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':JSPO rases: ,-.i,.. 
• C --, ?age 9: 

CHAP'!'SR :.8 US?C Cases 

Crdi~arily, US?Os are =esoonsible for :he overal: suoervis~cn of 
offenders who are placed in a :c: as a condit~on cf pre-~ria~, 
probation, parole, mandatory release, or supervised release 
supe.rvision. 

The =ontrac~cr shall not ac=eot oersons described in tnls chapter 
unless they have been approved=~= placement by the CCM . 

12 The contractor shall provide all services and programs cited in 
13 the SOW for all persons described in this chapter, except as 
14 specified below: 
15 

16 • Driving - Permission to drive·rnust be approved by the 
17 faci:ity directer and the supervising USPO. 
18 
19 • Discipline - Persons unde.r suoe.rvision as desc=ibed in this 
20 chapter are subject to faci~ity rules and minor sanction. 
"- Howe•,er, if an act is alleged t.o have been committed by an 
22 offender ~nder supervision that would require a recommendation of 
2~ a ma~cr sanction, a formal disciplinary hearing is not required. 
24 Rathe.r, staff shall forward the original report cf such 
25 misconduct wi~h recommendations to the USPO for disposition. The 
26 contractor shall forward a copy to the CCM. 
27 
28 • Intake - Staff in cooperation with the USPO shall develop an 
29 individual prog=am plan :o.r eac~ offender. 
30 

33 
~ . 
.:. .. 
36 
.:, , 

40 

. "' 
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• :i~ancial Obligation - Offenders ~nder supervision shal: pay 
subs~s:ence. The cont=actor sha:l immediately notify the CCM if 
the :ourt indicates that subsistence should not be col:ected on 
JSPC ::ases. 

• Mejical Ser~ices - T~e c=ntract~r sha:l notiry the USPO of 
medi=al problems of probationers, parclees, mandatory releasees 
and s~pervised releasees. All medica: and dental expenses for 
persc~s under supervis~cn of a US?C are the responsio~~~ty of the 
offender. Sta=f shoul= assist the offender in finding 
appropriate community resources. 

• ~ar.riage - O~:enders ~nder supervision shall submit requests 
fo= ~a=r~age ~c the USPO . 

.,c :he ==ntractor ~ay not request persons ~nder supervis~cn be 

= "\ 
• Any ~na~t~orized abse~ce -- =ersons described in this chapter 

sh-·. b<=> ""<=>pcr-~a· .;.,.,..,e,..,, --e1· ·· -..._ -;...e 1'S?·O, ;:,_nd -_:1e CCM shall be IQ-:-:. - - .- •- -••I.Ill ........ C.I.. :f -..- ~•• '---

~Ot:::ed ~ne ~ex~ =ale~dar day er as directed by the CCM. 
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USPO Cases: :~. :a, ?age 92 

• D:ug counsel-i1g and urine and alcchol survei::a~ce are ~~e 
administrative and fiscal responsibility of the USPC. The 
contractor shall work closely witt =he supervisi~g USPO :o 
coordinate services. 

• Financial Responsibilitv - Suoervision cases are subject =c 
the same financial responsibiiity procedures as BO? cffe~ders, 
including subsistence cc:lection. 

:o • Release - When the term specified by the Cour~ has been 
11 satisfied, or the facility director determines an offender's 
12 program is completed or participation will ·produce no further 
13 significant benefits, staff shall notify the OSPO and request 
14 termination. The contractor will copy the CCM with this action. 
15 A terminal report shall be completed by the contractor and 
16 forwarded to the USPO and the ccM: The contractor shall ensure 
17 the CCM has been properly not~~ied of all requests for program 
:a termination _and received terminal reports before release. 

20 • Offenders identified in this c~aoter are not eligible :or 
2~ furloughs or home conr~nemen:. A.bs~nces o~her than ,;sign-out" 
22 sha:l be approved by the supervising USPO, and documented by the 
22 contractor. 
24 
25 • Death - In the event of death, the contractor shall 
26 immediately notify ~he USPO and CCM. The USPO is responsible for 
27 disposal of the body and any administrative follow-up procedures. 
28 

29 • Basic mental heal:~ trea:~ent :or offenders under supervision 
30 is the :inar.cial resco~si=ili:v of the suoervisi~c authority if 
3: :he resident is unin~urec er i; ~nable :c-pay. Note: Ir.i~ial 
32 medi=al scree~ing is paid by the 30?. 

::: sow, ?age ~2 
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Resea~c~ and Eval~at.io~: :~. -~, ?age 93 

The 30P does ~o~ cce=a:e CCC =aci:i:ies ~si~c SOP s:a:: ar.= ~s 
t~erefore deoenden~ ~oon data gene=at.ed and ~ai~tained =Y :he 
cont.,..ac-o .... &-o,.. -ese=.,:c;., an,.; ·ev- 1 ··=-~""'n c••...-.-.'"'S""S 

• - '- ... - - - -- •• • \,,,,,l c. ___ ,.___;.;. - --!:-""'-" - • 

7 The contractor may be requested~= participate in "pile: :esting" 
8 of new and innovat.ive 30P prcg=a~ initiatives en a~ as-~eeded 
Si basis. 

2.0 
, 1 

12 
The contractcr shall respond to all BOP surveys or questionnaires 
in a positive, timely manner. 

::c s:r,;, :a;e :-:: 
· :an~a=:.:, 20cc 
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BOP Inspections: Ch. 20, Page 94 

CHAPTER 20 - BOP Inspectious 

The objective of BOP inspections are to ensure that the 
contractor is in compliance with applicable laws, regulations, 
policies, contract requirements, and that fraud, waste, abuse, 
mismanagement, and illegal acts are prevented, detected, and 
reported. Once a contract has· been awarded, inspections are 
conducted. 

The contractor will receive feedback to inspections in the form 
of monitoring reports or direct correspondence. This feedback 
may assign findings which the contractor shall remedy. A finding 
is determined when evidence indicates that the contractor has 
failed to meet the performance requirements of the contract. The 
evidence that supports a finding will be factually sufficient to 
lead a knowledgeable, reasonable person who is not an expert in 
the program area to the same conclusion as the reviewer. 

The BOP reserves the right to determine the resources, e.g., 
number and type of staff, number of working days necessary to 
perform all inspections and monitoring visits as defined in this 
chapter. 

1. PREOCCUPANCY VISIT. After contrac~awa~d~ but before the CO 
issues t.ne "notice to proceed" the BOE- may ·conduct a preoccupancy 
visit at. the facility. During this visit, the BOP will determine 
the contractor's ability to begin performance by inspecting, at a 
minimum, all emergency plans, life/safetJ and Q_oning issues for 
compliance to the sowJ . 

The contractor shall be in compliance with all aspects of the 
contract to include emergency plans, life/safety and zoning 
issues before the CO will issue the "notice to proceed." 

a. Emergency Plans. After contract award, but before the CO 
issues the notice to proceed, the contractor shall submit to the 

-CCM a complete written copy of the facility's emergency plans as 
required in the SOW. 

b. Life/Safety Issues. After contract award, but before the 
co issues the notice to proceed, the contractor shall be in 
compliance with all life safety issues as required by the SOW, 
unless otherwise indicated by the CCM. 

c. Zoning. The contractor shall submit, upon request by the 
BOP, satisfactory proof that all zoning and local ordinance 
r equirements have been met which are necessary for operation and 
applicable to any proposed performance site(s). Such proof shall 
be in writing and shall c~ocurnentation from necessary 
l ocal ofricials stating con r may be performed at the 
proposed site(s) in accor · the current zoning and other 
r equirement of the local jurisdiction. 

CCC sow, Page 94 
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BOP Inspections: Ch. 20, Page 95 

1 "Necessary local official" means an employe~ or elected person 
2 whose approval or concurrence as to the propriety of the use o f 
3 t he proposed site is required under any and all applicable laws 
4 of the state, county, city, town, village, or municipality in 
5 which the facility is located . 

6 2. OTHER VISITS. The contractor shall except and accommodate 
7 visit(s) or inspection(s) by the BOP, or an investigative 
8 authority as indicated in the SOW, at anytime during the life of 
9 the contract. Other visits may occur for the purpose of training 

10 or to resolve general contract issues. 

11 3. FULL MONITORING. A full monitoring is a thorough inspection 
12 and comprehensive review of all aspects of the contractor's 
13 operation and facility. The first full monitoring ordinarily 
14 occurs not less than 90 days from the issuance of the "notice to 
15 proceed." Ordinarily, but not limited to, the contractor is 
16 given notice to a full monitoring in advance. A full monitoring 
17 may take several days, and will produce a monitoring report. 

18 A monitoring report contains all findings that are sufficient, 
19 competent and relevant. The report also outlines appropriate 
20 corrective action. The contractor shall respond within 30 days 
21 to the CCM when·. the contractor receives .tbe ·,·r:epart. The 
22 contractcr's response shall address all· findings, recommendation 
23 or comments and . specify a plan of action to co:r:rect the findings. 
24 The contractor shall also indicate a date .when :each finding will 
25 be correct. E: d. If constraints prevent the .contr-actor from 
26 immediately correcting the finding, the contractor shall discuss, 
27 at length, in the response the constraints, reason for the 
28 constraints, and a realistic time frame for corrective action 
29 being completed. This in no way releases the contractor from 
30 performing the requirements of the contract. 

31 If the CCM makes any recommendation to modify procedures and 
32 practices of the facility operations or physical structure, the 
33 contractor shall respond in writing indicating their intent to 
34 adapt or accept the recommendation or comment. 

35 If the CCM directs the contractor to modify procedures and 
36 practices of the facility operation in accordance with the in 
37 requirements outlined in the SOW, the contractor shall respond 
38 in wr i ting indicating their compliance. 

39 4. INTERIM MONITORING. An interim monitoring is an unannounced 
40 on-site examination of findings noted in a prior monitoring. 
41 Ordinarily, the interim monitoring inspects, but is not limited 
42 to, those areas which are problematic. It is ordinarily brief 
43 and is not intended to be as lengthy and comprehensive as a full 
44 monitoring. Subsequent to an interim monitoring, the contractor 
45 will receive a letter acknowledging the interim monitoring from 
46 the CCM. The letter will also indicate all areas found non-

CCC SOW, Page 95 
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BOP Inspectjons: Ch. 20, Page 96 

l compliant. The contractor shall respond in accordance with the 
2 requirements in the full monitoring section of the SOW. 

3 5. CONTRACTOR EVALUATION FORM (CEF). The CEF is an annual 
4 assessment conducted by the CCM The rating period represents 12 
5 months of contract performance and ordinarily is conduct at the 
6 end of each performance period as identified on the Contract 
7 Award document. 

8 A. Assessment. The CCM considers both positive and negative 
9 attributes. The CCM assigns a score (i.e., 1 = VERY 

10 DISSATISFIED; 2 = DISSATISFIED; 3 = SATISFIED; 4 = VERY 
11 SATISFIED; and 5 = EXTREMELY SATISFIED) to each of the following 
12 three assessment areas: 

13 1) Contract Compliance. Rate compliance in areas such as 
14 staffing patterns, life safety, financial responsibility, 
15 discipline, food service and accountability. Consider the 
16 completeness and accuracy of the reports submitted by the 
17 contractor, such as invoices, urinalysis reports, incident 
18 reports, and volunteer participation reports. 

19 2) Customer Satisfaction. Rate the overall quality of the 
20 programs th=.t prov-ide accountability, work· •. : :and other self-
21 improvemen L oppcrtuni ties for off enders. · Consider .the 
22 contractor's cverall approach to communication ,·a,nd correctional 
23 management,. ·ar"id determine if is consistent with .the. ,mission of 
24 the BOP. 

25 3) Business Relationship. Rate the flexibility, pro-
26 activeness, professionalism, and cooperation as seen in the 
27 contractor's relationship with the BOP, U.S. Probation Office, 
28 U.S. Marshals Service, local law enforcement and community. 

29 The CCM then calculates an assessment score using the following 
30 methodology: 

31 
32 

33 
34 

35 
36 
37 

38 

39 
40 

• To calculate the adjectival rating, total the three 
assessment scores. 

• Subtract (one time} three points for any withholding(s) 
taken during the rating period. 

• If performance is over and above the minimum requirements of 
the SOW, add either one, two or three points. The number of 
points added is discretionary and must not exceed three. 

• Divide by three. 

• The result is the overall score and will fall within the 
numeric range associated with the adjectival rating. 

CCC SOW, Page 96 
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1 B. Adjectival Ratings. An adjectival rating is determined after 
2 the assessment. The CCM assigns one of the following ratings 
3 based upon the overall score: 

4 
5 
6 
7 
8 

1) Excellent - (4.33 and above). During the 
the contractor has performed without problems and 
within the terms and conditions of the contract. 
has been extremely responsive to Bureau inquires. 
are not needed. The contract should continue. 

rating period 
has operated 
The contractor 

Improvements • 

9 2) Good - (3.66 - 4.3). There are few, if any, problems 
10 with the contractor's performance. It is generally operating 
11 within the terms and conditions of the contract. Only minor 
12 improvements are needed. The contract should continue. 

13 3) Fair - (2.55 - 3.6). There are problems regarding the 
14 contractor's compliance with the requirements in the contract. 
15 However, the contractor is responsive to the Bureau and applies 
16 corrective measures within specified time frames. Several 
17 improvements are ongoing. The contract should continue. 

18 4) Poor - (.1 - 2.5). There is/are major problem(s) with 
19 the performance of-the contractor. The contractor ~ust be 
20 notified in writing· ,is to the problem areas ·and given a specific 
21 time frame in which to remedy the situation.: Th·e ·contractor is 
22 marginally responsive. The contractor is struggling to provide a 
23 safe and secu•re- environment for offenders .. 

24 5) Unsatisfactory - (0). There is/are major problern(s) with 
25 the performance of the contractor which the contractor has not 
26 remedied, cannot remedy, or refuses to remedy. The contractor 
27 fails to provide a safe and secure environment for offenders. 
28 The contractor is not performing in accordance with the terms and 
29 conditions of the contract. The contract should not continue. 

30 C. Contractor's Review of the CEF. The contractor will have an 
31 opportunity to review and comment on each CEF prepared by the 
32 CCM. The contractor shall sign and date the CEP form 
33 acknowledging the contractor's receipt of the rating. Should the 
34 contractor disagree with the rating, the contractor may provide 
35 rebuttal comments on a separate letter. The contractor shall 
36 return the CEP form, with any comments, to the CCM within 30 
37 calendar days after receipt of the form. 

38 D. MCA's Certification of the CEP. Th MCA is responsible for 
39 the CEF program and must ensure that CCMs and T-DATCs complete 
40 CEF on time and accurately. 

41 The MCA must review any comments submitted by the contractor and 
42 may adjust the adjectival rating up or down based on the 
43 contractor's comments. The MCA then signs the CEF, certifying 
44 that it represents the contractor's performance. 

CCC SOW, Page 97 
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1 The MCA must forward the original CEF to the Community 
2 Corrections Contracting Section, Administration Division; a copy 
3 to Privatization and Special Projects Branch (PSPB), Community 
4 Corrections and Detention Division; and a copy to the contractor. 

5 6. RESPONSIBILITIES OF THE CONTRACTOR. The contractor shall 
6 respond to all inspections, i.e., monitoring reports, CEFs and 
7 CCM inquiries within the appropriate time frame. 

8 The contractor shall take appropriate actions to correct findings 
9 and improve operations, and ensure that adequate administrative 

10 controls and monitoring systems are in place to prevent the 
11 finding from recurring. 

12 7. REPEAT FINDINGS. A repeat finding is a serious issue. 
13 Therefore, the authorized negotiator shall provide a separate 
14 response to the CCM, with a copy to the CO, specifically 
15 addressing the repeat finding. This is in addition to the 
16 facility director's response to the CCM. The authorized 
17 negotiator must describe the measures and internal controls to be 
18 implemented to ensure that the problem will not occur'again, as 
19 well as explain why the problem was not corrected from the prior 
20 review. The authorized negotiator's response is due no later 
21 than five calenda.r days after receipt of the rep~o:rL ,, • 

CCC sow, Page 9B 
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~os~ Reimburse~en~s: ?age 99 

:n :je even: a~ c~ferc= changes :hei= ;reposed si:e c~ri~a :~e 
negc:ia:ion crccess after :je 30P ~as i::soec:ed :he :ac:~::y, :~e 
cffe ... -r sha,i '"'e re,.,.,~.; .... e,..; -,.. -::.1.·,.,,'"', ..... se -:,.,~ .:.op .co .... a 1 1 .,,..:a.ac:-r.=ble 

--- •- ...,; ~--- - ._,._.., -- ,Ll~I....- W••- _,J - - - -- -- -- •-

costs associated with the =e-i~soecticn of :he ~ew crcccsec 
site(s) due to the offerer's cha;ge in proposed facili~y. 
:ailure -;:o reimburse the BO? wi.:::in :er. cale;1dar days c: wr.:.::e:: 
noti:ication shall result i~ e~i~ination :rom considera:.:.o:: :or 
award cf :he contract. 

When a contractor fails to respond to an inspection report or 
repeatedly fails to correct documented deficiencies, the BOP may 
increase the number of its insoections, and thus charge the 
contractor for the reasonable ~osts associated with these visits. 
If the BOP must repeatedly visi:-facilities above and beyond the 
routinely scheduled activity c: monitoring and training, :he 
contractor shall be required to reimburse 1:he BOP for all 
reasonable costs associated wit~ providi~g technical assistance, 
trair.ing and oversight reo~ired :c improve contractor pe~fo:rmance 
to a satisfac:ory level. ·:hese costs shall be deducted :rom the 
mon:~!y bi:l.:.ng to the Goverr:ment. 

In addition, the con:rac:cr shall be subject to Governmen: 
wittholding, when and i: they have been found to be in non~ 
compliance with the conditions o= the contract. Once :he 
contractor has been informed cf a problem, and does no: comply 
wi:h.:.n the speci:ied :ime, they will be notified of pending 
~it~holdings and the basis :or :he withholdings by CCM. 

The 30P wi:: schedule a preocc~pancy inspection followi~g 
ccn:~act award and befo=e oerformance. :f the 30P ~ust 
repeatedly inspect :he p:a~e o: ?erfcrmance (facility and 
location) due :c the co:::ractor's :ailure to complete necessary 
:cc~::~y =epa~=s er =encva~ions, o= :ai:~re ~c meet ~i~i~~~ 
-r-r--ar.1.1:a-"c .... .,,O"J.. rc.._e,..,-c: c:- -~a.,. ..,e,_.;:,..,,...,._r:-e maV ;....e.~-i-- -:-ie :;"'--~- • • -- -- .. w --.1.~~ ••-- -\.., _ . .:. ... !""' -•'-'--tlC: •'- l • ~ --::-••f ._. 

cont.:acto:::- shaL. be requi.::-ed ::.o re~rr.bt.:.rse ":he BOP :or al.:. 
reas=na~le costs associated ~i:h a secc~d (or subseque~t ; 

, w 9reccc~?ancy ins;ec:~c~. These coses sta.:..l be deducte~ ~=om the 
~c mcn:~ly billing to :he Gover~rnen~. 

~2 The =eguiremen:s o: this chaFter de not modify nor waive the 
~~ .:i~~~s of the 30? to te.::-• inate a ccnt.::-ac: :or defaul: under the 
4~ :er~s and condit~ons of :~e con:.:a=:. 

::: sow, ?age 99 
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Sexual Abuse and !~~erve~~:cn: C~- 22, ?age lCO 

CHn~TE~ 22 - Sexua: Abuse :n~e=~en~=-=~ 

~~NERAL DS:INI:IcNs. Sexual acuse / assau:: i~oac:s =::enders 
and e:nolovees and the o.,..c·e .. ~·· ... ,~r.,na ~-= .. n·e .::_,...,;,-, .. Sexua.:.. 

.. ... .l - --.:! -u• .. ·-· - ...J- i.... -::::1-----j -
abuse/assault / misconduc: ~s defi~ed as verba.:.. or ;:1ys~cal conduc:: 
o: a sexual nature direc::ed toward an c::ender by ano:her 
::::,::fe:1der, staf:: member, age:r:t er vol;.:m::eer c: :::1e :aci.l..:. ::y, or 
?riva::e organizati::::,n. SexLlal Lisconduc:: by s::af: agai~s:: an 
offender shall be prchib.:.ced by po:icy. Sexual miscond~c::, as ~t 
re:a:es to an offender, is a sexual advance, welcome er no:, by 
an offender, staff member, agent or volunteer of :he :acility. 
It is illegal and a violation of federal law. 

2. RESPONSIBILITIES. The contractor shall develop and implement 
a comprehensive staff training program addressing the facility's 
sexual abuse/assault ?revention and intervention program. 
Writ~en policy, procedu=e, and practice shall provide that all 
staff =eceive such t=a.:.r.ing during pre-service training and on an 
annual basis as part of the facility's :~-se=vice training plan. 

:he cont=actor shal: develoo and make available to al: offenders 
an education program which ~dcresses the subject of sexual 
abuse / assault. ~he content of :he educational program must 
incl~de topics such as recognizing behaviors that are 
inappropriate, harassing, or assaultive; how to seek protection; 
privacy rights; medical and psychological programs for victims of 
abuse; how to confidentially report sensitive issues to facility 
star:, the 30?, the Cffice of :nspectcr General, and local law 
e;;::c::-cernent. 

:':1e contrac::cr shall inrr,e(:.iately ::-eocr-:: all sexual '.'!:.iscc:-:::iuct 
s::egations to t~e CCM. 

' :~e ccn-::ractor shall establish a local intervention protocol that 
:, c::fers :.he c::e!"!de!" i.c.t.-nedia:.e prct.e::::::.cr. fro::-r. t:'1e assa~_a:1::. 
6 
i 

~eci=a: exa~:~at::.0:1 a~c =~~r.seli~g 
wi::-:~~ 2, hc~=s of a~ i~=ide~~-

c. ::2.. ir-.:.cal 
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AUTBORIZATiv~ TO RELEASE CONFIDENTIAL I~~'OmGTION 
U.S. DEPARTMENT OF JUSTICE FEDERAL BUREAU OF PRISONS 

:aci:.:.:y ~ame and Address: 

I, -~=--=-------~---------' auth~=:ze :he re:ease :c :he 
Federal Bureau of Prisons of any inforna:ion generated as a result of 
a National Crime Information Center/National Law Enforcement 
Telecommunications System (NCIC/NLETS) criminal history check on me, 
or any other information necessary to determine my suitability for 
work with federal offenders. 

I also authorize the Federa: Bureau of Prisons to disclose :o the 
facility director or the contract's "aut~orized negotiator" a~l 
information generated as a result of a National Crime Info=mation 
Center/National Law Enforcement Telecornmu:1ications System 
(NC::/NLETS) criminal history c~eck on me, or any other infcrmatio~ 
necessary t.o determine my su.:. :ab.:.l.:. :y ::;r ·.,.:crk wi : h :eceral ~ffe:1ders 
at 

I ~:,,derstand :~at ny records are protected under federal ~rivacy 
regulations and canno: be disclosed withc~t ~v written consent unless 
otherwise provided for i~ the reg~lations. 1· also unde~stand that I 
may revoke this consen: at any ::me excep: to the extent that action 
has been taken .:.n reliance on i:. In any event, this consent will 
cease to be e::fecti ve af:er ::iy e:nploy:ner.-c: v-:: t~ 

:: a~.e ·. ~::.:.:i.t: :..as~, ::..::-st., M:::c:.e .i 3. SSN 

-· ca::: .s:.gne::. 

...... ,, 

::-.:.s :::-;:-. 



.:;ttachment B 

INITIAL INT.ARE FO~ 
U.S. DEPARTMENT OF JUSTICE FEDERAL BUREAU OF PRISONS 

Facility Name and Address: 

Contract staff Completing the Interview (Print) 

Name of Offender: Register Number : 

Offender Home Address: DOB: SSN: Race: Sex: 

--
Religion: Date and Time of Arrival.: 

1. NOTIFICATION IN CASE OF EMERGENCY/DEATH (Offender Completes): 

In a n emergency o r deat h , : d i rect that my 

address is 
tt-iame , !Street, 

be notified. 

(relationship ) 

(State) 

Name and Telephone Number of Personal Physician: 

Special Medical Needs: 

Disposition of Personal Property: 

Personal and Release Needs: 

2. STATUS (Contract staff Completes) : 

Component Assigned: Community Corrections Pre-Release 
Type of Case (BOP or USPO): 
(BOP cases are 1.n custody and subJect to removal to a BOP institution) 

Case Manager Assigned: 

3 . SIGNATURES (Contract staff and Offender Completes) 

Conuact sta1! Signature 

Reco re :cpy - Faci i ~t y ~1 recto r ; :opy - :CM 
:T~i s : ~rm ma y be reptlca ted v ia Computer : 

Offender signature 

, whose name and 

(Telephone Nwnl:)er) 

Home Confinement 

Data and Ti.me 



CASE NOTES 

. ~ .. 2 
:dent:.::,.: ::--.e ::::::e:1der by ::..a:::e ar:::i register :'.umber . 
:.ist type .:ase, 30? er US?O =ase. 

-~-- 3 :..ist 8:fe::::.e:- 's assigned c=~;:;one::-:, ==~ .. ~::.:.. :~:" :::::-=ec-:.:..::--.s, ~=e-::-e:.ease, 
=r :-iome c:::::--.::.:.::eme:::: and si:ec:.a.l. :.::s:r::c:.:.c::s, ::..:: a::~--. 

A.~ :ndicate o:::::e::de.:'s release :ate and hew ~er.:.::ied. 
:-.. :) :::er .. r.:..fy, :..: a;,;:,l.:.::able, .:..: ··•·=:.::e~. ::a-::.::e ::f '"/C::E .. ; =::= ?:~. ·.-:as co:1.e; 

a.: 
B.2 
B.3 
!3 • 4 

9.5 

5.6 

Program plans and time tables; 
Employment, include job search progress; 
Educational/vocational participation; 
Program participation list both current and completed, also indicate 
when and by whom the pre-release or home confinement compone~t was 
approved> 
Jisciplina.:~- ac:ions, chronologicaily lis: all actions a: :he::: 
(informal .:esclu:ions are not :o be incl:.:ded); 
?hys:.cal a::c :::en::al health, :.ncluding a!1y significant mental :r physical 
health p.:o~le~s, and anv correc::.ve act:.on taken; 
~inar:cial resccnsib.:.l.:.t~ clan anc curre::: s:a:us; and 
::,,ssesfi:-,, ... ·-··:_.., ,...., ... ,...,'"':C·g•--·•v ·;s- --· -.,a· SU""""ar'-"' cf_-==-_.~_:::io_r's -- ------"!'·· l ....... __ ... _ ... --c.~~- .:._ - c, __ :;.. ..~i..ll ---- -

su::::ess J • 

~hen apprc;r:.a:e, s:a:::: shall request :hat :he offender :o pro~~de a 
speci.::.:.c release pl.an that .:.::eludes add.:ess and e!rtploymen:; 

C.2 Sta.:.: shal~ ::..dent.:.fy available release .:esources and any par:.:.c~lar 
proble~ :~a: ~ay be present :.n release planning. 

Have both offender and contract staff sign and date the notes. 



Atta--;men-: 

URINALYS:s ?ROCE:JRES 

~he .:..~.c:::,ra::=:/ s:--.a __ =c-:no.:·., w.:.::: =--­
app::.:a~le .:.=ca.:, s:ate, and ::ce=a.:.. 

~;,e-.: .:.: -::.-~ ~,...,c: 

_;;,w. 

?age · ~- 4 

Jri~e samples s~b~~~~ed fc= :es~.:.~g sna __ ==~~-~~ :~~ la~o=a:==~''E =eq~.:.=e~ 
:nini::-.:.;r:'. amo:.:::: c:: :..:= :.::e, ~ ~,.' .., a~· .:. : · 2 S ::-.:. .:...:.. .:...: .:.. :e=s. 

!: necessary because c:: li:.:..ga:.:..c::, :~e .:.atc=atory ~ust prcv.:..de a ~:..:a.:.:..:.:..ec 
exper: w1. tr.ess :o testi::~• as ::o labora:cry p=oce.dures employed as we.:..:.. as :c 
accuracy and reliabi2.ity o:: test .results. Additionally, the laboratory must 
be able to prove chain of custody. 

The laboratory must demonstrate a satisfactory intrinsic quality co:::ro~ 
program and must participate ir. at least one proficiency testing program 
conducted by local, state, or federal agencies, or professional groups, and 
must ::-.ave demonstrated sa:isfac:orv cerfcrmance in that oroficier-.c·; :est.:..:-.a 
P:og.ra~ for at .:.east the last two ye~rs. 7he labcratcry· ~hall provide,res~lts 
o: prc:1.ciency test:.ng :c the cc:::rac:cr, a: .:.east annual_y. CCMs w~l~ .rev~ew 
these ~.:..ndings cur:.::g rnoni:c.ring ~:.s:.:s. 

Sens:~:..•,1i-:\'. 
~er~a~~ d=~gs a~c ~e~aocl~~es =·1 oasi= sc~ee~ a~ wini~al :evels, ~= :ewer, as 
.:..ndi~a:ed :.:: :je ?RI~L;R: ::::s: ?ANS~. 

Basic Screeninc ?=~=edu=es. Al: ~=i~a=y :~i~ial sc=een tes~s will be with 
Enz:(11".e Mul:ip:ied :::irnunoassay ~ectniqJe (SMI7:/fDA Approved Methodology 
Tesi:i:1; as i:idi::ated, wit.:-. the S?E:::::;..1 :es: .:..::..:..tia2. screen be:.ng £:-!I7/:DA 
App::-cvec Met::oac:ogy Test:.::ig as ..:..nd:::a:ed :.::i:ier :he S?sc:;..:. test g=oup. All 
tes:i::g wil: be perfc::-mec accorcing :c ~a:1u:ac:ures speci:..:..caticns :or all 
:::eques:s anc i:istn.:rr.en:s, as :::. ::s;.. approved ;::ackage .:..::ser:s or appropriate 
:::an:..::::.c~u:-e:r a::::-et:.. :.c.:.:..c:-: =oc:,.: :..-;:::==: :-.as =evie:.-1ed an::: ac::e;,:eo :::e 
:aoc=a:c=:es ~oc::iej prc:c::o.:.. 

:c:::ir~at:on 2: ?cs:.t.:..ve 7asts. :~e accrovec met::cds cf co::fi::-mat:.cn ~­
spec~~e~s :es:~~g 9~s~:~ve are ~~s~e~~~~ bo~h tje ?=~rnary and SPEC:~: ~es~ 
pane:s aocve. :::c::fi.r~a:..:..o:: :ests ~~st be =one c::i a.:..:. ~:::.t:.al ;::os::.:..~es. 
~~:::c=:=ec ==~=.:..=::ia::.cn ~e:~::cc.:.cg1.es :~c:~ce :~i:: Laye= Ch.r::::~atcg=a?~Y :::ci, 
::.:..;~ ?e~===:r,a::ce :-::.:..:-. :aye~ ::-.:-:::":"~a.:.:):;rat:'..Y EP:-:..::, a!1d GC:/~ .. ~S :es-: 
::ie:hc::::::::.:.cgy. :~c s;Jbs:i t:..:::cns can .::ie ~a::::e :c ::he :;,.e:::-.::::ds. ':':-,e pcs:. :.:.. 0;e rate 
== c:.:.:.. sarr.;;:es :..= es:i.::-,a:ec := !:e ~e:\,,,;ee:-: -; ;,e=~e:--.: a:1ci ..., :--e.,...~=~-. 

::he: ;ec~:.=e~en:s. 7he :accra:c=~ ~us: ~e=~==~ :~e :es: ~ichin 4S ~curs cf 
=ece:.;:. ~he :accra:c=y wi:: :ele~ncn:.ca~l; ~c:::y :::e ccntrac::c= :aci::.ty of 
~os:.::.ve resul:s witn:.n 2~ tc~rs ct :he ::rne :he :es: was perfcrmec. Jr:ne 
s::,,::.r .. ~er-1s -es-~...,,.... -oc:: .. -~ .. Je -. ... c-- :,e =eta.:.r:ed =~: ::i.e :a:Oo::a~:>ry~ :c= ::-. .:..::i:num c: 
3;., -c-::_,·.:s··_.:~; _,:::;~: ~:e~:-: ···-- -

0 ~ -- ~-----~ -e~est:n;, req~es:ec . 

... ... 



DRUG/SUBSTANCE 

Amphetarrines 
Anr~:-.etarrine 
Met::-.ar..phetarnine 

Ba::b.:.::.i=ates 
Amobarbital 
Butabarbital 
Butalbital 
Per:-:cbarbital 
Phenobarbital 
Secobarbital 

Benzodiazepines 

Cannabinoids 
(THC/Ma::ijuana) 

Met::accne 

Op.:.a-:es 
•C:ioe.:.ne 
•Hycrcrr.crp::.one 
•Morphi:1e 

?her-.::yclidine 

Met:-. a q'i.:a 2. ::::e 
(Q:..:.ac..:.u:ie · 

\,\,::.p:::,-' -' a - C 

( Je!'.'.e =::.:. . 

Pen::a::o:::::e 
::a.:.·.-::..::· 

: ?.:e.:.:.1:::i:.::) 

?.:c-:::::::xv-ohene 
,~ Da=· .... :::-:; 

Attachme~t ~, ?age 2 o:: 4 

UR!NA:YS!S ?ROCEDUR~S 

EM:: 

EMIT 

'.::MI:' 

EM::-

==~=: 
EM:: 

PRIMARY TEST PANEL 

:ooo:1g/l':t1 

300::g /::-. .:. 

300ng/ml 

lOOng;ml 

300:-:g;:::l 

:300::g/:r.l 

300:-ig/rr.l 

2 Sr. q: ::i.:. 

: . 8r:g 1::--.l 

.. -- .... ,-,-~ 
- • ...... ·-::I•••-

1. J::g /:r.l 

:..::1g1:r.:. 

.. CONFIRMATIONS .. 
·ME'J!HOD' 

GC 

GC 

GC 

,...,... __,._ 

'-''-

GC 

GC 

GC 

GC 

CO~ION 
CUTOFF'. 

3GC~.g /!nl 

5CCngnn.:. 

200r.g tml 

15ng/ml 

300::g/ml 

3 C Or. g /:::.:. 

500ng/m.:. 
:ooo::.g/ml 
200ng/rnl 

200::.g lr..l 

500 :-.g/r.,l 

J.. 2ng/:r.l 

- . ... ::g.1:r . .:. 

:.Ong/:r.2. 

:.Cng/m2. 

:.Ong;::i.:. 
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DETECTION PERIODS FOR SELECTED DRUGS 

'!:'le :.:..~e pe.=i.:,:i.: .=,elo~· are es:.:..::-.a:es c: ::--.e ::-~ax.:..::n::-:-. 2.e~g~:1s :: __ ... c, 2.::e:: 
las: ~se, :nat a perso~•s ~=:~e ~c~lt be pcsi::ve ~or a par::c~la: i:~;. 
These ;:::e=i.cds a:..s~ ::-eprese~'t -::'le ::-. .::--. .:.:r..urri. ·....;a:...:.:.::~ pe:-.:.:-ds te:·.·lee:-. s=.:-:-i..pies :):--~ 
:.,.Jr:.:.c:-.. success::..re ~is=:..pli:-1ary ac:.:.=::s === ::he sa:r.e d='..:g o:-t.:.:".a.:.:...:..~, :-:1a~· ::e 
base::.. :c::- exar::;:.:..e, i:=di.na::i..:..:· a: .:.eas: 3a days ~.:..:.s: -el~pse ~e-:wee:: -..:=:..::e 
cclle::io~ da:es oefcre disc:pli::1a:y ac:icr: ~ay be :a~e~ ~== a sec:~=:~: 
pcs:::7e. :he :!!er:aer could, ~owever, be retested wi:~:r: :~is 3: ~ay ?eriod 
and c:sc:plinary a::ion cculd be based en pos:t:ve :esul:s !or dr~gs ctr.er 
thar: THC. 

3 days 

~ days 

aays 

_,,t days 

::iays 

Amphetamines 
Me tharr.p.-ie :ami:1e 
Cocaine 
Cocaine Metab~li:e 

Methaacne 
Me:haccne Metabolite 

r,,1,.,,...-;,...,., l"'O 

:~de.:.~e 
:J;,i.a:es 
Mepe:::i:i:::.e · :emorcl 1 

?er::azoc:r:e !Talwi~ 1 

Ba.=::.:..:~==:es 
?her1cyc1:c.:.ne 

?he::obar::ital 



Attacr.ment. ~, --F - .._,_ 

PROBIBITEu ACTS AND DISCIFLINAR.Y SEVE~ITY SCALE 

GREATEST CATEGORY 

The CDCC shall refer all Greatest Severity Prohibited Acts to the DHO with 
recommendations as to an appropriate disposition. 

CODE PROHIBITED ACTS 
100 Killing 

101 

102 

103 

Assaulting any persons (includes sexual 
assault) or an a:rmed assault on the 
institution's secure perimeter (a 
charge for assaulting any person at 
this level is to be used only when 
serious physical injury has been 
attempted or carried out by an 
offender) 

Escape from escort; escape from a 
secure institution (low, medium, and 
high security level and administrative 
institutions); or escape from a minim'llm 
institution~ violence 

Setting a fire (charged with this act 
in this category only when found to 
pose a threat to life or a threat of 
serious bodily harm or in furtherance 
of a prohibited act of Greatest 
Severity, e.g. in furtherance of a riot 
or escape; otherwise the charge is 
properly classified Code 218, or 329) 

SANCTIONS 
A. 

B. 

B.l 

C. 

D. 

E. 

F. 

Recommend parole date rescission 
or retardation. 

Forfeit earned statutory good time 
or non-vested good conduct time 
(up to 100 percent) and/er 
terminate er disallow extra good 
ti.me (an extra good time or good 
conduct ti.me sanction may not be 
suspended). 

Disallow ordinarily between 50 and 
75 percent (27-41 days) of good 
conduct time credit available for 
year (a good conduct time 
sanction may not be suspended). 

Disciplinary Transfer (recommend). 

Disciplinary segregation (up to 60 
days). 

Make monetary restitution. 

Withhold statutory good time (Note 
- can be in addition to A through 
E - cannot be the only sanction 
executed). 

G. Loss of privileges (Note - can be 
in addition to A through E -
cannot be the only sanction 
executed) . ] 



Attac~~e~~ ~, ?age - o~ 

CODE PROHIBITED ACTS 

GREATEST CATEGORY (Cont'd) 

SANCTIONS 

198 Interfering with a staff member in the 
perfox:mance of duties. (Conduct must be 
of the Greatest Severity nature.) This 
charge is to be used only when another 
charge of greatest severity is not 
applicable. 

199 Conduct which disrupts or interferes 
with the security or orderly running of 
the institution or the Bureau of 
Prisons. (Conduct must be of the 
Greatest Severity nature.) This charge 
is to be used only when another charge_ 
of greatest severity is not applicable. 

sanctions A-G 



HIGH CATEGORY 

CODE 
200 

201 

202 

203 

204 

205 

206 

207 

PROHIBITED ACTS 
Escape from unescorted Community 
Programs and activities and Open 
Institutions (minimum) and from outside 
secure institutions--without violence. 

Fighting with another person 

(Note to be used) 

Threatening another with bodily harm or 
any other offense 

Extortion, blaclcmail, protection: 
Demanding or receiving money or 
anything of value in return for 
protection against others, to avoid 
bodily harm, or under threat of 
informing 

Engaging in sexual acts 

Making sexual proposals or threats to 
another 

Wearing a disguise or a mask 

208 Possession of any unauthorized locking 
device, or lock pick, or tampering with 
or blocking any lock device (includes 
keys), or destroying, altering, 
interfering with, improperly using, or 
damaging any security device, 
mechanism, or procedure 

SANCTIONS 
A. Recommend parole date rescission or 

retardation. 

B. 

B.l 

C. 

D. 

E. 

F. 

Forfeit earned statutory g9od time 
or non-vested good conduct time up 
to 50 percent or up to 60 days, 
whichever is less, and/or terminate 
or disallow extra good time (an 
extra good time or good conduct ti.me 
sanction may not be suspended) 

Disallow ordinarily between 25 and 
50 percent (14-27 days) of good 
conduct time credit available for 
year (a good conduct time sanction 
may not be suspended). 

Disciplinary Transfer (recommend) 

Disciplinary segregation (up to 30 
days). 

Make monetary restitution. 

Withhold statutory good time] 



At~achme~~ ~. ?age 

HIGH CATEGORY (Cont'd) 

CODE PROHIBITED ACTS 
209 Adulteration of any food or drink 

210 (Not to be used) 

211 

212 

213 

Possessing any officer ' s or staff 
clothing 

Engaging in, or encouraging a group 
demonsuation 

Encouraging others to refuse to work, or 

SANCTIONS 
G. Loss of privileges: conmu.ssary, 

movies, recreation, etc. 

H. Change housing (quarters) 

I. 

J. 

Remove from program and/or group 
activity 

Loss of job. Not applicable in a 
CCC. 

to participate in a work stoppage K. Impound offender's personal property 

214 

215 

(Not to be used) L. 

Introduction of alcohol into contract M. 
facility 

216 Giving or offering an official or staff 
member a bribe, or anything of value 

211 Giving money to, or receiving money 
from, any person for purposes of 
introducing contraband or for any other 
illegal or prohibited purposes 

218 Destroying, altering, or damaging 
government property, or the property of 
another person, having a value in excess 
of $100.00 or destroying, altering, 
damaging life-safety devices (e .g., fire 
ala.rm) regardless of financial value 

219 Stealing (theft; this includes data 
obtained through the unauthorized use of 
a communications facility, or through 
the unauthorized access to disks, tapes, 
or computer printouts or other automated 
equipment on which data is stored . ) 

Confiscate contraband 

Resuict to quarters} 



CODE PROHIBITED ACTS 

HIGH CATEGORY (Cont'd} 

SANCTIONS 
220 Demonstrating, practicing, or using 

martial arts, boxing (except for use cf 
a punching bag), wrestling, or other 
fo:ms of physical encounter, or 
military exercises or drill (except for 
drill authorized and conducted by 
staff) 

221 Being in an unauthorized area with a 
person of the opposite sex without 
staff penussion 

222 Making, possessing, or using 
intoxicants 

223 Refusing to breathe into a breathalyser 
or take part in other testing for use 
of alcohol 

224 Assaulting any person (charged with 
this act only when less serious 
physical inJury or contact has been 
attempted or carried out by an 
offender) 

298 Interfering with a staff member in the 
performance of duties. (Conduct must 
be of the. High Severity nature.) This 
charge is to be used only when another 
charge of the high severity is not 
applicable. 

299 Conduct which disrupts or interferes 
with the security or orderly running of 
the institution or the Bureau of 
Prisons. (Conduct must be of the High 
Severity nature.) This charge is to be 
used only when another charge of high 
severity is not applicable. 

sanctions A-M 
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MODERATE CATEGORY 

CODE PROHIBITED ACTS 
300 Indecent Exposure 

301 (Not to be used) 

302 

303 

304 

Misuse of authorized medication 

Possession of money or currency, unless 
specifically authorized, or in excess of 
tbe amount authorized 

Loaning of property or anything of value 

SANCTIONS 
A. 

B. 

Recommend parole date rescission or 
retardation. 

Forfeit earned statutory g~od time 
or non-vested good conduct time up 
to 25 percent or up to 30 days, 
whichever is less, and/or tenu.nate 
or disal.low extra good time (an 
extra good time or good conduct ti.ma 
sanction may not be suspended). 

for profit or increased return B.l Disal.low ordinarily up to 25 percent 
(1-14 days) of good conduct time 
credit available for year (a good 
conduct time sanction may not be 
suspended). 

305 Possession of anything not authorized 
for retention or receipt by the 
offender, and not issued to him through 
regular channels 

306 Refusing to work, or to accept a program 
assignment 

307 Refusing to obey an order of any staff 
member (May be categorized and charged 
in terms of greater severity, according 
to the nature of the order being 
disobeyed; e . g . , failure to obey an 
order which furthers a riot would be 
charged as 105, Rioting; refusing to 
obey an order which furthers a fight 
would be charged as 201, Fighting; 
refusing to provide a urine sample when 
ordered would be charged as Code 110) 

308 Violating a condition of a furlough 

309 Violating a condition of a community 
program 

310 Unexcused a.bsence from work or any 
assi.gnment 

c . Disciplinary Transfer (recommend). 

D. 

E. 

F. 

Disciplinary segregation (up to 15 
days). 

Make monetary restitution. 

Withhold statutory good time.] 



Attact.men~ ~, ?age~ c: 

CODE PROHIBITED ACTS 

MOOEBATE CATEGORY (Cont'd) 

SANCTIONS 
311 Failing to perform work as instructed 

by the supervisor 
G. Loss of privileges : commissary, 

movies, recreation, etc. 

312 

313 

314 

315 

Insolence towards a staff member H. 

Lying or providing a false statement to I. 
a staff member. 

Counterfeiting, forging or J. 
unauthorized reproduction of any 
document, article of identification, 
money, security, or official paper. K. 
(May be categorized in terms of greate~. 
severity according to the nature of the 
item being reproduced; e.g., L. 
counterfeiting release papers to effect 
escape, Code 102 or Code 200) M. 

Participating in an unauthorized N. 
meeting or gathering 

316 Being in an unauthorized area 

317 Failure to follow safety or sanitation 
regulations 

318 Using any equipment or machinery which 
is not specifically authorized 

319 Using any equipment or machinery 
contrary to instructions or posted 
safety standards 

320 Failing to stand count 

321 Interfering with the taking of count 

322 (Not to be used) 

323 (Not to be used) 

324. Gambling 

Change housing (quarters) 

Remove from program and/or group 
activity. 

Losa of job. Not applicable in a 
CCC. 

Impound offender's personal 
property. 

Confiscate contraband. 

Restrict to quarters. 

Extra duty. 1 



CODE PROHIBITED ACTS 

MODERATE CATEGORY (Cont'd) 

SANCTIONS 
325 Preparing or conducting a gambling pool 

326 Possession of gambling paraphernalia 

327 Unauthorized contacts with the public 

328 Giving money or anything of value to, or 
accepting money or anything of value 
from: another offender, or any other 
person without staff authorization 

329 Destroying, altering or damaging 
government property, or the property of. 
another person, having a value of 
$100.00 or less 

330 Being unsanitary or untidy; failing to 
keep one's person and one's quarters in 
accordance with posted st.a.ndards 

331 Possession, manufacture, or introduction 
of a non-hazardous tool or other 
non-hazardous contraband (Tool not 
likely to be used in an escape or escape 
attempt, or to serve as a weapon capable 
of doing serious bodily ha.rm to others, 
or not hazardous to institutional 
security or personal safety; Other 
non-hazardous contraband includes such 
items as food or cosmetics) 

398 Interfering with a staff member in the 
performance of duties. (Conduct must be 
of the Moderate Severity nature.) This 
charge is to be used only when another 
charge of moderate severity is not 
applicable. 

399 Conduct which disrupts or interferes 
with the security or orderly running of 
the institution or the Bureau of 
Prisons. (Conduct must be of the 
Moderate Severity nature). This charge 
is to be used only when another charge 
of moderate severity is not applicable. 

sanctions A-N 

?age _ 



COCE 
400 

401 

402 

403 

404 

405 

406 

407 

At~ac~~er.~ ~, ?age 10 of~-

LOW MODERATE CATEGORY 

PROHIBITED ACTS 

Possession of property belonging to 
another person 

Possessing unauthorized amount of 
otherwise authorized clothing 

Malingering, feigning illness 

Smoking where prohibited 

Using abusive or obscene language 

Tattooing or self-mutilation 

Unauthorized use of mail or telephone 
(Restriction, or loss for a specific 
period of time, of these privileges may 
often be an appropriate sanction G) (Hay 
be categorized and charged in terms of 
greater severity, according to the 
nature of the unauthorized use; e.g., 
the telephone is used for planning, 
facilitating, committing an armed 
assault on the institution's secure 
perimeter, would be charged as Cede 
101, Assault) 

Conduct with a visitor in violation of 
Bureau regulations (Restriction, or 
loss for a specific period of time, of 
these privileges may often be an 
appropriate sanction G) 

SANCTIONS 
B.l Disallow ordinarily up to 12.5 

percent (1-i days) of good conduct 
time credit available for year (to 
be used only where offender found to 
have committed a second violation of 
the same prohibited act within 6 
months); Disallow ordinarily up to 
25 percent (l-14 days) cf good 
conduct time credit available for 
year (to be used only where offender 
found to have committed a third 
violation of the same prohibited act 
within 6 months) (a good conduct 
time sanction may not be 
suspended).] (See Chapte= 4 Page 16 
for VCCLEA v~olen~ and ?LRA 
offenders. ) 

[E. Make monetary ~estitution. 

F. Withhold statutory good time. 

G. Loss of privileges: commissary, 
movies, recreation, etc. 

H. Change housing (quarters). 

I. Remove from program and/or group 
activity.] 



Attachmer:-: :.., ?age 

CODE PROHIBITED ACTS 

LOW MODERATE CATEGORY (Cont' d) 

SANCTIONS 
408 Conducting a business 

409 

498 

499 

Unauthorized physical conuct (e.g., 
kissing, embracing) 

Interfering with a staff member in the 
performance of duties. Conduct must be 
of the Low Mode-rate Severity nature.) 
This charge is to be used only when 
another charge of low moderate severity 
if not applicable. 

Conduct which disrupts or interferes 
with the security or orderly running of 
the institution or the Bureau of 
Prisons. (Conduct must be of the Low 
Moderate severity nature.) This charge 
is to be used only when another charge 
of low moderate severity is not 
applicable . 

J. 

K. 

L. 

M. 

N. 

0. 

P. 

Loss of job. Not applicable ~n a 
CCC. 

Impound offender's personal 
property. 

Confiscate contraband. 

Restrict to quarters. 

Extra duty. 

Reprimand. 

Warning. 

~: Aiding another person to comm.it any of these offenses, attempting to commit 
any of these offenses, and making plans to commit any of these offenses, in all 
categories of severity, shall be considered the same as a commission of the offenses 
itself. 

When the p=c~ibi:ed ac: :s :~:erfer:~; ~::ha s:a:: ~errber :n t~e oer:c.::.iance o: 
C·u::_ie:,_s :. :-""c·~ ·_,98, L~og 39c: -- !os ·, c· ,.._n,., ·· ,..- ,.:;,, , __ .__ '"''sr"'c~s : ,.._:.,e 10c 299 399, 

- _ _, - - _, , -, ..__ ~--' t - _...,.. ----- ~, ... _._ • • ~- '""' .. - . ................ _ _,, ' 

o= ~~9 ) , :~e D~O er c:c, :~ i:s f:~c:n~s. s~ , ~:= :~c:cate a S?eci:i= :i~cing o: the 
seve:-:.-_·/ :.~·/ el o: :he ==~due:, anc a ==~\pa=:scn :.:> a:--. c::fense :~: :::fenses ' ::..:--. that 
seve.:::- i :? .:.e,:e2. ~;,.:ch :je :HO __ ::::: :i:-.cs :s rncst cc:::parable. 

______ :c ::::>e c: :-:ii;; r. seve::i : y , ~.os: com~a:::ab:e to 
p=c~:tite~ ac: ~ngag~~; :~ a G:::c~~ :e~c~st=a:ic~." 

Sa::c~.i::.):-. 2.:. ::1a y =e :.~poseC ~ ~- ::le :cw ~cde:::c:.e =a:.ego::y en:.·-: ·v-:he!"e -:::e .: ::e::.ce!' has 
ccrar.,:::ec :~e same l ow ~cde.:::-a:e ~=c~i::::> i :ed ac: ~ore :~a~ cne :i~e ~ i:~i~ c six-montt 
~er-.:::d exce;:: f8= a vcc:_~;;_ ::::er..:1er =a:ed as .... :..:i.:.e~: o~ a ?LR;-. ::::ender. 



Atta=:1mer.t 

FOOD GUIDE PYRAMID: A guide to Daily Food Servings 

:::e ?=od G~~je ?y=arn.:.c :.s a guide fc= ~ha::: serve eac:: dav tase~ =~ :::e :ie:a=; 
~~idei:.nes. =~•s no: a ::c.:.d clan:: f:l:ow c~: a genera: ~uide f:= p:a~~:~g a 
:iea2.:.:-.:,' c.:.e:. Below is a :~s:.· of :.he ·,ra=:.cus fooci ;:cups w:.::-. :::e =ecc::-~.e:-.ceo ::a.:...:.:.,: 
serv:.nas an:: app=opria:e se=vi~g sizes. 

One serv.1:-.::- .:.s: 

One Serving .:.s: 

:.s: 

Cne St:!'·.0 .:.:-.: :.s: 

BREADS, CEREALS, RICE, PASTA, TORTILLA & GRAINS 
Serve 6-:: eacr. dav 

½~--:coked pasta, :.:.ce, O!' ce:ea:. 
½ :iarn.burger / hotdog bun 
1 oz ready :c eat cereal 
1 slice of bread 
4 small crackers 
1-4 in. square of cornbread 

VEGETABLES 
Serve 3-5 ea=t ciay 

- cup =aw leafv veae:ab:es 
½ ,..,,~ cooi<ed-veqecacle.s 
~ cue raw veqe:.acles 

FRUITS 
Serve 2-4 eac~ day 

ca~~ec 
: / 4 cup d=.:.ec f:ui: 
: wnoie ~ediu~ fru.:.t (½ :up) 
3/4 cup frui: Juice 

MILK, YOGURT, & CHEESE 
Serve 2-3 eac~ cay 

½-2 o: cheese 

MEAT, POULTRY, FISH, ORY BEANS, EGGS & NUTS 
Serve 2-3 eac~ day 

:::>kec :r.1:a:., 
e::-:s 

.::.:.sn _.,,. ___ ,,-, -,....~ . ...,_ .. ....,...., ___ _ 

=~o ccokec ==.:.ea ceans 
:esp ::ea~~= o~::e= 

FATS, OILS & SWEETS 
lJSE: .S?A?.:r-;::;~·~· 
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EXPLANATION OF TEBMS 

AVERAGE MONTHLY POPULATION (AMP , - The contracto= adds the days 
invoiced on the monthly bill for :.hree consecutive months and divides 
by three to determine the AMP. 

BUREAU OF PRISONS (BOP) - A component of the Department of Justice 
responsible for federal offenders sentenced to a term cf imp=isonmeht. 

BOP INTERNET HOME PAGE - www.bop.gov 

CALIFORNIA TECHNICAL BULLETINS - The California · Bureau of Home 
Furnishings and Thermal Insulation enforces California statutes and 
regulations governing upholstered furniture, .bedding, and thermal 
insulation industries. 

The bulletins referenced in the SOW are published by the California 
Bureau of Horne Furnishings and Thermal Insulation. The Bureau of Home 
Furnishings and Thermal Insulation are available by contacting the 
following address: 3485 Orange Grove AVE; North Highlands, California, 
95660; (916) 574-2041. 

COMMUNITY CORRECTIONS CENTER (CCC ) - The location ~n which the 
Cont=acto='s programs are operated; also called facility, center, 
c ommunity treatment center (CTC), or a halfway house. A CCC is 
considered a penal or correctional facility. 

COMMUNITY CORRECTIONS MANAGER (CCM) - The BOP employee responsible 
for all functions, programs and services related to Community 
Corrections wi~hin a judicial distric:.(s). 

COMMUNITY CORRECTIONS MANAGEMENT CENTER ADMINISTRATOR (MCA) - The BOP 
employee who supervises the CCM. The MCA exercises responsibility for 
Community Corrections operations and programs within a geog=aphical 
area originally covering more than one CCM office. 

COMMUNITY CORRECTIONS REGIONAL ADMINIST~~TOR (CCRA) - The BOP 
employee .::-esponsible for all Community Cor.::-ections functions, services 
and ope.::-ations within a region. 

COMMUNITY CORRECTIONS REGIONAL SAFETY SPECIALIST (CCRSS ) - a BOP staff 
member responsible for contract compliance with county, city, stater 
federal and nationa: safety policies. J 
':OMPRE~E:NSI"✓E SANC':'IONS CENTER l ~ l - The locat.:.on ir. whic!"-. the 
Co~t=ac:.o.::-'s prog=ams are operatej; a l so cal l e~ facilit~ _or a ha_fway 
~o~se. A CSC is considered a per.a l or correct~onal fac1~1ty. 

=oNTRABAN D - Contraband wi l l be cons~dered anything not authorized for 
rete~-:ion by -:he facil~-:y =~les a~~ =egulat.:.ons or r.c:. :..ssued by 
au-:ho=ized sta:f. 

-:CNTS_~c: .~:;•JARD - The date the C::,:1:.r-ac~.:.:1g Cf::..c:e= signs -::-ie co:1-:ract • 
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CONTRACT ~MPLOYEE - Ccntract emolovee means indivicuals hired by :he 
contract to perforrr. :he service~ recuired by the SOW. The terms 
contract employee, emolovee, sta:f ~nd contract staff are used 
interchangeably throughout this document. 

CONTRACT OVERSIGHT SPEC~ALIS7 (CCS) - T~e BOP employee who, under the 
direction of the CCM, inspects and monitors contract cornpliar.ce. 

CONTRACTING O?FICER (CO) - A BOP employee with the authority to enter 
into, administer, negotiate, award, cancel and/or terminate contracts, 
and make related determinations and findings on behalf of the United 
States Government. 

CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE (COTR) - A BOP 
employee ordinarily a CCM, designated in writing by a CO to act as an 
authorized representative in monitoring and administering a contract. 
Acts as technical liaison between the Contractor and the CO. (See 
Sec~ion G of the solicitation for an expanded outline of these 
authorities and responsibilities.) 

CONTRACTOR - The individual, partnership, corporation or other legal 
en~ity who has been awarded a contract by the BOP. ("contractor 
employees," "staff," "provider" and "contractor" are used 
interchangeably throughout this document.) All staff from the Chief 
Executive Officer (CEO) level to line staff are included. 

DISABILITY - Person wi~h a disability has a permanent physical or 
mental impairment that substantially limits one or more major life 
activities; has a record of such an impairment; or is perceived as 
having such an impairment. 

J)ISCIP~INE HEARING O::ICER (OHO) - A BOP employee responsible for 
conduc~ir.g :act-fir.dir.g hearings covering alleged acts of misconduct 
and violations of prohibited ac~s including those acts which could 
resul~ ~r. cr~minal c~arges. 

EMERGSNCY - Any significant disruption (e.g., adverse weather, bomb 
th=ea~, d~sturbances, escape, fire, hostage, work or food strike, etc) 
of normal faci:ity procedures, policy or ac~ivity. 

ELEC7RONIC MON:TORING ~QUIPMENT - Eauinment which monitors a federal 
of:ender's compliance with the CSC Eiectronic Monitoring ?rogram's 
2ondit:ons. The program has a system of acco~nting for an offender at 
a:l times, including ve=ificatior. of activities, reporting of 
t.ardines s ar::::i/ or atse!"'.ces :::-om re.quired ser·1ices or ac~.:. vi ties, as 
~el: as c~her program violations. 

~OME CONF!~EMEKT - Home Ccnfinerne~~ is a generic ~er• ~set tc cover 
al~ 2ircumstances :r. whic~ a fede~al ~:fender :s required to remain at 

I N::G~K: - I~cige~: :s a co~di:~=n a n ~ffender exper~ences when they 
are ;hysi=al~y or ~e~:a:lv =~sabled and irr.ooverished :o :he ~oint that 
=~ev are :e~porar~:y ~~ab~e :o ear~ ~cney.- ?ar:ic.:.~atisn i~ :he :sc 
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should remedy this situation and assist the offenaer in becoming self­
sufficient. 

INMATE - (see resident) 

INVESTIGATING OFFICER. Refers to the disciplinary process. The term 
Investigating Officer refers to an employee of supervisory level who 
conducts the investigation concerning alleged charge(s) of offender 
misconduct. The Investigating Officer may not be the employee 
reporting the incident, or one who was involved in the incident in 
question. 

NFPA, NATIONAL FIRE PROTECTION ASSOCIATION - The National Fire 
Protection Association (NFPA), headquartered in Quincy, Massachusetts, 
USA, is an international, nonprofit, membership organization founded 
in 1896 to protect people, their property and the environment from 
destructive fire. The mission of NFPA, which was organized in 1896, 
is to reduce the burden of fire.on the quality of life by advocating 
scientifically based consensus codes and standards, research and 
education for fire and related safety issues. 

The codes referenced in the SOW are available by contacting NFPA at 
the following address: 1 Batterymarch Park Quincy, MA 02269-9101 USA 
Telephone: (617) 770-3000 Fax: (617)77C-0700; Customer Sales Department 
at 800-344-3555; Internet Home Page: NFPA.ORG 

OSHA, OCCUPATIONAL SAFETY & HEALTH ADMINISTRATION - regulates 
occupational safety and he~lth standard which requires conditions, or 
the adoption or use of one or more practices, means, methods, 
operations, or processes, reasonably necessary or appropriate to 
provide safe or healthful employment and places of employment. 

OFFENDER - (see resident) 

OFFEROR - The individual, partnership, corporation or other legal 
entity who submits a proposal in response to the BOP's needs outlined 
in a solicitation. 

PROGRAM STATEMENT (P.S.) - A BOP written directive that establishes 
policy procedures in a given area. (Available on BOP Internet web 
page.) 

PRELIMINARY SITE INSPECTION - One BOP scheduled, on-site inspection of 
the offeror's facility and location (place of performance) for 
evaluating the proposed site. 

PREOCCUPANCY INSPECTION - One BO? scheduled, on-site inspection of the 
Contractor's place of performance to ensure facility repairs or 
renovations have been completed and minimum programmatic requirements 
have been met so performance may begin. 

PRE-TRIAL DEFENDANT - ordinarily means a person awaiting trial, being 
tried, or awaiting a verdict. The term "pre-trial inmate" also 
includes a person awaiting sentence after having pleaded or been found 
guilty when the BOP has not received notification of conviction. 
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PRE-TRIAL SERVICES OtLi:2R (PSO) - An officer of _ne federa: c8urt 
responsible for supervising federal defendants, before trial or 
sentencing, as directed by the federal court. PSOs are more corrunon in 
large metropolitan areas. U.S. Probation Officers (USPOs) function in 
t~e capacity of a PSO in most judicial districts. The terms CSPO and 
PSO may be used interchangeably throughout ~his document abou: pre­
trial service defendant responsibilities. 

PRISON LI~:GAT!ON R~FORM AC7 (PLRA) - For the purpose of this SOW, the 
CCM will identify PLRA case to the contractor with specific 
instructions. Specific requirements are outlined in the chapters on 
Programs and Discipline. 

REASONABLE COSTS - The costs of travel (airfare, rental car, etc.) and 
per diem allowances for United States Government travel, as set forth 
in the federal Travel Regulations. · 

REGIONAL TRANSITIONAL DRUG ABUSE TREATMENT COORDINATOR (REGIONAL T­
DA'r:C) 

- The BOP employee who is responsible for placing offenders in 
Transitional Drug ~.buse Treatment (TDAT), procuring treatment, 
mcnitoring treatment providers, certifying bills, ensuring quality 
control, ar.d performing liaisor- activities among federal institutional 
programs, U.S. Probation, and contract community treatment providers. 

REGISTERED DIETICIAN (RD) - RD means that a person has completed 
academic and experience requirements established by the Commission on 
Dietetic Registration, the credentialing agency for American Dietetic 
Association (ADA). 

RES:DEN~ - federal inmate, inmate, prisoner or offender . The terms 
resident, inmate, prisoner and offender are used interchangeably 
ttroughout this document. 

ROU:INE MONITORING 
~he BOP's schedu:ed and ~nscheduled, on-site inspection visits to 

the Con:ractor's facility to evaluate performance. 

Facilit:es with an average daily popu l ation of federal of!enders of 15 
er :ewe~, there will be at :east one full monitoring and at least two 
una~no~nced interim ~onitoring visits every 18 months. 

Faci:ities with 16 to 30 federal offenders will have at least one 
full mon::oring and at least two unannounced interim monitoring visits 
every :.2 :nontr:s. 

Fac::i:ies with 31 or mere federal =:fenders will have at least one 
f~l: and t~ree unanr-cun=e~ interim monitoring vis~:s every twelve 
:-:1on:.r.s. 

TY?ES JF C~FENDERS - :he EOP places seve=al :ypes o: cffende=s in a 
=sc. T~ere are ~any variables wh~c~ je:er~i~e :he type and ~~wan 
,..,.:.:

0 ..,0·0 ,. 's '"' 1 accd a--d'"'"' a·' •S"' ""'o avo1· ,.., '"""'r:.:.,5;"'n the ---- ... -- - !-'.i.. - .! t--'r_.g:-ame _:-: a _ "-. ~ -..... _._, •-- -v , 

==~::as::r shculj ccnsider two brcaae= categories, 3OP and USPO cases. 
::. is i~p=r:.an~ to Jnderscand ~hich case che cffender is assigned 



Attachment G, Page~ of5 

because cf the dif:eiences in p=og~aming. The C~.1 wil1 p=ovide 
direction in this regard. 

Confinemer.t of all BOP cases are reimbursable. Confinement of USPO 
cases are reimbursable except pre-~=ial defendants. The CCM can 
answer questions regarding reirrbursable offenders. 

a. Direct Court Commitment. Direct court commitment offender ~s• a 
BOP case when a U.S. District Court Judge or Magistrate Judge has 
imposed a short sentence of confinement (ordinally a year or less) 
with the recommendation that it be served in a contract CSC or a jail­
type location. Direct court commitment also includes cases when a 
Court imposes a term of imprisonment for the revocation of probation 
or supervised release. 

b. Condition of Supervision Placement. Offenders under conditions 
of probat~on or supervision by the Court, or parole or mandatory 
release supervision by the U.S. Parole Commission may be ordered to 
reside in a CSC for a period of ~ime. These placements are USPO 
cases. 

c. ComiT.unity Confinement. Community Confinement offender is under 
custody and a BOP case who resides in a CSC and participates in 
gainful employment, employment search efforts, community service, 
vocational training, treatment, educational programs, or similar 
facility approved programs as a condition of supervised release or 
probation. 

d. Intermittent Confinement. Intermi~tent Confinement offender is 
under custody and a BOP case who resides in a CSC during nights, 
weekends, or other in~ervals. 

e. Institution 7ransfers. Insti~ution transfer is a BOP case who 
has transferred from a federal institution and is completing the last· 
port~on of their sentence. 

UNIVERSAL PRECAUTIONS - as defined by Centers for Disease Control and 
Prevention (CDC), Department of ~ealth and Hu~an Services, are a set 
of precau~ions designed to prevent transmission of human 
immunodeficiency virus (HIV), hepatitis B virus (H3V), and other blood 
borne pathogens when providing first aid or health 
care. Under universal precautions, blood and certain body fluids of 
all patients are considered potentially infectious for HIV, 
HBV and other blood borne pathogens. 

U.S. PROBATION OFFICER (USPO) - An of:icer of the United States 
District =~~rt responsible for supervising CSPO federal offenders. 

VIOLENT CRIME CON7ROL AND :Aw ENFORCEMENT AC: (VCCLEA) - For the 
p~rpose o~ :his sew, :he c:M wil: identify vc::EA case to the 
con~=ac:o= with specific ins~=uct~cns. Speci~ic =equi=emencs are 
o~~:i~ec :~ ~je chapters or. ?=og=a~s and D:scipline. 
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NAME OF FORM 

LIST OF BOP FORMS 
(provided by CCM) 

ADMINISTRATIVE REMEDY FORMS ... 
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The 3~reau cf ?=is8:1s (BO?) provides ccrr~u~i::y-~ased =es:de::.::~a.:.. 
and ~onresiden::ial correctiona.:.. services throuqt C8n::rac::~a.:.. 
agree~ents wi:h s:a::e, cou~:y and ci::y gover~rnen::s and private 
correc::io~s contrac::ors. These con::rac::ors c=ovide ser7ices 
whic:-: include ernployme:-i:: and residence ::.eve.:..cpme::.:: an::. o:::1er 
se~f-irnprovemen:: oppor::~ni::ies to assis:: :edera.:.. ci:e~ders :~· 
beco~ing .:..aw-acidi~g ci::izens. 

~l 1. OBJECTIVE. The objective is to establish a Comprehensive 
12 Sanctions Center (CSC) that provides comprehensive community-
13 based services for offenders, i.e., offenders who are in the 
14 custody of the SOP, United States Attorney General, or ~nder the 
15 supervision of the United States Probation Office (USPO). 
16 
li 
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2. STATSMENT OF WORK [SOW). :he SOW sets forth the contract 
performance requiremen::s for ::he management and operation cf a 
CSC for federal offenders. :he contractor sha.:..l ensure that the 
CSC operates :n a manner consistent with :he ~issicn of the 30P. 
:he ~issicn is to prctect soc~e~y by con:ining c:fenders in the 
controlled e:1vi.:-onme;;::s c: prisons and communi:y-based facilities 
that are safe, ~umane, cost e£:icient and appropriately secure, 
tha:: provide Nork and ot:1er self-improvemen:: oppor::unities to 
assist offenders in becoming law-abiding citizens. 

3. ~LACEMENT Jf OF:ENDERS. 
Manager (CCM) can approve a 
csc. 

Only the Community Corrections 
federa: offender's placement at a 

4. CONT~;::cR'S ~ES?ONS:3::::Y. :he contractor shal: furnish 
al.:.. persc~ne:, ~anagement, equipment, supplies and services 
necessary :or performance of a:: aspects of the contract. Unless 
explic~::ly stated c::herwise, the ccntractor is responsible for 
a.:..l costs associatec witt and i~curred as part of ;rovij:ng the 

-· 3JP'S ?E:::soP~ICAL EASE. The EO? can successfully carry out 
its ~issic~ because its cpera:icns are fir~:v ==ou~ded :n a set 
cf 20:r.r..or. ·1al:.i.es and :::'..:.nc:ional goals. A c:ea:- ·.rision o: :he 
BO?'s crganiza::iona: and indi7idualized respc~s~bili::ies exist 
am:)::::; em?lcyees. '!'he 30?, as a?: orga:-ii za tion, has a "culture" 
a se: cf values and shared at:i~udes tha: auide s~aff's actions . 
These ~a.l.ues are a source of Dride and ~rofessionalism :o all 
e~o.:..~vees, as thev see :he~ ~~flectec i~ safe, r.u~ane and cost 
e -:=-:·ve 0~0ya.,..,:~s arc· ,..., ~~0 :a'- -y0 -tmen- ~£ o:fenders . ------ !""-- ---..1•• I • .;. ..;... • .l I....J.!- - -- ,_ __ Q ·•- ~ -

The :ol.l.ow:ng val~es are i~por:an: fer con:rac:: employees :o 
~nde=s:and, beca~se :hey describe some of :je ~ajor por:ions of 
the 30P's =u:::~re. 

• So~nd Correc::iona: Manage~e~: - T~e ~OP ~ai~tains effective 
s=,...··-'-,· _...,,.. -,..._ .... ---- ~~ '-s ,..,::Q""a·e-c:: '- ,,...::,,... -f::,.c' ~'.,..'""S ·.1-'~izing ------Y c .... """" -'-'•.i.---- .._,_ -- ...,,,~---· -- -·· _...,,,'- -- ------ ---

:s: .S:JW, ?age :. 
:ar:ua~y, 200C 
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=~~rod~c:io~, ?age 2 

:~e _eas: =es:=:=:i?e rnea~s ~ecessary. :~is apprcac~ is :~e 
esse~tial fou~dat:=~ cf a:.:. sound correc::ona: ~anagemen: 

• :or1:"ec:.:.onal Wo.::-ke=s :i=s: - All BOP err.ployees sha.::-e wi ::1 
cont.::-ac-: emp:.cyees a corr.men =ole as cc1:"re=-:ional workers and a 
mu:ual resoonsibi:i:v :c= ~a:n-:a.:.~i~g safe and sec~re facili:ies 
and for rno~eli~g soc~e:y's ffiai~s:ream values and norms :o 
offende:::-s. 

• Promotes Integ=ity - ~he BOP firmly adheres to a set of 
values that promotes honesty, integrity, ~nd professionalism in 
order to ensure public confidence in its programs. These values 
also include the agency's prudent use of its allocated resources. 

• Recognizes the Digni:y of Alf - Recognizing the inherent 
digni:y of al: human beings and their potential for change, the 
BOP treats offenders fairly, is iesponsive to their needs, and 
affords them opport~~i:ies :or self-improvement to facilitate 
successful re-entry i~to t:he community. The BOP recognizes that 
offe~ders are incarcerated as punishment:, not fer punishment. 

• ::omrnunity ~elat::::s - :'he 30P ::ec:og:1izes ant facilita-ces the 
i:1tegral :-ole ~f the corr.r:n.::1.i ty in accomplishing t:he BOP' s 
mission. The 30F a:so wo=ks cooperatively with other law 
enforcement agencies, the Courts, and other components of the 
Gove:-nmen:. 30P sta:: visit regularly with CSC contract 
emplcyees to excha~ge in:o=nat:on on areas of mutual concern. 
CSCs ~ave proven to be :~va:~able :n maintaining a productive 
link oetween :~e :~s:it:ution and the comrnu~ity in which it is 
loca:ed . 

• ~igr. Standards - The BO? requires high standards of staff 
ir.tegrity, sa:e:y, sec~ri:y, sani:ation, and discipline, which 
?=o~::es a p~ys:ca::y an~ ernot:ona:ly sound envirc~~en: for both 
staff and o::enders. 

;8 Cne cf :he ~ost irnpcrtan: :t:~~s a con:rac:: e~~lcyee can do for 
1

~ o::e~jers a~= :er soc:etv - :s :: ~o:iva:e offenders :o take 
~8 adva~~age cf self-imcrov~men: occo=tu.:-:ities while =onfined. 
~l Co~~=act employees aiso have an-~mpor~an~ =esponsibility to 
~2 provide a mode: o: mainstream va~ues and s:anda=ds :o offendefS 
~; in ::1eir dai2.y 2.ives and :heir work ir. the community. These 
44 elemer.ts - he2.p:~g and rnc-:iva:ing - cal.:.. fer a ca=ing attitude 
45 towa.::-d of:enders, one :ha: ,51eJ:ls.:.bly meshes with -:he BOP' s 
~6 responsit:.:.i:y :c prote=: socie:y ~i:h :je join: =ale the 30P-has 

·,;:. ::1 the ccm.'Tiu.:-:i -::_ . .: and of :::ender c-..:ring the rehabi.:.i tat ion 
~= :'.)=ocess. 

:cn:~2=: employees ~eed :o oe fir~ bu: :air, ~~mar.e ~ut: carefu1, 
i.:-: :~eir i.:-:te=ac:io.:-:s w:t~ offenders. :tis ~ossi~le :~ ~aintain 

-- sec~rity wit~ou: comp=om~si~; ~~mane offe~cie: ::are. 

:s: SOW, ?age 2 
Ja:-.ua:::_.:, 2COG 
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-:hey ::-ec:..:::-!1 :c :~e ccmmur.i :y. 8f:enders sho:..:ld be :=:=c·.-:..ded 
~nf~=~ation o~ :hese programs, presented i~ a way :hat e~cou=aaes 
and notivates :he~ :c par:icipate. 

The CSC has an obligation to provide offenders wi:.h an 
~ oppor:i..:!11.:.y to acq:.:i.:-e :he "too.:..s" :or self-:r:1;:::-cverr.e!1: ar.::::. .:..aw-
9 ab~d~~g behav:c~ upon ~elease. Of:ende=s mus~ par~i~:pa~e :~ 

ma~n:aining family and ccr..mur.i: y ties, th.:-ough correspcndence, 
visi:ation and planning :or even:ual release through 

i2 participation in pre-release classes and other programs. They 
13 have the obligation to honor their debts and begin payment while 
14 confined. Each offende= is personally responsible for taking 
15 advan:age of available CSC programs. 
16 

17 These are important guiding principles for contract employees. 
18 :hey provide direc:ion for decisions that carry ou: the BOP's 
19 mission. They also are :he four.da:ion of many expec:ations that 
:: the 30P will ~lace o~ CGDt=act employees ~h~oughout. per:ormance 

22 

25 
26 
27 
28 
29 

t:-.e cont=ac:. 

6. CONTRAC:' ?E~?ORMANC:S. All senrices and prog:-ams sha:l comply 
wi:t :he SOW; the C.S. Consti:ution; all applicable federal, 
state and :ocal laws and regulations; applicable Presidential 
Exec:.:tive Orders (E.O.); all applicable case law; and Court 
Orders. Should a conflict exist between any of t~e 
af8remen:ioned standards, :he mos: stringent shal: apply. When a 
conflict exists and a c~nclusion cannot be made as to which 
standard is ~ore str~ncent, the BO? shall determine the 
apprc~riate standard. -rhe contractor shal: comply with and 
irnple~er.: any app:icable cr.anges tc BOP policy, Departrnen: of 
Just~=e (DCJ ) regulation, Congressional mandate, tederal law or 

She~~~ :he BC? invoke sue~ c~anges, :he contractor retains rights 
and remedies :c equi:able adjust~ent unde::- :~e :erms and 
=o~d~~~ons c: ~he co~~=a~:. 

~o 30P =eserves :~e =~g~: :o enter ~:1to ~egotia:ions wit~ the 
co~:::-actor :o ciange :he cor.di:~ons or p::-oce~J=es in :his SOW and 

30? rese::-ves :~e righ: to tave various s:a::f monitor cor.tract 
;:,e=::r:nance. :'he 30P ::-eser~.@ii ::1e ::-igr:t to co:1ciu.ct announced and 
~~a~~~~r.ced i~soec:icns o: anv =ar: of :~e :aci:i:v at anv :ime 

• ,# .. - ~ 

and 2y any :ne:~oc :o assess cor.:rac: cornp~iance. :he BO? may 
inves:iaate ar.v i~ciden: oe=tai~i~c to :he oerfor~ance c~ :his 
co~:::-ac~. !~e- contrac:or· shal: ccmp:y and coopera:e wi~~ t~e BOP 
2~ a:l i~ves:igations, rr.onitcrir.g visi:s, i~s~ec:icns and 

::s:: sow, ?age 3 
~a:-:.-..:a=~' , 2JCC 



~~e =~n~=ac~c~ sha:: =eoc=~ a:l ~=i~i~al ac~:~i~Y :ela~ed ~~ ~~e 
per:o=mance c: :~is c=n~=ac: :o tje approp=ia:e :aw e~fc=ce~e~: 
;:1vec::".'"",..--; .. e -ae,._- .. - ,,., - · -1 Bu,..ea" ,.,.: ,~ves-1.·,..--s,.._,.., -• ---":'0--v C:._.. ••-jr e•~•, :eaerc.- • -..i. ...,;~ -••" - ":fci_ _ _. .... , 

Jni:ed States ~arsjals Ser7ice, sta:e and :ocal autto=i:ies, a:1d 
i~~ed~ately ~o:ify tne CCM c: :je report. :he con:rac:or snal_ 
i.:nmed:.a-c.ely repo:-~ to the c::~ a~~i person c~ agenc~' =eq:.:es'ting :.:) 
use an offender in ar.y i~vestigation. 

9 The =ontractcr shall submi: any request :er contract cjanges 
10 thro~gh :je CCM :o the Cor.trac:ing Officer (CO) for app=cval. 
l:!. 

12 Should electronic media, e.g., the Internet, be used by the 
13 contractor, the contractor sha~l manage the information in 
14 accordance with Federal law, =egulations and policies of the U.S. 
15 Department of Justice and BOP. Offenders shall not have direct 
16 access tc the Internet in the facility. 
17 

18 The BO? =~te=~et web page :www.BO?.GOV) is available tc :he 
19 co~tracto= as a resour=e :o= ir.:crmation. 
2J 

2: ~ s:o?E OF ~ORK. ~he ccnt=actc= shall comply with all 
22 =eq~i=emer.ts i~ this S8W a<ld ctr.er reference documents as 
23 ind:=a:ed. The technica: orc=osal is incoroorated into the 
24 co~t=act ~nless other~ise ;tated i~ the contract or defined by 
25 :.he c:::,.:. 
26 

27 The cc<ltractor has af:irnative resoonsibilitv to ensure proper 
28 manage~e~t ar.d oversigtt cf :hei= ~rogram. ~bsencee owne=ship 
29 shall no: ~iti;a:e program ir.tegrity, responsiveness or 
30 respor.sibility. 
:, -
32 
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The ==~tractor shall prctec:, defer.a, indemnify, save and hold 
har~less :je Jr.ited States Gove=nrnent, the BOP and its employees 
or a~er.ts, frc~ and aaair.s: anv and all clairns, demands, 
ex~e~ses, =a~ses c: a~::c~, ~~;aemer.:s and liabi:icv arising out 
o:, :r i~ ccr.r.ec::on ~it~, a;y ;egligent acts or omlssior.s of the 
ccr.tractor, :cs age~ts, s~bcontractors, ernplcyees, assignees or 
a-·· =ne =~Y= ,-::10::. ::-.e ::c::.:::act~= :nay be respo:.sib~e. 

7~e =or.t~ac~~= sha:: als: be l~able :or any and all costs, 
expe~ses ar.d a::ornevs fees inc~r::ed as a result o: any such 
::lai~, demand, cause-c: act~=::., iud~ement or liability, including 
t:1ose cos:s, expenses and a:to::n~ys-fees incurred by the United 
S:a:es Gover~~ent, ~he BOP ant its employees or agents. The 
con:::actor's liability sta~h not be limited by any provision er 
li~~:s c: :ns~=ance set :o=:h i~ ::ie res~l:i~g ::on:rac: . 

•= I~ awardi~; t~e =~ntrac:, :he ~o~e=~rne::.: does ~ot assu~e any 
,: l~a=i~i:y tc :~ird par:ies, nor ~ill :he Gcver~ment ::ei~burse the 

==~:::ac:or === ::s liabilities:: :jird parties, wi:~ respect to 
less due :o dea:~, bcdily ~nJ~ry, :r daffiage to prcp~r~y resulti~g 

cs: SOW, ?a~e .; 
:a,.-;a:::y, 2: CO 



:ntrcduction, ?age_ 

in a~y way f=c~ ~~e perfor~ance cf the co~:=acc er a~y 
2 subcc~tract ~nder t~is cont=act. 

6 

l O 

12 
13 
14 
15 
l6 
:: 
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The cont=acto= shal: be res?o~si~1e fo= a:l litigaticr., i~cl~di~g 
the cost of :itigatic~, bro~ght against i~, its emplcyees or 
agents for alleged acts or omissions. The CO shall be ~otified 
in writing of al: :itigatic~ per~ai~ing tc t~is contract and 
provided cooies of a~v oleadi~as filed or sa~j :i~iaat~c~ wit~i~ 
five workin~ days of ~h~ fil~~~- The contractor sh;ll provide 
the c:M copies of all documents. The contractor shall cooperate 
with Government legal staff and/or the United States Attorney 
regarding any requests pertaining to federal or contractor 
litigation. 

The contractor shall develop ooerational nolicies and procedures 
that follow the requirements contained in. this SOW and to 
generally accepted correctional practice as defined by the COTR. 

:9 ~xcept as o~he=wise ~r8vided :or i~ tr.is SOW, al~ :ede=al 
20 cffe~de=s shall rece:7e t j e same treacment and services. 

:s: SOW, ?age~ 
:a~~a=y, 2808 
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Admir.istra~ion and Crg2 =aticn: Ch. :, Page E 

rhe c~n~=ac~== sha:l ~ai~~ain a 
tha: is available :ca:: s~a:f. 

cur=ent ~rit:e~ cpera:ions ~ar.ual 
!t sha:l desc=ibe :~e purpose, 

phi:oscphy, prog=ams, services, policies and p=oced~res cf =he 
faci:::y, and be updated on ar. as-needed basis. :he opera:~ons 
manual shal: address eact c~ao:er of the SOW. Staff shall have a . . 
genera: ~nde=s:andina cf the coerations mar.ual. The coera:icns 
manual shall ccn:ainJall cer:iiying tes:s, zoning and ~permi: to 
use" documents for the facility. The contractor must operate in 
accordance wi:h the manual. The operations manual shall not 
circumvent the SOW requirements. The operations manual is a 
separate manual from the technical proposal. Staff shal: at 
leas: annually review the cperations manual which the contractor 
shall document. The operations manual shall be available for 
review by the BOP during inspec~icns of :he facili:y. 

The contractor shall repor:, :hrough the CCM, 
deviation from the requi=emer.ts of this SOW. 
inte=pre: the re~ui=emer.ts o: :.his SOW. 

to the CO any 
':'he CC~ will 

The contraccor shall develop a wri:ten mission s:aternen:, 
=ange goals, and objectives, whic~ shall be available £or 
by :he EC? du=~~~ ~~spec~i8~ cf ~he faci~ity. 

long­
review 

AME~:CAN CORRsc::oNAL ASSOCIAT:ON (ACA). The 30P encourages 
the contractor to acquire cer:ification in accordance with the 
most current edition is) o: the ACA Standards for Adu:t Co~munitv 
Res"dent~al Ser~ices . 

:! :he :acili:y is no:. ACA accrecited, :.he con:=ac:o: shal: use 
the most =ecent edition(s) o: the ACA Standards for Adult 
Comrr:.1r:i :v Residential Ser•.rices as a guide in develoF:.ng :he 

3E :~e cont=ac::= sha:l advise :.~e c:~ in writing o: t~ei= ~ntent to 
.J, see,< ACA acc::edi ta:.ior.. 

L. 

• ~ co~c~~gency plan :.o ensure continuity of service sho~:d unforseen 
~: ~~~~~~s~ances occ~=, suet as employee work ac~ions 8r s~rikes. 
~2 The plar. r:iust be avai:able :or the 30P upon inspec:ion. 
~3 

~4 :he contrac:::r shall ~rov~de a: :eas: :5 percen: o: the contract 
reqi.:::..::-emen:s by using e:nF.:.cy~es c::r:tper.satec:i ::iirec:ly by :he 

~c =~n:ra2:::r. r~~s :neans :he con:rac:or canno: subcon:.::-ac: more 
:~a~ 25 oercen:. cf :.he co~:rac: .::-eauiremen:s. :he intent is cc 

.- -,,-=--~ .:::: .. ,~-~ .:-.,.-- _,.... ~ c· --= .,... _.; ; .. .; - C: .~ · o,.... -n~ -or.t,_. __ , a'"'a' ~ o ---C.-- - '--'----··· --r:l!:-"O ____ o_. -- se_;.r ___ '-e- 1,,.;:')Q ___ .,_ - • ,.. __ ., 

St.:?e=vis::.0:1 c! the :aci:i:v direc:::r. !je contrac:::r s~a:: 
St.:'"'::'1 ; .,.. a~, ---'"'0s 0 c· s•·'"',...--:--,...-c:: -~ _...,e ~o:i ::o- a'"''"'-cva· wher. t-h"" ...... __ -- !'""-'-'~ - _...,.._._••'--c--- _,_, -·' ;_,; .. - - ~!::-'- - .... -· -

c:~:::ac:o:: ::.n:ends :c see~ :te se.::-v~ces o! a subco~:rac:::r, e.g., 
:008 ser,~ce or fac::i:y ~ain:enance. 

:sc SOvi, ?.=.ge 6 
:a::ua:::~·, 200::i 



Admi~istra:icn and Orga-"zat~c~: - , ?age-:-

:he ccntrac:cr sha:l ~nder ~c =:rcumstances allcN a~ o==e~der 
~ be i~ a posi:icn cf ccntroi c= author~:y over ano:her c::e~~er, 
- contrac: or s~bcc~:rac:or employee. 

6 

• r: - .; 

:1 
12 
13 
l4 
15 

7he contractcr shall not 
meaica~, phar~aceutical, 

use er allow c:fenders 
or cos~etic experi~e~ts. 

=,e used 

• :NFORMAT:ON. :he ccn:rac:cr shall comply w:tt :~e 

:or 

requirements of :je ?reedom of :~fcr~ation Act S ~.s.:. §552, 
Privacy Ac:, 5 C.S.C. §552a. and 28 CFR part 16, ?roduc:ion er 
Disclosure of Materia~ er !nformation. The contractor shall seek 
the CCM's approval before releasing BOP records in response to a 
request for information. All documents produced as a result of 
this contract shal: become the property of the BOP. 

:6 The c=nt~acto~ shall have written policy and procedures for staff 
managing information. 

l8 
:9 a. Governmer:.: Contacts. T:ie c::intractor shall post and display 
20 ~~ a conspic~c~s loca:ion a listi~g of the names, addresses, and 

.,.. 0 ·, ""'"'n~·:1e ..,urr.o· c,..e o~ -~e r 0 s...,ons1· 0· ~e !""o..,...,un°-y Cor.,,.ec ... ;~..,s ----~ Jo """• •1 ~ --- - -~• __ !""° • - '-' .LlU.•l -- - \--"-"•• 

~~ Regiona: Ad.~i~istrato= \CC~ ) , Management Center Administrator 
23 (MCA), CCM, ~eg:onal Jirector, and Chief US?O. 

25 
26 
27 
28 

~o 

-~ - -

:0. 
wher; 
made 

C. 

Congress. The contractor shall immediately nctify the CCM 
a request, e.g., information or tour of the facility, is 
by a member of the Jnited States Congress to the contractor. 

News Metia. The oo::tracto!' . l , sna __ not::y the CCM whe~ a 
=eques:: or co~tac: is made by any ~edia representative, :.e., a 
;:,e=so:-. whose ;:ri:1ci?al empl.cymer.t is to ga-cher c:: repo!':: news for 
a ne~spaper, magazine, national er international news service, or 
radi= or television news program. :hese requests C!' co::::acts may 
:ncl~de, ~~tare no: :irni:ed to, i~terviews, visits er :xpromptu 
~~es:ions wi:~ staff or cffenders. 

Tje contractor shall coordinate al: publ.ic infor~ation issues 
~i:~ :~e c:M and c:ear, :n advance, al: ~ress s:atements and 
releases. 

~he co~trac:or shall. ens~re employees agree to ~se appropriate 
disclaimers clearly s:atin; :ha: :he e:npl8yees' cpir:ions do not 
necessarily re::ect the position cf tje 50P or COJ in any public 
preser.ta:ions :~ey :nake er articles tjey nay write that relate to 
a:r.-· a.spec: ::f :~e c::n:rac::::;.r...!s pe::::-f::r::rtar.ce ir. ::::.:.s ::ont!'ac::. 

;... . :::o:: :.:.:ne :--. : a: i or: . 

- - . c.: : :. ::::-.a:..:...·~-: e ::espc:1s::::::_:: '/ 

:s: SOi;, ? .:ge -
:an:;ar:1 , 2 :co 

T~e ccn::rac:cr ~as :he 
::e~t.: i reme r.:: s are being 



6 

,......, 
"-... - , 

~· . . -~e cc~~=ac~c= s~al: nair.~a~r. cocumen~a~io~ s~o~i~g ~~e~= 
scan=ing as a :ega: enti~y, 2r ?ar~ of a :egal e~~i~y, and shal: 
nai~~~i~ ~oc~me~~a~i~r. i~dic_~-i~= lecral measures ~ave ~ee~ ~aKer. - ~ -
~o p=ovide continuity cf serv~ce in case of i~capacitac~=~, 
ret~rement, o= deat~ cf the cJntractcr. 

The c=ntractor shal: nair.cair. documen~aticn of ~heir tax exemot 
w stat~s, if applicable. 
;i 

10 The contractor shall have val~d liatility and property insurance 
ll for the facility and equipment, with documentation avai:able for 
12 review. 
13 
14 e. Meetings. The facilitv director shall conduct staff 
15 meetings at least monthly to- foster communication, establish 
16 policy, discuss problems, ensu=e compliance with SOW 
17 requirements, and accomplish p=ogram objectives. The contractor 
18 shall distribute new or revised policy and procedure to staff, 
~~ volunteers, and i: appropr:ate, offenders. The contractor shall 
20 docume:1-: these :-:1eet:..r:;s by providing a written sumrn~ry of the 
2: ~ir.utes. This docurnentatio~ shall be available to the BOP upon 
22 inspe=~ion. 
23 
2~ ~ Equipment, The con:ra=::r shal: nave a working fax machine 
25 and telephone for sta.::f use only. 
26 

27 c. Translation. The contractcr shall provide for the 
28 translation of facility rules, emergency.diagrams, and other 
29 related documer.ts intc a foreign language as reau:..~ed by the 
3C co~posit.i.on cf the offender population. 

32 

. ,., 
-: V 

. , , .,., 
45 

4. COMMUNITY OUTR~;CE. The co~tractor shall have wri-:ten policy 
and procedt.:res for a public in:ormat~on program which offers 
on~c:r.g, positive co~~unicat:on be~ween the facility and :he 
lcca.: =o:r.mt.::1.:.:y, elecr.ed 2:.::~c~als, :aw en::orceme!".t ar.ci. c:.~izens. 

~- JJA~:~y :ONTROL. The contrac-:or shall jevelop a quality 
co~~==l plar:, i.e., an ir.terr.al sys~em :or ~cr.i:cri:1g programs 
~hro~c~ .:.~soec:ions := reviews :onduc:ed ~v :he :acility director 
or Other St~==· The c~r.trac:c= s~all conduc~ at :east cne formal 
annua: review of the faci:i~y•s operation. ~he contractor shall 
=epor~ to the CC~ in writ::1~ :je results of ~he review to include 
any wri::en fi::1di::1g(s) and ac~ion plans to correc~ ~he 
:: ir:ci.:.:1.g ( s) . 

:he cc::.:rac~c= sjal: cc:1.duct a syste~ c: re~u:ar q~ality cor.tro: 
as :::.dicaced i:. :he car.tractor's quali~y cc~t=c~ 8lan. ~he 
--.....,_----~o-sn· -~ .. · -· ~- - · · ........ _ -•-i i --,...._-:_-,,,,.... .. he ---'·•--c.-1.. - , o..;.._ ::,aKe _:7.e !=-c.:1 a::::. 2.1..S OL.1..Cvmes avc--o.- ... -::: '-'-" '-• 

30P ~po~ any ~::.spec:ion. :he cor:trac:c= shall crea.t qt..al.i.ty 
cc::.:=ol as an c:1.gci;.g ~recess. JUtcomes, ~uali~y a~d value can 
2e e:1r:an~;:,,..; --·· "'"s-.:>rna~.;--;·, , ,..;pc::.;c-'..- .-. ...,ea,,,.,,...;,.,c -ss"""'S 1 '"'g .. ' ----- -::: -! -- . ___ c;:. ____ --'---- " -•·-.:,• ,., -'-'---·'-' C: -- -·· ' 

a.:1~ ~~provi:19 ~~e :Sc's =~:i.ct~cns and ~recesses, sue~ as 

cs: SOW, ?age : 
:anua=:.:, 2000 
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Admi~istratic~ and Orga zat:cn: C~. :, ?age 9 

~anagemen: c: i~fc~.a:ic~, i~:ake and re:ease ~=~ced~res, 
financia: obliga:icn coilec:ions, acccun:aoi~~:y, doc~me:.:a:ic~ 
req~iremen:s, and app=opria:e noti:ica:ions to :he c:M. 

The cc~tracto= shal: operate accoroing to an annua: wri::en 
budge: of an:icipated revenues and expendi:~res. ~he con:rac:o= 
shal: have po:icy and procedures for the recei~:, sa:eg~arding, 
disbursemen:, and recording cf =~nds :hat comply with general:y 
acce~:ed acco~n:ing prac~ices. 

cs: SOW, ?age 9 
January, 2000 



CHA?~~R 2 - ?erscr.nel 

~!A:F :ovE~.G~. ~he ccn~=acto= sna~- have ~==~r.ed, pa~= 
sea::, dressed and awake, on :he premises :o prc7ide 24 tc~r 
coverage, seve~ days a week ~jat provides :or safe a~d sec~re 
supervision =f a:l feaera: c:ren=ers, 
orderly rJnning of :he csc. 

~r.e 

~ The con~ractcr sna~~ s:ar: __ :east one 1 -day pos~, 24 ~o~rs a 
:0 day, ~o supervise federal offenders. The contractor shall also 
:1 provide key personnel in accordance with the ni:.mber of offenders 
12 residing in a facility (see Key Personnel)~ 
13 

14 Housing configurations, e.g., several buildings, require the 
:s contractor to determine the number of staff needed to safely and 
:6 securely supervise the federal o:fenders. A staff/offender ratio 
:7 shall be submitted in the technical orooosal based ~oon :he 
:s layout of the proposed facility and the· estimated nu~er of 
~9 federal offenders ir. :je Request for ?roposal (~FP ) . 
2:, 

~- The contractor sha:l main:ain :je staff / offender racio (:.e., 
22 :1um:)e.:- and type cf s::.aff, specified in the contract, 
23 propor:ic~ate ::.o ::.he of:ender pop~lation) :hroughou::. the 
24 per-fo:::-r:1a:1ce c: t:1e cc:-.::.rac: ~nless otherwise i:::di:::aced :Cy the 
2s c:r-.:. 
26 

. a. Staffing ~attern . The contractor shall concentrate staff 
28 whe~ ~ost offenders a.:-e avai:able for program ac::.i7ities, 
29 nor~al:y dur~~g t~e evenir.g jours. 
30 

-: ,, - .. 

, ' ..,., 

:he ccr.trac::.or s:1all sub~i::., i::: the te=~nica~ proposal, a sample 
of a weekly wcrk schedule bv ~osi:ion :::~early defi~ing the duty­
hours cf each positior.. 7he sample sc~edt.:le shall i:idicate whict 
positions are full-::.i~e and whic~ are 9ar::.-::.irne. :n addition, 
::.:::e ~ork sched~:e wi:l iden::.ifv ~= :he oosi:ions are jevc::.ed ::.o 
.:::eri.::,r-' ~.;:.::::::,...,~e .. s 1 • ..... er••· 'C -·c· / c- 0-0:. .... am -c-'··'-',:;.s ~_he - """"--C.- --J..- .. - - I....~ _vl.S- r: en - .. - "'='- ll C to--"---- . 
inte~: is ::.o ensure :~at ::.~e con:ractcr ade~uately s:affs for 
~ot~ ;rogram ac:i~i:ies and offe~der S~?er7isic~ . 

NOTE: If the contractor's facility also houses non­
federal offenders, the contractor shall specify what 
percentage of each position's time will be devoted to 
the federal contract. 

t. s:aff/Offender Ra:~=-,•~~e cc~:rac:cr is always responsible 
----c, =~:::,.-cc, .... ':=:t,:;. S''""'e-\·'s·~- ~-= ,:=-c·,:::,.-:::7 -.:&,::.nc·e-s c.-·d t.r>e o-de .... ~y 
-··- -~ ... - .. --- - I..,.~ - - --·· '-'- --- ---- ----- ·-·· - •• • .... --

ru~~ing of :he cs:. :he s:aff / cffender ra:io es:a~lished i~ the 
~~~~~~~t ~o~~=~=~:es ~= :je c~~~=a~~8r's ab~:i~y ~~ safe:y and 
sect.:rely cpe=a:e :he :s:. :he co~~rac:o= shal: ~o:ify t~e CCM of 
any ~~fcrseen ci==~~s:a~ce wh ~c~ ~ay affec: :he safe:y, security 
er ===erly r~~~~~g =f :~e :s:. Accor~i~;~y, :he c:~ ~ay 
ie::.er~i~e :ha: ar. adjus:men: :c :he staff/offender =at.io is 

:s:: .SO'ii, ?~ge :.: 
:~::1..;ar·/, 20CJ 



?e ·-, o::::.e l : . -i-. -, ?age, . 

?cpula:.:.o~ Changes. :: :ie average ~ont~:y ?CP~~at.:.o~ 
- (AM? : =:1anges :rcn :~e 30P's cr.:.ginai ?ro~ec:icn fer :tree 
6 ccnsec~:.:.ve rncn:hs, the s:aff/c::ender rat.:.c may be =hanged~­

accc-~an~e ~o -he ;o,~0L•1.~"· 
_ _. ·- - ,_ - --- 11\1 ·•'-j• 

- a ) :f :he .;MP ex:::eeds ::1e c:::-i;inal est.imat.e by 25 percent 
~J for t~ree consec~tive mor.ths, :he contractor shall add qualified 

staf: consistent with the original staff/offender :::-at.:.o. 
12 

15 
16 
" .., 

:. 8 

b) If the AMP is 25 percent below the original estimate 
for :hree consecutive months, the contractor may reduce staff 
consistent with the original staff/offender ratio, as long as the 
ccntra::::or continues to provide·safe and secure supervisor of 
federal offender. 

:.; ~ ~ey Perscnne:. Al! key ?ersonnel are full-time employees. 
2: :hey work cn-si:e at the facili:v. Key personnel ac major use 
,_ ccn:rac:s '. 31 c::e~ders or ~ere) shall devote 100 per~ent of 
22 :hei= working time cc :he federal contract. The inten: is to 
23 ens~=e :hat key personnel work exclusively with :ederal offenders 
2~ wher. :he contrac:or also provi~es services to other offenders 
25 such as lccal or s:ate offenders. The contractor shall identify 
26 to :he CCM key personnel employed at the facility. 
2i 
28 
29 

- ; :1..;.ll-:::ne em;:iloymer..t is 40 hou:-s per week cn-si:e. 

3C :he cc~t=ac:cr shal: staf: at least four key personnel 
-- pos::::ns. !~ev are :he facili:y directer, case ~anager, 
32 e~plcyme~t placeme~t specialist (E?S:, and counselor or an 
-- eq~i~ale~: posi:ion. The EPS is required o~ly a: major ~se 

-=a::~ . .:-.,Qc. 

..: C 

:te ::~ ~us: approve changes of ~ey personnel before :hey are 
em;::yed in a ~ey perscr..nel posi:io~ . 

:he ==~:ra::::cr sha:: s:a££ a:: ~ey perscn~el positions :~roughout 
:he perfcr~a~:::e cf :he con:=ac:. T~e co~trac:or shall r.o:i:y the 
:c~ :r. ~ri::r..g i: key personnel vacate a position permanently and 
i~~ica:e wher.. a replacement will be ~ade. The notificacion shall 
oc=~~ wi:~ir. ::ve workir.~ days after :he vacancy. 

. . , sr:a~.;. 
aa~:.::or: :o 

jeve~op an e~ployee 
BO? provided :raini~~-

:s: S:lti, ?age :.:. 



:.o 
11 

12 
13 
14 
15 

17 

:.cpi=s, date, ~~~e a~d ?a=~i=i;a~:.s. 
:::over :.he :ol:owi~g: 

•Emer;ency ~lans; 
•s:.a:: i::-i~egri:.y and e:.jics; 
•Accountabili:.y and sec~ri:.y ~r:ced~res; 
•Li:e, safety and emergency procedures; 
•Offender searches; 

Pe--on::-iel: 

•Signs of suicide and suicide ~recautions; 
•use of force regulations and tactics; 
•CDC Report writing; 
•Universal precautions; 
•Interpersona: relations ar.d cornm~nication skills; 

?age :.2 

•Social and cultural life styles of the offender population; 
•Preventicn, identifica:.ion, ananandling of sexual 

ab~se/assau::. incidents and 
•Bas~::: first aid. 

bl Orientation. The :::::ontrac:.or shall provide an 
:2 orientation fer a:l new employees during their first week of 
23 emp~oymen:.. :opi:::::s ~ust i~=~~de at least, a discussion of sexual 
2.; abuse/assau.:..t prevent~o:::1 ar-.d i::te=vention and Smployee "Standatds 
2s of Conduct." The con:.=a::::::.cr sha2.l document the employees' 
26 par:.icipation, ce=:.i:ying jate, time and completion in thei= 
27 personnel fi:e. 
23 
29 

;2 
2.3 

2; 30P T=ai::1i:1g. }l.t :.east one key persor.nel sta::f member 
a:tend a~d par:.ici;ate in :he 30P =egional t=aining mee:ing, 
whic~ is crdi~a=ily schedule every :wo years. The contractor is 
res~onsible :er al: cos:.s associated with tiis traini~g. 

CRGAN:ZA7ICNAL :HA?T. 7he =0:1:.=acto= shall maintai~ a 
na=rat~ve desc=~;:.ion and diagramed o=ganizational char:. 
-,,,-'':1"ng -;-,o s- ... ,•f"' .. ,, .. e 0: a·,-'"-o-'-v - 0 soons~·o; 1 ,-v and 
-----· - i... .... _ __1.,. __ ....,_ - .....,_.;.. ----, ~- .. - ---'- .. , 
accc~:1:.abi:..ity of =o:h the :aci:..i:.y and co~?any. 7he in:.ent is 
-:J c:::'r -.-, , . ..,,..;-=...-~-a-,.;·-a ,..__: -;..,,=, .. ,.....,-''"'-'"'f-c,...,..,.,.,anci" ;....etweer. ::.he 
- _ --•• CJ.. 1.,,.. .. •~- _.::, - ••--•• _., v.J. -••- -••C--• - --'''-'' • "'-" 
gove=ning boar=, =hairperson cf t~e board, c~ief execu:.ive 
o::i:::::er, cresident, a1.:thorized :1e~c~iato=, :acili:y di=ec:or to 
i:1cl~de k~y personnel, and other ;::.a:f who will be direc:.ly 
superv~si~g :.he federal offenders. 

~= !:le ==:-:.t.=ac:.:):- shai:.. be :res~~sit:e :8 -::"le Go~.ter~.rnen~ :"c:- a-::~s 
~~ a~d =~~ss~:ns of employees, a~d =~ subc=::-i:.rac:=rs and :he~= 

er.-t?l:::yees . 
..; s 
~~ S~bjec~ ~= ex~s:~~g ~aws, =e~~-a~1c~s and other prcvis~~ns of 

:~is ==n~=a=~, ~:le;a~ o= ~~C=~~ne~~ed a:ie~s sr.a:! ~c~ be ._ ... 
~ ;' 

:s: sor,;, ?2.oe :.2 
..;a::.~a.:-y, 2·~00 
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p=cv.:.sion is exp=essly .:.ncorpora:eci i~tc any anci a:.: s~~=~~-==ac-:s 
~ or s~~orj:na-:e agreeffien-:s :ssued in s~ppc=: :f :~is cc~:=ac-:. 

3 

:..2 
13 
14 
lS 

, .., 
.;. I 

2.8 

l9 
20 

2¼ 

~ PERSONNEL ~ECORCS. The cont=ac:cr shal: 
con~.:.dential, and cur:::-en-: personnel file fer 
contrac-:cr sha:l nain:a.:.n -:iis file on-si-:e 
make.:.: available :c :~e 30? ~pc~ request. 

:nain-:a.:.:--. a corr.ple;:e, 
eac~ employee. :'~e 

a: the facility arc 

The contrac:or shall have a wri:ten personnel nan~a: that 
describes policies and ~rccedures covering at a minimum :he 
following areas: 

•Staff coverage 
•staff train.:.ng 
•Staf: discipline 
•staff ret.entic!1 
•Organizational c~ar-: 
•Staff orientaticD 
•s:a:: developmen: 

Noi:e: :'he =c:-r:::::-ac: o:::-
tesigneC ~~ rni~i~ize 

•Personnel records 
•Recruitment 
•Separation f=orn work 
•Performance evaluation 
•standards of Conduc-: 
•Volunteers 
•Resic;nat:ior: 

shall develop a reter.t.:cn 
employee :urnover. 

25 :'he personnel manual is a sepa=ate manual from the cperat.:.ons 
26 rnani.:a.:... 
27 

28 a. Af:.:.=native Ac-:ion. The contractcr shal~ have a writ:en 
29 ;ioL.::y spec.:.:!:y.:..:-ig :::-,a: ee:ual employment opport.l.l:1.i ::.:.es ex.:.st for 
30 all posit.icr.s. ?ull c~ns.:..dera::.:.on shal~ be give~ to :he 
J- rec:::-~.:..tment, ~iring, placement., :::-e:en:ion, ::::-aini:ig, and 
:2 aciva~cemen:, of wome~, members of ninori:y groups, d:sabled 
~~ ~e:erans, and qual:fied .:..ndividuals with disab.:.li:ies who, with 

36 

.;1 

44 

~,... ···-"ou- ...-e::,so'""'a"1~ __ ,_ ..... ,.,.,,.,.,o...;-~"on can ,...,e.,....:"'r.., - ... ,e """'"'""rt."a' -- w __ ..,,1. __ - .,1. ..,,,, __ c-_._-..11li..~• "'""c.""- , !'"' ---· ••• _, .. ----·· - -

:unc-:.:..ons cf t:te job.:..~ ques:ion. :'he contractor s~a:: net 
d.:.scr.:..~inate against individuals based on race, co~o:, :el.:.;ion, 
sex, ~at:.:.onal or:g.:.n, physical o= nen:al disabil.:.:y, aae, 
re:a:.:..a:.:.cn, o:::- sexual orientation. In addition, :he co~trac:or 
s~a __ no: p:::-e,;e~t wome~ :row work.:..r-g .::.~ ma~e o:fe~der programs or 
~er. :re~ wor king .:.r. female of:encie:::- programs . 

~ Smpl8yee Svalua~io~. T~e co~:ractor shall develcp wri~ten 
pcli=ies and p=oced~res =or an annual wri-:ten per:orrnance review 
o: each emplcyee based o~ ae:.:..ne6 cri-:e=ia. :he =esults are 

~= t.i.sc:.isset wi :1-. :.~~e -employee', .. ' end the ~ev:ew :.s si ·;;ned by the 
!~ e~plcyee and e~aluacor . 
., ' 

D '"' i '-·-... ----::: 
c::::::- - - . ' .... -~c:.--::::> 

Newly ~i=ed E~p:=yees. :he =on~rac:c= s~a~-
. . . ,.. . . - .. .. . 

prov:=.:..~g :c= a p=oca:1onary te=n :c~~owec 
=o= ~ew == ~ewly prornctea employees. 

:s: SOW, ~age :3 
Jar:ua=y, 2C8C 



Person~el: Ch. 2, Page 14 

1 d. Job Descriptions. The contractor shall establish job 
2 descriptions for all staff positions performing services under 
3 this contract. Each job description shall accurately describe 
4 duties for the position and include, at a minimum a job title, 
5 the minimum education and experience qualifications required, and 
6 specific duties and responsibilities. 

7 The minimum education and experience qualifications for the 
8 position of facility director (facility manager, CSC supervisor, 
9 center director and all other similar titles) shall be four years 

10 of academic studies in a social or behavioral science program 
11 from an accredited college or university. Work experience may be 
12 substituted for academic studies exchanging one year of work 
13 experience in a related field for one year of academic education. 
14 In addition to the academic requirement, one year of supervisory 
15 experience is required. A four year degree with supervisory 
16 experience in the corrections field is preferred. 

17 e. Social Security Card. The contractor shall ensure each 
18 employee and any subcontractor, has a social security card issued 
19 by the U.S. Social Security Administration, and is a ~nited 
20 States citizen or a person lawfully admitted into the United 
21 States as a permanent resident. 

22 4. BACKGROUND INFORMATION. Contract employees must be approved 
23 by the CCM before they may work with federal offenders. 

24 The contractor shall submit a person's name and relevant 
25 information to the CCM for a fingerprint and background check 
26 only after the contractor has determined that this person is 
27 appropriate for employment and that this person will work with 
28 federal offenders. 

29 The contractor shall secure from a person (i.e., a person who the 
30 contract8r employs or intends to employ and who will be working 
31 with federal offenders) a signed consent form using Attachment A, 
32 AUTHORIZATION TO RELEASE CONFIDENTIAL INFORMATION. The 
33 contractor shall then submit to the CCM the relevant information, 
34 including the signed consent form. This begins the fingerprint 
35 and background checks. The contractor shall not submit any 
36 person which the contractor does not employ or intend to employ. 

37 The contractor shall require this person to provide complete 
38 details of any conviction record or current charges for any 
39 violation of law. The information will be used to determine the 
40 person's fitness for working with federal offenders. 

41 The information shall include full name, date of birth, state of 
42 birth, sex, race, social security number, and previous cities and 
43 state(s) of residence. The contractor shall notify this person 
44 that a National Crime Information Center/National Law Enforcement 
45 Telecommunication System (NCIC/NLETS), fingerprint, criminal 

CSC SOW, Page 14 
Janua~y, 2000 
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18 
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?- ·sonnel: ,-.:,.. ·-. .;. . ._, 

recQ::-ds -,..,d --:..e,... aop'""''O'"" --c. .,__cK· a-,_, , . ..,,..; -:..=-c·Ks ,., 7 - ;..._e ---- 0 c::se,..; c.. ..... ........ _ .. ___ __ c;__ ...,;C: .,; __ ......_.,""' ...., • .;.- • w ___ ...,; !""'_.____ .....,. 

by :~e BOP :o verify t~is ~~formacion. ~he :~~e~: :s :o e~sJre 
t:-ia~ ~ 1 ~ -on--:::.-- ""'m-p 1 0Ve 0 S ~re cf-Fer-,nei•· anc· e.::.::s,....;e'"'-;,. - --- '- .__,_._1,_. ,;;;;;,,. • - c._ - - -~-" -" ----- .,.;. .... _v 

screened :o e~sure thei~ accec:abil~tv :o :ork wit~ fede=ai 
'"'!-fera"ers . ~ - - .... - . 

~his person sha:: ~oc begin wo::-kin; with :edera: o::enders before 
clearance is obtained :rom che c:M. The ::x ~ay gran: :~e oe~son 
temporary clearance :o work wi~t ~ederal cf:e:-iders a::er the 
NCIC/NLE!S check is conduc:ed i: the resulcs of :he check are 
appropriate. 

The final approval or disapproval by the CCM will follow the 
CCM's receipt cf the fingerprint and/or ocher background checks. 
The contractor shall understand that the granting of final 
approval shall noc occur until after the CCM receives a 
response(s) from :he finaerorint or other background checks and 
these checks p=ove :o be*appropriate. 

2: T~is actior. sr.all in ~o way prevent, ?reclude, or bar -:~e 
~i:~drawal or :e=~ination of any prior clearance or approval by 

22 the ::Ma-: any -:ine during the term of the ccn~ract. 
23 

25 
26 
27 
28 
29 

. ,.., 
-, 1.., 

'.., -:.::. 

, . .,., 
-~ ., -

7he CCM will c=jinarily approve a person :c work with ::ede=al 
offe:-iders in accordance with guidelines estatlished in the most 
recent version of the BOP program statement entitled Contract 
Sta::: ::r.te~:::-i-:v :o:::- ?!"ivatelv Ooerated Comrnu::itv C=r:::-ectiQns 
Resije~-:ial :acili-:ies. 

~he =ontrac:or shall verify training and excerience of all staff. 
:~is ~~cl~des credencials ::o= all professio~al staf:. ~he 
=~~tractor shal: document the ve=ification in :he personnel fi~e 
ant ~ake it available to che C:M during inspect~ons. 

--·- ==~tractor shall vo~cier potential enpl=yees :hrcug:1 
re::eren::e and e:-r.:!=)lcyment checks. ~he cor.t.=act.o::- s:-iall ciocumem: 
~r.fc::-~ation regardi~g =efe=er.ce and employment checks in the 
e:r.;:.:.. oyee' s pe.:-s cn:-:el :: .:..:..e. 

~. ST.r..NDA~DS O: c::mD:.Jc:. T!"le con:rac:.cr sha.:..l de,,elop written 
~o.:..icy, prcce~ures and orac:ice, subsequer.tly referred to as the 
s-a~~ar~s -~ ~or:~,--- 0~ ern~ 1ovee ~ona·u~- cr~, .... s an~ - •"'•""' ._.,. .,_· .J.. - ~•-.i.....--, .,l •~- _ ._ .I. \....,-f --•.1.-...._. Jo U. 

responsibility. ~he con:.rac:~r sha.:..l notify employees cf the 
St.anda=ds cf :ondL:c: and document this notification int.heir 
pe~sc~~e: f~les. 

:he con:=actc= shall require all employees -:c si;n an 
ackno~ledg~er.:. -:ha: :hey have received and i.::1derst.and :he 
S:an=arts c: :c~d~::t. anc sha:: coooe~a-:e =~lly bv c=oviding all 
~e--':-ie~~ ~n.::~-~c:--'on w~'-:.. -hev na·v have wi-~ =;v· i nves-:ioat.ive 
• - --- ...... -· _....,_ ... ~. -- ... •-'--•· -·· ..... - i.i -·- -· .. - -

c.t.:t:-.::r:.t.\·. ·" · c:cope::a:io:1 ::-::eans a.r:d rec:.:i.::-es :rut.hf,.;..:..ly 

:s: SC~, ?a~e :: 
:an-..:a~t, 2 C:CC 
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respc:1ding 
=em.:.es:ed. 
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~he ccntracto= shal.:. 
employee's personnel 

:nvestigat:ve author::ies :r.clude, ~ut are not .:.iffii:ed :c, 

eac:r: 

e inves:igations ccnduc:ed tv :he ?ederal Bureau o= ~nves:~ga:i6r., 
9 O:fice of the :nsoec:or Ge;eral, Office of Professional 

10 Responsibility, BOP Office of Internal Affairs, Office c: 
11 Personnel Management, BOP Special :nvestigative Agent, BOP 
12 Special Investigative Supervisor, Equal Employment Opportunity 
13 Investigator, Department of Labor, U.S. General Accounting 
14 Office, U.S. Marshal Service er any other agent or agency the CCM 
15 authorizes or direc:s to conduc~ an investigation. 
16 
17 a. At a minimum, the con:rac:or shall include in the 
18 "Standards of Condu:::" :he :ollowing: 
19 
2C •Employees shall ccr.duc: :~emsel~es professionally and in a 
~~ mar.!1er t~at creates anc ma:~:ains respect for the csc, BOP, the 
22 ~epartraenc o: ~~s:ice, and :he U.S. Government. 
23 

2~ •~ra~:oyees shall avoid any action that might resul: in, or 
25 create the appearance of, adversely affecting the confidence of 
26 the cublic in :he intecritv ot the U.S. Government. 

• J • 

27 
28 •Employees shal: ~phold :he et~ical rules governing their 
29 prcfessions, incl~di:::i.g ccrn;ly:ng ~itj applicable licensi~g 
3C au:~crity rules, unless they ccn::ic: with federal law. 

•~xployees shall no: use or possess illegal drugs or 
nar::ct:cs. !hey shal: not abuse any drugs or narcoti::s. Use of 
al=cto.:.i:: beverages er being under :he influence o: alcc~ol while 
,-,~ ,.... .. -,. ~,,.:::,.s-,-.t '- -h.::, ;_,...._ 1 '--· O"' ""'=ed.; -- 01 V ·oe~,...,r- ..-:::,.r,o,,..,..i:::i.g .....,,.;. ............. __ "', ::,J--- c .. -·· :....1. _ _ c:;. ____ .._:, _ -••U.4~ -C:. ... --.. ~ ...... -:::' --~ -- • 

fer d~ty is ~rc~iti:ed. An employee while on du:y or in the 
faci.:.:ty is con~idered :c ~e ~:::i.der the influence cf alcohol if 
:heir blco~ alconcl co~ten: :evel is 0.02 percen: or greater. 

40 •E~ployees shal: ~ot al:o~ :~emselves to show partial::y 
;1 toward, or become emotionally, physically, sexually, or 
~2 fina~cially i~volvec wi~t =f:ende~s, forme= offe~ders, or the 
~3 families of of:er.ders or fcr~e= cffe~ders. Chaplains, 
4~ psy~jclogists, and psyctia~rists Day continue a previously 
~= es~abl~shed ~he=apeu~:c re:~~o~ship with a :orrne~ offende~ in 
~~ ac=:=jan=e wi:~ ~~e~= =es~e=~i~e c=d~s of p=cfessional 2cnduct 
., . ar.c :-espcns:b:.li ~::,-. 
~8 

•E~;loyees s~al: :)Ot e~aaae ir., ::r allow another oerson ~o 
0 "'C . sex··-' . t:>"' -,~ _; .~- -h - -~-=- ·e- neC"'"';:.;l 0 c::s ,...,.C _.,_age :r., ..... c:..;. ::> __ ~a .. ___ ... 1_ .. ~:-i -·-'=r.a -· :s- _ ... ___ -- ---

whe~~er :orce is ~sec c= ~~rea:e~e~, ~here can be ~c cc~sensual 
sex =e~ween emplcyees and c::enders. 

:s: S'.Ytl, ?age ::.:: 
:anuary, 2:JJC 
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•E:r:p2.oyees sha2.l 
_,..__ 
.• v - qive -:c 

,onnel: -, ?age:: 

o::fender c.r- anv member of ::is o::- :-.e.r family, er :.c c.::y oerscr: 
know~ ~o be associa-:ei witt an cffer.der er :ormer cffender, ar.y 
arti=le, favor, o::- servi=e, which is not au-:horized ir. -:~e 
performance cf -:he employee's d~-:ies. Smployees sr.a2.l no~ accept 
any ;ift, personal service, or favor from ar. offender or former 
offe~der or f::-cm anyone known to be associated wi-:j or related to 
an offender or former offender. 
beccmi~g invo2.ved witt families . - - - . or associates o: any c::enaer. 

ll •Employees shall no~ show favoritism or give preferential 
12 treatment to one offender, or a group of offenders, over another. 
13 

14 •Employees shall not use profane, obscene, or otherwise 
15 abusive language when communicating with offenders, :ellow 
16 employees, or ethers. Employees shall conduct themselves in a 
17 manner that is not demeaning to o:fenders or fellow emplcyees. 
18 

•Employees shall remain fully alert and attentive durir.g duty 
20 hours. 
21 
22 •Employees shal2. have any cutside contact with an 
23 offender, ex-offender, offende:'s family or close asso=iates, for 
24 a period of one year :rem -:he :as: day of the offender's sentence 
25 or supervision, whichever is later, except those activities that 
26 are an approved, integral part cf the CSC program and a part of 
27 the employee's ~ob descrip-:ion. 
28 
29 •E::,.p2.oyees sr.a:l r.c: engage :n any conduct that is cri~inal in 
30 na:~re or which wou2.:::i bring discredi: upon the CSC, 30P, - , 
.) -
32 
33 
3.; 

36 

.; o 
-:.I. 

Depar:~ent cf Justice er C.S. Government. Employees' conduct 
~us: ~e above reproact. It is expected that employees shall 
obey, not only the le-:ter cf the law, but also the spirit cf the 
"aw ··"r-."le er.~-ce,.; in oersonai O'" ~.=;"ci-1 a,-0:-"•·1· -i· :,s Shr,•,id an - ""~• ..... - .~c:::.~-. _., ... _ _ _ ....., ___ ... c:. ._ __ v - - • .1-J--
e~p:cyee be =har~ed wi:~, arrested for, or convicted of any 
fe2.c::\,· or ::i.is:::ie::neanor, t:-ia: emol.ovee :-nust irnmediat.elv i:-::fcrm and 
oro•·" ;'.;e a ._,.,.., --=n '"e'"'or+- to t-h·e .::·ac~ ·, i' -y ...;l· .-::,,-.t."''" ;;.,he --=acility 
.. - ·--- 'f'V __ ........ _ .. - ~ _._ - - ·- ~ ...... --- '-"-• -·· -

ci.:..r-=:::or sha2.l ir:1rnec.ia:elv reocr: ::1e .:..ncide:;: :c: .:he CC:M. 
:ra~~:c vic:a:.:..cns resu::ing in ~.:..nes :ess :han s:so sha:l be 
exe~~: ~rem c~is repc=t..:..ng rea~irereent . 

~2 •E~;:oyees sha:: net. use brut.al.:..:y, physical violence, or 
~3 .:..nti2ida:.:..on -:oward offenders, or use ar.y unau:~or.:..zed or 
44 ina;prcpriate force. 
45 
~~ •E2ployees sjal: not tave a:: .:..~appropriate con:ac-: or 
• . rela~:onship witt :he:r super~:sor er subord.:..na:e . 
. ;; 

•s~;2.oyees sta:: net ;ossess :e:ha: weapons er weapons which 
: t e :aci:::y or w~ile on cu:y. 

:s: S~n, ?age:­
:anua:ry, 2JOC 



0 

:o 
ll 

o 5cnne.:..: :h. ~, ?age :s 

•E::iployees suspec:ea cf ar.y "Standa=d c:: :end:..:=:" ·.-:.c:.a::.c:-: 
are subjec: :o the leas: restri=:ive ac:ion (Sl whi=~ ~~.:..:. =rc:e=: 
:he safe:y, sec~=i:v a~t c=der:y =~nni~g cf :he facili:y. 

t. :he con:rac:cr sr.a~- no: =onduct an investiaa:ion c~ any 
nisccnduc: allega:icn wi:~ou: :he 30P's approval. ~his incl~des 
ques:ioning the subject cf a nisccnduct allegation. The 
CC:-lt:rac:or shal.:. advise all emp.:..c:yees :.ha: :hey a=e subjec: :c 
Governmen: invest~ga:ion i:: an al:egaticn is made conce=:-:ing any 
interest of :he Government. 

12 c. The contractor shall report any allegation, violation or 
13 attempted violation of the "Standards of Conduct" immediately by 
14 telephone. The contractor shall subsequently report in writing 
-- to the C~M, within one calendar_day after becoming aware of the 
:6 incident. The contractor shal: not restrict any employee or 
17 offende= f=om =eportir.g xisconduc~ directly ~o the BOP. 
:s Mcrecver, the ccr.trac:o= shall not retaliate against any employee 
:s or offender who =epor:s nisconduct. 
2C 

2.:: 
25 
26 
-,­
"- I 

~2 
33 
34 

ro1 - -~ • no -~e •~••e~-~a--"-r -~c· a c -l'egat~~ns -re ~ust:-"ned :he - --- -• _ ~.. -••v --- .. a-_-....,.,._ c:..;.,1. __ C ~ ..:..v • C - - C::..J... f 

con:=actc= sha:1 indica:e, ir. writing, to :he BOP thei= plan of 
ac:ic~ i~~ica=ing :he dispcsi:ion of the employee. The 30? has 
:~e =igh: :o determine if :he employee may continue :o work with 
federal cffer.cers. 

:ai:ure to repor: a vic:a:ior. o= take appropriate action against 
an e~ployee may sut:ect the cor.t=acto= to appropriate action, up 
:o a~c ir.clud~ng te=~inatior. of :he contract. 

~ :he ccr.crac:o= sha:1 no: employ any individual who is ~nder 
s~pe=v~sion er ~~risdic:icn of anv carole, orobatior. or 
ccr=ec:ional au~horicy. Perscns :i~h previ~us criminal 
ccn7ic:ions ~~o are nc: ~nder supervision may be conside=ed for 
er:-:~-:.. ,2:v":-ne~~. :":::t-ve~.te:-, :te 30? =-eser~1es :.:le ~igh:. of a;:~:-C-v"'Cl i:1 
s~c:: =ases. :c~s:.c:era:ion ~1:1 be gi ven :o sue~ fac:crs as 
c=in:nal ~is:c=y, ::.me elapsed since convic:ion '. s), and 

36 sc.::seq,._;_e::: ac:jt.:s-.:::ien: :.:1 ::--:e :::o:rn:n.:::-::.:y. 
,::. 

~ ~ e ~ T~e co~~=acco= shal: ~ave a w=i:ten ~clicy :o prevent 
.. _ ccr.::ic:s of i~te=est tha:. soecifically states tha: no emp2.oyee 
42 may use his o= ~er official ~osi:ion working with federal 
~3 cf:e~de=s :c secure priv:.leges o: advan:ages :.n the faci:ity or 
.... i:: :he cc:-:unur.i:y . 
.; 5 

: Safe:y c: c:fenc:ers anc staff is :he ~:.ghes: pr~cri: y . 
- l . · c . - . ' _ , cor-e ;.-, --he _c,::r2.::t emp ... oyees :nay J:.ist:._y t:-.e 1-:se o: ?::ysicc;..._ - -- -·· --· 
:cllo~i~; sit~atic~s: whe~ :here is em:.nen: danger :o :he~= 
sa:e:J o= :ife; whe:1 :here :.s eni~e~: danger :o tje sa:e:.y or 
~ ~~~ -& -~~~hQ- -- · ;-o~ s~:~-
---- - ... c •• -~---- ;::ersc:--.; :::i ;::::e':e:-1: ar. o::en::.er __ .,l 
:.~:lec:ed ~ar~; or -- =reve::: :he loss er damage of prcper:y. 

:s: SC~. ?a~e :: 
.;a::ua~y. 2:::oc 
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