders. 
26 

27 There is a wide =ange cf sanctions a contractor may impose or 
28 reco:nmend fo= violations of facility rules of conduct. 7he 
29 ma:o=i:y o: t~ese are mir.or in nature and an informal resolution, 
30 e.g., · rep:-imand, loss cf television er other privileges, may 
· · .:-esol ve the issue. :'he cont=acto= is encouraged :o resolve all 
32 ~~c~de~ts a: ~he ~owest level ~hi=h correc~ ~he offender's 
33 misccn=~c~. 

36 ~S?O o:fende:-s par:icipating int.he CSC must adhere to :he 
3~ faci:ity rules of conduct. If a USPO offender com.~its a~ offense 

w~i=~ war=a~:s tisciplir.ary sanction the cor.tractor sha:l contact 
~je JS?O === ;~:=ar.=e. 

42 

44 

1. GENERAL. 7he cor.tract.o.:- shal: take disciplinary action at 
such times and -:c ~~e degree necessary to regulate an cffer.der's 
~ehavior wi:r.ir. 30P's prohibi-:ed acts and rules cf conduc: to 
prcmote a safe and o:-der:y facility environment. The contractor 
sha:: cc:-i-:=o: cf::er.der :,ehav-~~= in a completely :.rnpar:.:.al and 
~~~-"----~- ~an~~r D's~ 0 -·1·nar · ---,on ma'" ~ot ~e ra~~"r~cus o-- "1/,. • ~ - .==> - ':. 4 - .. ~1 ••• - _ • _ ._ _ !'"' _ ,. _ 'j C - - --. • ';f •' ..,,, - ~ - - - _.. -

:-etal:.atcry. :he contrac:o= may r,ct. :.:npose o::- allow imposition 
, .. ; ----ro--r-· -·,r:"sh..,.,e'"'- ~ - · : ·n,..,; 
-- -...- • '- a ... !-' ... ·- ···" ··- C ... c.ny KJ. '--• 

a. 
--·· ~:: -i-..:. -;""\/, '- • -··- --••, . 

:s: S:)W, ?age-: 
.:anuary, 2000 
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• S='.NTER DISC.1._.::NE COMM!:':'££ ::Jc; ?..EPORT (CCC' s: 
the CCC to -~u~•mar1.·7c_ -~e a--"~n --K· e~ '"'V t.~e ~~~ U.&.i, - t... • .1 "---""-'' 1a.C:. ... 1/,J. ., ..._;..,'-,,. 

::..s ·.:.sec 

• C-UT!~S OF S:'AF? ?.2?F<.::S2!'!:'~ .. ::"l'2S ::::' S} ~.s t.:seC -:= c:.:~:..:.:1e 
the ..... csoonsi'"'" ~ "+-"es c-F -n r:::.m,...'O''"'-"" ,.,·no _,s ava_"_,.:!'"'_ie ::o ass.:.s:: 

• -- • • ~---'-- - C.. -•1::--- ,:c- lt"V --

the ~ffende= ::..: the ~ffender desi=es by speaking :o wi:~esses a~d 
by ~resent.ing :avorable evidence :o the CDC en t.~e merits of the 
cha ..... "~(s) o- •- ex~e~ua-"o . -- ~"-"~a-~on -~ ~~e -~-r~e·~• • -':4'- .,_ -·· '-'" ., ._ ... r: '""- -~--~-':::! --- . lo.,,~ ..... -·'-C::.-": ,-, • 

lO • :NCIDENT REPOR':' (CCC'S ) is used to document. the offender's 
ll misconduct (summary of the offense committed and prohibited act 
12 code) 
13 
14 • INMATE RIGHTS AT CENTER DISCIPL:NE COMMITTEE HEARING is used 
15 to notify the offender of ~heir rights before the CDC and allows 
16 the offender to waive :he 24-houf notice prior to appearing 
17 befcre the CDC. 
!. 8 

19 • NOTICE OF CENTER J:sc:?L!NE COMMITTEE HEARING (CCC'S) is used 
20 to notify the o:fender of date and :ime of :he CDC. 

22 • WAIVER OF APPEARANCE: :ccC' S) is \!Sed to notify the offender 
23 of :~eir =i;ht to appear befo=e :he CDC and allows the cffender 
24 to waive their appearance befcre :he CDC. 
25 
26 b. Categcries. There are four =ategories of prohibited acts 
27 (see At:achme~~ S) - Greatest '.l0C :evel), High (200 level), 
28 Moderate (300 :evel), and :ow ~oderate (400 level). Specific 
29 sar.c:ions are aut~orized f=r eac~ category. Imposition of a 
30 sanc:ion requires :ha: the offe~der :irst is found :o have 
31 corr~i:ted a orohititec ac:. The :ol:owina ouideline indicates 
32 -~e -··-.i·ia.t::.1·· a -· · _0 -_- an of-fe-na·e_r _is r-~u~.~ ~o have ..... ava - e s r.c_1.ons to :.~.pcse - ··- -
33 committed a prohi::ited act: 
34 

..lC 

37 

39 
.;o 
. , ., _ 

', -,c 

= :-

:1 Greates: Category Offe~ses :::c :evel codes). 7he CDC 
sha~- refer al: 100 leve: cedes to :.he JHO. The con:.raccor shall 
irn."'Tlediately r:otify the CCM o: al: 100 :evel code •,iolations. 

2 ) Hi;h Caceqcry O~fe~ses -2CJ level cedes). ~te ::c may 
impcse and execute one o= ~o=e o: sanctio~s G through M, except 
for a vcc:.EA of::ender ::::at.ed as vio:.e:-,:. o:::: for a PRISON LITIGATION 
REFORM ACT (PL~;) offender. All r.~;~ =atego=y of:ense charges 
fo= a VCCLEA offender rated as ·:io.:.e!1t. and for a PLRA off ender' 
mus:. be referred to the DHO. 

3) Moderate Category Offe~ses :300 level codes). The CDC ~ay 
impose one o:::: rr.ore sanc::.or.s ~ -;:-.r::-'..lgh N, but may suspe?;.d any 
~a~--~on er sanc-""'~s "-ocse~ ~~e ~nr o .. d~~a-"1v sha 1 l refer to 
- ··- -- -...,_>...,J.! -·'•.. \... ..... --"-'-- - -·· ·--- • -

:he JHC a c~aerate categorv c::1a::::ae for a VCCLEA c~fende:::: rated as 
•.r" oi .::,,-.• ....... .:,..._..,. - ~, ~-- --=~e;.,...e .. ':; -~c ,,...-F&0na·e .. haa· ...... e"'-!1. found to 

- ---·\... -· _, ..... _ c= --~- --- ··- - -- -·"- --J..-· - .. aJ 

:1ave =om.T,::.. :ted a moderate =a:.e,;o::::y o:fense du::::ir:g the of :ender's =~==ent ann:.~ersa::::y year. :~::::::::en: an~ive::::sary year ~eans ~he 

:sc SC'il, ?age -2 
;anuary, 2000 
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:wel7e mon:h pe~!od o~ ~ime for which an cf~ender ~ay be eli;ible 
:c ear~ good cc~d~c: :ime. ~he C~C shal: consul~ ~~~h ~he CCM 
:or speci:ic i~:crrnatic~. The CDC ~us~ ~ho~oughly dcc~~e~~ ~­
wri~!ng the =easons why :he c~a:ge for such an cf~ender ~as ~ot 
referred :c che :HO. 

4) ~ow Moderate :acegory Offenses (400 level codes). The 
CDC ~ay impose one or more sanc:!cns G t~rougt ?, bu~ ~ay susoend 
any sanc:ion or sanc~!ons i~cosed. The CDC ordinari:v sha:: 
refer to the DHO a low moderace category charge for a-VCCL~A 
off ender rated as violent -or for a PLRA offender if the offender 
had been found to have committed two low moderate category 
offense during the offender's current anniversary year. Current 
anniversary year means the :welve month period cf :ime for which 
an offender may be eligible to earn good conduct time. The CDC 
shal~ consult with the CCM for specific information. The CDC 
must :horoughly document in writing the reasons why the charge 
for such an offender was not referred to the OHO. 

c. Aiding. Aiding anot.he= oerson ~o commit any of ~hese 
of ::er:ses, a~ te?np~i::.; ~o corr.r.1i t ~ny of these offer1ses·, and making 
plar.s ~o co:nrr.{~ any cf ~hese offenses, in all cacegories cf 
severity, shall be considered the same as a commission o: ~he 
0£:e:-ise itse2.f. In :hese cases, the letter "A" is combi.:1ed with 
t.he of:ense code. For example, planning an escape would be 
considered as Escape and coded 102A. Likewise, attempti~g the 
adul~eraticn cf any food or drink would be coded 209A . 

d. Suspensions of Any Sar.ct.ior.. Suspensions o: any sanction 
can~=~ exceed six non:hs. Revoca:ion and execution cf a 
susper:ied sanc~ion require :hat :he offender :irst is found to 
have ccm..~i:ted any subsequer.t prohibited act. The::: rnay 
exec~~e, suspend, or revoke and execute suspensions of sanctions 
~ t.tr:ugh ~ Revoca:ions and execution cf suspensions rnay be 
~a=e =~:ya: ~~e :evel which originally imposed :~e sanct.io~. 

2. ?R8:~DJRES JPON ADM:SSICN 70 CSC. The contrac~or shall 
develcp c.r.d have a ;:,arnphle-:, i.e., st:mmary cf the :iisciplinary 
svs:s~ to :~=:~de 30P ~rohibited a=:s and con~rac:~r•s =~les of 
c;n~~c~, to give to of~enders when ~hey firs~ a=rive at ~he CSC. 
~r.is s~a:l be g~ve~ :o each offender as part of che orientation 
pro~ra~. A si;~ed recei?: is tc be cbtained =rem eac~ offender 
ackr.cwledging :~at a =opy cf :he pamphlet was received and is to 
be ;:ace in :he cffende='s file . 

The cc~:ra=tor s~al: to :he exter.t reasonac~y avai:able, have a 
~ua::£:ed staf: ~e~ber or :rans:ator to help offenders who have a 
lanc~ace er li~eracv orcblem ob:a:n an unders~anding of :he BOP 
-•· 1 e-c o-~ ~i s--~J.·'~e- ·wn· en a c--~-: ; ~an- oor~~on o-J,.- -~e ~~·~nde~ -~- - •• '-"'- "'"--"-' _,.,. ... • --'-•'---..._ w -- __ .,, ----· -

~_~o-.-~:a~icr. cce;~s - ·~nc•·ace --~er -i-:-a~ =~c 1 '~h -he -am-~le~ ~s - .. --~ a _c,. -\,.. ... --·· - ••. --~-~---, ._ ::-- · ·•!'· - -

~~ be ~ade avai:ab:e i~ that la~g~age. ~~e ccntra=:or shal: pos~ 

:sc s~w, ~age -3 
:ani;ary, 2000 
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ccpies of -:he --les at a ;:-ccinen:. :ocacion, accessit:e -:= a:: 
,:, off e!"lders. 

6 

:.c 
11 

3. :YPES OF ::sc:?:INAR~ Ac::8N. 

a. I:1forraa: ~esolu-:ior.. :he contrac:.cr mav resolve ~isccnduct 
-:hrough an info.::-ma:.. :-esolution p:-ocess. Info~mal ::-eso:-..::.icr.. cf 
~isconduct is =referred and sha:l a:wavs be considered tefcre• 
:.akir:; f orma~ disci~linarv act.:.~:1. Th~ contractc!:' can ·::)r.l v 
informally .::-esolve 300 and 400 level .codes. 

12 The contractor shall expunge the incident· report if informal 
13 resolution is accomplished from the offender's file. 
14 
15 A record of any informal resolution in the 300 or 400 level codes 
:.6 (whe:.her betweer. ~he offender and the writer of the report, the 
:7 offender and the CDC) is to be maintained by the facility 
18 director for twelve months. The record is to reflect the 
19 offender's name, z:-egister ::umber, subject of the informal 
:s z:-eso:ution, and -:he aareed ~oon disoosi:.ion. This orocedure 
,_ shou:d enable che faci:icy ctirec:cr: and others as ;ecessa=y, to 
Z2 mor.i:or ~he ir.:ormal resolu-:ion process. 
23 
24 
25 
26 
2i' 
28 

29 
,;C 
. ' -. 
32 

::a 
;9 

., -

, :: ., _ 

NOTE: Sta!: may suspend disciplinary proceedings for a 
period no:. to exceed :wo calendar weeks while informal 
resolutior. is under:aken and accomplished. If informal 
z:-esoluticr. is unsuccess:~l, staff may reinstate 
jiscipli~ary pz:-oceedings at the same stage at which 
:iey were s~spended. :he :ime requirements then begin 
ru~~ing agai~, at :~e same ~oi~-: at which they were 
suspendec . 

.=. For:nal Hea~i:"'}gs Bef o!"e the CDC. ':'he cont:-ac'Cor shall have 
-:he CJ: ~ear all 200 level code violations. A pz:-ohibited act in 
:~e :co :eve: =odes requires :he::: :o =onvene and refe!:' it :o 
t~e :Ee. The c:c shal: also refer a ?r=hiti:.ed ac:. in :he 200, 
30C a~d 400 :evel cedes ~he~ -:he prohibited act has bee~ 
::o:r.r.:.:.t:ec :Cy a v:c::::;,, o:::e::::::er rated as violent o::- by a ?:.RA 
cf::e~der as c~::i~ed i~ :~is =~a::er. :he c:c sjal: make a 
disoos::~on on al: 200 level cod~s, except VCCLEA cffenders rated 
as violen:. or bv a ?1R.;.. o:fende=, anc ali 300 and 400 level codes 
r.o: ir:for:nal2.y =eso2.ved or :-eqt:ired to be z:-efer::-ed to the CHO due 
:c vc::::..:::;... and PLR.A status. ':'he c::,c ::annot impose sanc'tions A 
-:hr=ug::1 Fin Atta=~~ent -· 

H ~-ihe:; a z:-efe=ral is :nade :o ::-ie :Ee, :he CDC wil.:. recommend one or 
., . r:1ore == the sa::1c:io::1s ccmmenst:rate tc the ;::rchibir.ed ac-:s 
-,: ct:c.:..:.::1.ed i~ At-:ac~xent -· Jnly these sanc-:ic::1s can be 
. -:- =-ec~:r.:ne:-ided. 

·1 
"'!. 

. _,.,,...' - \ _ .. _...,. ,_ ~ i 
_.., 
c •. i!"lcident 

subject to i::fc:::-:nal 

:s: SOW, ?age-¼ 
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=escl~:~on. :he JOP encou=aaes ~nfcr~al =es~~~:ic~ :=ec~i=in= 
=onse~: c: bc:h parties/ o: i~:idents involving ~iola:io~s cf­
=eg~la:ions. ~owever, when s:af: have a =easonable be:ief tha: a 
viclaticr: o: =egula"Cio::s has been com.-r.:.:::ed by ar. cffe!",::ie:r, ar::i 
wher; staf: considers ar. informa: =esolution of :he i~cijent 
inapprcp=iate er unsuccessfu:, staff shall prepare ar: incident 
repcr:. Reporting staf: wil: complete Par:: of :he i~cider-t 
repcr:. 

Note: When a vo~unteer observes a violation, :nat 
person will submit a written description of the 
incident and a staf: member shall complete the BOP 
incident report. In addition, staff may complete an 
incident report from information on a police report. 
The charge may be translated into terms of the 
prohibited acts. A telephone report from an app=oved 
laboratory cf a positive urinalysis is sufficient 
evidence to write a =eport; however, documentary 
confirmation ~ust be obta~ned before the formal 
hea::::ing. 

12 The enti=e :anquage of ~he ~=otibited act(s) does not have ~o be 
23 copied. Only the relevant portion need be used. :or example, 
2~ "dest=oying governrnen: prope=:y, code no. 218" "possessing 
25 narcotics, code r.c. 113" would be acceptable listings :o= 
26 apprcpriate charges. 
27 
28 
29 
~!"' -.., . 

38 

39 
.;o 
., -

.. .,., 
~= 

The desc=ipticn of the incider.t should contain the details of the 
ac~i,itv which is beina reoor:ed. All facts about the incident . - -
whic~ are known =Y the e~p~oyee and which a=e not cor.:i=ential 
shou:= be =eccrded. !f :jere is anything ~nusual abou~ the 
cffe~=er's behavior, :~is wo~ld ~e ~oted. The repcr~ing employee 
sho~:= also list :hose persons (staff, offenders, others) present 
at :~e scene, and the dispositicn of any physical evidenced 
(weapc~s, prcpe=:y, e~=.\ whict =~e e~p:cyee may have personally 
:1anc.:.ed. The report is also to ref:ect any immediate ac:ion 
take~ during the ir.cider-t, inc:~cing :he notification c: law 
eh:o:cemer.t. The repcr:ir.; emp~oyee shal: sign the report and 
:r.dica~e ~is or ter ~it:e i~ the ap~ro?riate blocks. Tje date 
and ~:me =f the =eporL be~~g sig~ed should be en~e~ed. ~he 
~r.c~der.t =eport should :~e~ be :orwarded to the approp=~ate 

Sta:= shal: give eact o=fender charged wi~h violat~ng a BOP 
p=ct:bi~ed ac: a wri:te~ =o~y.-cf the =harge(sl agair.s~ ~~e 
_.:.:.:-,.;, 0 ,,.. ,...,..,.;, ... .::, .... , lv w' ---i· - " 1 r.· ,..,,,...s ,....: - ... e t;..,e s-aff b0 ra:ne 
----··---, -...,;----·--- - -'-'•· .... ~"'! . • ._, __ v... ........ _.1,,~ - - -- .. 
awa=e o: ~he o:fenjer's invo:vement in the inciden:. ~tis is 
.::,c--~~~~s--ed ~\,' -·-·p1.' d~~- -h0 c~.: 0 "der a -oo\' r• PART - ~f the 
- --••:--- •• ~ ... !:-"..,...,v -••~ -•- •--·• - \a,.••""• - - -
incident repor~. :he sta:: ner..ber sha:l note tie da:e and time 
t~e ~=:ender =eceived a ==PY== t~e incide~: report. 

:sc SJW, ?age~: 
.:anua:-y, 2008 



-
' 
a 
9 

:o 
11 
12 
13 
14 
1 r .... :, 

!6 
:7 
!8 
:9 
20 

22 

Disc1;:, ... .:.ne: --, ?age , ~ 

~- SPEC!AL RE?0 •. i WRI:!NG :NSTRUc:roNs. ae~ause cf ~a=icna: 
data collection =eq~i=emects, :he ccn~:actor shall obtai~ 
gui=ar.=e when cne cf the f~llowi~g violations oc=~== 

• :ode :oo 'l. l' . ~1. ..;..:~g 
• :ode :01 
• :ode 107 
• Code 203 

- Assaulting any ?erson (Se=icus; ... 
- 7aking Hostages 
- :hreateninq Another wit~ 2odily Harm ... 

• Code 205 - Engaging in Sexual Acts 
• Code 206 - Making Sexual Proposals or Threats to Another 
• Code 224 - Assaulting any Person (Less Serious) .. 

6. INVESTIGATION. Staff shall conduct the investigation 
promptly unless circumstances beyond the control of the 
investigating officer intervene. The facility director shall 
appoint an investigating cfficer·ordinarily within 24 hours of 
the time the violation is reported. Staff writing the report may 
not investigate the report. · The investigation is initiated and 
ordinarily completed within 24 hours of this appointment. If the 
investiga:ion cannot be =o~oleted ~n three days, :he cont:actor 
shall documen: the =easons and ~otify the CCM. 

2~ a. BOP rorms. The i~ves:igating office= shall give :he 
24 following forms to the cffender for signature. The investigating 
25 officer is responsible :or at-:aching these completed forms to the 
26 inciden-: report and providing the offender with copies. 
27 

28 • INM."1TE RIGETS AT CENTER DISCI?L:::NE COMMI'!'TEE HEARING 
29 • NOTICE OF :ENTER DISC:PLINE COMMITTEE HEARING (CCC'S} 
30 • WAIVER OF AP?EA~~NCE (CCC'Sl 
3: • SUT:ES OF S7AF? ~EPRESENTATIVES (C~C'S) 
32 
33 
34 

.;o 

• = .. _ 

., ' 

!he ir.vestiga:or shall advise t~e offender of the right :o remain 
si:en: at al: stages cf the disciplinary process but that the 
==::ender's si:en=e rnav be Jsed to traw a~ adverse inference 
against t~e o:=ender ~t anv staae o: the disciolinarv ~recess. 
:he :nves~igatcr shall als; inform the offende~ that-the 
cf::e~der's silence alone ~ay net be used :o supper: a finding 
tr.a: the offe~der ~ad =cmrr..i:-:ed a projicited a=:. The 
inv~stiga:or shall read ~~e charge(s) ~o the offender and ask for 
the :;f fender's stateme:--.t. concerr,ir.::: the inciden: unless it 
appears :ikely that the inciden: rniy be :he subjec: of =riminal 
prosecution. No:e: the investiga:ing officer may infor~ally 
resolve all 300 and 400 level codes. · 

' .. ,' 
b. Ou~side I~vesti=a:ions. When i: acoears likely :ha: the 

inciden: is s~~jec= :; crixinal prosecution, the inves~igating 
8ffic~r sial: suspend :he i~vesti;a:ion and ~c:ify ~he CC~ for 
;ui~ar.ce. S:a:: mav no~ =~es~io~ ~he cf:ender u~t.il :he Federal 
Bu•:a ,· o~ -"v:s-~aa;~or:· o; ~-~or ~~~es~'~at."•ro ac=n.-v i---=rviews 

-- - - -·· - -- ... -- • - -...,;"-•·- -··.., --"'!1 -"'- --· ........ ...-- -
':1av: ""'e=n .-crn-ie.- 0 ,.; or .,,..._,' - .... e -aen-" -eso'"'""'c:"bl. e ~o· -:-ie 
.. - - - "'-'" •"!""- "--..... -··--- -·· c:._, ...... __ ., - • ...,J·•-- - - -· ----·,ai ~nves:igation adv~ses t~a: s:a:: q~es:ioning ~ay o=c~r. 

cs: SOW, ?age 76 
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Disc.:.cline: c:-.. ?age ---i 
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c. :nves~i;a~-~r. =y :he Con~=a=~~=- :~e i~ves~~;a~~~~ ~==~=e= 
shal: ~horough~y inves:igate :r.e ir.cider.: and s~a:: =eco=d a:: 

- s:eps and ac:ions :ake~ o~ ?ART::: cf :~e incide~: =epc=:. Jnce 
co:nple:ed, ?AR:' ::: sha.:.2. be f:r.va!'cied wi:h all =ele·v·ar:: ::1a-ce=.:.a.:. 

- to :he CDC. ~he offender does net receive a ccpy cf FAR~:::. 
6 
i 

:.0 
:.1 
12 
13 
14 

15 
16 
:7 

Wher. :he offender did not receive a copy cf the inc.:.dent repcr: 
at :~e beg.:.nning of :~e ~~ves:iga:ion, the reason '. s) === :iis 
sho~:c be stated i;. :~e .:.nvesti;a:ive portion o: :~e i;.ci=er.t 
repor:. Document the :act that the offender has been advised of 
the right to remain silent in the investigative portion .of the 
incident repor~. Comments about the offender's attitude may be 
included with the offender's statement on the charge(s). 

To the extent practicable, :he offender's statements offering a 
rationale for his or her conduc: -or for the charges against him 
or her should be investigated. 

i9 The investigating officer should talk to those persons with 
2c cirec: and relevant infcrmation, and summarize t~eir statements. 
2: The dispositi=~ cf evider:ce shou:d be recorded. J:t~n, ~he 
22 i~vestigating off.:.=er wil: wan: :o :alk to the reporting employee 
23 :o ootain a report :irs:hand and to clarify any questio~(s) the 
24 investigatinc o:ficer mav have. Under corru~ents and concl~sions, 
25 the investig;ting office~ may include their: 
26 

27 • Comments on the offender's prior record and behavior, 
28 • Analysis of any conf:ict between wit~esses, and 
29 • Conclusions of wha~ in fact jappened. 
30 
31 ~or::"~ent;a' -r::c~mant When - c·'s-~~i'~e a'er __ ;_~_~on will '- ~--- - - .!. .~ • I • • 0 • '--!"'-~•• 
~2 te tased or. confide~tial i~forman: infc=~atior., :he contractor 
33 sta:: seek the guidance of the CCM for appropriate use and 
34 doc~nenta:ior. . 
., : 
36 

4C 
, . ..... 
42 
43 
4.; 

45 
.;6 

s:AFF REFRESE~:Ar:cN. :he cffender ~ay req~est a sta:f 
representative. T~e contractor shal: ensure that the cf:ender 
has a sta:f ·representative if =equested by the offender. The 
""'\--.::,,,.,_,.;er .... av·~-- . C - -- ... .-..-r~ t - r"\,... 0 s 0 --~ .. ve ~"'e s~-.:-f 
__ ,1. __ ..... _ . .. . -~--- :JS_ a .. c~'----•--Y as C re!"'-- ._n_c__ . -·· ... a--
represen~a~ive may =eview ~he ~nvest~ga~~on to eDs~re the 
offender's =iohts have not been viclated. However, che staff 
-eo~eser.'" - ,. .; .. ;; • s advi s 0 a· .. he o-.::e..,de~ ,-,,- " r.o- ae~ ::=. :..o-:iv cf t:1e 
- .. - ...... C. - .. 'I/ - - - - - • - - .. .. - ~t.i..C::. :t • \... - - - ,_ .. -

i~vestiga:ion or may not have knowledge of sensit:ve in:orma~ion. 
The staf: =epresentative sha:l be available to assist the 
cf:er:de:- i: :.:-ie cf:ende= des..1'!:-es by speaking to -;,1itnesses and by 
~rese~:i~g :avorable evider.se to the CDC c~ the ~e=its c: the 
char~e:si er :r. extenua:ior. or ~~tigatior. o: the cnarge(s). !he 
CDC shall ar=ar.~e :or tje presence of :~e sta:f =e9resentative 
sele=:ed by :~e of:ender. 

S. ~:TNESSES. !he cf:enaer o= :~ei= re;rese~ta~ive ~ay =equest 
:. ~i:~esses frc~ ir.side er outside cje :sc, where ~heir presence a~ 

:s: SOW, ?age "'.'"'." 
Jan~a:y, 2CCO 
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Disci~line: :~. ::, ?age 78 

:~e ~earing wou~c not pose a se:ious =hrea: -:o the sec~=!:y cf 
:he wi ... n°ss r...-_ ~--·"e (""$('_. 'T'_. he "nvesti· ga-·na o-f;;-e .. ,.;~~ _...,.,.a.: •• 

-- ·- - .. 1 - - - 1,.._, - ---"""' - .,.._ ..... _ "'•....,'---': 
the =equesteci wi-:nesses cf :::e :o:r:1.a: hear.:.:1g. '!'he =e-pc=:.:.ng 
enp::yee and c:he= adve:se ~i:nesses need not be ca:led if tjeir 
knowledge of :~e i~ciden: is acie=uatelv summarized:~ the 
inc:jent :eoort, investiaatic~, ;r cth~= ~a:erial s~oo~ied to t~e 
CDC. Witnesses whose :e;ti~ony NOUld be repetitious·;= 
i:reievant need not be cal~ec; wr::te~ statements~= unavai:able 
witnesses will be accep~ed i~ place of "live" testimony. 
However, there mus~ be good reason for failure to cal: a witness 
in person, and the reason shall be docurnen~ed. 

13 9. FORMAL HEARING. If an incident cannot be resolved 
l~ info=mally, and the offende= is a BOP case, the contrac-:or shall 
15 proceed with a formal CDC hearing. 
16 
li If the offender is being held locally (within a 50 mile radius}, 
::.s the :oc wil: make ar=angements for an in-person hearing, unless 
:9 the ~:fender waives the in-pe=son hearing. :f cir=umstances do 
20 not a:.low for in-pe=son heari:1g, e.g., permission ca~not be 
~- obtained by the holdir.g of:!=:al or :he offender is on escape 
:2 sta~~s, :he CDC wi:l conduc~ ~he ~earing in absentia and notify 
2; :he CCM. Rernc:e heari~gs sha:l ~o: diminish the offenders rights 
24 at ::c. 
25 
26 The contractor shall delegate :o one or more staff members the 
21 au:hc=ity and duty :c hold a formal hearing upor. completion of 
28 the i:1ves:iga:io~. In o=der :o ens~re impar:iali:y, the 
29 appr=priate s-:a:: rnernbertsl (herei~af:er usually =efer=ed to as 
30 the CJCJ may ~o: be :h~ re;o=:i~g o= i~vestigacing officer or a 
J: wic~ess :o the :.nc~den:, or ;:ay any siq~ificant part in having 

~2 :he =harges refe=red to :he CJC. 

34 Eowe·,er, a staf: :nember wi :ness:.:1g an :.:1ciden-:. may serve on :he 
::: ·,:here ·::.r:-:.:.a:.:.y every sta::: :::ierr.ber _in -:he .fac!li-:y w-i ::1esses 
the i:1ciden: ir. whole er ir. par-:. :f :he CDC finds at the formal 
hearinc :ha: ar. offender ~as co~nitted a ~rohibited act, the CDC 
~ay i~~ose dis~osi:.ior.s anc sanc-:ior.s. When an alleged violation 
of 3C? r~les is serious and ~a=ra:1:s ==~si:iera:ion for other than 
wha: :he C~C ~ay :.mpose, :.he :oc sha:l refer the charges to the 
D~O. The CDC ~us: refer al: :oo level codes to the DHO. !he 
:c:lowing m.::.r:iim.:rr, standar:is ao:::: ,., :.c ::o::-mal hearings ::.:1 al: CSCs. 

44 Eac~ ~ffende= so cha~ged is e~t:tled to a forrnal hearing before 
.;: the ::c, O!"di~a=:.l~z' he.:.d ·,;:.~:1 th=ee work days from. the ~ime 
~c s:a:: became aware o: :~e o::en~er's :.~volvemen: i~ the incide~:. 

~tis :tree wcrk day pe=iod excl~des the day staff became aware of 
~8 :he =:fer::ier's involve~er.: i~ -:he ir:cider:t, wee~ends, and 
_... ::.02..:.::a:{s. 

:er exa~9le, ,& s:.a::f bec=rr.e a~are c: an o:::ender's 
involveme~-: i~ the !r:=iden: er: a T~esday a~d ==cvide 

:s: SOK, ?age -:- 2 
Ja::uar~', 2 COO 
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13 
14 
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16 

....... . . "' . ,... .. - -~iscip~ine: -~- -~, =age 

:he cffe~de_ wi:h a ~opy cf :he =epo=~ 0n :~esaay, :~e 
:hree wo=k day period star~s the fellowing day, 
Wednesday. The CDC hearing rnus: ordinari:y be ~eld by 
:riday. 

~he o:fender is enti:led to be presen: at the =~r~al heari~g 
except during deliberations of the decision maker(s) er ~hen 
sec~=i:y would be jeopardized by :he offender's ~resen=e. The. 
CDC shall clea=lv documen: in :he record of the heari~c =easons 
for excl~ding an· offende= from the hearing. An offend;= ~ay 
waive the right to be present at the CDC hearing provided that 
the waiver is documented by staff. 

The offender is entitled to make a statement and ~o present 
documentary evidence in the offender's own behalf. 

17 The C::DC will. convene and formally refer all 100 level codes to 
:s the OHO. 
:9 
2C !r. regards:~ 200, 300 and 400 level codes, t~e CSC shall 
:1 consider al: evidence presen:ed at :he hearing and snall make a 
22 decision based en a: leas: some facts, and if there is 
23 conflicting evidence, i: must be based on the greater weight of 
24 the evidence. All sanc:ions must be commensurate with :he 
25 prohibited act. The contractor shall consider the requirements 
26 of this chapter regarding a VCCLEA offender rated as violent or 
27 PLRJI. offender. 
28 
29 C::DC sha:1 :ake one cf the following actions: 
30 

31 • :~fcrmally reso:ve the incident; 
32 

33 • =~~d ~hat ~~e of=ender did not conuni~ the prohibited ac~ 

79 

3~ charged or a si~ilar prohibited act if reflected in the i~cident 

36 

• Find that the offender commi:ted :he prohibited act =harged 
and/er a si~i:ar prohibited act if reflected ir. tie incident 
!:"ep~=-= and ir:".pose sanc-:.~ -=r:s (G :h!'u ?, ::cmmenst.:=ate witt :he 
~=o~~bited ac~ ) : er 

42 • :i~d tha~ :he cffender com.~itted the prohibited ac~ =harged 
~3 and/or a similar crchibited act if ref~ected i~ the incident 
~~ =eocr~ and re:e~ ~he cacket to ~he OHO to imoose sanc~io~s, (A . - -~= :~=~ ?, =o:nmens~ra~e witt t~,prohibited act:. 

. -
~ . :~e ::c:: =annot imccse sa~c:ions A thru: listed i~ Attach~ent E . 

:f any cf these sanc:icns are apprcpriate for the violation for 
:ne ?rohibi:ed ac: cor...-r.i::ed, :he :Jc will =efer :he in=iden: to 
:r.e :>:W. 

:s: s~w, ?age ~9 
:anua=y, 20cc 
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18 

20 

22 
23 
2~ 
25 
26 
27 
28 
29 
30 

3: 
32 
33 
34 

Discipline: er,. --, ?age BC 

NOTS: !he ~~=ase "some facts" refers~= !ac:s 
indi:::a:i~c :.he c:fender did co~mi~ ~he ~rohibited a=:.. 
The phase-";rea:.er weight o~ the eviden~e" =efers :o 
:.he ~eri:s of :je evidence, ~oc ~o its qua~:.i:y no=:= 
:he ~~mber cf ~i:nesses tes:i:ying. 

!f :.he CDC: fi:1ds a prohibi:ed ac:. was :::o:nmit:ed, :he ::::-.ai::pers:::n, 
sha:i :::cmplete the FART:: of the inciden: repor:. and BOP fer~. 
NO':':C::s C.SN':'ER G:sc:?:.INE C:OMMIT':'EE (CDC) REPORT. A verbat:..:r. 
record is not =equired. These documents are certification of 
those persons serving on the CDC and the CDC proceedings. The 
names of other CDC members, if any, participating in the hearing 
are to be noted in Part II of the incident report in the space 
provided. The evidence relied upon, the decision, and the 
reasons for the recommendations shall be written out in specific 
terms, unless doing so would jeo~ardize center or individual 
security. Under "evidence relied upon," there must be reference 
to the specific =acts :he CDC =elied upon and not mere reference 
to the incident report that contains those facts. 

Whe~ sar.c:icr.s are recommer.ded :o the OHO, staff shall, 
immediately after the hearing, :orward the GOmple:ed CDC packet 
to :he DHO with ccpies placed in :he offender's file. The CDC 
packet shall co~sist of: 

• INC:DE:NT REPORT (CCC'S); 
• CENTER D!SC:PLINE COMMITTEE REPORT; 
• :NMATE R!GHTS AT CENTSR :rs:I?L:NE COMMI'!"!'EE :iEARING; 
• NC~ICE 0: CENTER JISCI?L:NE COMMI:TEE HEARING (CCC'S); 
• WA:VE:R OF ~.P?EARANC:E (CCC:' S); 
• Du:!ES OF STAFF REPRESE~TA7IVES (CC:C'S); and 
• Ct~er ?e=:i~en: ir.:orma:ion related to the proceedi~gs. 

!he :J: shall ;ive the offende= a written copy of the decision 
and dispcsit:.~~ an~ advise :.hey may appea: t~e decisio~ ~hrough 
t:ie .:..dmin:.s1:ra:.i ve Remedy ?recess. 

-_-s -;-.., ...... - -,,e,.., .. --... ... ,..c,- .::~--c·s --...-- :io -r-..--1.·;...1.··ea· ac- was -o:-nm"cted -·· ....... -:: c .. ...... ;... ... - ....,.. ._ -•·" _ •• c:... . !"" ........... ..,, '- .... - •· •- , 

39 :he::: ~:.1: i~dica:e it c~ :~e inci~ent recort, ?ART::. A copy 
40 sha:l be orovided to :he of~ender. All oth~r material shall be 
4: ex~~r.ged by sta:f. If the :indin; :the offender commicted the 
42 ace) :s overt~r:1ed on appea:, :he CC:M will notify the co~tractor 
43 wi:t adviseme~:. -~ :he DHO requires additional action in the 
.; 4 p:roceed~r.gs, :he CJC: w:.l:.. corr.ply. 
4~ '"' 

T~e =eq~i=e~er.: :or expu~;ir.g :je 

48 
~oes -~- -pec 1 · ,~- --i"-~,~~~g ~or '"'.' . . ··:-- ~ ::-- - ....... ~ ,11c:t~-·---··-·· - . -
c:sc:~~~:1ary ac:1.ons resul:in; :~ 
nas~e= fi:e f=r ~r.e yea=, sepa=a~e 

c~sc~pl:.~ary hearing ~aterial 
researcr. purpose copies of 
":10: ;Jil:y" :inding :.r. a 

:rem :he offender's :ile. 

:sc .s~w. ~age 30 
.:anuary, 20GC 



Adminis~rative Remedy: ~h- _,, ?age 81 

~~e =ontracto= shal: establish a wri:ten grievance prcced~re and 
make~: available to a:l cffer.cte=s. 

E The =ont.ractor shall .::cmply with :.::e r.ios:. recent vers:.c:1 of the 
7 BOP program statement en:i:.led Administrative Remedv ?rccram. 
= The c~n~racto= shal: stock a~d ~=ovide offenders witi BO? 
~ ADM:KISTRATIVE REMEDY :ORMS:.= accommodate any c:aims ci~ec:.ly 

:~ =ela~ed to BOP matte=s, e.g., disc~plinary decisions Qr 
11 component assignment. 

:s: sov;, ?age tl 
January, 2CCC 
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Food & Med~ca: Serv:ces: :~. . ~ --, :=age 82 

::.~PTER :3 - ?cod & Medica: Services 

1 ?COD SERv::ss C?:'.? ... Zl:.':'IOKS. :'he :::ontrac-:o:- sha::. ~ossess the 
mos:. :-ecent copy cf the :JA, U.S. Depar:.~e~:. cf ?~blic ~eal~i, 
:ood :ode. The c:mt:-ac:.cr shal.:. comply w.1.:.h its =eq:.:i=emen-cs. 

The contracto= shal: ensure cha: food profided ~v :~e offenders 
is sa:e and does ~ot jeco~e a vehic:e i~ a disease outb=eak cr • i~ 
the :=ansmissior. of ccmrnun~cable disease. The cc~:.rac:.cr shall, 
to the extent possible, ensure that :cod is unadu:terated, 
prepared in a clean environment, and hones-cly presented. 

13 The contractor's food service dining area, either in-house or 
14 contracted out, shall not be par:. of an establishment that serves 
is alcoholic beverages. 
16 

:1 The contracto= shall provide meals to offenders who work 
:s irregular hours and are ~ct available at regularly scheduled meal 
:; t.:...mes. 

-~ a. Menus. A Reg~s~ered D~e~iciar. {RD} means ~ha~ a person has 
22 completed acadereic and exoerience reauirements established by the 
23 Com.~ission o~ Diete:~c Re~istrat i on, ·the creder.tia:i~g agency for 
2~ A.~e=ican Dietetic Associa~ion (ADA). RDs orovide reliable, 
25 objective nut=ition ~nformation, separate ~acts from fads and 
26 tra~slate the latest scienti:ic findings into easy-to-understand 
27 nut::~:ion i!1f=r~atior.. 
28 
29 
-: " ---
32 
33 
3~ 

36 

4C 

An~) shall ann~ally =eview and approve :he ~utritional value of 
the ~en~, if fixed ar.d se~~-an~ua.:.lv if not :ixed. All the meals 
shal.:. :neet :.he ::ecornmer.ded dietarv allowances anci ::ie dietary 
g~idelines as set: by the cu::rent ;ersio~ cf the ADA. !he FOOD 
GCI:E PYRAMID, At:achnen:. :, is a guide for what to serve eac:1 
day based on the dietary guidelines. The contractor sha:l 
.... a~r:--i"""' a ,..c1'""'1,•· .:: - · -"\D' · t: ,.... . -.:-~s --c· -~- -c..,.-1.·~;ea· .. , ~ .1..c. •• , .... :-- 1 o __ :1.e :-.. s cur=en c_eae!1--c...!. c.•. ... .. .: ---- - J..-

~en~s :o= inspection by tie BO? . 

~e~us shall be p=epared and be posted i~ a very co~s;i=~ous place 
fc= =:fender's 7iewi~;. 

- ! Spec~a: Menus o= Diets. ~he =or.tractor shal: provide 
~2 ~ea:s which mee~ diets req~ired cy confirmed re:igious 
~3 ;re:erence, physician or dentist. 

~he =ontrac:.crs shall no~ ?~apare anyt~i~g made wit~ poppy seeds. 
Since peppy seeds coul~ appear i~ a ~rinalysis and sugges~ the 
~se :f ~a=cot~cs, the =ontracto= shall advise of:enders in 
w=~~i~; ~== to eac peppy seeds. !je offender rnus~ acknowledge 
-~-~ --- • -e ~v s•-~ ~~- -- --~~ow·cda-e~- ~~ -~ • s " nfo•ma-~on -· ·-- .. - ....... - "-'_ -~··---·'":! c:. . .. ::=. ·-~. . ..:..- _ .. , ..... ~ v-. -··- -· ... ....,_ . 
:':-le =:in-:=acto= s t-.. a:.~ =~c'-.:I:\e~:. :.:1.is ack:""!owledgrner::. .:..r: -:!":e 
~:fe:--::ie~'s :::.:e. 

:sc sow, ?age 82 
Jar-,u.ary, Z 000 
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Food & Medical Ser~ices: :h. :3, ?age 83 

_. ·- ~=~•:.:.s.::.:::,:1-=>. .;11. :)ffe:1ders, rega:::dless ~= e!'!'lp2.oy-me!':-: ~= 
:ina~c~a~ s~a~~s, sha:1 be crovided t~e coocr~~~i-:v for :ood 
serv.:.ces. •ncie= nc c.:.=cumsiances will -:h~-cffende~ be =eq~ired 
~o pay fer these servi=es. The contrac-:cr shall i~cl~de -:tese 
costs .:.n t~e per-d~ern =ate. 

!he =ontrac-:or shall provide a food service prog=am either by 
M cont=actor preparation and serv.:.ng in the fac.::.lity or t~ro~gt ~ 
9 sub-2ontractual agreement with a food service provider. 

2D 
11 , l) Vendor or Food Service Provider. The contractor 
12 providing meals to offenders through arrangements with a local 
~3 vendor or food service provider, shall provide a copy of their 
14 agreement and ensure the following: 
15 
16 • The contractor shall be responsible for the person in charge 
17 as defined in the =DA, U.S. Department of Public Health, Food 
18 ~- This responsitility cannot be delegated. 
l9 

2: 
22 
23 
2.; 

25 
26 
27 
28 
29 
:3C 

.; , 

. " .,..., 

• ~te contractor sha:: comclv with the requirements in t~e FDA, 
•• c: "'\,:,ca ... ~ .... en- er- Pu·c; ~ c i.;e· - -.1.· .. 1- i=-ood roa·e · 
.....,•-• -- .. --•Ll •""' ,. -- •• ~ ~ ~•I _ _ • 

• :je con~=actcr shal: show ev:der.ce the vendor or food 
ser~~=es provider .:.s a full-service organization, capable of 
prov:d~ng break:ast, lun=h, and dinner, and iden-:ify the person 
operating as the person in charge on behalf of the vendor or food 
service provider. In addition, the contractor shall identify the 
person whc lega:ly owns and operates the vending company or food 
ser·;:..ce. 

• :he =c~tractor shal: show ev1cence the owner is a per~it 
~ol=er. ?er~it ~eans :he docume~t issued by the regula-:ory 
authcrity that authorizes a person t= operate a food 
estab~ishment. :he contractor shall maintain a valid copy of the 
:'e"'""-· - . 

• 7je con:ractor sha~- show evidence the estatlishment :neets 
all s:ate ar.c / or loca: sani:atio~ and hea:th codes, and complies 
wit~ :~e ~=~, :.s. Depart:ne~t == ~~~:ic Health, Food Code . 

~- The::~ wi:l a9prcve the use o: a vendor or :cod service 
42 p:-ov·:.::er. 

21 Food Service By t~e Con:=actor. When food serv~ces are 
i~ ~~= fac~:~~y, :he co~~=a~cr sha:: have adequa~e space to 
- .... ,..., ••. ...;.., -=o .... ·-o,.; p.,..eo- .... ~ - "on an,.; s,::,rvi r-e an,...; ....,,...ov" de an c.=:." ""9 
::,,-'-'·--- - - -- - - _C:.-C:--. • ...... - -'"- ··- :--1- - • -- -·· 

a~t sea-:i~g a=ea, i.e., at leas: :s square fee~ per person, for 
a:1 :,.,;:,o dine a-: :he sa:n.e t.:.:ne. ':'he area shall be separa-:ec f::om 
s_eep:~; q~ar:ers and ~ell ven:.i:ated, properly !~rnished, and 
-:::ea:-... 

:sc SOW, ?ace 83 
.:anuary, i::oo 
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Food & Medical Ser":ces: :~. :3, ?age 84 

Whe~ :he contrac:o= ~repares and serves meals~~ =~e faci-~=Y, 
the contrac~or shall com~lv with :~e reaui=ements o: ~he :JA, 
U.S. )epart~ent of ?~b:ic Hea::h, :ooc Code. In addi=~on, a:l 
pers~n~ prepari~; food sjal: ccnply with federa:, state, a~~ . 
loca_ nealth and sa~itat~o~ codes. !n the event cf any cor.:l~ct 
in these codes, the most s~=ingen: will apply. ~he contrac:or 
shall iden~ify the ?ersor. ~n c~arge of focd preparatior. =o :he 
CCM. 

~he contrac~or sha:l =equire any person who serves, prepares or 
handles food to _have a prior physical examination and possess a 
valid Food Handlers License, if available.· 

14 No person shall work in :he food service establishment who has a 
15 communicable disease, disorder OF_ respiratory problem. 
16 
li Emplcyees handling food shall =~oroughly wash their hands and the 
18 exposed portions cf thei= arms with soap and warm water before 
19 star~ing to work, duri~g wcrk as often as necessary to keep them 
2c clean, and after smoki~g, eating, drinking, or usin~ the toil~t. 
2: 
22 The contracto= shal: post hand wasr.ir.g signs in all lavatory 
23 areas over sinks. Hand-cleansing soap, towels and/or air dryers 
2~ are :o be ava~lable a: eact :avatory. The use of commor. towels 
25 or bar soap is prohibited. 
26 
2; The outer clc:hing of all =ocd handlers shall be clean. 
29 Employees shall keep their fingernails clean and trimmed. 

3C All :ood handlers invo:ved in the p=eparation or serving of the 
31 food are req~ired to wear prope= apparel, e.g., ~las:ic gloves, 
32 hats, caps, hair ne~, bea== net. 

34 Ne e~ployee er offender shal: ~se tobacco i~ any for~ while in 

36 
c. Stored =ood. Stored food shall be ob:air.ed frcrn sources 

~ha: comply wi=h all laws relat~r.g tc food a~d food labeling. 

40 •. Food shal: be ==ee ==o~ spoi:age and :ilth and be safe 
~1 :or h~~a~ =ons~~ptior.. 

,3 2l Containers used i~ food ;reparacicn shall be kepc covired 
~4 afte= :hey are filled. 

~e 31 All focd contac~ sur~ace a=eas shall be smooch and f:ee 
~i o= =racks, chips, etc., and :ree ~= =or~ers or crevices which 
~~ wc~ld be di=fic~l: to clean. 

~) ~:l C?er. c=n:ai~ers __ =:~s cf ~=emus~ have plast:c o: 
~e~a: ~~ngs a~d/o= scoc=s p:ovijed ~o= prcper and safe dispensing 
of :ce. 

:sc s:w, ?age ~4 
;anuary, 2008 



c 

:cod & Medical Serv:ces: =~- :3, =age 85 

: ) :ooci !":'lus-; !:e ;:rope:-ly· s-:cred a:. :eas-: 6" ~== :.~e ::..=c= 
:eve: and sha~l ~c~ je stored ~nder exposed~- ~~p=ctec:.ec sewer 
o:::: ·,.;a:.er ~~nes. 

5) ?cod storage ~nde:::: automa:.ic r~re spri~k:er sys~ems :.s 
per~issible; however, material cannot be s:.acked ~i:.hin :a•• o= 
the sprinkler head. 

Food shal2. :::;-:. 
:c ~lear.ing materials. 

be stereo ::es:.:. ::.:.::es 

ll 
12 
13 
14 
15 
16 
: 7 

1a 

24 
25 
26 
27 
28 
29 

8) The storage of food, equipment, utensils or single­
service articles in toilet areas or vestibules is prohibited. 

9) All dishwashing machines shall be thoroughly cleaned at 
least once a day, or more often when necessary, to maintain them 
in proper condition. Tableware shall be washed, rinsed, and 
sanitized after eac~ use. Cleaned and sani~ized equipment and 
utensils shall be handled in such a way -:.o be pro~ected from 
contaminatio:--.. 

10 1 Stored ~=czen foods shall be maintained frozen. Stored 
=ef::::.:.9eration sha~l be ~aintained at 5c Celsius (41° Fahrenheit) 
or less. Exceptions -:o these requirements are outlined in ~he 
FDA, J.S. Department of ?ublic Health, Food Code. 

d. Ref1..:s·e. Refuse is solid waste not car=ied by water through 
the sewage sys~em. 

30 ,. Garbage and =efuse shall ~e kep-:. in durable ir.sect and 
3: rode~t-proof con~ai~ers which do not leak or abso=b liq~ids. 
-~ Garbage and ::::efuse sjal: be disposed o= often enough :o 9revent 
33 :he developme~: of odor and other conditions that attrac: or 
34 tarbc~ ~~sects and =oCents. 

., -

. -.;.; ..: 

' -
~ 

:. ."\ 

e. ~i=u:.~ Was:e. Tie c~ncrac:or sha:: ~reven: back=lcw or 
back sip~cr-.age in accordance with -:!'le FD.i;, - U.S. Department cf 
?~blic Heal:~, :88d Code. 7he sys-;em shall meet American Society 
== Sa~i-:.arv ~~ci~eerina (ASSE) standards =or constr~ct~o~, 
instal:ation, ~ai~te~ance, i~spec~ion, a~d :esting for t!"lat 
specific app:i~ation and :ype . 

f. Fire Sx:.:.~~~~snino Svstems. The contractor shall comply 
~i:~ KF?A. Fire-excina~is;i~c svstems ever gri:ls, deep fat 
-= .... ""'r~ .:::,,- - sr.a, ~ ·oe-ea•·; .,.....:a· ; . .; --.... a··-oma-",.. sh·u- -o-FF a·e~,.; c-=-s __ v ___ , -'-'-•t .. -- w•~~ Vv_._ •• Wt,,.. •-'Ii., • - --'- -. -

fo; ~he~ the svstem is a~~:~~:ed. Fuse :inks are-=~ be changed 
a~d :~e syste~-ces~ed in accordance wi:h che manu=ac~ure:s' 
=ecc~~er.cation. Grease fi:ters are tc ~e kept clean and should 
~e ~ade cf s:ai~less s:.eel for safety =easons. 

~EJICA: SERV!:Es. T~e co~~=ac:or shal: ;=cvide offenders an 
:p;c=:~nity :c access ~edical care and t=ea:men:. The ~~ten: is 

cs: SOW, ?age : : 
Ja::ua=y, 200'.: 
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~c cssis~ the o:fe~der ~~ ~ai~~a~r.ing 
=are and ~rea~~en~ i~ ac=c=dan=e witt 

c~nti~uity c~ ~edi=al 
req~iremer.~s c: this 

; sow. 

E 

a 
9 

. " .;.\,J 

11 
12 
13 
14 
15 
16 
17 
18 

2C 
2l 
22 
23 
24 
25 

The co:1t:acto: shai_ crcvide =~-s~te emer:e~cv first a~d and 
er.; s.; s • n"" 0 rver.-i· on t·o "nc~ .. ...;., .::: •• rs.,. ai a-: ,_.~: -..-a" nee· s-af• ·.., - - - '-- ··- - _.,.._._ - -- - - ,..._._, --- -· ... - -·' 
basi= first aid, and policy ~hat 8utlines steps that effiplcyees 
take in case o! an emercencv. The ~irst aid kit ecuioment mus~ 
mee~ the basic requiremen,:s-described by OSHA Reg~:aticns 
(Standards -29C?R). The first aid kit shall at least consis~ of 
a weatherproof container with ~ndividual sealed packages for each 
type of item. The contents of such kit shall contain a 
sufficient quantity of at least the following types of items: 

•Gauze roller bandages, l inch and 2 inch; 
•Gauze compress bandages, 4 incn ;-
•Adhesive bandages, 1 inch; 
•Triangular bandage, 40 ir.ct; 
•~.mmcr.ia inhalants and amoules; 
•Ant:septic applicators c~ swabs; 
•Burn dressir.g; 
•Eye dressing; 
•Wire or :.:1.:.n beard sp~~n:s; and 
•Forceps and :curnique~. 

26 The cor.trac:or shall provide that each staf: member is certified 
2i in cardiopulmonary resuscitation (CPR). In additicn, the 
28 contractor shal: provide :~at sta::f are trained to respond to 
29 health-relatec situa~ions to incl~de ~niversal precautions and 
30 s~=-=~de preven:icn. 
31 
32 ~he cc~tractor shal: have wr~t:e~ ~olicy and procedure regarding 
33 the cor.trol and disper.sing cf an o:fender's prescribed 
34 medica:io~. 

36 

23 

.;o 

43 
H 

T.:-ie ccn-:ractor sr:al:. cievelco and '..lse a cc::ser.t ::orm whicr. gives 
-~~ --~-~acto~ --c~sc:: -~ -~·c&~eMa·e~•c:: ~ec·i·cai ~~fo~~-t;on 1·& the 
-• 1 - 1--.,;,__ - C::.-_ - - -- =•• •- •• __ ,i,li. - ~••- _.;.u.C:::. - • .... 

c:::er-.:ier becomes hcs;::i:a:ized a:;c is ;:hys.:.::ally unable t:::: provide 
:~is ::onsent. This ::er.sent ~i:: be in wri:inc and meet a:: local 
s:a~=ards, laws ar.d regula~io~s Jr.igue :o :he-car.tractor's place 
of pe=:ormance. This conse~: shall be secured by the ccn:ractor 
duri~q the intake screenin; ~recess and :iled in :he of:ender's 
file. 

~= 1. EXPENSES. Expenses ~=r•~~ o::ender's medica: and dental care 
~E sha:: be :he =esponsibi:ity o:: eact o:::e~oer. :tese may be 
•. 9ersonally pa:d or pa~d by t~e cffender's insurance. 

- ~~e cffende= has ~o res::::~==es, :he =cntrac:or sha:l ~ake every 
ef:c=t :o sec~re ~o-cosc ~=ea:~en:. :: nc-ccst treac~e~: is not 
poss:ble, ~~e con:racto= s~al: ccntact :he CCM :o de:e=~~ne if 
:~e =~:ender sho~:d be :=a~sfer=ed :o a 20? ~edical institution. 

:.s: so~-;, ?age 56 
:a:1uary, 2000 
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:cod & Medical Ser~~:.ces: ·-'"' . .., 
--, ?age 3"7 

30P w ~.:. !:.Ot =e:. .. :bu=se ::1e::::i::al expe::ses :o:::: JS?C ::::ases ~::less 
spec:.. ically i~::::icated i:: ~~is SOW. 

a. 
the 
the 
C:::M 

~mergen::y. In ar. eme=~en::y, 'the ccntrac~cr sha:: ==:ai:: 
~ecessary emergency ~ecical ~=eat~ent ::::equired to preserve 
o::fender' s ::.:.te. The cont:-ac~o= shall immedic::el~{ ~.o~:_::y -:he 
cf emergency trea:rnen:. 

9 :f an offende= a-c anv ti.me aooea:::-s to ::--.ave a commur:.:..cable er 
l~ debilitating phys.:..cal p::::oble~: :he con:ractor sha:l notify :he 
l! CCM for approval to make arrangements for an examination. An 
12 exception to this ::::equirement is Medical Screening upon ~he 
13 offender's initial arrival to the facility. 
14 
:s l) Payment. If the offender cannot pay or if the emergency 
16 treat:ment is not covered by :he •o"ffender' s insurance, the 
11 contractor sha:1 pay and subrni~ the paid invoice with the regular 
18 monthly billing to :he CCM. ~he Government will reimburse the 
19 con:=acto= fer all emerge~cy medical treatment for both BOP and 
20 US?O of:ende=s. 

22 2. ?RE-ARR..~NG~D 7REATME~T. The cont=actor shall have a written 
2; arrangernen: witt a lice~sed general hospital, private :icensed 
24 phys:cian or c!inic :c ensu=e emergency medical service is 
25 avai:acle 24 hours a day. 
26 
..,.., 
~ - 3. EXAMINATICN O? OFFENDERS COMM!77ED DIRECTLY TO THE CSC . 
28 Except fo= :ransfers f=c~ a federal institution, when a BOP or 
29 USPC cf:e~de= is adr:\i:ted ti=ect:y :o the facility, the 
30 co~t=acto= s~al: ensure a ~~ysical examination is accomplished 
3: wit~i~ five =alenda= davs cf ar=ival at the center. The 
32 con:=actc= s~al: :ac:o=·the cost :o= these examinations in the 
33 b~si~ess ~rcposal. 
34 

4C 

. .., .,, 

~5 

. -.., . 

!~e exarninati:~ is to dete=~i~e any ~=ge~: meaical er rnen:al 
heal~~ ca=e ~eeds, =es:=:ctior.s :=offi work, and f=eedom :=om 
infec:ious disease. The ccr.t=ac:o:::- shall notifv ~he CCM of those 
cffe~ie=s ~i~~ ~:nmedia~e ~ental er medical heal~h needs and 
i~~ec:io~s disease. :he =es~l:s sha:: be docurner.:ed and sen: .to 
the ::M w.:..t~ ::o;:,:..es ~o t::e cf:er.de='s file. These p:::-ocedures are 
:o= :je pr:tec:ion of :~e pa:ier.r and other offenders and staff . 

7he exam~na:ior. sha:1 i~clucie ciag~os~ic procedures relating to 
pote~tial corr~~~~=able and i~:ectio~s disease when medical staff 
~aK'e -~c ~e~c..--i-a-•~r. -~-- -~~~~r:o 1·s ~,•,..i·ca7 1 v ~na·.;ca-ed The i.., -·'- '-'- ----•~--. :.. .... ....,, . -··C:: _ .. ",::;:;:i -- • - ----··· --.. - - I- • 

exa~~~e shall be a :enera: ::::f:i=e visit comcaratle to an 
"i~s~=a~ce-:ype'' ph~si=al and ~ay ~ot :equi~e hospitalization . 
R .... ~,-" - 0 '. :::io· o ... ; ~C ... " c:- ,·c·' es s'"' - , , :::i:.. , eas~ • ........ ",,o·e ,..ornol-""~ e blood 
----··- -- ---- -,! -'-""'"" - •,:,c::.-- -- - .. -••'-'-'-- "- • --

c:::::1r.-: ,cs:""' 1 ··-'~a·vsis - .. o· e ........ ,,;- scre.o,..1·n,.. -,=,s~s •nf_..c-.;ous ~ -, t ___ .,. - .. - , _.,.. --"'""•-•• - -•• •"':: -- ._ I .J.. • - _.._ 

iisease s=~ee~~~;, an= se~=~=gi:al :escs for syphilis. 

--- -o·· - ·-...... .::- .: ""' -~ ~a_ge c , 
.:a::::ary, , COO 
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4. :NFECTIOUS ~!SEASE. The ~acility direcccr ~as a ~eed := kno~ 
of i~s:itucion transfers wi:h posi:ive human i:nrn~no~eficie~cy 
vir~s '.HIV) er hepac:.::.s E virus (HBV} status ~or p~rposes == 

l - . ~ pre-re ease manageme~: anci access :c =are. _r. :r.s:ar.=es c: 
no:ification, :he ccn:racccr shal: take preca~cic~s :o ensure 
:hat only authorized cersons wit~ a leci:imate need :c know are 
al , owed -ccess -o the..~ ..... -fo- t' -- ; ,.. -c~co-c.·aT"\,...e ··" .,.,._ --:.,e :,.,..~ •~acv _ Cl _ _ ~ •• _ _ ma _ """" . • _. ... c::. _ .. ~ _ w _ ._ ~. _.. ___ v _ 

Act: o: 1974. 

:o The contrac:or shall observe un:.versal precau:ions. ~~=-s method 
11 of infection control requires all employees to assume that all 
12 human blood and specified human body fluids are infectious for 
13 HIV, HBV, and other blood borne pathogens. Where differentiation 
14 of types of body fluids is difficult or impossible, all body 
15 fluids are to be considered as ~o~entially infectious. 

cs: sow, ?age 85 
Jar:uary, 2000 
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Records and Repcr:s 

""'~e -ontra,_-,....,. 51-.;:,·~ ...... ,..,v1.·c·- -:...-- ""C.c-r,..;s -re s--=.,,.,...,,a.,.,.;c.,.; ..:,.,.., ... 
-'· - 1 - ---"""'- t.!.--- !"""--V 'C _.1c.L -- - - C:.- C.~-'-:l- _.._... __ --'-'""~ 

~ ....... -,--;....or· zea· - .... a· .:...,"",..""'O · · sc· as·, .... - -n,.; -·"""a .... ~-r""e~ -~,· --=¥"- _: _ .. a,.____ - a.., -··'!-'--. er Ql. - ... _e :::1 ....... , I,. w •• •• c .. .i !-'-- - --

:he :.r.fo!:'matic:-i system is computerized, securi-:y e!1sures 
confidentiality, The contractor shall provide access:~ tie 
Government. concerning the performance cf this co~trac:. 

Several sections of this SOW require :he contract8r to ~ai~:ai:-i 
records on offenders, which is considered to be par: cf :he 
inmate's central file. Other documents are unique to contract 
performance and the property of the BOP. The contractor shall 
not establish a separate system of records without prior approval 
of the CCM. All records related to contract performance shall be 
retained in a retrievable format for the duration of the 
contract. Except as o~herwise expressly provided in t~is SOW, 
the contractor shall, upon completion or termination of the 
resu::ing contract, transmit to the BOP any records and/or 
documents related :o ?erfcrmance o: the contract. 

l. OFFENDER F::E. The ccnt=actc= shall maintai~ a 'cer.t=a: :ile 
en each cf:ender t~at includes a:l significant decisions and 

23 even:s relati:-ig tc t~e o:fender, a:-id at least the fol:cwing 
24 info=~at~on: 
25 
26 
27 
28 
29 
3C 

• I~itial intake information form, 
• Case information from refe=ral source, if available, 
• Case histo=y/social ~istcry, 
• Mecical record, when avai:able, 
• :~div~d~al program ?lan, 
• Signed release cf infcr:nat:ic:i & other conse:-:: fc=ms, 
• Svalua:ion and case nctes, 
• :-..i::-rent. employment dat:a, 
• Signed ackr.owledgrnen: of receipt cf facility =~-es, 
• Si;ned ack~ow:ed;rnen: o: recei;t c: discioli~a=y ;cl:.=;, 
• Grievance a~d d~sciplinary =eccrd, 
• Dccumen:ed lega: aut:hcrity to accept resident, 

38 • Referrals tc ether agencies, 
39 • :e=~~~al repo=~, and 
40 • ~eccrd o= =~siden~ finan=es . 
.; 1 

.;2 :r. order to facilitate :he plar.n:~g, ~mplementa-:~on, and 

.;3 eva:..'..la~ion o:: ?rograms, doc·..L"nents entered intc -::ie files shall be 
44 daLed ant signed by the s~af: ~em.be~ ~aking ~he ent=Y· 
• C: .,_ -~, 
•r -~~ -~--·ac-"• s~a·· ,.. \·"~ - et:~oc' -~ --~ou~- ;~~ e~c·r. -=iie -:o _.i __ ..,,_ .. __ ___ •• -~ !-"ro _ _.e c::. r:i. ... '-"-" c::. ..... - .... .._ --..J- - .. .:....- ... 
.,, ana := ensu=e ~ocu:nen-:s are filed i~~o the ::ile i~ a :ime:y 
., = :nanne:-. 

~ . 8T:i£R REC::RJS. 

cs: sew, ?age 29 
Ja:-.~a=y, 2'JCC 
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Records and Re~orts: :h. -~, ?age 90 

a. Jrine Repc~~- 7he cor.~:ac~or shall corn9le~e :te ::? =~=~ 
:;p_:;:N; SAMP!.ZNG ?ROG~~.M ICCC'S ) on a monthly basis and fc=wa=:i it 
to tr.e :c~ alc~g wi~~ t~e monthly billi~g. The c~n~=ac~o= sja~: 
also send a coov cf this :eco:~ ~= ~he C~ief JSPO. 

The co~t=ac~o= sha:l ~ai~~a~n a ch=c~clogical log for a:l 
offenders ~es~ed ~nder ~he ~=ine tes~ing program. The :cg shall 
incl~~e speci~e~ n~~~er, =esider.t's nane and ~~rnbe=, date sarnpie 
collected, staff rneI!lbe= wi~nessing ccl:ection, reasor. :cr ~est, 
results and date received. 7hese individual logs shal: be placed 
in the offender's file. 

13 When submitting a sample for testing, the contractor shall 
14 complete the sampling !D sli? and place i~ in the individual 
15 offender's file. Written sample results will be compared with 
16 this slip wher. received :rem th~~aboratory. 
2. 7 

:a 

20 
~­
.:. -
22 
23 
24 
25 
26 

b. Bil:. The contrac:.c= sha:l provide the CCM with a monthly 
til: and a repo=t of eac~ o:fender's finances to include wages 
and salaries, ~~~~e= of hou=s worked, amount and type o: 
ded~ctions, e.=., federal -:axes, state taxes, social secur~ty 
contribu~ions. :n addition :;je repor:. shall incl~de information 
regar~ing savi~gs, anount ~f subsistence co:lected, and any 
:inancial ob.l.igaticns, i.e., restitution, COIF, fine payments, 
Cou=~ ordered c~ild support paid by the offender. 

27 :'he contractor shall send invoices to the CCM by the 10th of the 
28 mon~t using eit~er the U.S. posta: system or other means 
29 available. The c:M may require ea=:ier submission. 
30 
.:.!. 

34 

. ,., 
": I. 

&: __ 

-,_; 

. ' .,.., 

c . Leg. :'::e con-:rac::;r sta.:.: ::cr.tr~l and moni~or ac::ess to 

: 1 Employment. ~he cc~trac:cr shall maintain a written log 
-- a~ of:ende='s e~pl=y:ner.~, a~d / c~ une~plcyrner.~. T~e :~g will 
:..:.st a:l o:fenders by :-.ame a:1d regis:.er nurr~er. ::Z:"C wil: indica~e 
d-,-:;. -;: a,.. ... ,,--· ,..a-- err:o· ove..; "'_i...e ~on-...... _acto:: shall doc:.iment an G:.:- --:- --- ~:i-, --. ..,-:;: • •• ./. • -• l; -

c:::er-.ce::' .s f i..:.e •.,ir:er: :he :::::er.de:- ::ioes :i.ot ct1:ai:: employrcent 15 
calenda:: jays ==o~ :~ei= ar=ival . 

-, I 
.;. , Sigr. :~/8C7. !he cc~t=ac:c= shall main~ai~ a sign in/out 

The cor.:rac-:c= sha:l main:air. a log to 

4 , J~ine Sa~ple Testing ~::g. :he cor.tractc= shall ~aintain 
a le;~~ ::1dica:e ~=i:1e sa~ples :a~e~ ::::o~ o::fenders. 

:s: SJW, ;age ?C 
:anuary, 2'.)00 
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Records and Re-~r~s: :t. :4, ?age 9~ 

6 ) O~her. 7he cont=ac~or shall 9rovide a :og :~a~ :=a~ks 
in:c=rnation a~ :he d~~ecc~cn o: :~e CCM. 

~. ~~NF!DSN?IA:!7Y. The ?=ivacy Ac: and ==eedore o: :r.:c=ma~io~ 
Act '.:OIA1 se~s fo=tr. a series c: =eauiremen~s coverr.ina federal - - , 
agency record keeping prac~ices ~ntended to safeguard individua:s 
against invasions of personal privacy. The determina~ior. of wha~ 
infcr~ation may be released =equi=es staff ~o have a basic 
understanding c: both the FOIA and tie ?=ivacy Act. Staff also 
should be aware that the Privacy Act establishes criminal 
penalties and civil liabilities for unauthorized disclosures . 
The contractor shall not release any BOP document to an offender 
or anyone else without the approval of the CCM. 

15 The contractor shall not releas~ information to any individual 
:E unless the subject of the =equest has provided written consent. 
:7 
18 BOP documents that are sought by subpoena, Court order, or other 
l9 Cour: demands are subject :o the approval of :he Attorney General 
2 0 or his or her ciesignee before they may be p=oduced . . The 
~~ guide:ines are set fcr~j in 28 CFR §l6, subpart 8. Accordingly, 
22 if a contractor =eceives such demands shall notify and consult 
23 wi~~ ~he c:M :or advice =egarding proper handling ~f the demand. 

25 
26 
2i 
25 
2 ? 

I~ c=der ~o release ir.forrnation :o an offender's employer and 
other third parties, ~he contractor will obtain a release from 
the ~ffender. Likewise, offenders shall acknowledge other 
conditions of residence in a center program whicr. include, but 
are ~ot limited to, ~=i~e testing, subsistence collection, 
medical treatment, and an agreement :o abide by posted 
=eg~:ations. 

:s: so~ . ?ages: 
:anua:y, 2000 
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Release ?repara~ion: ,-.1,.. -··. ?age 92 

The cont=acto= shal: ens~re :imely and approp=iate releases o: 
offenders from =uscody. !he ccr.trac:or shal: provide wr~::e~ 
?roced~re~ for releasi~g offenders a: :he end cf t~eir sentence, 
~ut ~ot ~imited to, the following: 

• Verification cf identity; 
• Verification of release ~aoers; 
• Completior. of release ar~a~gements; 
• Notification of the USPO, if required; 
• Return of personal effects such as medication; 
• Check to see that no facility property leaves the facility; 
• Arrangements for completion of any pending action; 
• Arrangements for community follow up if required; 
• Instruction on forwarding of-mail; and 
• Obtain forwarding address and telephone number. 

19 1. RELEASES. ~he contractor shal: provide writ~en procedures 
20 for establishing a :orma: release plan for offenders and execute 
21 appropriate release certi!icates. The plan shall include the 
Z2 cffender's verified resider.ce and employmen,: or training program. 
23 
2~ ~he contractor shall cons~lt wi~~ the CCM on each offender's 
25 release to verify the acticns required of the coni::=actor. 
26 

27 Offenders shall be released bv 9:00 A.M. The contractor shall 
28 telephonical:y not:.fy, before-1:00 P.M. of the same day, the CCM 
2? of c:fer.ders who ~ave re:eased :=om the CSC. Releases outside 
3C this requi=ernen-: mus-:. be coorc~~ated wi:h the CCM. 

32 a. Types cf Releases. 
;3 
34 l) Parole :.s a condi:ional release from custody, ordered at 
35 :he ::i:.sc=eticr. cf the J . .s. Parole Corr.mission, a-: any -:i:ne on er 
36 after the parole e:igibili-:y date. 

2) Manda:ory ?e:ease is a release fro~ sentence confinement 
wi -:.:-: ser.i::er.ce st.:.:;::e!'~::.sic=-i tc :c::.::w, purs:.:a:1: :c -::1e !'equirernent 

~c cf ::.:~e :8, ~.s. :. §4164. 

42 

A • .... 
45 
.;6 

3 i Expi=a-:icr. Fu:.l ':'ern. is a -:ype of release tha"C indica"Ces 
the offender ~as completed t~e co~finernent portion of his/her 
sentence, and has no supe~vision :o follow. 

',,' 
.;',· ::-xo; .... a-~o ... ::-.,•~ .,..1.-=-.,...,.., --~--~ :::::oec~a· ::,.:,,--,...;e ~o =-::illow is a ..., • -- -- •• -. -·- --.i.~l w __ ,,. • ...,;., ..Ir. _ _____ _ _ 

:ype of release :hat i~dica:es :je offender has cornoleced the 
con=:.~erne~: po!':~o~ o: r.~s/her ser.te~ce, but has a S9ec:.al ?arole 
!er~ :S?T ) cc ~ollow. 

:s: SOK, ?age ~2 
;a,nua=y, 2COO 
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:2 
13 
:i.4 

15 
16 
li 

le 
:9 

~.e-iease P·eoar=-•o~· ~1-. ~= =age 93 :'\ - - ... - 1...- •• • -··. - _,, -

:"vo.;rat· ..., ·.,_;~_;-_ ~ooa· ......... e •s - -· e ,; ..--ie--.c. -1-.---"'.... --·· .. - - • .:.... - c: -YP -- _-;_ :-::i- -··c:.-
i~dica~es =~e c~;enc·e• ~as ~~~oiered ~~e c~-;•ne~er:- ~::--cr~_•cD -- . - .. ._ ___ , - - -·· -··-- .... ·-
his/her sentence, a~d has ;.O s~pe~visic~ ~c fcl:=w. 

o: 

6) Expiration wi=h Good :!me wi~h Scecia: ?arcle to ~o:low 
is a type cf release that indi=ates the ~ffender has comple~ed 
the confinement portion of tis/her sen-;ence, incl~di~g good time 
~educ=ions pursuant tc :it:e :8, U.S.C. §4163, cut ~as a Special 
?arcle ~erm (SPT) to follow. 

7) All "New Law" related offenses, GOOD CONDUCT TIME 
RELEASE (GCT REL), FULL TERM (:T REL) releases fall under the 
Sentencing Reform Act of 1984, Violent Crime Control and Law 
E.nforcement Ac-; (VCCLEA) of 1994, and Prison Litigation Reform 
Act (PLRA) of 1995. These are unconditional releases from the 
confinement portion of ~he sentence. No supervision applies to 
the sentence imposed, but a period of supervised release could be 
imposed in cor.necticn with the offense. 

2C 8) Probationer BOP Release CCCA ( PROB BOP) is a type. of 
~- release thac indicates c~e offender will release from custody as 
22 a condition of super7ision er probation. 
23 
24 9) ?robationer CTC Release CCCA (PROB CTC) is a type of 
25 release that indicates the offender who will release from the CSC 
26 as a condition cf supervision or probation. This is a USPO case. 
27 
29 10) Publi~ :aw Mandatory Releasee (PL MR), public law 
29 oarclee (PL PAR), and oublic law orobationer (PL PROB) is a type 
30 ~£ release that indica~es the off~nder ~ho wi!l release from the 

:sc ~c supervisicn. These are US?O cases . 
.;2 

.;, ' 

.,.., 

b. Release ? lanr.ir:.g. Wit:: the exceptic:1 of :UL: TE~.M 
~~:~AS~ wit~ no supervision tc fo:low, staff at ~east six weeks 
=e:cre a release date sub~it. a ;reposed release ;lan tc =~e USPO 
:o- "nves-iaat."~n a~~ -op-ov- 1 
- - -· ~-- --• •'-....., c .. _ a~ . 

:.- ---c: .... :o,,,... · ·e ·:< -...,e.:,... - ~-,.. 1· .,.. 1·ea ,...a-e ··- --=c:.-1.. _ .__ 1111 e.s.., .:.o_e c::. =-c-O e _e se .... 1.., 

s~cnit a reques~ :or a paro:e =er~.:.=icate to the 
?arole Commission office, wit.:: t:he US?O apprcval 

s:.aff shall 
app:-opriate U.S. 
at.-cachec.. 

.~ ?arole certi:icates are ~ai:ed o= faxed from the U.S. ?a:ole 
• .: :::cr:t.T..:.ssio:-i directlv ~o the CSC. '!'he contractor shal: consult 
~• ~i~~ ~~e c:~ ~c en;ure ~~a~ the nu:n.be~ of days remaining ~o be 
43 served is a=cu=ate and :hac.aDv soecial condi:.ions are nc~ed on 
~~ :.je =eve=se side cf the parole· ce~tificate prior to ~he cr:ender 
, beinq released frcrn the CSC. :he ccntrac:.cr shal: ~ail the 
~8 s~;~ed parole cer:.i:icate :.o :.he c:M. 

: ,. -_, NOTE: Condi:.icns =~ release are ~ead :.c :he of~ender 
and :.je cffer.jer's siq~at~~e (wi~~essed and da~ed by a 
staff member; ~s ==~a~ned =~ eac~ cf :.~e ?arole 

:s: so~. ~aqe ~3 
:anuary, 2000 
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Release P:eparatio:-i: Ch. :5, ?age 34 

cer-:i~ica~-s and S?~ certi!icaces, ~hen appl~cable. 
~ach page cf the cer:ificate is signed individually, •~ 
pen, anc ~s ~o: carbc~ized. ~elease on pa;c~e is ~ot 
effective witho~t ::he offender's si;nat~re. Copies are 
dis::=ibu::ed as fellows: (a) crigi:1al to cffender; (~; 
copy ::o ~SPO; (c) "i:1s-:i-:ut.ior. copy" to CCM; and !d) 
copy :o ~.s. ?arcle Commission Office. 

If an offender is releasi:-ig -:c some -:ype cf· super-,~isic::, :::-ie 
cor.trac::or mus:: advise the offender to repor~ to -:he JSPO wi::hin 
72 hours of release from ~he CSC. 

13 2. RELEASE DOCUMENTS. The contractor shall verify all release 
14 documents with -:he CCM three days prior to release. The 
!5 contractor shall ensure all releasing documents have original 
16 signatures, are dated and appropr~ately distributed. The 
17 contractor is responsible, ~ut no:: limited to the following: 
18 
:.9 

zz 
23 
.2½ 
25 
26 
27 
28 

32 
33 

36 

, ,... 
~v 

~l 
.; 2 

., _ 

-. -

• Parole Cer::ificace, 
• Mandaco=y Release Cer~i~icate, 
• Special ?arole Term Cer~ificate, 
• C~~diticns o~ Superv~sion, 
• Nc::ice cf ~elease and Arrival, o= 
• Nc-:ice tc :::-ie U.S. A-:tc=ney of Release of Inmate wi::h 

Crir:-.inal fine. 

3. RE:EASE c:o:HING, FUNDS, AND TRANSPORTATION. The BOP 
prc7ides release clc::hir.g, funds and transportation a~ the time 
an ~=fender is :rar.sfer=e~ f=o~ an institution to a CSC. 

I:1 ~~~s~a: ci=c~rnstances due to the :ocacion of ~he CSC or the 
=onditi~ns of an offender's ccnfinernen: in a CSC, the need may 
arise fer the cc~tractcr to provide release clothing, f~nds, and 
::ra~sportat~on fo= =eleasee. When ~hese rare occasions arise, 
~he =o~trac-:cr sta:l deve:c~ ar.d s~brr.~t an itemized plar. for an 
o-=-==..,,..;c..- • s -Qi .:.-s.., ,...'. ...,~i-1· .,.,,..- .:,,..,c·s -n,... -r::,ns--ortat~ 0'"' ""'ecds to ---··--- ----C. - ------·· .. ~, ---·· , c. ..... I..-· !:"' - - ., " -
-:ne ::M for approval prier :c release. If approved, the 
,...,...r.- ..--,--,..._ · .a 7 • ..,,..,... •• a rie -he -e1· case f·•.-,ris C' o-r.· "..,g anc· maK· e -ne _.., .1,...._,:: ____ ·"--- !-'---'""-- ..... - - 1.,..4'"6 , - """'.~ ... , ... ... '-

~ec~ssarv ::=ansocrta-::.on ar=ar.ae~encs fer the o~fender. 
Doc~~en::a-:icr., ~.c., ~aid ~nvoices, shall be forwarded with the 
r:-.o::::::ly i::il:i:-ig. -The- cor.trac::or wi:l be reimbursed by :.he 
Gove=~~en:. fer :c~ a;prcved release c:othi:-ig, f~nds, and 
:::ar:s;o:r:.at:.::m. 

4. :-::::RM!:-lA: ?.S?OR':'. ':'he cOAt.rac-:or sha:J..l comole1;e a terminal 
=ecc::-: o~ al: ::eleas~na cffenders withir: five ~orki~c ciavs of ... .., .., -
=e~ease. :t sjal~ fol:ow the Case Nc::es fo:r~at and shal: 

• ;._ desc:-:.;:-c:.=~ cf 
• 

adj t.:s-::ner.:.; 

:s: so~. ~age?~ 
:anua.ry, 2'.:JOC 
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~e~:er prep~.ed for tis/he= placemer.t in ~~e 
• :i~al status o: c:fender's money, i.e., 

oblicratior. oavmer.~s, savinas; and 
• Re.:.e;se pla~s: incl'..:.dir:g: :a) residence, 

(b) employmen:. and ic) saiary. 

--, ?age 95 

-c:----, 

Distribution: original to c:M, ccpy to the CS?C (if applicable), 
and a copy tc the appropriate CS?O. 

lO ~- PROPERTY. The contractor shall establish and mai~tai~ 
11 procedures to dispose of an of:enders' personal property in event 
12 of death, escape or transfer. Inventory must be accomplished by 
13 no less than two staff, each of whom will sign and complete an 
14 inventory list. Property shall be secured and inventoried as 
15 soon as possible following death, escape or transfer. 
16 Personal property left behind by-~n escapee shall be considered 
17 voluntarily abandoned. The contractor shall contact the CCM for 
:s instructions. If an offender is being held in a local jail, 
:9 whoever was listed to be :1oti::ied on the intake sc:::eening form 
20 wil: be advised to pick up the property after the property is 
21 released by t~e investigating officers, if app:icable. 
22 
23 6. :I:Es. Jpon ccmpletior. o= termination of ~he offende='s 
2~ program, the cont:::actor shal: forward the file to the CCM along 
25 with ~he ter~inal reoo=~ within five calendar davs of the 
26 offenders release. ~he cont=actor may retain public in:ormation 
27 whic.:1 can identi:y the former offenders, copies of research data 
28 whicj have been depersonalized and copies of reports generated by 
25 t~e contractor. 

:s·: SC~-J, :·age ;: 
:anuary, 200C 
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2scape ProcP~ures: Ch. 
. ,. 
.!. 'O , ?age 96 

Sscape procedJres =e;~~ whe~ ar. cf:ender arr~ves at :~e CSC by 
infc=~~~g the offender o: :he c~~secuence of an escape. A :sc is 
C """Iti'""',.....,,y,.. ,, ,..; - "L · . .:: -·· --~ " ..:.,....., ;..,,....,.. -;.,e c~f=e..,c· ... ,.. -'s 

-.J ""-··--- .... a-.i.e .... C. na.:._Wc:;:v ...... use W1; .. 1.., •• -··----ates ~·· -- S• --

not. i:--, prison, :10= has :c~al :::::eedom i:i t:-~e commu:1i ty. Rat:.her, 
:he :sc is hal:way becwee~ p=iso~ and the community. ~esidency 
in the CSC is a rnajcr adj~stne~-: =~r the cffender and:-: will be 
very difficult. ~he con-:=ac-:=r sha:l develoo crcgrams :hat will 
assist the offender in meeting tje challenges residency in a cs: 
will present. 

The contractor shall develop and use a lecture/presentation 
program that communicates the imoortance of offender 
accountability. This lecture/oresent:.ation shall be given during 
the offender's adrniss~on and o~ientation period, ordinarily 
during t.he firs~ two weeks . 

:9 7he lect~re/9resentati~~ at a ~i~i~urn will include information 
23 about decision making; a=cep:ing the consequence of ~he 
~~ decisions; personal acco~ntability; personal management of 
22 challenges presented co the cf:ender during CSC residency; 
23 ~eso~~ce pe~sc~(s) who ~il: assis~ the offender in meet~~g ~hese 
2~ =hallenges; ccnsequence o: escapes; sign-in/sign-out procedures, 
25 pass and furlough procedures; component. assignment; and 
26 appropriate behavior beth in the community and CSC. 
2i 

32 
33 
3.; 

36 
,--: 

::s:APE. 

a. De:ine. Ar. escaoe ~ea~s ar. o:fender who fai:s cc report to 
the facil.:.::y fc)r adr::is~ior: at the scheduled time; fails to remain 
a: ~~e app=cved place o: em~loyment or training during :he hours 
speci:ied by the :er:ns cf :he em~loyment or training/treat:.rnent 
P-oc-~-· ~a•is t.o ret•·-- ~o -~p .::-c·1·-v a- ·he t;me ~r~sc-ibed; - _ - -•.,l 1 ~ - - - "- _.., • t,.. - • '- _ - Q - - - ,_ I.,. ._ •• ::"" - -

fails :c re:~r;. :=om an au:jorized furlough o= pass ac :~e :ime 
and ;.:.ace s:ip~lated; :ails :o abide by the =esidence, employment 
or c:.:=:ew c::nci-:.:.cns cf :iome c::nf.:.::i.er..en-:; is arrested; er 

33 c:her,•::.se .:.eaves wit::.cu: per.;.issi=:: :rem sea£:. 

.;c 
. ' .. !. . ,., .,,. 

44 
,•:: 
" -

: , 

Cffe~de=s ~nde: supe:vis~on (CS?O =ases) are not in the =~seedy 
of :he BO? and canno~ be conside:et escapees. These offenders 
a=e =eferred to as "absco~ders." When chey are deemed nissing or 
escaped, -:he contracto= shall i~.mediately repor: to the 
supervisir.g au:hor~:y, ~.e., JSPO. The contractor sha:l notify 
t:.e c:::-1 o:: CS?O absccnde=s oo,~a:e!:: tha:1 :he next ::alendar day. 

b. S:a::f Act~on. The co~trac-:=r shall provide wric:en 
;roced~res that ensure -:~a: a:: sta:::: ~nders:and and 
aooro==ia:elv reDort. a~ esca~e. !hese orocedu!::es wil: 
so~.,....,::,,_a'. 1 v

4

' ""c:;.,,.,,c- c:t-.::& ~ .• ;.,er: ar: 0-=;-~ ...... 0 ... : s ,...~r.s":ie,...=d 
• ------ --- -• • ---"""" - - c:; __ n4•-. . ---••""'-- - ._. • - --

,....i 5c:~-,,... ' e .... c- ·'.'" -~e;- -...,o,..c··ed ~,...,c--• ..... ,... -r1..ec:e or ... ,...edures 
J..1 - --••~f -• •t ... _. C::.- -•' __ C.~.- V _...,,JC:.--~••• ,..1_- •. ""-, 

sr.a:l :r.cl~de ~~s~=~=~ior.s ~o dete=ni~e :~a: :he cr:enae= ~s no~ 

:2:: S:'tl, ~age :;.,s 
.7anuary, 2000 
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12 

The -::::;nr,racto= 
-h ~ ·1 . ~~-e :::~ ow1.r-.g: 

shal: develop a step-~y-st.ep p=ccec~=e -=~at ccvers 
l.· -~e-~-l.- not"~''"'a1:.1.· ~r::· a ~~oroua~ ~Qa--~ ,..& a~ 1 

• i~ -~•C • ___ .__. '-' •1 I.... -•• -- ---•• "-"-

areas inside -:he faci~i-:y; -:elephor.e contacts where -:he c::e~der 
has sicned-ou't; and telechone inc:ui=es to deter:r,ine i: -::1e 
o~~e~a·e-r 'nas o· Qen arres-·e~ o- ;~J:u-ec' ~~1.·s sn' o· · ~~ --ct"~--" 1 v •- "'" • - ... - ;.. ~ - ••• ..,_ • .:..l• ""'--~ "'-'- ..;.. •• c::.--•- • 
take less ~han 20 mir.utes. !f al: efforts -:o lcca:e :he offender 
have failed, che contractor sha l l cor.sider :he o:fencier as 
ESCAPED and immediately not~fy the CCM. 

13 The contractor in each instance of escape from a furlough, a CSC 
14 or other authorized community-based program shal: also 
:s immediately notify the CCM. The contractor shall prepare an 
16 incident report and conduct a disciplinary hearing in the 
17 offender's absence. 
16 
19 c. Fiscal Impac-:. :'he BOP does !"lot pay · -:he ccn,:::::-ac:cr for the 
20 day c: escape. 

22 c. Prevent~ve Measures. :he con-:racto= shal: no'tify the CCM 
23 any:!me ~he~ ar. offender's behavior er poor programing ~akes them 
2, a~ escape risk. The contractor shall train staf! to recognize 
25 and report -:hese instances. Some indicators may i!"lclude frequent 
26 tardiness, misconduct, or continued disrespect toward peers and 
2i staff. The intent is to apply in~ervention measures to prevent 
2 ~ - · ,F:. 4 ..,. • ..,. • 

~ ~ne c._enoe_ ~-om escap1.!1g. 

- , .:-: 

I= a~ of=ender =eceives an i~cident =eport -:~at may cause program 
:ai~~=e, ~he cont=ac:o= shal: con~ac~ the CCM ?rio= ~c issuing 
the =epo=-:. !r.e CCM wi:l consider coordina~ing ~he iss~ance of 
the =epcrt wit~ the JSM's apprehension of the of:ender. 

:'he =or.trac-:c::- sr~a:.: a2..:.ow anv cf:'ende~, whc :-las been det.ermined 
-:c ~ave escaped by :je contra~tor, -:o =eturn to the :aci:ity. :n 
-'1""' 'ns-anc"" -ne --o,..,--ac.,..or s;.,-1~ """""ec.·"a-Ql'J -ct~·v .. ..,e CCM so 
-· ..;.,_ -· I.,. • - , -·· .... ,.\-- .... ••C:.-- --~~I,,~ - ~- ... ... ----- -·· 

Ja::ua=y, 2000 
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Serious :llness, Inj~ry, er Deat~: Ch. :7, ?age 98 

CHAPT::: . .:. 7 

The cont=actc= shal: ~oti:v :he CCM when an cffende= ~ecc~es 
seriously i2.l, =equires eme=gency medica: t=eatme~~ o= =ies. :~e 
CCM will ::oti:y the offender's farni:y o= ~ex~ of ki::. 

Im.~ediacely upc~ the dea:h cf an offe~der, the cont:rac~c= sha:~ 
o asse:r.t:le and a=.vise t:1e :c:M c: the f ::2.lowir:g i:::c=:nat:i:::: 
9 concerr.ing :he deceased cffende=: 

10 
11 
12 
13 
14 
15 
2.6 
:7 
:a 
:9 
20 

(l} Name, register numbe=, date of birth; 
(2) Offense and sentence; 
(3) Date, time, and location of death; 
(4} Apparent cause of death; 
(5} Investigative steps being ~aken, if necessary; 
(6} Name and address of su~vivor er designee; 
(7) Notifications nade; 
(8) Status of autopsy request; and 
(9) Brief medical r.isto=y related to death. 

L.. :'he ccntract:cr shall arrange :or -cwo rolled se"C.s cf 'fingerprints 
22 of al: fingers and the :h~11.b of :he =ight hand to be :aken, and 
23 staff shall date and sign the fir.gerprint card to ensure positive 
~4 identification ~as been made. The fingerp=int ca=d sha.2.l :hen be 
25 sent by ce=tified mail tc the CCM. 
26 
27 

28 

29 
30 
31 
32 
,~ -~ 

36 

.~ ·'"' • v 

4i 

If death is due to vic.:.e~ce, accident surrounded by unusual or 
ques:.ionable ci=c~mstances, or:: death is sudden and the 
deceased was ~o-c ~nder medi~al suoervision, staff sjall :1otify 
ao_o_ro:>_ri·a-:-=_ law ...... .:o-c.::i"'e,...- 0.::.::1.· -~,,, · .,_ o.:: t""e i oca 1 iur · sd -i ction. - -·~- - -·\ \ ...... -· ._._...,__ - .. - - .,,,, - -
The ou=oose c: this notifica:.ic~ is :.o =eview the case and 
exarni~e :he body, i! necessary. 

Whe~ :here is no longer in official interest in the body, it may 
be :.:J=ned over :.o :ar:u . .:.y r.,er.bers o= :1ex:: c: .-ci::. Shou.2.d :he 
fanily decline :te bocy er be ~nable :.= afford =~neral expenses, 
:he =on:.ractcr sta:1 contac:. the cc~ fer disposa: ins:.=:Jctions. 

?erso~al p=cper:.y of= =ecease~ o!fe~jer wi:: be i~ventoried and 
:orwa=ded tc t~e persc" to be ~o:~£iei ~~ case of emer;er.cy on 
the i~take sc=eening :o=c. 

:sc s:~..J, :=age :'2 
.:anuary, n:c 
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CHAP':':SR :s C'SPO Cases 

Ordi:iarily, JSPOs are responsic-e for :.he overall super7isio~ of 
offenders who are olaced in a CSC as a conditio~ c: pre-:.rial, 
probation, parole,- mandatory release, or supervised release 
supervision. 

T~e contractor shal: ~o-: accent nersons described in :.~is chapter 
unless they have been approved :~r placement by the CCM. 

12 The contractor shall provide all services -and programs cited in 
13 the SOW for all persons described in this chapter, except as 
14 specified below: 
15 
16 • Driving - Permission tc drive must be approved by the 
17 facili~y director and the supervising USPO. 
:s 
:9 • Discipline - Persons under supervision as described in this 
2c chapter ar~ subject to :acility rules and minor sanction. 
·· However, if an ac:. is a.l.2.eced :.o have been committed bv an 
22 offender tmder supervisio:i - tha-: would require a reco!l".m~ndation of 
23 a majcr sanc~ion, a fo=~al discipl~nary hearing is not ~equired. 
24 ~ather, staf: shal: :orward tje original report of such 
25 misconduct with recommendations to the USPO for disposition. The 
26 con:.racto~ shall forward a copy :o the CCM. 
27 
28 • Intake - Staff in cooperation with the USPO shall develop an 
29 individual program p:a~ for each offender. 
3C 

• :inanc!al Obliga:.!o:i - O=fenders under supervision shall pay 
subsistence. ':'he cor.tractor s-hal.:.. i:nmed.iately notify the CCM if 
:he Court indicates that subsis:.en=e should not be collected on 
JS?C ::ases. 

3~ • ~edical Serv~ces - :he con-:ractor shai~ notify the US?O of 
3~ med~cal problems cf probat!cners, parolees, mandacory releasees 
39 ar.~ supervised releasees. All medical and dental expenses for 
39 persons under supervisior. c: a US?C are -:he responsibility of the 
~o offender. Staff sho~:d assist t~e offender in finding 
4: appropriate conur.unity resources . 

.;3 • Ear=!age - Offenders under supervision shall submit requests 

..... ' 
~c ::-ie =ontractor nay not reques:. persons ~nder supervisio:i be 

;.:.aced ~n USM custody. 

~= • ~ny unauttcrized absence of persons described in tn~s chapter 
shal.:. be reported ir.:.."Tledia:.e.:.y to t!ie :JSPO, and the C:CM sha.:.l be 
no-:i:ied the next calendar day or as directed by the C:CM. 

·:s: .so~•;, =·a:;e ~; 
.:anua:y, 2000 
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OSPO r~ses: c~. :e, ?age :oo 

• C=ug ccunsel_ng and uri~e and alcohol survei::a~ce are :~e 
administrative and :iscal respo~sibility of :~e USPO. ?te 
=on-:ractor shall work -~ .~st::,·, .. ··'-~ ~~e -•·oe""•J•c:-i'"\c :JS?C :~ 

loo,, • ..., --: v-.--·· __ .. .;:)~- - ---··- -

e • Financial Resoonsibili~v - suoervision cases are subjec: to 
~ the same financi~l resoonslbili:~ procedures as BOP 2::e~ders, 
s incl~ding subsistence ~ol~ec:ior.: 
~ 

lO 
11 
12 
13 
14 

:6 
l7 
18 
:,9 

28 

22 
23 
2.; 

• Release - When the ~erm speci:ied by the Court has been 
satisfied, or the facility director determines an offender's 
program is completed or participation will .produce no further 
significant benefits, staff shall notify the USPO and request 
termination. The contractor will copy the CCM with this action. 
A terminal repor~ sha:l be comp~eted by the contractor and 
forwarded to the USPC and the cc~. The contractor shall ensure 
the CCM has been properly notified of all requests for program 
termination and received terminal reports before release. 

• Offenders identified i~ th~s chaoter are no~ elicible for 
furloughs or home conrinernen:. Abs~nces ether chan-"sign-out" 
sha~l be approved by :he supervis1ng USPO, and documen~ed by the 
contractor. 

25 • Death - Ir. the even~ of death, the contractor shall 
26 immediately notify the USPO and CCM. The USPO is responsible for 
27 disposal of :he body and any adr:tinistrative follow-up procedures. 
28 

29 • Basic mental heal~r. :rea:~en: :er offenders unde~ supervision 
30 is :he financial =esconsibi:itv cf :he suoervisina auttority if 
31 the residen: is unin;~red or i; ~r.able co· pay. No~e: :ni:ial 
32 medical screening is paid by :he 30?. 

cs: .sot-;, ?age : :J: 
Ja::ua=~•, 2GOO 
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Resear=h and Svalu~tion: :~. i ~ -;, ?age 

C.1.A?T:S?- : 9 Researc~ and Eval~a:ic~ 

The 30? does ~ct ope=a:e :sc :ac~li:ies ~sing SO? s:af: and is 
therefore depender.: ~pen data generated and mai~:a~~ed by :~e 
cont~ac~c= f=~ =esearct and evalua~icr. purposes. 

; /"'I, _..,_ 

:he =ontractcr may be requested :o participate i~ "pilo: :es:ing'' 
- cf ~ew and in~cvative 30P program initiatives on an as-~eeded · 
9 basis. 

::.o 
1: The concracto= shall respond to all BOP surveys or questionnaires 
:2 in a posi:ive, timely manner. 

:sc: SCf,:, ?ace ::: 
Jan-.;.a::y, 2':CO 
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1 CHAPTER 20 - BOP Inspections 

2 The objective of BOP inspections are to ensure that the 
3 contractor is in compliance with applicable laws, regulations, 
4 policies, contract requirements, and that fraud, waste, abuse, 
5 mismanagement, and illegal acts are prevented, detected, and 
6 reported. Once a contract has been awarded, inspections are 
7 conducted. 

8 The contractor will receive feedback to inspections in the form 
9 of monitoring reports or direct correspondence. This feedback 

10 may assign findings which the contractor shall remedy. A finding 
ll is determined when evidence indicates that the contractor has 
12 failed to meet the performance requirements of the contract. The 
13 evidence that supports a finding will be factually sufficient to 
14 lead a knowledgeable, reasonable person who is not an expert in 
15 the program area to the same conclusion as the reviewer. 

16 The BOP reserves the right to determine the resources, e.g., 
17 number and type of staff, number of working days necessary to 
18 perform all inspections and monitoring visits as defined in this 
1.9 chapter. 

20 1. PREOCCUPANCY ,-VISIT. After contract award, but :be£ore the CO 
21 issues the "notice to proceed" the BOP may conduct :a . pr:eoccupancy 
22 visit at the fac;:ili ty. During this visit, the :.BOP will determine 
23 the contractor's ability to begin performance by inspecting, at a 
24 minimum, all emergency plans, life/safety and zoning issues for 
25 compliance to the SOW. 

26 The contractor shall be in _compliance with all aspects of the 
27 contract to include emergency plans, life/safety and zoning 
28 issues before the CO will issue the "notice to proceed." 

2.9 a. Emergency Plans. After con~ract award, but before the CO 
30 issues the notice to proceed, the contractor shall submit to the 
31 CCM a complete written copy of the facility's emergency plans as 
32 required in the SOW. 

33 b. Life/Safety Issues . After contract award, but before the 
34 co issues the notice to proceed, the contractor shall be in 
35 compliance with all life safety issues as required by the SOW, 
36 unless otherwise indicated by the CCM. 

37 c. Zoning. The contractor shall submit, upon request by the 
38 BOP, satisfactory proof that all zoning and local ordinance 
39 requirements have been met which are necessary for operation and 
40 applicable to any proposed performance site(s). Such proof shall 
41 be in writing and shall consist of documentation from necessary 
42 local officials stating the contract may be performed at the 
43 proposed site(s) in accordance with the current zoning and other 
44 requirement of the local jurisdiction. 

CSC sow, Page 102 
January, 2000 
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1 "Necessary local official" means an employee or elected person 
2 whose approval or concurrence as to the propriety of the use of 
3 the proposed site is required under any and all applicable laws 
4 of the state, county, city, town, village, or municipality in 
5 which the facility is located. 

6 2. OTHER VISITS. The contractor shall except and accommodate 
7 visit(s) or inspection(s) by the BOP, or an investigative 
8 authority as indicated in the SOW, at anytime during the life of 
9 the contract. Other visits may occur for the purpose of training 

10 or to resolve general contract issues. 

11 3. FULL MONITORING. A full monitoring is a thorough inspection 
12 and comprehensive review of all aspects of the contractor's 
13 operation and facility. The first full monitoring ordinarily 
14 occurs not less than 90 days from the issuance of the "notice to 
15 proceed." Ordinarily, but not limited to, the contractor is 
16 given notice to a full monitoring in advance. A full monitoring 
17 may take several days, and will produce a monitoring report. 

18 A monitoring report contains all findings that are sufficient, 
19 competent and relevant. The report also outlines appropriate 
20 corrective action. The contractor shall respond within 30 days 
21 to the CCM when ·.the contractor receives the-.:report:. The 
22 contractor's response shall address all findings,· recommendation 
23 or comments and specify a plan of action to .correct the findings. 
24 The contractor shall-also indicate a date when each finding will 
25 be corrected. If constraints prevent the contractor from 
26 immediately correcting the finding, the contractor shall discuss, 
27 at length, in the response the constraints, reason for the 
28 constraints, and a realistic time frame for corrective action 
29 being completed. This in no way releases the contractor from 
30 performing the requirements of the contract. 

31 If the CCM makes any recommendation to modify procedures and 
32 practices of the facility operations or physical structure, the 
33 contractor shall respond in writing indicating their intent to 
34 adapt or accept the recommendation or comment. 

35 If the CCM directs the contractor to modify procedures and 
36 practices of the facility operation in accordance with the in 
37 requirements outlined in the SOW, the contractor shall respond 
38 in writing indicating their compliance. 

39 4. INTERIM MONITORING. An interim monitoring is an unannounced 
40 on-site examination of findings noted in a prior monitoring. 
41 Ordinarily, the interim monitoring inspects, but is not limited 
42 to, those areas which are problematic. It is ordinarily brief 
43 and is not intended to be as lengthy and comprehensive as a full 
44 monitoring. Subsequent to an interim monitoring, the contractor 
45 will receive a letter acknowledging the interim monitoring from 
46 the CCM. The letter will also indicate all areas found non-

CSC SOW, Page 103 
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1 compliant. The c~ntractor shall respond in a~~ordance with the 
2 requirements in the full monitoring section of the SOW. 

3 5. CONTRACTOR EVALUATION FORM (CEF). The CEF is an annual 
4 assessment conducted by the CCM The rating period represents 12 
5 months of contract performance and ordinarily is conduct at the 
6 end of each performance period as identified on the Contract 
7 Award document. 

8 A. Assessment. The CCM considers both positive and negative 
9 attributes. The CCM assigns a score (i.e., 1 = VERY 

10 DISSATISFIED; 2 = DISSATISFIED; 3 = SATISFIED; 4 = VERY 
11 SATISFIED; and 5 = EXTREMELY SATISFIED) to each of the following 
12 three assessment areas: 

13 1) Contract Compliance. Rate compliance in areas such as 
14 staffing patterns, life safety, financial responsibility, 
15 discipline, food service and accountability. Consider the 
16 completeness and accuracy of the.reports submitted by the 
17 contractor, such as invoices, urinalysis reports, incident 
18 reports, and volunteer participation reports. 

19 2) Customer Satisfaction. Rate the overall quality of the 
20 programs t:hat provide accountability, work,· ~and other self-
21 improvement opportunities for offenders. Consider the 
22 contractor's overall approach to comnumication and correctional 
23 management, and determine if is consistent with ·the mission of 
24 the BOP .. 

25 3) Business Relationship. Rate the flexibility, pro-
26 activeness, professionalism, and cooperation as seen in the 
27 contractor's relationship with the BOP, U.S. Probation Office, 
28 U.S. Marshals Service, local law enforcement and community. 

29 The CCM then calculates an assessment score using the following 
30 methodology: 

31 • To calculate the adjectival rating, total the three 
32 assessment scores. 

33 • Subtract (one time) three points for any withholding(s) 
34 taken during the rating period. 

35 • If performance is over and above the minimum requirements of 
36 the SOW, add either one, two or three points. The number of 
37 points added is discretionary and must not exceed three. 

38 • Divide by three. 

39 • The result is the overall score and will fall within the 
40 numeric range associated with the adjectival rating. 

CSC SOW, Page 104 
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1 B. Adjectival Ra.ings. An adjectival rating is determined after 
2 the assessment. The CCM assigns one of the following ratings 
3 based upon the overall score: 

4 
5 
6 
7 
8 

1) Excellent - (4.33 and above). During the 
the contractor has performed without problems and 
within the terms and conditions of the contract. 
has been extremely responsive to Bureau inquires. 
are not needed. The contract should continue. 

rating period 
has operated 
The contractor 

Improvements . 

9 2) Good - (3.66 - 4.3). There are few, if any, problems 
10 with the contractor's performance. It is generally operating 
11 within the terms and conditions of the contract. Only minor 
12 improvements are needed. The contract should continue. 

13 3) Fair - (2.55 - 3.6). There are problems regarding the 
14 contractor's compliance with the requirements in the contract. 
15 However, the contractor is responsive to the Bureau and applies 
16 corrective measures within specified time frames. Several 
17 improvements are ongoing. The contract should continue. 

18 4) Poor - (.1 - 2.5). There is/are major problem(s) with 
19 the performance of the contractor. The contractor must be 
20 notified in writing as to the problem are-as and given a specific 
21 . time frame in which to remedy the · s.i tuation. The contractor is 
22 marginally responsive. The contractor is; struggling to provide~ 
23 s-afe 'and. secure environment for offenders. -

24 5) Unsatisfactory - (0). There is/are major problem(s) with 
25 the performance of the contractor which the contractor has not 
26 remedied, cannot remedy, or refuses to remedy. The contractor 
27 fails to provide a safe and secure environment for offenders. 
28 The contractor is not performing in accordance with the terms and 
29 conditions of the contract. The contract should not continue. 

30 C. Contractor's Review of the CEF. The contractor will have an 
31 opportunity to review and comment on each CEF prepared by the 
32 CCM. The contractor shall sign and date the CEP form 
33 acknowledging the contractor's receipt of the rating. _Should the 
34 contractor disagree with the rating, the contractor may provide 
35 rebuttal comments on a separate letter. The contractor shall 
36 return the CEP form, with any comments, to the CCM within 30 
37 calendar days after receipt of the form. 

38 D. MCA's Certification of the CEP. Th MCA is responsible for 
39 the CEF program and must ensure that CCMs and T-DATCs complete 
40 CEF on time and accurately. 

41 The MCA must review any comments submitted by the contractor and 
42 may adjust the adjectival rating up or down based on the 
43 contractor's comments. The MCA then signs the CEF, certifying 
44 that it represents the contractor's performance. 

CSC SOW, Page 105 
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1 The MCA must forward the original CEF to the Community 
2 Corrections Contracting Section, Administration Division; a copy 
3 to Privatization and Special Projects Branch (PSPB), Community 
4 Corrections and Detention Division; and a copy to the contractor. 

5 6. RESPONSIBILITIES OF THE CONTRACTOR. The contractor shall 
6 respond to all inspections, i.e., monitoring reports, CEFs and 
7 CCM inquiries within the appropriate time frame. 

8 The contractor shall take appropriate actions to correct findings 
9 and improve operations, and ensure that adequate administrative 

10 controls and monitoring systems are in place to prevent the 
11 finding from recurring. 

12 7. REPEAT FINDINGS. A repeat finding is a serious issue. 
13 Therefore, the authorized negotiator shall provide a separate 
14 response to the CCM, with a copy to the CO, specifically 
15 addressing the repeat finding. This is in addition to the 
16 facility director's response to the CCM. The authorized 
17 negotiator must describe the measures and internal controls to be 
18 implemented to ensure that the problem will not occur·again, as 
19 well as explain why the problem was not corrected from the prior 
20 review. The authorized negotiator's response is due no later 
21 than five calendar days after receipt of the report. 

CSC SOW, Page 106 
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