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Prcgre CsC: Ch. 10, Page €2
cf Heaith and Humar Services (HHS) to engage in urine Zrug
testing for federal offenders. The contractor shall maintain
cerziiicaticn documents and evidence that the lab meets 2.1
specilicaticns in Attachment = Zor inspection by the BO?.

The u-;ncly51s -ab shall detect and identify at least the
following drugs and/cr metabolites by basic screen &T the minimal

levels in Atcackment .

A positive written report from the lab for any of the drugs
listed in Attachment D indicates that the.particular drug has
been identified by an initial screening test and then confirmed
by a different laboratory procedure.

If & lab detects and identifies other drugs or substances during
the initial screening, the contractor shall take appropriate
action. The contractor may then decide whether to reguest
cecnfirmation. '

Retesting at the cifender's rsqguest 1s not pernmitted.

Uriralysis costs are the responsibility of the contractor. The
USPO may use the ccntracters urinalysis program established for
the 30P; however, costs of urinalysis for USPO cases are the

responsibility c¢f the USPC. The contractor shall maintain proof
(ccries cf paid invoices, canceled checks, lab reports) to verify
services nave been rendered.

3) Testing. &Ll urine testing shall be conducted cn a
"surcrise," unscheduled basis in acccrcdance with Attachment D.

To eliminate the possibility of & diluted or adulterated sample,
staii shall keep the offender under direct supervision Zollowing
a reguest for a sample. If the cifender is unable to provide the
samp_.e, stafif shall continue the direct supervision £or & two-
ncur period fcllowing the request Zor the sample.

ks
-

a
-~
e

I S

w n

cf the same sex as the
yise this Sivins of THe
SC Erovice a urine in two hours of quest
steil snhall file an ‘nc;cent report. No waiting period
time need be allowed for an offender who directly and
a_ly refuses to provide a urine sample. To eliminate the
of diluted or adulteratec samples, staff shall keep
under direc: visual supervision during this two-hour
comglete  Samplie is furnished. To assist the
the samgie, stafZ shall offer the ofiender

at the beginning ¢f the two-hour time
is crzesumed Tc be unwilling iI 'he :ffende*
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Progr 5 CSC:

AS scon &s the sample has be,. cclliected, the stafi ghall secure
The specimen fcr analvysis, glacing it in a locked container. Tc
ensurs the integrity and sev,:;t of ‘the process; the cortractar
sha.. establish & chain-cf-custcdy procedure from the point of

recel;*ng che empty pDot+le Sup“--es from the labcr atory untilil the
samp-es are mailed to the lab for analysis. No unauthorized
persons cr cflenders may be involved in the handling supplies
or the cellecting, recording, mailing, or processing test
resu.lts under sny circumstances.

O
h Ih

0

4) Positive tests. A sample is positive when a urinalysis
shows the presence of a controlled substance or its metabolite.
For an incident report charging use of a particular drug to be
justified, the minimum waiting period between successive positive
samples as outlined in Attachment D must be observed. 1In
addition, waiting periods also apply to offenders who initially
arrive at the facility.

When a ;ositive finding canact be expliained, CSC staff shall
Thorcughly investigate <he positive urine test result to validate
the tg¢sitive finding. The contraczor shall report al
unautncrized positive test results to the CCM on the day
rece.ved. Positive test results without justification shall

the basis Zor a formal disciplinary rerport.

All urine testing shall be recorded on a log entitled Urine
Sampling Program and meintained in the facility at all times.

The Zog shall indicate those cffenders subjected to the test, the
stafl performing the test, the date and time the test was
acéministered, the test results, type of test and a cclumn tO
indicate if the coffender refused to cooperats. In addition, the
contracteor shall submi:t & completed BOP form URINE SAMPLING
PROGRAM (CCC'S) with each monthly bill. This form reports
InformEcion for edsk monrch.

C. Alcchol Testing. The contractor shall maintain a
survelllance and counselirng program in order to deter and detect
inTrodyction or use of alcshel in the facility, Costs for
&.cchcl testing are the responsibility cf the contractor.

The contractcr shall estatblish an aprroprieste level of monitoring
and testing to ensure adequate contrcl of alcohol abuse, but at a
mirnimum oI one test for every ten offenders on a weekly basis.
Tests shall be on & "surprise" bas:is.

- %

The zontrzctcr shall mairtain a log indicating those offenaers
suzjected to the zest, the staff performing the test, the date
and T:me the tes: wes adrministered, the test results, type of
Zest and a ceciumn =z indicate if the oifender refused t¢
coorerate,

CSCT SCW, Page &3

Sanuary, 220CC
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= ¥ellable testing inStrumen:z suUch as the one used Sy zhe SCP
Alco-Sensor Model IZ, IIT or IV), ¢r cemparzble instrzment o
device, shail pe used for testing.

°he contractor will ensiure staff using the Iastrument are
fami_lar with its cperatiorn as cutlined in the menufacturer's
cperating instructions. If a3 positive alcohsli test resulls, .J2
or hlgher (Alco Senscr Models), &n incident repcrt shal. De
crepared charging the cffender with using iIntoxicants.

enders who refuse to submit te an alconhol test, either through
word or action, shall receive an incident report.

Calibration checks shall be performed on the Alco-Sensor at least
monthly according to procedures cutlined by the manufacturer.

-

These checks shall be cdocumented in the test log.

14. MENTAL HZALTH. The contractor shall develop and utilize a
network of mental heelth resources and services, inciuding
referrzls to other Zederal, state, and community agencies, to
ensure basic mental health treatment Zor offenders with mental
nezith needs. The ccntractor sba_l aocament the community mental
nealth resources. Cos:t Sor mental health treatment is the
resgonsibkbility cf the cfifender unless the offender has no
insurance cr is unable to pav. In these instances, the BOP will

pay with advance approvel from the CCM or when emergency
treatment 1is reguired.

2E. SPZCIAL SUPERVISION CONDITIONS. Courts or-the Parcie
Commissicn may require cifenders tc become involved iIn specific
orocrams upon release from the CSC or in some instances, while
cornined at the ST, e.g., mental health aftercare, alcchol
treatment, community service cbligation. The contractor will
corniex with the USPD or TCM on policy and procedures Ior
ShClementatizss of all speciai supervision conditizns.

- the case cf specizl cznditions, the contracter sha.l propose a
plar o treatment Tz the CCM for approval. CICM approved cCOsSts
may e incliuded 2s & line i1tem on the monthly elilling 2o
sELnDiuxsement

15. DRIVING. The CCTM approves Zriving p*iv‘lﬂaes Zor a BOP
ciffender. This approva. authority may be delegated by the CCM to
the facility director. The USP0 approves USPO oifenders to drive
enless otherwise specified oy the USPO.

Ordirnarily, cfifenders may cperate motor vehicles Zor emproyment
purpcses and when purlic transpcrtation is uravali_able and The
acrrcpriate aprroval is documented in the cffender's ZIile.
Jffenders zprroved for Zriving mus:t adhere =o state znd local
mezsr vehicle regulaticns, end must always opezate the vehicle
sefsly. The cifander's Zile, zoth 20F zng CS,Q; sha__. cZonsain
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Prograr £5C: Th. 9, T

ai’ suppcriing doecumertation used ¢0 denersine I The offenger it

Zpprooriace To Qriste.

- the CT¥ is zpproving drivisg privi_eges, the csntrecter shsi.

subri: a.l relevan:t information on the 302 Zcrm entitled
TEORIZATZION TC CPZRATE A MOTOR VERICLE tc the CTCM.

== the facilizy dirvector is approving driving priviiéges, The

Certractor sha-. document all relevant iznformaticn on the EQ?

fcrm entitled AUTHORIZATION TC OPZRATE AR MOTOR VIEICLZ in the

offender's file.

The offender must adhere to the following conditions:

® The offender must provide proof of valid insurance, {at least
liability or the minimum state requirement), a driver's license,
vehicle licensing and registration to the contractor. The
contractor shall maintain copies of these documents in the
oZfender's Zile except Zor the driver's license, which many
states prohibit copving. The contractor shall reccrd the driver's

- -

iicense number ancd expiraticn date in the cffender's Zils.

® _Z the vehicle tc be used is the property of a perscn cther

an the cifender, the cocntractor must have documented prooi ¢
113 insurance, vehicle licensing and registration, anc a signed
thorization (either notarized or witnessed by CSC steIf) to use
the vehicle cbtained from the legal owner.

& ceontractor shall maintain the license number and 2
iptiorn cf the vehiclie on file along with copies oI the above
enced dJdocumentzTion.

The ccntractor shell document the approval in the oZfender's

17. MARRIAGE. The contractor snhall refer & BOP cilender's
rezuest for marriage T2 the CIM, wizh zhe conzzactor’s
recemmendaticns. Marriage reguests for offenders under
supervisicn shall be fcorwarded to the USPO.

facility shall be avalilable for
houlid afforsd a reasonable amount of
equate staif supervision.

8. VISITING. An area cf th
visiting. The visiting area
prx_.vacy as we_.l as crovide fo

Z8. EFECREATION. In-house veersation activities, televisicn
Tiewing, tTable games, ancd saxerzise egquipment shall be made
availzrlie tc offenders. IZ in-house recreaticn 1s not possible,
zhen zltsrrats recrsztizn shall be made avallable in the
comrunizy. The contractor must submiz cthe glan to use a-ternate
recreaticn T The LCH Egr gZpoEoval
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Programs CSC: Ch. 10, Page 66

20. RELIGIOUS ACTIVITIES. All offenders shall have access to
religious services. In meeting special needs, CSC staff must
exercise flexibility and utilize existing community resources.
To the extent possible, offenders should be able to continue
religious practices as exercised prior to confinement. Each
request for religious activities shall be handled on a case-by-
case basis, and the CCM shall be contacted for guidance when
there are unusual requests or concerns.

The contractor shall have a system of accountability for
offenders participating in religious activities.

21. LIFE/FAMILY SKILLS TRAINING. The contractor shall provide
programs and services totaling at least 12 hours which will teach
a person ways to enhance his or her lifestyle.  The CCM may
modify this requirement up or down. Participation is mandatory
for all offenders for at least 30 days. The services shall
assist participants discover their habitual negative behavior:
learn how to find and rid themselves of self-destructive belief
patterns and long-held resentments; deal with negative emotions
in a healthy and safe fashion; and promote positive social
adjustment. Members of the family and significant others shall
be encouraged to join the offender in as many of these activities
as possible in order that they can work together toward the
offender's continuation in pro-social activities. The contractor
shall include at least the following in the program:

a. Parenting/Family. Many offenders are parents and
successful completion of any treatment/rehabilitation program
must acknowledge this and address the parenting issues involved.

1) All offenders who are parents shall receive parenting
skills education. This program shall provide essential
information regarding:

child development

the effects of separation on children
discipline

planning activities and playing with children
interacting with foster parents

school systems and childcare

marriage enrichment

spiritual enrichment

foo pUo I o 1 VIS © P I o 20 1

The program should serve as a forum for offenders to discuss
problems and receive support.

2) Individual and family counseling shall be made available
to all offenders, their families, and significant others as
needed.

CSC SOW, Page 66
January, 2000
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. Abuse. Ma.y cffenders have & hiszcory €I sexual,
and chysicai zbuse cn the zar:z of their parentis as we.:
friends, spcuses, and significant cthers. Dealing with
abus2 is painiul yet essential. The contractor must Zz
this recovery rrocess with the following:

l) A safe, healthy environment must be provided DV caring,
supzortive staff. Judcmen:zal attitudes :inhikit the cIlender's.
nistory cf abuse with its acccmpanying feelings ¢f shame and
guiiz.

2) Staff shall be sensitized to and trained to deal with
issues of abuse, especially the counseling staff. Ccunseling
stafZ shall incorporate abuse issues into individual ccunseling
sessions.

3) Community support groups shall be utilized to assist
offenders in dealing with abuse issues, as well as provide
impcrtant aftercare resources.

roups shall be structured, to deal with a
icensed psyvchologist or psychiatrist shall be
&py as needecd.

¢} Therapy
issues. 2 stzte-
avallable for the

c. Vocaticnal. Rigid expectations for immediate employment
may not be realistic in all cases. Many offenders are not
employment-ready. Because many offenders have histories of
addiction and criminal activities, their knowledge, skill and
acllities are not current to support employment. In these cases
other Zorms of commurizy involvemernt may be more heipful and
realistic, such as & high schocl eguivalerncy program, a remedial
reading crogram, & positicn as & volunteer at a ccocmmunity agency
invc_vement ¢r in a vocational :raining program. The contractor
shall assure that community resources are available. The

sontracter shall deveicp and masintain vocaticnal, wvelunteer and
gsauczsticnal cppeortunities fer offenders.

d. JScb Readiness The PRT snhall assess each ¢cZfzsnder's
mecocyakbility within five days ¢f their arrival intc the program.
Rasez on the resulrts ¢ the azssessmen:t the centractor shall be

1) schecdule zhe cffender to parzicipate in job readiness
preparaticn:

e develcp and concduz: & generzal employment skil. session
winlcn lntroduces ell cffenders zo:
2. NCw TO Trepare & resume,
. 1ow to coxrleste & job spplicaticn,
. LJTerviewirg skills,
d. &ssessing cb cffers,

CSET =QW, Fage ©
January, 2000
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Programs C£SC: Ch. .0, Zage 68

2. selling you s&8lF,

Z. getiing & Job,

g. <rertzininc & job, and
%. Cchanging -“obs;

35} schedule the c¢ffender to enroll in EED, or voca
training courses;

4£) assure that the offender has transportation ©o
interviews and potential jcb sites.

e. Money Management. In order to promote personal financial
responsibility, the contractor shall assist the offenders to
develop sound money management skills. This can be achieved by:

. Introduction to math fundamentals.

. Instruction on maintaining checking and savings accounts.

. Teaching the offender how to establish and maintain a
Tudget.

(VYR O o]

4. Introducticn of the cfiender to thrifty spending tecaniques.
S, ZRebuilding a creciz ratinc.

2 We_lness. The ccntractor shall prcvide an organized
preccram whicn will teach the cffender the essentials ¢
nutrsition, stress management and physical fitness.

e
G

1) Nutrition value anc technigues shall be presentecd py a
certified dietician ¢r licensed physician or nutritionist who
Wi

~
.1 conduct or make available t¢ coffenders instructional
sess.cons on such things &as:

a. the importance of nutritional, well-balanced meals
D. develicpingc & menu

-2 consumer educaticn

(7 chclestarc. overview

2 Stress Management is & skill each cfZender shcu-c :earn.
The certracisr shall coordinate existing rescurces iIn the
community that will introcduce the cfiender to:

a. What _s stress?

EB. How does stress impact ¢n behavicr and cn physical
anc mental hea_th?

c How can stress be marnaged through technigues such
as:
- availgrtie recreaticnal options
Zia ophyvs>=ca. fitness Zaci_ities
i se_Z-he.g grcups
1, meciczs. rescurces
TSC SOwW, Tzge 63
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3} Physic.. Fitness shall be actively promoted 2y the
Sorntractor. The ccntractor will make availiable eppropriace
exercise equicmenz The cznrractor will alsc assurs that the
cffenders are aware of the _oca.ly available rslateg rescurces.
22. COMMUNITY RELATZONS 3CARD (CRB) In agdicicon tH commuAiTy
outresacnh, the contractor will establish & CRE that shall meet at
~east guarterly each czlerndar year. The CCM and MCA shall be a

standing memcer on the CRE.

CRB 1s a means of mutual communication and suppcr:t between the
CSC and its local communities. While such.CRB have no formal
advisory function to the CSC, its purposes is to serve as a
two~-way communication link between CSC and community leadership,
and to advance public education, understanding, and advocacy for
issues concerning CSC.

CRB benefi: the CSC anc the community by:

. increasing puclic awareness cf and education about the
missicn of the CSC an: the 202, '

b determining the asvailability cf community services Zor the
C8C,

L4 cocrcinating CSC cperaztions with local law enforcement

gctivities,

L assessing the impac:t cf the CSC cn the community, &nd

L increasing the CSC's involvement in community affairs and
services.

The contractor shell develop bylaws that contain & clear
statement of the CRB's cbiectives, deline (and Zimit) cthe CRB's
rcle in the iznternal affairs cf the facility, provide a structure
Zor CRB cperations, cdefine whe may be & member, explain now
meTDers are seiectad, and set term _engths Zcr each ciiicer.

CRE members mayv work close_y with loczl law enicrcement,
government, business, civig, educaticn and training, health care,
Tre-re.ease, and reiigious agencies and crganizaticns.

—rnizla’ly, the Zacility direczor mayv select CRB members. The

idity director sha;l bese his or her assessment oI the
ividuel's potential tc develosp opportunities Zor mutual
stance and suppor:t. The subseguent selecticn greccess shal

be acdressed in zthe CRB's pylaws.

n

amyh
Snslderzcion sHall be Biven Tg Bizizens representin
® -oczl and Zfecerzl _aw enforcemenz;
° T1TYV,; County, o©r townshiz gove:nme.b,
® business and civic crganizetions (Chamber i Cormmerce,
~ions, Rectary, Xiwanis);
® SSursil. B :i'rc:es:

Z3C S0W, Fzge cF
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CHAPTER -1 =~ Discipline

So that cfienders may live in a safe and orderly ernvironment, It
is necessary fcr the contracter tc impose cdiscipline on those
ofZenders whose behavior is not in compliance with the rules.

cffender discirzline. The contractcr shalil estab
rules of conduc:t and sancticns, and procedures fc
the rules of conducz, =c include informal resoluticﬂ The
contractor shall submi:t to the BOP all minor rules and sanctions,
which the contractor has created, for approval.

The contractor shall provide written policy and pro
1.
-

The contractor shall use the prohibited acts in Attachment E and
may add other approved minor rules as necessary for the safe and
secure cperation of the facility. 1If additional minor rules are
added by the contractor, the contractor shall associate available
sanction{s) to impose for the violation of each added rule. When
determining a sanction, the contractor shall ensure the sanction
s cormensurate and apprcpriate to the violation.

The rules oI corduct and sanctions shall be defined in writing
and communicated to all offenders and staff. The contracte

shall carry out discirlinary procedures within appropriate time
limits, promptly and with respect for the offenders.

There is a wide range of sanctions & contractcr may impose cr
recommend Zor violations of facility rules of conduct. The
maferity of these are miner in nature and an informal resolution,
e.5., reprimand, loss cf television cr other privileges, may
resolve the issue. The contractor is encouraged :to resolve ail
incldents at the lowest level which correct the offender's
miscensact.
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ENERAL. ”he contractor shall take disciplinary action at
times &nd Tz tThe degrese necessary to regulate an of‘ender's
vior within 20P's prohibized acts and rules cf conduct tO
ote a saie and orderly facility environment. The cont _actor
cifender benawier in & completely impartlal and
r. Disciglinary action may not be capricCicus oI
The contractor may nct impose cr allow imposition
arnishment cf any kind.
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® CZNTER DISC,. LINE COMMITTEE [CDC) REPORT (CCCTrs: is usec bv
the CEC to summarize the zc=-:on taken by tne CIC.

-4
—

® CUTIZS OF S7Ary SZPRESTNTRATTIVES 222'S) is uwemesd zp futliine

the responsibiliities cf an emclovee wno is availaple to assist
the cflender :iI the cffender desires by speaking to witnesses and
by cresenting Zavorable evidence tc the C2C on the merits oI the
charge(s) or in extenuation c¢r mitigation cf the charceis;. .

® INCIDENT REPORT (CCC'S) is used to document the offender's
misconduct (summary of the offense committed and prohibited act
code) ;

® INMATE RIGHTS AT CENTER DISCIPLINE COMMITTEE HEARING is used
to notify the offender of their rights before the CDC and allows
the cffender to waive the 24-houf notice prior to appearing
befcre the CDC.

® NOTICE OF CENTER DISCIPLINE COMMITTEE HEARING (CCC'S) is used
to notify the oifender of date and time of the CDC.

® WAIVER OF APPEARANCE (CCC’S) is used to notify the oifender
of their right to appear pefore the CDC and allows the cifender
t0 walve thelr appearance befcre the CDC.

b. Categcries. There are four categories of prohibited acts
(see Attachment Z) - Greatest (10C level), High {200 level),
Moagerate (300 _evel), and Low Moderate (400 level). Specific
sanctions are zuthorized for each category. Imposition of a
sanction reguires tha:t tne oifender Zirst is Iound to have
committed a prohititec act. The Zollowing guideline indicates
the available sanctions to impcse if zn offender is found to have
commitied & prohibited act:

) Greates: Category Cifenses (10C level codes). The CLC
snall refer a1l 100 leve. ccaes to -—he DHC. The contractor shall
immediately ncotify the CCM cf all 100 level code violations.

2) High Categcry Offenses 2CJ level ccdes). The TIC may

sanctions G through M, except

impcse and execute one or more cof
for 2 VCCLEA offernder rated as vicient or for a PRISON LITIGATION
REFCRM ACT (PLRA) offender. All nigh category cfiense charges
for a VCCLEA cffender rated as viclent and for a PLRA offender:
must be reierred to the DHO.

LT
3) Moderate Categeory Cffenses 300 level codes). The CDC may
impose one cSr more sanct.ons & zhrocugh N, but may suspenc any

€l

sanction cr sancticas imposed. The CDC ordinarily shall refer to

the ZEC a moderzte category canarge fcor a VCCLEAR cffender rated as
violent or Zor a PLRA cifender iZ the cffender had been Zound O

have committed z mcderate category offense during the offender's

current ann.versary year. Curren:t anniversary year means tine
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Discinline: Ch. 1, Fage 73
Twelve month pe.icd of time Zor which an cifender may be eiigibie
TC €arn good cenduct time. The CDC shall consulz with the CTCM
-or specilic infcrmaticn., The CDC must thoroughly dccument Iin
Writing the reasons why the charge for such an cffender was not
referred ¢ the CHO.
¢) Low Mocderate Category Cffenses (400 level codes:. The

COC may impose one or mecre sancticns G through ?, cut mav suspend
any sanction cor sanctions imposed. The CDC ordinaxrily shall
refer to the DHO & low moderate category charge for a VCCLEA
offender rated as violent ‘or for a PLRA offender iI the offender
had been found to have committed two low moderate category
offense during the offender's current anniversary year. Current
anniversary year means the twelve month period cf time for which
an offender may be eligible to earn good conduct time. The CDC
shall consult with the CCM for specific information. The CDC
must thoroughly cdocument in writing the reasons wnhy the charge
for such an offender was not referred to the DHO.

C. Aiding. Aiding another person to commit any cf these
cflenses, attempting Ic commit any of these offenses, anc making
plars Zo commit any cf these offenses, in all categories of
severity, shall be considered the same as a commission oI the
offense Itself. 1In these cases, the letter "A" is combined with
the ofZense code. For example, planning an escape would be
considered as ZIscape and coded 102A. Likewise, attempting the
adulzerzaticn ¢f any Zood or drink would be coded 209A.

a. Suspensicns of Any Sanction. Suspensions of any sanction
canrct exceed six months. Revocation and execution cf a
susperded sanction reguire that the offender first is Zound to
nRave cormmitted &ny subsequert prohibited act. The CIC may
execut suspend, Or revoke and execute suspensions of sanctions
. Revocations and execution cf suspensions may be
T the level which originally imposed the sanction.
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e B0P prohibited acts and contracter's xul
to cffenders when they first arxrive at the CSC.

ver. o each offender as part of the orientation
receipt is zc be cbtained from sach cffender

copy ¢f the pamphlet was received ard is to
fender's file.

Q.

h by
i)
0. C

0
el

1

rt
O m
o\ n

-
.

o

£ MmN
Mn =+

110 W
ot
m\
b
ot
[

()
Q.

¥
I I I O & T { ) O &

w
r‘
w

O 1
MY 0 () ot (D
.3’

g

PO iy
‘J
M ot Wl )

™Mo -
{1

Te]
"
a

(11

O
m
'
t

b |
b

O
H
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CCples of the __.les &t & crcominent locaticn, accessible Tc =21l
oIifenders.
- TIPES OF LISCCPLINARY 3CTIOM.

a. Informa. Resolution. The contractcr may resclve misccnduct
through an informal resolution process. Informal resoluticn of

e ot
misconduct is preferred and sha:l aiways be considered tefcre:
taking formai disciplinary actica. The contractor can only

informally resocive 300 anc 400 level codes.

The contractor shall expunge the incident: report if informal
resolution is accomplished from the offender's file.

A record of any informal resolution in the 300 or 400 level codes
(whether between the cffender and the writer of the report, the
offender and the CDC) is to be maintained by the facility
director for twelve months. The record is to reflect the
offender's name, register number, subject of the informal
resc.ution, and the agreec upon cdisposition. This procedure
shou_.d enable the facility directcr, anc others as necessary, to
monitcr the infcrmal resolution process.

NOTE: Staf:Z may suspend disciplinary proceedings Ior a
period not to exceed two calendar weeks while informal
resolution is undertaken and accomplished. If infermal
resoluticn is unsuccessf:l, staff may reinstate
disciplirary proceedings at the same stage at which
They were suspendec. The time reguirements then begin
running again, at the same zoint at which they were

suspendec.

5. Fformal Hearings Before the CDC. The contractor shall have
the COC hear ail 200 level code violations. A prenibited act in
the _C0 evel codes reguires the ZZC o convene and refer It <o
the ZEC. The C3C shall also refer a prchibited act in the 200,
30C and 400 Zevel ccdes wher the prohibited act has been
commitied y a VICLEAR offencer rated as violent or by & PLRA
ofZernder ag out.ined in this chagter. The £IC shal. make &
dispos:=tion on zll 200 level codes, except VCCLER cffenders rated
as vioclent or bv a PLRA offender, anc ail 300 and 400 level codes

ct informally resolvec or reguired to be referred te the CHO due
¢ VCCLZA and PLRA status. The CDC cannot impose sanctions A
Thrcugh ¥ in Attachment =.

-

When a referral is made to tne JEC, zhe CDC will recommend one oOr
more oI the sanctions commensurate te the prchibited acts

cut. nes Iin Attachment Z. Onlily those sancticns can be
rgcommengss.

4 30P INCIDINT RZPDORT CCZC'sy Staff shal. preducs an incigent
reporz on ail majer wislations that are not subject to informal

23T SOW, Zage ¢
canuary, 2CCO0
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Discipline: Ch. 1., Page 73
resciution. The 40P encourages infcrmal res.lutioh !reguiring
consent cf beth parties) 0f incidents involving violations of
reguletions. However, when staff have & reasonable belisf tha:t &
viciaticn of regulations has beer committed bv an offender, and
wnen staff considers an informel resolution of the incident

'I

napprcpriate or unsuccessful, staff shall prepare an incident
repcrt. Reporting staff will complete Part I c¢f the ilncidernt
repcrs.

Note: When a volunteer cbserves a violation, <hat
person will submit a writter description of the
incident and a staff member shall complete the BOF
incident report. In addition, staff may complete an
incident report from information on a police report.
The charge may be translated into terms of the
prohibited acts. A telephorie report from an approved
laboratory cf a positive urinalysis is sufficient
evidence to write a report; nhowever, documentary
confirmation must be obtained before the formal
heq__na.

The entire language of ~he prchibited act(s) does not have to be
copied. Only the relevant portion need be used. For sxample,
"destroying governmen:t proper:ty, code no. 218" "possessing
narcctics, code nc. 11i3™ would be acceptable listings Zor
apprcpriate charges.

The descripticn of the incident shoulcd contain the details of the
activity which is being reporzed. All facts about the Incident
which are known tv the emplovee anc which are not coniicential
snou.Z be reccrded. If there is anything unusual apout the
cifender's behevior, this would be noted. The repcrting employee
shoulc also list those persons (staff, offenders, others) present
at the scene, and the dispositicn of any physical evidenced

(wezpcns, prcperzy, etc.) whizsh the emplzovee may have personally
nandled. The report is alsc to reflect any :immediate action
taker during the incidernt, inciuding the notification ¢I law
eriorcement. The repcrting emplioyee shell sigrn the repcrt and
irgéicate his or her title in the apopropriste blocks. The date

and t:me =f the report being sigrnec should be entered. The

incldent report should then be forwarded tc the appropriate
nvestigating officer for dispositieon.

)N
W

Staii shail give each oZfender chargec with violating a BOP
pronibited act & written copw cf the charge(s) against the
srfenzer, oxdinarily within 24 bours cof the time szaff became
aware cf the cZferder's involivement in the incidenz. This is
acconmrlished oy creviding the cffender a copy of PART I of the
incident repor:z. The staif nmember shalil note the date &nd time
the ciZender recsived a copy of the incident report.

ZSC SOW, Fage "%
Januery, 2000
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Disciziine: Ch. 11, Fage 7%
5. SPECIAL REIPC... WRITING -NSTRUCTIONS. BSe.ause cf natiscnal
data collection requiremerts, the contractsr shall cbtain
guicarnce when cne c¢f the following vislaticns ccour:

® Code 100 ~ Xilling
® Code 101 - Assaulting any Person (Sericus)...

® Code 107 - Taking Hos:tages

® Code 203 - “Hrea:enlng Another with Bodily Harm...

® Code 205 - Engaginc in Sexual Acts

® Code 206 - Making Sexual Proposals or Threats tc Another
® Code 224 - Assaulting any Person (Less Serious)..

6. INVESTIGATION. Staff shall conduct the investigation
promptly unless circumstances beyond the control of the
investigating officer intervene. The facility director shall
appoint an investigat;ng cfficer’ordinarily within 24 hours of
the time the viclation is repcrted. Staff writing the report may
not investigate the report. The investigation is initiated and
ordinarily completed within 24 hours of this appointment. If the
investigation cannot be completed in three days, the contractor
shail documen: the reasons and notify the CCM. '

&. BOP forms. The investigating cfficer shall give the
following forms to the cffender for signature. The investigating
officer is responsible for at: aching these completed forms to the
incident repoxt and provicding the offender with copies.

INMATE RIGETS AT CENTER DISCIPLINE COMMITTEE HEARING
NCTICE OF CENTZR DISCIPLINE COMMITTEIE HEARING (CCC'S)
WAIVER OF APPEARANCE (CCZ'S)

“UT ES OF STAFT REPRESENTATIVES (CCC’S)

The ZIrnvestigator shall advise the offender of the right tT¢ remain
si.ent at all stages ¢f the disciplinary process but tha:t the
cZfender's silence mav bDe usesd o craw an adverse inference
against the oiffender zt any stage of the disciplinary process.
The :nvestigatcr shall also inform the offender that the
cfierder's silence alone may nct be used o support & Zinding
that the offender had commizted a proaikized azz. The
investigator shall reac the charge(s) tc the offender and ask for
the cifender's statement concerning the incident unless it
appears _ikely that the ﬁnCLden_ mav be the subject of criminal
presecut.on. Note: the investigating officer may informally
resolve all 200 and 400 level codes.

LELEY

o

b. Cutsice Investigations. Wh
incident is sudject 2o criminal p
cificer shall suspend zhe invest:
g‘;:arce. Staif may not guestion the cffender

Bureau of Investigation or cther investigative ag
nNave peen comfleted or until the agency responsib

l& -

T appears likely :ha
cation, the investiag
& :

a8
o
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i
e B ik
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S SAVESTISET_ SN By The Contrastey, DHE IavesTligeting gitizer
shail thorcughiy :investigate the incident anc shall rscord all
sters and actions teken on PART IID eof the incident repcr:z. Once
compieted, PART III shall be fcrwarded with all relavant material
to the G3C. The cifsnder does nct receive & copyv ¢ FART IZII.

Wher the offender did not receive a copy ¢f the incident r
at Ihe beginning of the .nvestigation, the reasconis! Icr Ia
shoulc be stated in the investigative porticn of the iIncident
reporz. Document the £fact that the cffender has been advised of
the right to remain silent in the investigative portion cf the
incident repor:t. Comments about the offender's attitude may be

included with the offender's statement on the charge(s).

To the extent practicable, the offender's statements cffering a
rationale for his or her conduc: or for the charges against him
or her should be investigated.

The Investigating cificer shoqu talk to those persons with
cirect and relevant infcrmation, and summarize their statements.
The cispositicn cf evidence should be recorded. JZIten, the
investigating officer will want to talk to the repcrting employee
O obtéin a repor: firsthand and to clarify anyv gquestion(s) the
‘nvestigating oZficer may have. Under comments and conclusions,
the investigating officer may include their:

® Comments on the offender's prior reccrd and benavior,
® ~nalysis of any conflict between witnesses, anc
® Ccncliusions of what in fact happened.

=i Coniicdential Infcrmant. When a dis
ce zased on ceonfidential informant infcrmaz
sha.l seek the guidance ¢f the CCM for appre

cipline decision will
ion, tThe contracte
priate use &nd

documentatior.

©. STAFT RZFRISEINTATICN. The cffender may request a stalf
recresentactive. The centractor shall ensure that the cffender
nas z steif recresentative if reqgues:ted v zhe cifender. The
offsnder may nct use an attorney as & representzative. The staif
representative may review the investigation to ensure the
cifender's rights have not been viclated. However, the staff
representative Is advised the ofiender may rnot gez & copy cf the
investigation or may not have knowleage of sensitive inZormation.
The stafs representative shall be available to assist the
cfierder if zne cffender desuvres by speaking to witnesses and by
cresenting Zavoraple evidernce 22 the CDC cn the merits ci the
charge(s) or in extenuatior or mizigatzior of the cnarge(s). The
COC shall arcange Zor the presencs of the staif representative
seilected by the offender.

£. WITNESSES The cfiender or =neir regresentative may reguest
wilinesses Ircm inside cr cutside the CTSC, where thelr gresence at



[ Y B ]

B A o TRLY LI I

© W o - L

O U & Ly R e

-4

G Gl G )t ) W L0 L L 1 R R R R RO R BY B R 1 B4 e o b
S 1 An L B B €D WO GO

Az da e A

e

of -
Joow th ds ) R -6 i

o -

b
oy D

(U o L L T

L T T

-~ - -

piscinline: Ch. =, BPage 78

“he nearing wou.a not pose a2 serigus threat To the s2curizy of

the witness cr the CSC. The :investigating officer will notify

the requested wictnesses c¢f the Zormal hearing. The repcriing
m . we w

emp_cyee anc cther 2dverse witnesses neecd not be called 1I their
Knowledge of the incident is adeguately summarized iIn the
incldent repor:t, investigatisn, 2r other maeterial supplied to the
CDC. Witnesses whose _est*monv would be repetitious CI
irreievant need not be czllad; written statements ¢I unavailarie
witnesses will be accepted in pxcce of “live”™ testimony.

However, there must be gooc reason for failure to cal: a witness

in person, and the reason shall be documented.

9. FORMAL HEARING. If an incident cannot be resolved
informally, and the offender is a BOP case, the contractor shall
proceed with a formal CDC hearing.

If the offender is being held locally (within a 50 mile radius),
the CDC will make arrangements for an in-person hearing, unless
the c¢Zfender waives the in-person hearing. If circumstances do
not arlow for in-perscn hearing, e.g., permission cannot De
obtained by the helding offizial or the offender is on escape
status, the CDC will conduc:t the hearing in absentia and notify
the CCM. Remcte hearings shall not ciminish the cffenders rignts

ay £oC.

The contractor shall delegate o one or more staff members the
autherity and duty tc hold a2 formal hearing upor completion of
the iavestigation. In order o ensture impartiality, the
ap;r:::;a“e stz2ff memper(s) ‘hereinaiter usually referred to as
the IDC) may nct be the resorting or investigating cfficer or a
witrness tc the inciden:z, or clay any significant part in having
the charges referred to =he COC.
However, & staif member witnessing an incident may serve on the
C2C where wvirzually every staif memper in the Zacllity witnesses
the incident :in wholie c¢r in parz. <C-f the CDC finds at the formal
hearing that ar offender has comnmitted & prohibited act, the CDC
mav mpose dispositions and sanctions. When an alleged violation
©f 3C? rules Is serious anc warraznts ccnsideration for cther than
wnz: the CDC mav :mpose, =he CDC snall refer the charges to the
DHO. The CDC mus:t refer all 100 .evel ccdes to the DHO. The
fcllowing minimum standards apD.y ¢ Zormal hearings in all CSCs.

Each czffender so charged is entitled to a formal hearing before
the CDC, ordinerily held w.wMn three wcrk days from the time
stafi became aware of the offsncer's involvemen:t in the Incident.
This three werk day pericd exc._udes the day staff became aware of
the cifernder's involivemert in the incident, weexends, and
molidavs.

Toer sxampls, 1f staii beccme ewars oI an cifender's

-avelvemen:t in the ingident con & Tuescay and grcovide

28T SOk, Pacge
cJarnuary, 2200
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the cffende. with a copv c¢f the report un Tuesaay, :he
three work day perioc starts the fcllowing day,
Wednesday. The CDC hearing must crdinarily pe held 2v

frigay.

The offender :is enti:led to be present at the fcrmal hearing
except during deliberaticns of the decision mamerisl cr when
security would be jeopardized by the offender's presence. The.
CDC shall clearly document in the record of the nea:;ng reasons
for excluding an offender Zrom the hearing. An cffender may
waive the right to be present at the CDC hear*ng provldea that
the waiver is documented by staff.

\

The offender is entitled to make a statement and <o present
aocumentary evidence in the offender's own behalf.

The CDC will convene and formally refer all 100 level codes to
the DHO.

In regards tc 200, 300 and 400 level codes, the COC shall
consider all evidence presented at the hearing and shall make a
decision based cn at least some facts, and if there :s
conflicting evidence, it must be based on the greater weight of

the esvidence. All sanctions must be commensurate with the
pronibited act. The contractor shall consider the requirements
of this chapter regarding a VCCLEA offender rated as vicient or
PLRA gifender.

;rl

ccordingly, the CDC shall take one cf the following actions:

® Tnfcrmally resolve the incicdent;

9|

the cffender did not ccmmit the prohibited act
similar pronibited act if reflectecd in the incident
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& similar prchibited act if reflected in the incident
and reZer the packet to the DHO to impose sanctions, (A
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NOTZ: The .arase "some facts" refers 1o Zacts

-nd__a:irg the cifender did commic the Drohibitec act.

The phase "greater weight ¢ the evidence" refers o

The merits cf the evidence, 10T <o iis Quantizy nor ¢

the number cf witnesses testilying.
If the CIC finds a prohibited act was ccmmit-ed, the chairperscn,
sha.l ccmplete the PART II of the inciden eport and EQOP fcrm.

NOTICE CENTER DISCIFLINE COMMITTEE (CDC) RZPORT. A verbatim
record is not reguired. These documents are certification of
those persons serving on the CDC and the CDC proceedings. The
names of other CDC members, if any, participating in the hearing
are tc be noted in Part II of the incident report in the space
providecd. The evidence relied upon, the decision, and the
reasons for the recommendations shall be written out in specific
terms, unless decing sc would jeopardize center or individual
security. Under "evidence relied upon," there must be reference
o the specific facts the CDC relied upon and not mere reference
TO the incident repor:t that contains those facts.

When sancticns are rscommerded to the DHO, staff shall,
immeciately aiter the hearing, forward the ”omple*ed CDC packet
to the DHO with copies placed in the offender's file. The CDC
packet shal.l consist of:

INCIDENT REIPORT (CCC'S):
CENTER DISCIPLINE COMMITTEZ REPORT;

ZNMATEZ RIGHTS AT CENTER ZISCIPLINE COMMITTEZ HEARING:
NCTICE OF CENTEIR DJISCIPLINE COMMITTEEZ HEARING (CCC'S):
WAZVER OF APPEARANCE (CCT’S):
DUTIZS OF STAFF REPRESENTATIV
Cther pertinent information z

ES {(CCC'S):; anc
eiated to the rroceedings.

1 give the offerder a2 written copy cf the decision
i2n and advise they may acpeal the decision zthrough
rative Remecdy Prccess.

In ths event the ZLC finds that no prchibited act was committed,
the CICT will indicate it on ‘the incident czeport, EART II. A ‘Copy
shall be provided to the =ffender. All other material snhall be
expurnged by staif. If the finding (the offender committed the

act) is overturned on appeal, the CCM will notify the contractor
with advisemen:t. If the DHO requires additional acticn in the
p*ocee__.gs, the COC wiil zomply.

- wy N
The requiremert for expunging the disciplinary hearing material
does not treclude maintaining for research purpose copies of
discislinary actions resiulting in "not guilsy” finding Zn &
master file for cre vear, separate Zrcm the cffender's ZIile.
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nistrative Remecdy:

- Administrative .emedy

The contracter shall establish & written grievance proccedure and
make 1t azvailakble te all cfferders.
The contractor shall comply with the mos:t recent versicn of the

The contractor shall stock an

it
BOP crogram statement entitled
d
ADMINISTRATIVE REIMEDY TORMS =c

related to BOF matters, e.¢., d

component assignment.

CST 50W,

January.,

Administrztive Remedv Precram.

crovide cffenders with BC?
accemmodate any claims cdirectly
isciplinary decisicns or

Sace €1
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CiumPTEZR 13 - Tood & Megicz. Services

L. TCOD SERVICES C2EZ The contractor shall posse
mostT recent copy c¢i the DA, U.S. Department ¢if 2ublic Heal:
focd code. The contracter shaii comply with i1ts reguirements.
The contractor shall ensure that Zocd provided tc the cifenders
is szie and does not pdecome & vehicle in a cisease cutbreak cr-in
the transmissicr of ccmmun:icable disease. The ceontractor shall,
to the extent possible, ensure that food is unadulterated,
prepared in a clean environment, and honestly presented.

id
c

The contractor's food service dining area, either in-house or
contracted out, shall not be part of an establishment that serves
alconolic beverages.

The contractor shall provide meals to offenders who work
irregular hours anc are nct available at regularly scheculed meal
times.

a. Menus. A Registerec Dietician (RD) means that a person has
completed academic and experience reguirements established by the
Commission on Dietetic Registration, the credentialing agency for
American Dietetic Association (ADA). RDs provide reliable,
objective nutrizion .nformation, separate facts from fads and
translate the latest scientific findings into easy-to-understand
nutzition informatiorn.

An XD shall annually review and approve the nutritional value of
the menu, if Zixed and sem:.-annua.ly if not fixed. All the meals
sha’ll mee:t the recommended Zietary &llowances and the cdietary
guidelines as set Dy the current version cf the ADA. The FOOD
GUIZE PYRAMID, Attachmen:t T, is a guide for what tc serve each
day cased on the dietary guidelines. The contractor sha.l
mairntein a cepy of the RD's current credentizls and the certiiled
Tenus Zor inspection by the EBOP.

d and e posted ir & very conscicuous piace

) Special Menus or Diets. The zontractor shall grovide
mea’s which meet diets reguired by confirmed religious
bl — T —

crelerence, physician or dentist.

The contractcrs shall not prepare anything made with poppy seeds.
Since pcppy seeds could appear in a urinalysis and suggest the
2se cf narcotics, the contractor shall advise offenders :in
TITINZ nTt TO eat pcppyv seeds The offender mus:t acknowledge
Thls nstice Ty signing an acknow.edgment of this Information.

The sontractor shall document this acknowledcment In tRhe
¢ifender's Z:ile.

ZSC SOW, Page £2
January, 2300
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Food & Medical Services: Zh. -3, Zzage 83

. 2rovisions,. All cffenders, regardiess tZ employmen: or
Zinancial status, shall pe provided the coppertunizyv Sor Zcod
servi.ces. Under nc Circumstances will the cifender be resguirec
to sey fcr these services. The contractcr shall include these
costs In the per-diem rzte.

The contractor shall rrovide a food service grogram either by
contractor preparation anc serving in the facility or through 2
sup-contractual agreement with & food service provider

1) Vendor or Food Service Provider. The contractor
providing meals to offenders through arrangements with a local
vendor or food service provider, shall provide a copy of their
agreement and ensure the following:

® The contractor shall be respofisible for the person in charge

as defined in the FDA, U.S. Department of Public Health, EZocd
Code. This responsirzility cannot be delegated.

® The contractor shall comr

iv with he *ecu;remerts in the FDA,
<.S. Department ci Puplic Heal:th, E

<
1 e Food .

E

® The contracter snall show evidence the vendor or focc
services provider is a full-service organization, capable of
providing breakZast, lunch, and dinner, ancd identify the person
operating as the person in charge on behalf of the vendor or food
service provider. In additicn, the contractor shall identify the
erscrn whe legally owns and operates the vending company or food

® Th2 ccntrac:tgr shzll show evidence the owner is & pernit
noiger. Permi:t means the documen:t issued by the regulatory
autherity that authorizes a person tc operate a Zood

esteblishment. The contractor shail maintain & valid ccpy of the

- e

® Tre contractor shall show evidence the estaflishment meets
&ll state anc/cr local s=anication and health codes, and complies
with the TZ2, T.S. Department ¢f Puclic Health, Zzod Ccde.

'he TCM will approve the use of a vendor or Zocd service
proviier.

2) Tood Service By the Contractor. When food services are
in the facility, the conzraencr sha.l have adeauate space to
croviie Zor £z02 preparztion and service ang provide an eatin
anc s=2&zting area, i.e., at least .5 square feet per perscn, for
all who cine at the same time. The arez shall be separatec from
s.eeping guarters and well ventilated, preperly Zurnisned, and
clsarn.
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Food & Mecical Services: Ch. .3, Zage

Ahen the contractcr crepar
the contracter shail com
U.S. Department of Publi
perscns preparing faoc s
nitat

t

es and serves mezls in the IZacillIy,
ly witl the requirements oI the TDA,
H

T00¢ Code. In addition, ail

local health and sani
in these codes, the mcs
shall identify the person
c\-so -

The contractor shall require any person who serves, prepares or
handles food to have a prior physical examination and possess a
valid Food Handlers License, if available.’

No person shall work in the food service establishment who has a
communicable disease, cdisorder or respiratory problem.

Emplcyees handling food shall thoroughly wash their hands and the
exposed portions of their arms with soap and warm water befcre
starting to work, during werk as often as necessary toO keep them
clean, and after smoking, eating, drinking, or using, the toilet.

The contracter shall post hand washing signs in all lavatory
areas over sinks. Hand-cleansing soap, towels and/or air dryers
are 0 be available a: each .avatory. The use o commorn towels
or bar scap 1s prohibited.

The outer clething cf all Zocd handlers shall be clean.
Employees shall keep their fingernails clean and trimmed.

.21 Zood handlers invelvecd in the preparation or serving of the
Zood are required to wear proper apparel, e.g., plastic gloves,
hats, caps, hair net, beard net.

Nc emplovee cr cffernder shall use tobacco in any form while in
the Zood crepzretion ¢r service aresa.

c. Stored Tood. Stored fcod shall be cbtaired Zrzcm sources
that comply with all laws relat:ing tc Zoocd and Zood labeling.
=, Food sha’l be free from spoi_age and Zilth and be sarie
for human consumptiorn.

2) Containers usecd in Zood preparaticn shall be kept covered
gfter they are ZIilled.
1 pe smooth and free

3) All focd contac:t surface areas shal -
rs or crevices wihich

o< cracks; chips, etc.; and Zree 2f corie
werld be diZficulz to clean.

i s 2z tins cf ice must have plastic oI
/or scoccs provozded Zcor preper and safe dispensing

CSC scu, Page 4
Sanuary, 2000
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Tcod & Medical Services: Th. 13, Fage 85

S} Tood nmust be properiy stored gt Least 6" Sff the floer
-evel and shall not 22 stored under exposed CI uUnprotectes sewer
or water lines.

%) Tcod storage under automatic fire sprinklisr systems :
oermissible; however, material cannot -e stacked within 18" cf
the sprinkler head.

; FTood shall nct be storved in proximity to pesticides or
cileaning materials.

8) The storage of food, equipment, utensils or single-
service articles in toilet areas or vestibules is prohibited.

8) All dishwashing machines shall be thoroughly cleaned at
least cnce a day, or more often when necessary, toO maintain them
in proper condition. Tableware shall be washed, rinsed, and
sanitized after each use. Cleaned and sanitized eguipment and
utensils shall be handled in such a way to be protected from
contamination.

10) Stored frczen fcocods shall be maintained Irozen. Stored
refrigeration shall be maintained at 5° Celsius (41° rahrenheit)
cr less. Exceptions to these requirements are outlined In the
FDA, J.S. Department of Public Kealth, EZood Code.

d. Refuse. Refuse is solicd waste not carried by water through
the sewage system.

1) Garbage and refuse shall be kept in curable insect and
rode::—;roof containers which co not leak or ebsorb liguids.
Garbage and refuse shall e disposed of cften enougn tc prevent
The devel cme", of cdor and cther conditions that attract or
rarccr insects and rodents.

e. Liguid Waste. The contractor shall ctrevent backiIicw cr
back siphcnage in accordance with the FDA, U.S. Department cof
Public Heal:th, Iggg Code. The system shall meet American Sccliety
Sa SEniSErv Troineer<ing (ASSZ) standards for cgcnstruction,
;nstallation nainteraﬁce, inspection, and testing Ior that
speciiic application ancg :type.

inguishing Systems. The contractor shall comply
ire extinguishing systems cver grills, deep fat

wl ;

Iryers, etc., shall be equipped with automatic shut-off devices
Zfor wher the system is activated. Fuse _inks are o be changed
and the system testecd in acccrdance with the manufacturers'
reccmmencation. Grease filters are :tc pe kep:z clean and should
ze mzae cf stainless steel Zor saiety reasons.

. HMEZDICAL SERVICES. The corntractor shall previde offenders an
SppcrIunity To access medical care and treetment. The Intent .S
£8C soW, Page £t
January, 200°



[PV S T B

EO B o O N T

F4 A g

[

w M = O w w

—
£y

(R
o W

(4]

~} O N W

o

=~ Oy N

LIPS T TP T % T O Y O Y T Y T P T Y T Y 5 T A T N T N
WM D W W

=
O Wow

s

A Y

e A= A
S NS U I - R %) B o B E

i
iy D

[ L TR T R R I

Tocd & Medical Serwices: Ch. 12, Page 86

. L . . P - - -
I L maintallilng thne CORCLITIULTY O meallal
e x 8 =

‘« 25
n acccrdance with

The contractor shzll provide cn-site emergency first aid and

crisls intervention to include a first aid kit, trained staff in

basic first aicd, and policy =hat outlines steps that emplicyees

take In case ¢f zan emergancy. The Zirst aid kit eguipment must
qu

mee:t the basic requirements described by OSHA Regu_aticns
(Standards =-2SCFR). The first aid kit shall at lesast consist of
a weatherproof contziner with individual sealed packages for each
type of item. The contents of such kit shall contain a
sufficient quantity of at least the following types of items:

®Gauze roller bandages, 1 inch and 2 inch;
®Gauze compress bandages, 4 Iach;
®ndhesive bandages, 1 inch;

®Tr_angular tandage, 40 inchs
®2mmeria inhalants and ampules;
®AnT.septic applicators cr swabs;

®Burn dressing:

®Eyvs dressing;

®Wire or thin gxd sp_; 1TS; and
®fFcrceps and *ﬂurn;cae

The contractor shall provide that each staff memper 1s certified
in cardiopulmonary resuscitation (CPR). In additicn, the
contractor shall provide that staff are trained to respond to
hezith-related situations to incliude universal precautions and
doside prevention.

The centractor shall ‘av writzen tolicy and procedure regarding
the control and dispersing cf an offender's prescribed
mediczation.

The ccontractor shall develep and use & consent Zorm which gives
The contractor access =2 an cffender's medical information if the
cifsrnder becomes hospitalized ang is ghysicelly unakble tc provide

this consent. This censent will be in writing znd meet all local
stancards, laws and regulations unique o the contractor's pl lage
of perlormance. This consen:t shall be secured by the con::ac»or
during the intake screerning crocess anc f£iled in the oflender's
file.

1. ZXPENSES. Expenses fcr.ar offender's medical anc dental care
sha.. be the respoasibility of each cifender. These may be
personaliy paid or pa:ig by the cifender's insurance.

I the cilender ras no rsscurces, the centractcr sha’ll make every
eiicort to secure no-cos:t treatmernt. -f no-cost treatment 1s not
ocssible, tThe contractor shegl. centacz the TCM o determine il
<he cifernder shoulcd be traasferred to z 0P medical institution.
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3CP w21l not rz:)purse medical expenses for USPC cases unliess
specilically ingicated iz this SOW.

&. ZImergency.. In an amergency, the contracticr sha.l cztain
the necessary emergency medical treatment required tc preserve
the cffender's l1ife. The contractor shall immediztely notily the

CM ¢ emergency treatmen:z.

If an offender at any time appears to have a communicable cr
debilitating physical problem, the contractor shall notify the
CCM for approval to make arrangements for an examination. An
exception to this requirement is Medical Screening upon the
offender's initial arrival to the facility.

1) Payment. If the offender cannot pay or if the emergency
treatment is not covered by the ‘offender's insurance, the
contractor shall pay and submi:z the paid invoice with the regular
monthly billing tec the CCM. The Government will reimburse the
contractor fcr all emergency medical treatment for both BOP and
USPC offenders.

2. PRE-ARRANGID TREATMENT. The contracter shall have a written
arrangement with & licensed generazl hospital, private licensed
physician or clinic tc ensure emergency nedical service is
avai_.acie 2¢ hours a day.

3. EXAMINATICN OF OFFENDZRS COMMITTED DIRECTLY TO THE CSC.
Zxcept for transfers frcm z federal institution, when a BOP or
USPC cffernder 1s admizted cdirectly to the facility, the
contractor shall ensure z physical examination iIs accomplished
within Zive calender davs ¢f arrival at the center. The

contractor shall Zactor the zost for these examinations in the
usiness Trcpossal.

The axaminatizn is to determins any urcent medical cr mental
heal:h care needs, restrictiocns Zrom work, and freedom Zrom
infaczious disease. The certraczor shall notify the CCM of those
cifsnders wizh _mmediate mentzl cr medical heal:th needs and
infzctious disease. The results shall bpe documented anc sent to
the CIM with coples to the cffender's file. These procesdures are
ZI0or The prctection of the patient and other offenders and statf.

The sxamiraticr shall include diagnostic procedures relating to
cotentlal communicable and infectious disease whern medical staff
make the determinatior thaz.gesting is clinically indicated. The

io
examine shall be a2 general cffice visit compararle te an
"insurance-type" rhysizal anc may not reguire hospitalization.
Routine laporatery studies shall at least include complete blood
csunt {CBC), ur:inalysis, tuberculin screening tests, infactious
Sisezse screering, ang serc.ocizal tests for syphilis.

JSC SOW, Fage ¢
canuary, 2C00
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food & Medical Serw—ices: CTh. .3, Fage 8%

4. INFECTIOUS _.:Is=As The facility cirectSr nas = nee

]

Of instituticn transfers with positive human Iimmunodeficiency
virus {HIV) cr hepatitis B wvirus (HBV) status for purpcses o
Pre-release management and access to care. In instances cf
notilication, the centracter shall take precauticns to ensure
that only authorized persons with a legitimate ne W are

allowed access to the informaticn in accordance w:
Act ¢of 1974.

The contractor shall cbserve universal precautions. This method
of infection control requires all employees to assume that all
human blood and specified human body fluids are infectious Zfor
HIV, HBV, and other blood borne pathogens. Where differentiation
of types of body fluids is difficult or impossible, all body
fluids are to be considered as potentially infectious.

~
=
-

CEC sOowW, =z2ge 8
January, 2000
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Records and Rercrzs: CTh. 14, Tage €8
~HAPTEIR 4 - Reccrds anc Fepcr:s

The contractcr sha_l provide That records are sad
unauthorized and Imprcper disc.osure and that wh
the _riormaticn system is computerized, security ensures
conildentiality, The contractor shall provide access Tl the
Government. concerning the perZormance ¢I Tthis coatrac:t.

Severa. secticns of this SOW regquire the contrzactcrs T0 maintain
records on offenders, which is considered to be part ¢I the
inmate's central file. Other documents are unigue to contract
performance and the property of the BOP. The contractor shail
not establish a separate system of records without prior approval
of the CCM. All records related to contract performance shall be
retaired in a retrievable format for the duration ¢f the
contract. Except as cotherwise exXpressly provided in this SOW,
the contractor shall, upon completion or termination of the
resu_ting contrac:, transmit to the BOP any records and/or
documents related o perfcrmance of the contract.

‘central Zfile

1. OFTENDER FILE. The ccntracter shall maintain a
cn each cfiender that includes all significant decisions and
gvents relating to the cffender, and &t least the fol.lcwing

b |
rt
-
)

]
*

L intaxe information form,
nformation from referral source, if availakble,
st

1]

™

¢ Ini

® Czse 1

® Case history/social aistery,

® Mecdica. reccord, when available,

® _ndividuyal program Tian,

® Zigned relezse cf infermaticon & other consent Iorms,

® Zveluation ancé case nctes,

® Current emplovment data,

® ticred ackrnowiedgmen: of receipt cf facility rules,

® Signesd ackiowledgment oI reseirt of disciplinarzy zaiicy,

® Cr:isvance &and disciplinary reccrg,

® Dccumented _ega. sutherity to accept resident,

® Relferrzls tc cther agercies,

® Terminzgl reporz, and

® Seccrd of resident finances.

-r. order to fzcilitate the planning, implementation, &nd
evaluation of programs, documents entered intc the fiies shall be
datec anc signed by the s:taff member making the entry.

LY

The ccontractor shall provide & method to account Ior each file
and tTc ensure Zdocuments are Filec :inro the Zile in 2 Timely
manner.

<. CTHER RECCRDS.

CST 3CW, >2zce
sanuazry, 290
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Records and Rerorts: CTh. -3, Page ¢0

&. Jrine Repcrz. The contractor shail complete the 322 Zorm
JRINI SAMPLING ZROGRAM fCCC' y on a monthly basis and fcrwarzs it
to the CCM aleng with the menthly billing. The contractor shail
21sc send a copyv ¢ this repor: =t the Chief USPC.

The contractor shall maincain a2 chronclogical log for all
ofienders zested under the trine testing program. The lcg shall
incluge specimen number, rssident's name and number, date sample
collected, staif member witnessing ccllection, reasor Icr test,

results and date received. These individual logs shall pe placed
in the offender's file.

When submitting a sample for testing, the contractor shall
complete the sampling ID slip and place it in the individual
oZfender's file. Written sample results will be compared with
this slip when received “rcm the .aboratory.

b. Bill. The contractcr shall provide the CCM with a monthly
cll. and a report of each oZfender's finances to include wages
ancé salaries, number oZ hours worked, amount and Type o=
deductions, e.g., federal taxes, state taxes, social security
contributions. In addition the report shall include informatZon
regarding savings, amount =i subsistence collected, and any
Zinancial obligaticns, i.e., restitution, COIF, fine payments,

i
Court crdered child support peid by the offender.

The contractor shall send invoices to the CCM by the 10th of the
month using either the U.S. postal system or other means
availlable. The CCTM may reguire earlier submissicn.

. €. Leg. The contractor shall centrsl and monitor acctess To
ali logs-

-1 - Zmployment. The ceontrac:zor shall maintain a wrizten 2og
2 an offender's emplcyment, and/cr unemplcvment. The log wiil
1ist all offenders oy name and registar number. It will inalcate
date cf arrival, cate empiovez. The contractor shall document an
cfZencder's file wnen the cffender Zoes not cttain emplovment 15
calendar cays Irerm their arrivel,

2) Sigr IN/OUT. The corntractzor shall maintain a sign in/out
=00 &s indizated in the Sign-Cut Prccedures.,

3) Search Log. The contractor shall maintain & l1og to
indicate searcnhes ¢ the -ae&«l:g

4} Urine Sample Testing Lcog. The contracter shall maintaln
a8 182 =2 Indicete urine samples taken Irom gifenders.

S, Alcohcl Teszing Lsc. The cortractor shall mainzalrn & log
=T lndizate a—_cchol tests taken Ironm cifenders.

ST SOow, :zage
canuary, 220
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Tractor shall preovide =
cticn o tThe CCM.

v 1t
[
ot
o8
(1]
9]

. CONFIDEINTIALITY. The Privacy Act &and freedom oI IniIcrmatlon
ct (TOIA) sets forth a series cf requirements governing Zederal
agency record keeping pracrices intended to safeguard individuals
against invasions of personal privacy. The determination of what

infecrmation may be releasecd reguires staff to have 2 basic
understanding c¢f both the FOIA and the Privacy Act. Steif also
shouid be aware that the Privacy Act establishes criminal
penalties and civil liabilities for unauthorized disclosures.
The contractor shall not release any BOP document to an offender
or anyone else without the approval of the CCM.

2

The contractor shall not release informaticn to any individual
unless the subject of the reguest has provided writter consent.

BOP documents that are sought by subpoena, Court order, or other
Court demands are subject to the approval of the Attorney General
or ris or her designee refore they may be produced. , The
guidelines are set fcrzh in 28 CFR §16, subpart B. Acccrdinaly,
if a contractor receives such demands shall notify and consult
with the CCM for advice regarding proper handling of the demand.

In order to release information to an offender's employer and
other third parties, the contractor will obtain & release from
the cffender. Likewise, offenders shall acknowledge other
conditions of residence in a center program which include, but
are not limited to, urine testing, subsistence collection,
medical treatment, and an agreement to abide by posted
regulations.

2SZ Z0W, Zage
Januacy, 2000
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<aRPTIR 5 - 2R2elease Prepa.-aticn

The contractor shall ensure timely and appropriate releases oI
offenders from custody. The contractor shall provide writien
Droceaures IZor releasing cffenders at the end c¢I their sentence,
out not limited to, the foliowing:

Verification of identity:

Verification of release papers:;

Completion of release arrangements;

Notification of the USPO, if required;

Return of personal effects such as medication;

Check to see that no facility property leaves the facility:
Arrangements for completion of any pending action;
Arrangements for community follow up if required;
Instruction on forwarding of mail; and

Obtain fcrwarding address and telephone rumber.

1. RELEASES. The contractor shall provide written procedures
for establishing & formal release plan for offenders and execute
apprcpriate release certificzates. The plan shall iniclucde the
cffender's verified residerce anc employment or training program.

The contractor shall consul:t with the CCM on each offender’'s
release to verify the acticns required of the contractor.

Offenders shall be released by 9:00 A.M. The contractor shall
telephonically notify, befcre 1:0C P.M. of the same day, the CCM
of ciferders who have released from the CSC. Releases outside
this reguirement mus:t be coordinated with the CCM.

a. Types cI Relezses.

1) Parole is a conditional release from custody, ordered at
the Zdiscreticn cf the J.3. Parole Commission, &t any <ime ¢n cCr
after the parole eligibilizy date.

Z) Mandatory Release s & releazse from sentence confinement
with sentence sugervisiosn ts follow, gursuant tc the reguirement
cf Titlie 18, U.S. T. §4164.

) Expiraticn Full Tarm is a type of release that indicates

the cifender has complieted the confinement portion of his/her
sentence, anc nas no supervision to Icllow.
a
tiop Full Term with Specia. Parcie to I
t indicates the oZfender has complet
ion 0f his/her sentence, but has & Special Parole

K

Terxm SPT. ¢

CSZ SCW, Zage Sz
January, <C00
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Release Preparation: Ch. 13, Page 23

3) Zxpirat..n with Good Time iIs & type I release that
~ntlcates the cilender has compieted the ccnlinement porticn of
nis/her sentence, and has no supervisicn teo Zcllicw.

®) Expiration with Goed Time with Special Parcle t¢ Follow
is & type cf release that indicates the offender nas completed
the confinement portion of his/her sentence, including good time
ceductions pursuant tc Title 18, U.S.C. §4163, but has a Specigl

Parcle Term (SPT) =2 Ffolliow.

7) All "New Law" related offenses, GOOD CONDUCT TIME
RELEASE (GCT REL), FULL TERM (FT REL) releases fall under the
Sentencing Reform Act of 1984, Violent Crime Control and Law
Znforcement Act (VCCLEA) of 1994, and Prison Litigation Reform
Act (PLRA) of 1995. These are unconditional releases from the
confinement portion of zhe sentence. No supervision appllies to
the sentence imposed, but a period of supervised release could be
imposed in cornnecticn with the offense.

8) Probaticner 20P Release CCCA (PROB BOP) is a type. of
se t at indicates the cffender will release Irom custoqdy &as
d@ition of supervision or probation.

O
s BT

w l'i
(] I—*

9) Probationer CTC Release CCCA (PROB CTC) is a type of
release that :indicates the offender who will release from the CSC
as & condition cf supervision or probation. This is a USPO case.

10) Public Law Mandatcry Releasee (PL MR), public law
parc_ee (PL PRR), and public law prcbationer (PL PROB) s a type
0f release that indicates the offender who will release from the

—~— -

<SC ¢ supervisicn. These are US?D casss.

b. Release Plannirng. With the exception of TULL TERM
RILIASZ with no supervision to folilow, staff at least six weeks
Seicre a release Zate submit a groposed release clan o the USPO
for Investigatizn ani approval.

Az lsast Zour weexs vefore a parole release date, staff shall
sucmit a recuest for a parole cert.ficate to the appropriate U.S.
Parcie Commissicn cffice, with the USPC apprcval attachec.
Parcls certificates are mailed or faxed frcm the U.S. Parole
Commission diresctly to the CSC. The contractor shall censult
with The CIM zc ensure that the number of days remaining to be
served is accurate and that.amy special condizions are ncted on
the reverse side c¢f the parcle cerzificate pricr to the cifender
ceinc released frem the CSC. The contractcr sheall mail the
signed parcle cerzificate To the CIM,

NOTZ: Condizicns cf rsleazse ars read tc tne oifsnder

and the cffender's signature (witn esseﬂ anc dated by a

staff nember; is sbhbtained ca eaczh c¢f the parole

- -
-
- -

TSCT SOW, Fage
January, 2000
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Release Preparation: Ch. I, Fage 24

certificai.s and SPT cercificates, when applicable.
Zach pace cf the certificate is signed individualily, in
oen, ancd ls not carbenized. Release con parcie i1s ot
effective without the offender's signature. Ccpies are
distributsd as Iclliows: (z) originel to cfiendez; (Z)
copy o USPC; (¢) "Institution copy" to CCM; and !d)
copy =0 U.S. Parcie Commission QZiice.

1Z an offender is releasing zc scme type cf supervisicn, the
cortractor must acvise the cffender to repor: to the JSPO within

-

72 nours of release from the CSC.

2. RELEASE DOCUMENTS. The contractor shall verify all release
documents with the CCM three days prior to release. The
contractor shall ensure all releasing documents have original
signatures, are dated and appropriately distributed. The
contracter is responsible, zut not limited to the following:

® Pzrcie Certificate,

® Mandatory Relsase Certificate,

® Special Parole Term Cerzificate,

® Conditicns of Supervision,

® Nctlice cf Release and Arrival, or

® Nczice tc the U.S. Attcrney of Release of Inmate with
Criminal fine.

RELEASZ CLOTHKING, FUNDS, AND TRANSPORTATION. The BOP
.des release cicthing, funds and transportation at the time
fender s transferrec from an institution to a CSC.

In unustval circumstances cue tc the Location of the CSC or the
conditions of an offender's confinemen:t in a CSC, the need may
arise for the ccntracter to provide relsase clothing, funds, anc
Transoortation for -elessee. When <hese rare occasions arise,
=he zcr shall develcsp and submit an itemized plan for an

!
b
1

che zontraczer e_c

ZZender's relsase clothing, Zunds, and transportation needs to
tne CTIM Ifor epproval pricr o release. If approved, the
centracIcr will provicde the release funds, clothing, and make the
necsssary transpcrtation arzargements Icr the olfsnder.
Documentaticn, z.¢., paid -nvoices, shall be Zorwarded with the
monInly £illing. The contractor will be reimbursed by the
Governmenst for TCM azcproved reliease clothing, funds, and
Transpoztation.

4. TIRMINAL RIPORT. The comtraczor shall complete a terminal
repcrt on &ll releas:ing cffenders within five working days of
re.ease. It shell follow the Case Nctes format and shal.
inclyuce, in addizisn, <the fallowing:

® = Zescription of mgiustmenz:

® = proghnosis Izr fiture adiustnent,

® S.ggestizns on now the cfZender cculd have beern
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Release Preparation: Ch. -Z, Fage ¢

wm

Detter prepa.ed for his/her placemen: in the ZSC,
® ~inal status of cffender's money, i.e.,
obllgation pavments, savings:; &nd
® Re.ease plans, inclucding: (a’ residernce,
(b) emplovmen: and (c) sziary.

Distribution: original
and & copy tc the &erpr

5. PROPERTY. The contractor shall establish and maintain
procedures to dispose of an offenders' personal property in event
of death, escape or transfer. Inventory must be accomplished by
no less than two staff, each of whom will sign and complete an
inventory list. Property shall be secured and inventcriec as
soon as possible following death, escape or transfer.

Personal property left behind by an escapee shall be considered
voluntarily abandoned. The contractor shall contact the CCM Zfor
instructions. If an offender is being held in a local jaii,
whoever was listed to be notified on the intake screening form
wil_. be advised to pick up the property after the property 1is
reieased by the investigating officers, if applicable.

©. TILES. Upon completiorn or termination of the offender's
progrzam, the contractor shall forward the file to the TCM along
with the terminal report within five calendar days of the
offenae's release. The contractor may retain public inZormation
ich can identify the former offenders, copies of research data
which have been depersonalized and copies of reports cgenerated by
the contractoer.

5

25T SCW, Fage
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Tscape Proce-ures: Ch. 15, Page 36

CHAFTER _&é =~ ZIscape Procedures

Iscape procecures zegin when an cffender arrives &t the TSC Dy
inZcrming the offender of the ccnseguence of an escape. A CSC is
commcnly called & "halfwayv nhcuse" which indicates cthe cffender Is

not in prison, nor has tota. Zreedom in the community. Ra;her,

the CSC is halfway between prison and the community. Residency

in the CSC is a majcr adjustment Zor the cffender and It will be
very difficulz. The contracicr shall develop gregrams that will
assist the offender in meeting the challenges residency in & CSC
will present.

The contractor shall develcop and use a lecture/presentation
program that communicates the importance of offender
accountability. This lecture/presentation shall be given during
the offender's admission and crientation period, ordinarily
during the first two weeks.

The lecture/presentaticn a2t 2 mini

about decision making; ac ceo:;ng e consequence oif the
cecis-ons; personal accountapilit personal management oI
challenges presented to the c"enae during CSC residency:
resource perscn{s) who will assist the offender in meeting these
challenges; ccnsequence c¢f escapes; sign-in/sign-out procedures,
pass and furlicugh procedures; compcnent assignment; and
appropriate behavier beth in the community and CSC.

mum will inciude information
a

'<rl IJ

-+ ZSSCAPE.

&. Define. An escape means &r offender who fails tc report to
the fzclility for edmissior at the scheduled time; fails tTo remaln
at the appr cvad rlace of emgloyvment or training during the hours

speciiied by the zterms cf the empliovment or training/treatment
program; £ails to return to the facility at the time prescribed;
fails tc return from an autherized furlough or pass at the time
nd ©lace stipulated; Zzils to abide by the residence, employment
curfew condizicns c¢f home cocnfinement; is arrested;
hervwise _eaves withcu: permissisn Irom stafl.

O

Cfferders under supervision (USPC cases) are not in the custody
cf the BOP and cannot be considerec escapees. These oIfenders
are referred to as "absconders." When thﬂv are deemed mxssmng or
esceped, the contractor shall :immecilately report to the
supervising authority, i.e., USPC. The contractor shall notify
the CTCM of (3P0 abscenders mo lazer than the next calendar day.

(X0

b. StaZf Act-on. The centraczzsr shall provide writzen
orocecures that ensure tha:t a_l staff understand and
approcriately report ar escape. These procecdures will
specifically instruct staff wnern an offender is cons_dered
missing, i.e., nect et their apprcved locetion. These prccedures
sShesd ;rc ude instructicns to determine that the cilender is not

ZSC 8TW, Fage ¢
sanuary, 2900C
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in the facilityv and provide reascnaplie atiempts T -o%ate th
cifender,.

The contractor shall develcp & step-by-st@p prccedurs that cScovers
the Icllowing: internal notification; a thorough search ¢f all

areas inside the facility; telepnore ccntacts where the cflender
nas signed-out; and telerhone inguires to determine IZ the
offender has been arrested or injured. This should crdinarily-
take less than 20 mirutes. If all efforts tc lccate the offender
have failed, the contractor shall consider the cZfender éas
ESCAPED and immediately notify the CCM.

The contractor in each instance of escape from a2 furlough, a CSC
or other authorized community-based program shall also
immediately notify the CCM. The contractor shall prepare an
incident report and conduct a disciplinary hearing in the
offender's absence.

c. Fiscal Impac:. The 20P does not pay the ccntractcr for the
day cf escape.

d. Preventive Measures. The contractor shall notify the CCM
anyvtime when an offender's behavior cr poocr programing makes them
ar. escape risk. The ccntractor shall train staif to recognize
and report these instances. Some indicators may include frequent

tardiness, misconduct, or continued disrespect toward peers and
stafiZ. The iIntent is to apply intervention measures to prevent
the cflender from escaping.

IZ an coffender receives cn incident report that may cause program
failure, the contractor shall contact the CCM prior tc issuing
the repcrz. The CCM will consider coordinating the issuance of
the repcrt with the UJSM's apprenensicn of the cfiender.

The contractcr shall allow any cffender, whc has been cetermined

Zc nave escaped by the contractor, o return to the Iacility. In
this :nstance, the contractor shall immecdiately nctify the CCM so
Th&T zn apprecrriate action plan carn be determined.

~— e e -
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Sericus Zllness, iInjury, cr Death: Ch. 17, 2age 38

CHEAPTEZ: .7 - Serious IZlness, Inu1ary, or Deatn

hall notiiy the CCM when an cflender teccmes
equires emergency medical treatment or Zies.
the offender's family or next of kin.

The contracter s
seriousliy ill, =
CCM will notily

3

e

ier, the contractcr shall

ot
1lowirg inscrmatish

Immedietely upen the death cf
assemclie and advise the CTCM ¢S
concerning the deceasec cifende

(1) Name, register number, date of birth;

(2) Offense and sentence; .

(3) Date, time, and location of death;

(4) Apparent cause oI death:;

(5) Investigative steps being taken, if necessary;
(6) Name and address of survivor cr designee:;

(7) Notifications made;

(8) Status of autopsy request; and

(9) Brief mediczal history related tc death.

The contracter shall azrrange Sor two rolled sets ¢f 'Zingerprints
of all fingers end the thump of the right hand to be taken, and
stafI snall date and sicn the fingerprint card to ensure positive
identiZication rnas teen made. The Zfingerprint card shall then be
sent by certifiec mail tc the CCM.

If death is due to viclence, accident surrounded by unusual or
questiorable circumstances, or iZ death Is sudden and the
deceasec was not under medical supervision, staff shall notify
appropriate law enforcement cfficials of the local jurisdiction.
The zurpose cf this notificazion is to review the case and
examine the rody, 1f necessary.

Wher there is no longer an cfficial interest in the body, 1T may
be tuzrned over o family members or next c¢f xin. Should the

fanily decline the bocy or be unable tz afiord Iunera. expenses,
the contracter shail contac: the CCM for disposa. instructions.
Zersonal preperty of a ceceasesd cifsnder will be invertoried and
Zorwerded tc the perscn to be notified in case of emergerncy on
the _ntake screening Zoom.

ZSC 524W, tz2ge =2
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UsSpC Ceses: CTh. 1S, Page 99

CHARPTER 13 - USPC Zzses

Orgdinarily, JSPOs =
offenders who are p!
probation, parcle, manda:
supervision.

for zhe overall supervision oI

D kt.e
in a CSC as a conditiorn ¢ pre-triai,
o elease, or supervised release

The contractor shall not accept perscns described in this chapter

unless they have been approved Zor placement by the CCM.

The ccntractor shall provide all services and programs cited in
the SOW for all persons described in this chapter, except as
specified below:

® Driving - Permission tc drive must be approved by the
facility director and the supervising USPO.

® Discipline - Persons under supervision as described in this
Chapter ar¢ subject to facility rules and minor sanction.
However, if zn act is alleced 0 have been committed by an
offender under supervision that would require a recommendation of
a majcr sanction, a formal disciplinary hearing is not required.
Rather, staif shall forwarc the original report of such
misconduct with recommendations to the USPO for disposition. The
contractor shall forward a copy to the CCM.

® Intake - Staff in cocperation with the USPO shall develop an
individual program plan for each offender.

® Sinancial Cbligation - Offenders under supervision shall pay
subsistence. The contractor shall immecdiately notify the CCM if
the Court indicztes that subsistenze should not be collected on
JS?C cases.

® Mediczl Services - The contractor shall notify the USPO of
medica. problems of probaticners, parolees, mandatcry releasees
arz supervised releasees. All mecical and dental expenses for
pDersons under supervision ¢Z a USPC are the responsibility of the

offender. StzfZ should assist the cffender in finding
éprropriate community resources.

.age - Cffenders under supervision shall submit reguests
r may not regues:t perscns under supervision be

persons descripbed :in this chapter
o the USPFO, and the CCM sha.l be
or a2s cirected by the CCM.

i
the next zzi

CST 20uW, STzge

Januarv, 200¢C
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UsSpo C=ses: Ch. -8, age :00

and aﬁcohol surveillance &re the
sponasibility of the USPO. The
v th the supervising US2C <¢

® Crug ccunsei_ng anc u
administrative anc £i
contractor shall work
cocordinate servicss.

® financial Responsibility - Supervision cases ar
the same financial responsikzility procedures as RO
including subsistence colle 5

e surje
P zffen

(l 1=
U B

® Release - When the term specified by the Court has beern
satisfied, or the facility director determines an offender's
program is completed or participation will produce no further
significant benefits, staff shall notify the USPO and request
termination. The contractor will copy the CCM with this action.
A terminal report shall be completed by the contractor and
forwarded to the USPC and the CCM. The contractor shall ensure
the CCM has been rproperly notified of all requests for program
termination and receivec terminal reports before release.

® Oifenders identified in this chapter are not eligible for
furloughs or home conifinemenz. Absences cther than "sign-out
shall be approved by the supervising USPO, and cdocumented by the
contractor.

® Death - In the event of death, the contractor shall
immediately notify the USPO and CCM. The USPO is responsible for
disposal of the body and any administrative follow-up procedures.

® Basic mentzl health zreatmen: for offenders under supervision
is the financial responsibility c¢f the supervising autherity if
the residen:t is uninsured or is urable to pay. Note: Initial
medical screening is paid 2y the 302.
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Research &nd tvaluation: Ch. 12, 2age

CuAPTZR 19 ~ Research and Evelizzion

The 307 coes not operzte CSC Zacilizies using 307 stafif and is
thereZore dependent upcn datz generated and maintained by the
contracteor for research and evaluaticn purgoses.

“he contracter may be requested tc participate in "pilot testing”
¢ rew and inncvative 30P program initiatives on an as-needed -

J ot

basis.

The contractor shall respond to all BOP surveys or gquestionnaires

in a positive, timely manner.

~—
-G
J

ansazrvy,



[

Sounde W

10
11
12
13
14
15

16
17
18
19

20
21
22
23
24
25

26
27
28

29
30
31
32

33
34
35
36

37
38
39
40
41
42
43
44

BOP Inspections: Ch. 20, Page 102

CHAPTER 20 - BOP Inspections

The objective of BOP inspections are to ensure that the
contractor is in compliance with applicable laws, regulations,
policies, contract requirements, and that fraud, waste, abuse,
mismanagement, and illegal acts are prevented, detected, and
reported. Once a contract has been awarded, inspections are
conducted.

The contractor will receive feedback to inspections in the form
of monitoring reports or direct correspondence. This feedback
may assign findings which the contractor shall remedy. A finding
is determined when evidence indicates that the contractor has
failed to meet the performance requirements of the contract. The
evidence that supports a finding will be factually sufficient to
lead a knowledgeable, reasonable person who is not an expert in
the program area to the same conclusion as the reviewer.

The BOP reserves the right to determine the resources, e.g.,
number and type of staff, number of working days necessary to
perform all inspections and monitoring visits as defined in this
chapter.

1. PREOCCUPANCY -VISIT. After contract award, but .-before the CO
issues the "notice to proceed" the BOP may conduct a.preoccupancy
visit at the facility. During this visit, the :BOP will determine
the contractor's ability to begin performance by inspecting, at a
minimum, all emergency plans, life/safety and zoning issues for
compliance to the SOW.

The contractor shall be in compliance with all aspects of the
contract to include emergency plans, life/safety and zoning
issues before the CO will issue the "notice to proceed.”

a. Emergency Plans. After contract award, but before the CO
issues the notice to proceed, the contractor shall submit to the
CCM a complete written copy of the facility's emergency plans as
required in the SOW.

b. Life/Safety Issues. After contract award, but before the
CO issues the notice to proceed, the contractor shall be in
compliance with all life safety issues as required by the SOW,
unless otherwise indicated by the CCM.

c. Zoning. The contractor shall submit, upon request by the
BOP, satisfactory proof that all zoning and local ordinance
requirements have been met which are necessary for operation and
applicable to any proposed performance site(s). Such proof shall
be in writing and shall consist of documentation from necessary
local officials stating the contract may be performed at the
proposed site(s) in accordance with the current zoning and other
requirement of the local jurisdiction.

CSC SOwW, Page 102
January, 2000



BOP Inspections: Ch. 20, Page 103

"Necessary local official" means an employee or elected person
whose approval or concurrence as to the propriety of the use of
the proposed site is required under any and all applicable laws
of the state, county, city, town, village, or municipality in
which the facility is located.

2. OTHER VISITS. The contractor shall except and accommodate
visit(s) or inspection(s) by the BOP, or an investigative "
authority as indicated in the SOW, at anytime during the life of
the contract. Other visits may occur for the purpose of training
or to resolve general contract issues.

3. FULL MONITORING. A full monitoring is a thorough inspection
and comprehensive review of all aspects of the contractor's
operation and facility. The first full monitoring ordinarily
occurs not less than 90 days from the issuance of the "notice to
proceed.” Ordinarily, but not limited to, the contractor is
given notice to a full monitoring in advance. A full monitoring
may take several days, and will produce a monitoring report.

A monitoring report contains all findings that are sufficient,
competent and relevant. The report also outlines appropriate
corrective action. The contractor shall respond within 30 days
to the CCM when:the contractor receives the..report. - The
contractor's response shall address all findings,' recommendation
or comments and specify a plan of action to correct the findings.
The contractor shall also indicate a date when each finding will
be corrected. If constraints prevent the contractor from
immediately correcting the finding, the contractor shall discuss,
at length, in the response the constraints, reason for the
constraints, and a realistic time frame for corrective action
being completed. This in no way releases the contractor from
performing the requirements of the contract.

If the CCM makes any recommendation to modify procedures and
practices of the facility operations or physical structure, the
contractor shall respond in writing indicating their intent to
adapt or accept the recommendation or comment.

If the CCM directs the contractor to modify procedures and
practices of the facility operation in accordance with the in
requirements outlined in the SOW, the contractor shall respond
in writing indicating their compliance.

4. INTERIM MONITORING. An interim monitoring is an unannounced
on-site examination of findings noted in a prior monitoring.
Ordinarily, the interim monitoring inspects, but is not limited
to, those areas which are problematic. It is ordinarily brief
and is not intended to be as lengthy and comprehensive as a full
monitoring. Subsequent to an interim monitoring, the contractor
will receive a letter acknowledging the interim monitoring from
the CCM. The letter will also indicate all areas found non-
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compliant. The cuntractor shall respond in &ccordance with the
requirements in the full monitoring section of the SOW.

5. CONTRACTOR EVALUATION FORM (CEF). The CEF is an annual
assessment conducted by the CCM The rating period represents 12
months of contract performance and ordinarily is conduct at the
end of each performance period as identified on the Contract
Award document.

A. Assessment. The CCM considers both positive and negative
attributes. The CCM assigns a score (i.e., 1 = VERY
DISSATISFIED; 2 = DISSATISFIED; 3 = SATISFIED; 4 = VERY
SATISFIED; and 5 = EXTREMELY SATISFIED) to each of the following
three assessment areas:

1) Contract Compliance. Rate compliance in areas such as
staffing patterns, life safety, financial responsibility,
discipline, food service and accountability. Consider the
completeness and accuracy of the reports submitted by the
contractor, such as invoices, urinalysis reports, incident
reports, and volunteer participation reports.

2) Customer Satisfaction. Rate the overall quality of the
programs that provide accountability, wcrk, :and other self-
improvement opportunities for offenders. Consider the
contractor's overall approach to communication and correctional
management, and determine if is consistent with ‘the mission of
the BOP.. :

3) PBusiness Relationship. Rate the flexibility, pro-
activeness, professionalism, and cooperation as seen in the
contractor's relationship with the BOP, U.S. Probation Office,
U.S. Marshals Service, local law enforcement and community.

The CCM then calculates an assessment score using the following
methodology:

® To calculate the adjectival rating, total the three
assessment scores.

® Subtract (one time) three points for any withholding(s)
taken during the rating period.

@ If performance is over and above the minimum requirements of
the SOW, add either one, two or three points. The number of
points added is discretionary and must not exceed three.

® Divide by three.

® The result is the overall score and will fall within the
numeric range associated with the adjectival rating.
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B. Adjectival Ra.ings. An adjectival rating is determined after
the assessment. The CCM assigns one of the following ratings
based upon the overall score:

1) Excellent - (4.33 and above). During the rating period
the contractor has performed without problems and has operated
within the terms and conditions of the contract. The contractor
has been extremely responsive to Bureau inquires. Improvements .
are not needed. The contract should continue.

2) Good - (3.66 - 4.3). There are few, if any, problems
with the contractor's performance. It is generally operating
within the terms and conditions of the contract. Only minor
improvements are needed. The contract should continue.

3) Fair - (2.55 -~ 3.6). There are problems regarding the
contractor's compliance with the requirements in the contract.
However, the contractor is responsive to the Bureau and applies
corrective measures within specified time frames. Several
improvements are ongoing. The contract should continue.

4) Poor - (.1 - 2.5). There is/are major problem(s) with
the performance of the contractor. The contractor must be
notified in writing as to the problem areas and given a specific

.time frame in which to remedy the 'situation. The contractor is

marginally responsive. The contractor is: struggling to provide "a
safe'and secure environment for offenders. ..

5) Unsatisfactory - (0). There is/are major problem(s) with
the performance of the contractor which the contractor has not
remedied, cannot remedy, or refuses to remedy. The contractor
fails to provide a safe and secure environment for offenders.

The contractor is not performing in accordance with the terms and
conditions of the contract. The contract should not continue.

C. Contractor's Review of the CEF. The contractor will have an
opportunity to review and comment on each CEF prepared by the
CCM. The contractor shall sign and date the CEP form
acknowledging the contractor's receipt of the rating. Should the
contractor disagree with the rating, the contractor may provide
rebuttal comments on a separate letter. The contractor shall
return the CEP form, with any comments, to the CCM within 30
calendar days after receipt of the form.

D. MCA's Certification of the CEP. Th MCA is responsible for
the CEF program and must ensure that CCMs and T-DATCs complete
CEF on time and accurately.

The MCA must review any comments submitted by the contractor and
may adjust the adjectival rating up or down based on the
contractor's comments. The MCA then signs the CEF, certifying
that it represents the contractor's performance.
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The MCA must forward the original CEF to the Community
Corrections Contracting Section, Administration Division; a copy
to Privatization and Special Projects Branch (PSPB), Community
Corrections and Detention Division; and a copy to the contractor.

6. RESPONSIBILITIES OF THE CONTRACTOR. The contractor shall
respond to all inspections, i.e., monitoring reports, CEFs and
CCM inquiries within the appropriate time frame.

The contractor shall take appropriate actions to correct findings
and improve operations, and ensure that adequate administrative
controls and monitoring systems are in place to prevent the
finding from recurring.

7. REPEAT FINDINGS. A repeat finding is a serious issue.
Therefore, the authorized negotiator shall provide a separate
response to the CCM, with a copy to the CO, specifically
addressing the repeat finding. This is in addition to the
facility director's response to the CCM. The authorized
negotiator must describe the measures and internal controls to be
implemented to ensure that the problem will not occur'again, as
well as explain why the problem was not corrected from the prior
review. The authorized negotiator's response is due no later
than five calendar days after receipt of the report.
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