
BEFORE THE DISTRICT OF COLUMlUA 
BOARD OF ZONING ADJUSTMENT 

Appeal of Advisory Neighborhood Commission SB, 
Pursuant to 11 DCMR § § 3100 and 3101, from the 
Administrative decision of David Clark, Director, 
Department of Consumer and Regulatory Affairs 
(DCRA) for the issuance of Building Permit No. 
B425438, for the renovation of a warehouse for use 
by a community corrections center. 

) 
) 
) 
) BZA Appeal No. 16998 
) 
) 
) 

PETITIONER'S AMENDMENT TO EXHIBIT 3 
, _ _,, 

Comes Now Petitioner, ANC SB, and respectfully amends its Exhibit 3 to include the 

complete Federal Bureau of Prison Request for Proposal (RFP) 200-0593-MA and Scope of 

Work. This document, recently received from the Federal Bureau of Prisons, is one of two 

solicitation documents which governed the contract that was awarded to Bannum, Inc. for 

purpose of this halfway house. The Statement of Work. in the previous Exhibit 3 is contained in 

the new attached Exhibit 3 and can be discarded. 
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CERTIFICATE OF SERVICE 

I hereby certify that on this 2nd day of July 2003, a copy of the foregoing Amendment to 

Petitioner's Exhibit 3 was hand delivered to: 

Bennet Rushkoff, Esq. 
Senior Counsel 
Office of the Corporation Counsel 
441 4th Street, N.W., Suite 450-N 
Washington, D.C. 20001 

and sent by overnight mail to 

Joseph A. Camardo, Jr. 
127 Genesee Street 
Auburn, New York 13021 
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March 24, 2000 

To All Interested Parties: 

RE: Request for Proposal(RFP )200-0593-MA 
Washington, D.C. 

The Department of Justice, Federal Bureau of Prisons, is 
soliciting proposals to provide Community Corrections Center and 
Community Sanctions Center services for Federal offenders held 
under the authority of United States Statutes in Washington, D.C. 

Please read the enclosed Request for Proposals(RFP) carefully and 
complete all documents where indicated. If you choose not to 
respond with an offer to this solicitation, please notify us by 
letter briefly outlining your reasons for not responding. 

Please follow the instructions in Section L of the RFP when 
preparing your Business, Technical and Past Performance 
Information Proposals. Each section, Business, Technical and 
Past Performance should be submitted in loose leaf format in 
separate binders. The original of your proposal with ORIGINAL 
signatures on all documents should be submitted along with 
THREE(3) copies of your proposal. 

A cover letter setting forth your firm rates for the Base Period 
and each Option Year (sliding scales, etc. are not acceptable ) , 
and Section A(Solicitation, Offer and Award, Section B,G,H,J and 
K should comprise your business proposal. 

The Technical Proposal must include a clear and concise 
explanation of how you propose to accomplish the procurement 
objective, describing in detail the approach, methods, techniques 
and manpower you intend to utilize. It shou ld be numbered 
sequentially as per the Statement of Work (Section C) with 
supoorting documents at the end of each relevant chapter. 

Your Technical Proposal will be evaluated as an indication of 
your comprehension of the services to be provided and your 
ability to perform them. 



FEDERAL BUREAU OF PRISONS 
PROCUREMENT AND PROPERTY BRANCH 

320 FIRST STREET, N. W. 
WASHINGTON, D. C. 20534 

ATTN: CCC CONTRACTING 

SOLICITATION NUMBER: RFP200-0593-MA 

ISSUE DATE: March 24, 2000 

CLOSING DATE: May 23, 2000 

2:00 PM local time 

LOCATION: Washington, D.C. 

ADDRESS ALL PROPOSALS TO: 

Michelle Aceto 
Contract Specialist 

U. S. Department of Justice 
Federal Bureau of Prisons 

Procurement and Property Branch 
320 First Street, N. W. 
Washington, D. C. 20534 



PART I - THE SCHEDULE 

SECTION B 

SUPPLIES OR SERVICES AND PRICES/COSTS 

B.1 SERV:.::ES AND PRICES/COSTS 

SECTION: B 

(a) The Contractor shall provide Community Corrections Center(CCC) and Community Sanctions 
Centei(CSC) seiVices foi Federal offende;s held under authority of various United States Statutes. 
Services are required to be provided in the District of Columbia (Washington, D.C.), on a firm-fixed unit 
price basis according to the following estimates: 

LINE ITEM ONE - COMMUNITY CORRECTIONS CENTER SERVICES 

PERFORMANCE 
YEAR 

BASE April 1, 2001 
PERIOD through 

March 31, 2002 

OPTION April 1, 2002 
YEAR through 
ONE March 31, 2003 

OPTION April 1, 2003 
YEAR through 
TWO March 31 , 2004 

OPTION April 1, 2004 
YEAR through 
THREE March 31, 2005 

OPTION April 1, 2005 
YEAR through 
FOUR March 31, 2006 

TOTAL 
ESTIMATED 
INMATE DAYS• 

4,745 minimum 
18,250 maximum 

4, ~5 minimum 
18,250 maximum 

4,745 minimum 
18,300 maximum 

4,745 minimum 
18,250 maximum 

4,745 minimum 
18;250 maximum 

TOTAL 
CALENDAR 
MONTHS 

12 

12 

12 

12 

12 

TOTAL FIXED 
PRICE PER 
INMATE DAY 



LINE ITEM TWO. COMMUNITY SANCTION CENTER SERVICES 

PERFORMANCE 
YEAR 

BASE April 1, 2001 
PERIOD through 

March 31 , 2002 

OPTION April 1, 2002 
YEAR through 
ONE March 31, 2003 

OPTION April 1, 2003 
YEAR through 
TWO March 31, 2004 

OPTION April 1, 2004 
YEAR through 

TOTAL ESTIMATED 
ESTIMATED 
INMATE DAYS* 

7,300 minimum 
29,200 maximum 

7,300 minimum 
29,200 maximum 

7,300 minimum 
29,280 maximum 

7,300 minimum 
29,200 maximum 

THREE March 31, 2005 

OPTION April 1 , 2005 7,300 minimum 
YEAR through 29,200 maximum 
FOUR March 31 , 2006 

TOTAL 
CALENDAR 
MONTHS 

12 

12 

12 

12 

12 

TOTAL FIXED 
PRICE PER 
INMATE DAY 

SECTION: B 

The Government intends to refer all eligible CCC and CSC requirements under this solicitation to the 
successful contractor. The estimated requirements with respect to gender are as follows : 

100 percent Male for line items one and two. 

*Services are required primarily for full-time resident inmate days; however, a percentage of total estimated 
inmate days may be used for live-out programs. The estimated number of inmate days set forth above may be 
broken down into the following estimated percentages: 
Fixed price per Regular Inmate days: 80 percent 

Home Confinement Inmate days: 

Furloughed Inmate days: 

19 percent 

1 percent · 

Pursuant to FAR 17.203(b). the Government's evaluation shall be inclusive of options. 
Pursuant to FAR 17.203(d), offerers may offer varying prices for options, depending on the quantities actually 
ordered and the dates when ordered. 

(b) Services are required to be provided in accordance with Part I, Section C, the Statement of Work, with 
documentation as required. 

[END OF SECTION] 



LINE ITEM TVl/O - COMMUNITY SANCTION CENTER SERVICES 

PERFORMANCE 
YEAR 

BASE April 1, 2001 
PERIOD through 

March 31, 2002 

OPTION April 1, 2002 
YEAR through 
ONE March 31 , 2003 

OPTION April 1,2003 
YEAR through 
TVl/O March 31, 2004 

OPTION April 1,2004 
YEAR through 

TOT AL ESTIMATED 
ESTIMATED 
INMATE DAYS* 

7,300 minimum 
29,200 maximum 

7,300 minimum 
29,200 maximum 

7,300 minimum 
29,280 maximum 

7,300 minimum 
29,200 maximum 

THREE March 31, 2005 

OPTION April 1,2005 7,300 minimum 
YEAR through 29,200 maximum 
FOUR March 31, 2006 

TOTAL 
CALENDAR 
MONTHS 

12 

12 

12 

12 

12 

TOTAL FIXED 
PRICE PER 
INMATE DAY 

SECTION: B 

The Government intends to refer the minimum estimated CCC and CSC requirements under this 
solicitation to the successful contractor(s) . The estimated requirements with respect to gender are -
as follows: 

100 percent Male for line items one and two. 

•services are required primarily for full-time resident .inmate days; however, a percentage of total estimated 
inmate days may be used for live-out programs. The estimated number of inmate days set forth above may be 
broken down into the following estimated percentages: 
Fixed price per Regular Inmate days: BO percent 

Home Confinement Inmate days: 

Furloughed Inmate days: 

19 percent 

1 percent 

Pursuant to FAR 17.203(b), the Government's evaluation shall be inclusive of options. 
Pursuant to FAR 17.203(d), offerers may offer varying prices for options, depending on the quantities actually 
ordered and the dates when ordered. 

(b) Services are required to be provided in accordance with Part I, Section C, the Statement of Work, with 
documentation as required: 

[END OF SECTION] 



SECTION C 

DESCRIPTION/SPECIFICATIONS/WORK STATEMENT 

C.1 STATEMENT OF WORK/SPECIFICATION 

SECTION: C 

A description of the services to be performed is given in the attachments identified as, Attachment A and B. 
Line item 1 is described in attachment A, Federal Bureau of Prisons, Statement of Work, Community 
Corrections Center (CCC), dated Jauary 2000. Line item 2 is described in attachment B, Federal Bureau of 
Prisons, Statement of Work, Community Sanctions Center(CSC), dated January 2000. 

[There Are No Clauses Included In This Section] 

[END OF SECTION] 
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Introduction, Page 1 

1 INTRODUCTION 
2 
3 The Bureau of Prisons (BOP) provides community-based residential 
4 and nonresidential correctional services through contractual 
5 agreements with state, county and city governments and private 
6 corrections contractors. These contractors provide services 
7 which include employment and residence development and other 
8 self-improvement opportunities to assist federal offenders in 
9 becoming law-abiding citizens. 

10 
11 1. OBJECTIVE. The objective is to establish a Community 
12 Corrections Center (CCC) that provides comprehensive cornrnunity-
13 based services for offenders, i.e., offenders who are in the 
14 custody of the BOP, United States Attorney General, or under the 
15 supervision of the United States Probation Office (USPO). 
16 
17 2. STATEMENT OF WORK (SOW ). The SOW sets forth the contract 
18 performance requirements for the management and operation of a 
19 CCC for federal offenders. The contractor shall ensure that the 
20 CCC operates in a manner consistent with the mission 0f the BOP. 
21 The mission is to protect society by confining offenders in the 
22 controlled environments of prisons and community- based facilitie s 
23 that are safe, humane, cost efficient and appropriately secure, 
24 that provide work and other self-improvement opportunities to 
25 assist offenders in becoming law-abiding citizens. 
26 
27 3. PLACEMENT OF OFFENDERS. Only the Community Corrections 
28 Manager (CCM) can approve a federal offender's placement at a 
29 CCC. 
30 
31 4. CONTRACTOR'S RESPONSIBILITY. The contractor shall furnish 
32 all personnel, management, equipment, supplies and services 
33 necessary for performance of all aspects of the contract. Unless 
34 explicitly stated otherwise, the contractor is responsible for 
35 all costs associated with and incurred as part of providing the 
36 services outlined in this contract. 
37 
38 5. BOP'S PHILOSOPHICAL BASE. The BOP can successfully carry out 
39 its mission because its operations are firmly grounded in a set 
4 0 of common values and functional goals. A clear vision of the 
4 1 BOP's organizational and individualized responsibil~ties exist 
42 among employees. The BOP, as an organization, has a ''culture" 
43 a set of values and shared attitudes that guide staff's actions. 
44 These values are a source of pride and professionalism to all 
45 employees, as they see them reflected in safe, humane and cost 
46 effective operations, and in the fair treatment of offenders. 
47 The following values are important for contract employees to 
48 understand, because they describe some of the major portions of 
49 the BOP's culture. 
50 
51 • Sound Correctional Management - The BOP maintains effective 
5 2 security and control of its offenders in CCC facilities utilizing 

CC: SOW, Page 1 
January, 2000 
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esse:-:~:..al :our.ca~ic:-i ::: al: sound ::o==ec~:..c~a: ~a:1a~emer.~ 
p=og=a!':1s. 

share . . .: - ._ 
.. ~. - -·· 

6 C8:1~:-a::t empl.cyees a ccr:m1on :-ole as c::r!"ec-::..:::-ia::.. ,,.·o:-ke!"s ar:ci a 
~u~~a: respcnsibili:y ::::- mair.ta:..~i:1g sa:e a~c sec~:-e :a::i:i~:..es 
and :::r modeli:-i£ socie~y•s mai:1stream va:ues and :-:8r~s ~= 
offenders. 

:.o 
1:. • ?remotes Integ=ity - The BOP :irmly adhe!"es to a set o: 
12 va:ues that promotes honesty, integrity, and professionalism in 
:.3 order to ensure public confidence in its programs. These values 
=-~ also include the agency's prudent use of its alloca~ed :-esources. 
lS 
16 • Recognizes the Digni~y of AII - Recognizing the inhe!"er:t 
· / dignity of all human beings and their pote:1tial fer cha:-ige, the 
:a BO? ~rea~s of:ende~s :airly, is =esponsive ~o chc~~ needs, anC 
- ~ af:ords them cpport~ni~ies :or sel:-improvement ~o :acil:..~ate 
2J s~::cess:~l re-entry into ~he comn~nity. ~he 30? rec::gr:izes that 
, _ o::e:-ide!"s are :..nca!"ceiated as punishment, net fer ?~~~s~ment. 
22 
~- • :cm.~~r.ity Relatic:-is - The 30? re::ognizes and faci:itates the 
2~ :..r.te;:-al rcle o: the corrmu~ity in acccmp:ishing tje 30?'s 
25 nission. The BOP also works coope!"atively ~ith o:her law 
26 er. :orcement age:-icies, the Co~rts, and o:her componer.ts of the 
27 Government. BOP sta:f visit reg~la!"ly with CCC ccntrac~ 
2s e~plcyees to exchange ir.:orrna~ion on areas of mut~al cc~cern. 
29 cc:s ~ave prove:-: to be :..~val~ac:e i:1 main~aining a prcd~ct:..ve 
38 :.:.:-: ;.: be~·.,.;een :he :.:1st:. t'.l~io:-i a:1c t he corr.:m.1:1i t y ~::: w:1:.c:-. :.. ~ : s 

:, L, 

.:, , 

. .., 

• ~igh Sta;.da=ds - !he 30P recruires r.ich s:andards cf s:aff 
; -~.=.i:--"-y, sa::e:y, sec~::-ity, sal"':itation, ~and disc:..pl:.:1e, which 
pr:~:tes a p~ys:..cal:y and e~o::.o:1al:y so~nd e~v:.:-=~~e;.t ::o:- bott 
s~a:: and c:::e,.te=s . 

J:1e ~= the ~cs: i~pc:-~a'-t t~:.:1gs a :cr.:ract e~plcyee =a:::~~ ~or 
c=~=-~.=.r~ a~a· ="r s~c~e- •; - 1· s -r ---~----e o--enc·=-~ ::: ~aKe ---··---- .... _._,_ ...,J _ __ _.._J • · l'-"-- \/ CL -- a ---

ad7c~tage o: se~:-imp::-ovemer.t oppo=t~nit:..es while con:i~ed. 
Co!'"::.::-act employees also'have an important :-esponsibi::..t y :o 
p::-c~ide a model of nair.stream val~es ar.d s~a:-idards to of:er.de=s 
:..r. ~jeir daily lives and the:.: work in the communi~y. !hese 
ele~e'-ts - helpi!:g and motiva:ing - call :o::- a caring attitude 
towar~ offende=s, one that ~a~s:..bly meshes with :he 30P's 
::-espo:::sibiii: y tc protect society ~i~~ ~je ~::i~: ::-o:e tje 30P has 
w ~ ~:: the comrm.:n:.. ty and c: £e!'":cier cu::-:..r.::, ::1e ::-e:1ab: ::.. :a :.:.or: 
pr:cess. 

. . .. -... --.:::.---
enplo yees r.eed ~o be 
:..:::terac~io!'":s wit~ o:::enders. 
wit::ou~ =offipromisir.g tumane 

c:::: SOW, ?age 2 
:c.::ua=:_:, 28JO 

-= .. -----, ~,, ­...,,_ -
_: :.s possible -c c ma:.. n ta i:1 

care. 
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22 

8f:e~~~g ~je p~o;~a~s and se=~~ces ~~a~ 
-:hey !:"et:t.::::::: -:c -:he =ornmu::-.i :.y. 8:::fende::::s 
~~¥--~a-~cM o~ -~e~e --cN--rr~ -c~e~~~-e~ 
-·•--- .. ~L ~-- •~ ~ .. - .. 1 - ,t-'• ":'-C:..-.-, .. - __ .. :'.... -

an= ~c:.iva:.es :.he~ :.c pa::::t~=~;at:e. 

The :c: has an obliga:ion :.~ ~==~ide o:::fe::de::::s ~i:~ a:: 
oppo:-:.~:i.:.-:y to acquire -::le ":oo~s" :o::- se~f-:.::-.;,=0·1e~ez:-: ~::::. _aw­
abidi::g behavic:::: upo~ ::::e:ease. 2:::fende::::s ~ust par:.i=i;a:.e i:: 
mair.:.aini:-ig farr.ily and comrm.:::ity :.ies, ::1rct.;.gh co::::::es;::ic:-.::ier-.ce, 
visi:.aticn and planning for ever.tua: release :.hrough 
participation in pre-release ciasses and other programs. They 
have the obligation to honor thei:::: debts and begin payment while 
confined. Each offender is personally responsible for :.aking 
advantage of available CCC programs. 

These are impor:.an: guiding p::::inciples :er con:.::::ac:. emp:cyees. 
They provide direc:ion :or ::iecisions that carry au: ~he 30?'s 
mission. They alsc are :.he foundation c: nany expec:atior.s that 
the 30? will p:ace on co~tract employees :h::::cugho~t perfcr~an=e 
,:;: :.:-.e =or.t.rac~. 

... .; 6. C:ONTP-~CT ?'.::?.:0?.:.'1ANC:S. ;..1.:. sez:-·:ices and progra!'!'.S sha.:.l comply 
:4 wi:t :.he SOW; :he C.S. :or.s:.i:u:ion; al.:. applicable fede::::al, 
~= state·and local laws and =egula~ior.s; app~icable Preside~tial 
26 Sxec~:ive Orders (E.O.); all applicable case law; and Cour: 
2: Orders. Sho~ld a conflict exist between any of the 
28 afcremen:icned standards, :.~e mos: stringent shall apply. When a 
29 conflict exis:s and a concl~sion ca~not be sade as to whic~ 
20 s:andard is ~ore s:rinqen:, :he BO? shall deter~ine :~e 

a;p::::op::::iate s:andarci. Tje cc~:=ac:.or sha.:.l comply with and 
;2 i~ple~er.t any ap;:icab.:.e c~anges :.o 3C? ~oli=y, Jepar:.~e~t c: 

J~st:~ce (~8J\ reg~la:~on, Ccn;ressior.a.:. ~ar.date, :edera: law or 
- ,,.., 

S~=~:j the 3:? i~vc~e su=~ =~a~?es, :he ==~:=a=:.:r re:.a~~s ri;h:.s 
a~a remedies :c equitable adJ~s:De~:. ~r.de:::: :.he :er~s an~ 
ccn=i:.ions o: :he cc~:::::ac:.. 

. . - .... ._ 
""'- ..... 1 

contrac:or to change ~he cond:t:0:1s o= p=oce~~res in :his SOW and 
~"'" ::ont!'ac:.. 

30 P .-.::::.sor•~es -"e .,...; c·n- -c 1-,a•r .... ·.-.a_-:_ ,-;,,s S-:-'..c __ .::_.:: mo."_ .. -:-~_- r_:..__-•.. "."._,..;:::.~~-
- -- - ., c. .. --- ·- C. ;. ,,::- ----- -- .. -- -- - --

?e=:: ::na:1ce. -:'he 30? ::::eserv.t=~ :.:1e :-.:gr.: : 8 cor.dcc: ar.not.:nced a.r.d 
~~ ~na~::ccnced i~spec:ior.s :: a~y ~a::::: :he ~aci:i:y a: a~y time 

a~d =Y any me:hcd :.o assess ccr.tra=:. ::c~plia:1ce. ~~e 3CF ~ay 
~nves:i;ate ar.~: inciden:. ?er:ai~:~~ :o :~e ~er:::o::::~a~ce :: :.~is 

,= --~--~--. The c~n:::::ac:.2: s~a.:.: cc~;ly and coc?e:a:.e wi:~ :~e SOP 
2:1 a:: :~ves:iga:ions, ~c~~:==i~~ ~isi~s, i:1spec~:::1s and 
.:.:1q~.:.. :-:.es. 

----. ::--·.· --- -'-''', :=age _ 



!~e =~ntrac-:-~ sha:l =epc=t a_~ rr~~~-a· ac:..:..vi:.y =e:a:s= :c :~e 
?er=:=mar.ce c: -:his c~ntrac-: -:c ::je app=cpria:e :aw en::=ceT.e~:: 
inves:iga:ive ager.cy, e.;., ~ede=al Bu=eau c: :~ves:..:..;a:.:.c~, 
J~i:.ej States Ma=snais Service, s:.a::e and :~ca: a~:.~c=i:.:.es, a~d 
:.:::une::iately ::c:::.:y :::-ie c:M cf :::-le repc=-:. :::1e ::o::::.rac::c::- s:--,a2.2. 
~:nrnec:.atel:1 :-epc:-t ~o -:he ::~-: a:1:-/ pe=scr~ o= :ge:1~:· :-e -~·..1es~.:..:1q :.~ 
use a~ offender in any invest.:..?a::.:..cn. 

The s:-ial2. submi: any req~es: 
: c thrc~gh :.he CCM to :he Ccn-:rac:in g Officer :co: :er approval. 

12 Should electronic media, e.g., the Internet, be used by the 
13 cont=ac~o~, the contractor shall manage the information ir. 
:4 accordance with Federal law, regu l ations and policies of :.he U.S. 
:s Department of Jus:.ice and BOP. Offenders shall not have direct 
:.o ac~ess to the ::rt.e~ne-: .:..n ~he f a-c-ili t)'. 

:a The 30? :n::erne: web page (WWW.30P.GOV) is available :c :he 
ccn:=ac:cr as a resou=ce fo= ~nforrnation. 

22 

25 
26 

~CO?~ '.)f WORK. The cor.t=ac: or sha~l co:r.pl y with a~.;. 
reg~irerner.ts ir. this SOW ar.d o:her reference jocurner.~s as 
:ndica:ed. :he technical ~rcposal is i~cc=pcrateci in:c t~e 
ccn:ract unless otherwise stated in the con:=ac: c= de~ined by 
the 

27 :he ccn:rac:or has affirmati ve responsibility to ensure proper 
28 nana;ement and oversight cf :_jei= prcg=am. Absentee ownership 
2 9 s~a:: ~c: ~iti~a:.e pro;ram :~tegri:y, ::-esponsiveness or 
- "" ~espcr-~si.bi:.i-::,/ . 

!~e =~n~=a=to= s~al~ ~==~e=~, de:end, 
ha=~:ess the Jr.ited States ~ove=nrnen:., 

:nde~r.ify , save and hold 
the 50? and i~s e~ployees 

c= a;e~ts, from and aga:.ns: any and al! clai~s. demands, 
ex?e~ses, causes cf act:on, J~d~emer.:s ar.d :.:..ab.:..lity a=:sing out 
r-,-= -- '- r_,.._..,_,.., __ ec::.~o,.., .. , .. _;-:__;..,_, -r. ,, -,e-·, ... c,...,- -c-c:: o- -::i'sc::il"'-s of ~he 
- - I ..,, - - • • - .. ' - - ... ,,. - C ": . .. ~ - - ~ - •.... c:. - - - -......~ - - - - .. .. ... -c---=----, its agen:s, subccntrac:crs, enplc yees, assignees or 
2 .-.~.,· C • ...,_e _.: ~ _.,. ·1.r n' ~""'.· , . -:_h,_. ~_ -o ..... ~-----.- -a •· ·I""'\:::, -:::::i5~ 0 ,.....e i ._.~ 
- - - - - ',fl/ - - - ...... _c:::._ ..... __ . .. :: .,,_,I._ -- !'"" ··---..;..- .. 

~he =8~t~c~~~= shal: als o be ~~a=~e = ~ ~ c~ y a ~ d a:l c o s~s, 
ex?e~ses a~d a:t o r~eys :ees :nc~=red as a res~l:. o ~ an y SLlCh 

cla:.=, demand, cause o~ ac:io~, ~~dgene~: or l iabi l i: y , .:..ncluding 
::~ose cos:s, expenses ar.c a::c=neys :ees inc~=red by the Jnited 
Sta:es Gove=nrne~::, the BO? a~d i:.s employees er agents. The 
=c~t=a=:=r's liabili:y s~al: •• n:t ~e :.:.~iced by a~v orov:sion or 
::.~::.so: ins~ra~ce se:. ::=:~ :.~e =esu:t:~: co~:=act. 

-·· a~arti~g :~e co~:.=ac:., :~e Gover~~e~: j oes ~o : assu~e an v 
l i ab::i:.~ :c :~irj par::es, ~== ~:ll :he Governme~:. =ei== ~=se :he 
c:~:.ract o r :or .:..:s liabil::.:.es :.: :~irj ~ar::es, ~i:h =es~ect :o 

.; - - '. -· . - ··- -- .: , 

::::::::: s::i:•i, :=ar;e .; 
..:- a:-.-..:.a::: .. ' , 2 C Q 8 
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i~ a~y way f:-~ :~e pe=:c=~ance o: :je =o~:=a=: 
s~tc~~~=a=L ~~de~ ~~~s =ont=ac~. 

?he ccn:=acto= shal: ~e 
~he =os: of :i:igat:.=~, 
aqe~:s :o= alleged a=:s 

=esponsijle f:r a:: :i:i;a:io~, :~=~~=:.~: 
b=o~~h: aqair.s: i:, i:s em~~oyees == 
::r c~issi~ns. :he :c sha:: be ~c:i:ied 

~n w=~~ing of all :~~igat~o~ per~a~~ing ~8 this c=~~=ac~ a~d 
~=c~ided =ooies o: a~v oleadi~gs filed o= said l:.::.=a:i=~ wi:~i~ 
.:· .. - . . - -, . .: · .. h . -. . . . -1 ve worKing cays o: :r,e ... :...;.ir:g. T. e con-:=ac:o.!'.' sr.a __ ~==·,~:.ae 
:he c:M =opies of a:: documents. The con:=a=:or shall ccope.!'.'ate 
with Government legal staff and/or the United States At-:crney 
regarding any =equests pertaining to federal or cont::actor 
litiga:ion. 

The contractor shall develop operational policies and pYocedures 
that follow the Yequirements contained in this SOW and :o 
gene=ally accep:ed cor::ectional prac:ice as defined by :he COTR . 

:s Ex=ep: as cthe=wise ?=cvided :o:: i~ this SOW, all federal 
-~ c::e~de::s sr.al: =ecei7e tte same :rea:ment a~d se=vices. 

::: .S:JW, :=age ~ 
:anua::-y, 2,:r:. 
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~~i::sophy, ~=ograms, se=vices, ~=li=ies and ?r~=ed~~es c: :~e 
fac:::::y, and ~e 'Jpda::ed c~ a;; as-;;eeded basis. :je c~e=a:ions 
manua: shall acid=ess each 2hapte= c= :he SOW. S:a:: sha:: ~ave a 
genera: underscandin; cf ::he cpe=a~ions ma~ua:. :~e =perat~=~s 
manual shal: =o;;::ai;; al: cer:i=yi;;; ~ests, :c~i;;; a~d "?e=~~: :c 
'Jse" documents for the faci:ity. The cont:rac-:cr :-:1;.J.s:: =?era::e i~ 
accordance with ~he manual. The operations manual shall not 
circumvent the SOW requirements. The operations ffianual is a 
separate manual from the technical prcposal. Staff shall at 
leas: annually review the operations manual which the contractor 
shall document. The operations manual shall be available fo= 
review by the BOP du=i~g ~~speciiOns o: the faci~ity. 

18 The cont=actor shall report, ::hrcugh the CCM, ::c the CC any 
l3 deviation :rem ::he requirements cf :tis SOW. Tje CCM wi 1 • 

20 interpret the req~iremen:s of :his SOW. 

22 ~he contractor sha:l develop a wri::er. mission s~atemen~, long-
23 range goa:s, and cbjec:ives, which shal~ be available for review 
24 by :he BO? dt.:r~ng inspec:.ior. of che facility. 
25 
26 .i.. AMER:CAN C~RRECTIONAL ASSCCIAT:ON (ACA). ~he BO? e:-icourages 
2-: 

2: 
:he =ontrac:.or :o acct.:ire cer:i:ica:ion in accordance wi:h the 
.,.,os~ ~,,r.,..en- <=>a'."-"on (-s' of' -;..,e "CA c:-=:na·ar,..;s -=o- ::C.d ,-,- Corn.rnunitv ;.Lt _ -'-"' _ ,. \... - ..., __ 4 I _ l,...,.J. .~ ----• ....,. - - "'"' i..., __ 

3C 

32 
33 

Residential Services. 

:£ :.:".e 
:he :r.ost :::-ece:.:. 

is nc:. ACA accredi:ed, :he cc~trac:.~r sha:l 
eC~~~~~ (s; o : ~he ~C~ Sta~da=ds :o~ Ad~~~ 

Cormnuni :•; Res::.:ie:.:::.a:. Ser·.~::.ces as c guide i:1 :ievel:::pin:; :he 
34 opera~ions manual. 

use 

___ ,._. 

1--•w• 
. ._ ... - . _,,... 
..... ~ - ---··':: c: :.::.::er::: tc 

seek ACA accre~i:aticn. 

L . ?~~=c•~:vi .. .:..?J:~. ':'~e cc;:1:.:-:.::-:::- s~.2:.:. !7la.:.r:tci~: c :::..::::-e:-1~ 
ccn~i~gency plar: :a enst.:=e cc~~i~ui:. y cf serv ice s~oult unf=rseen 
c~rct.:xs:ances occ~=, sue~ as erepl o yee wo:::- k ac::..cns or s:.ri~es. 

42 7he ~:.an :nus: be avai:ab:.e ~o= :~e 3JP ~pon i~spec:icn. 
43 
,, !he contractor sha:: p=ov:de a: :.eas: 75 pe=cen: cf :he con~ract 
~s reqi.:ireme::-i::s by -..:s~:-:g e:npl::~ees ccmpe:.sa:.ed di=ec::.y by :he 

~8 
tha~ 25 pe~ce~: ~f :he =on~=ac~ ~e~J~~e~e~~s. 
crea:e a i.:n~~cr~ ccrnposi:io~ == se:::-vices i.:nder 

~, s~per~is:cn =~ :~e facili:y di=ec:==· !~e con:.rac:.cr shal: 
s: submi:. a:l prc;csed si.:bccn:rac:.s :c : j e 30 ? ~o= ap~= c~al ~ne~ :he 

ccn:.rac:.c= in:ends :o seek :.~e ser~:::es c: a subcon::::-ac:cr, 
-~ ~cad serv~ce er ~aci:i:.y ~a:n:.e~a::-ice. 

:::: SCil, ?a~e c 
:a::ua:-y, .2 ~OQ 

Q ,... - . ":: . ' 



:~e =ontract-~ sna-~ ~~der ~o =i==~~s~a~=es a--=~ a~ ~==e~=e:: ~= 
:'.).::>"-. a 00S;,- s ,...:1. ,....:: -----01· ,... .. ;:q,;.'"r.,.._.,.s- .. '"'"e_.,.. -=:-!:l'::-:e:: ::::.:e~:::e:: , 

- -· ~ ... ----· ...,,_ ....... _ • .l.__ -- - I,,..· ----::- ._, .., 
- co~~=ac~ c= s~t=~~~=a=t== e~~:cyee. 

. ,... _.., 
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:NF0RMJI.T:2~i. 
=equ~=emen~s ~= ~~e ==eed~n c: :~f=r~a~~on Ac~: J.s.:. §S=2, 
?riva=y Act, 5 • .S.C. §552a. a~d 28 CFR par~ lE, ?::oduct:on or 
~isclosure o: ~ateria~ or Information. The cor.tractor s ha:: seek 
the CCM's approval before releasing BOP records in response to a 
request for information. All documents produced as a result of 
this contract shall become the property of the BOP. 

16 The =ontractor shal: have w::itte~ policy and proc~dures :or staff 
:i rnanag:ng infor~ation. 

: c 

22 

a. Government :ontacts. ~he cor.tracto:: shal: pos~ and display 
i~ a =onspicuous :ocatio~ a :is~i~g o.: the names, add::esses, and 
-= 1 c-~one "''IT.~Q-s _: -~e -~s--~s ' h~e cc~m•1n1· - v -~-- 0 cp'ons ----!'"'•• • ~•W•~-- ,__ - • • __ t-'"""' " • _._,_ .~t... W • -- ~ ,._,.._ __ ,__ • 

?egi::nal Adn1i:-.is:ra-co:: (::RA ) , .:-!anaqement :enter ;._dminis-:::a-r:or 
(MCA : C:M, Regional D:re=:o::, ar.d :hie£ US?O. 

2: b. Co:1;-::ess. :'he ::ontra::::tor shall i:nmediately r.cti.:v the CCM 
26 whey: a rec:~est, e.g., inf or.na:io:-i er .tour of :he f acil:. :y, is 
27 made by a membe:: o: the Cnited States Cor.gress to the contractor. 

2? News Me::.ia. 
::e~~est or conta::::~ is made by an y ~edia representati ve, i.e., a 
?ers:n whose ;::::-icipa: em~:c~7.ler.: is :o gather o:: ::epo::: news for 
a newspaper, ~a;azine, ~at:c:-ia: er :~:e::r.a:ional ~ews service, or 
::adic or telev is:cn news p::og:aI. :hese ::eq~ests er contacts may 
:nc!~~e, jut a::e no: :imited :c, in:e::~:ews, visits== :~prompt~ 

- - . 
:;= ~==-=~:::=~5 .. 

:he ::::cntractc:: shal: cocr::.ina:e a:l pJbli: :nfor~atior. :ssues 
wi:~ :he :CM a~d ::::ear, :n a::.vance, ___ p::ess s:a~ements and 
-::::.·c.:c:.:s. 

The ::n:racto:: s ha:l e~sJre e~p: cyees a;::ee : o Jse app::cp::iate 
d:sc:a:mers c!ea::: y stat:ng :~a: :~e e~olcvees' ocinio~s do not 
:1e:essa::il y ref lee: c::1e pcs:.:.::.cr, c: ::1e- 3JP er '.::OJ i:: ar:y publ

1

ic 
p::ese::tations ~:1ey ~ake o:: a=:i=les ::1ey.~ay w::ite thac =elace to 
any aspect c~ :he =o~~::ac:o~•s ?e=~o::nance i:: :his co:1.:=ac:_ 

:::et. 

::: S -2~•;, ~a~e -
.:::-~:.:.a.=:· , : :c~ 



rar.i za::.:..c:-.: 

sta~ji~g as a :ega: e:.::i::y, := par:: cf a :ega: er.:i::y, a~d 
--,---~~ a·oc· 1me"---~o~ "~o.·~---·~~ .1·eaa ' meas 11 r 0 s ~-"\.•e ~ 0 --•• ,c, ___ 1,_c:, __ ,1, -' • -••-C.-- .J. -•• -'-'C.--••1-::, - ~ ;h ""' - ••= ---=•• 
::o ;rovide cor.ti~~i::y c: se=~.:..=e .:..~ case cf 
=e::.:..~emen::, or jeat~ c: ::je ccr.::rac::cr. 

.: ...._--r:--.: - -- .: -­-"'·-c.!'"'c.-- -C:.--'--'••t 

?aae E 

~he ccntrac::cr sha_l ~ai~ta~~ jccume:1tatio~ er ::he~= ::ax exemp:: 
stat~s, i: applicable. 

:c ~he ccntracto= shal: have val.:..d :iabi_ity and proper::y .:..~surance 
11 for ::he facility and equipment, with documentation availab:e for 
12 review. 
13 
14 e. Meetings. The facility direc::or shall conduc:: s::aff 
15 meetings at least mon:hly to foster communication, estab~ish 
:i.6 pol.:..cy, discuss problems, ensure ·compliance wi ::h SOW 
!, requirements, and accomplish program objectives. :he co~::rac::or 
:a shal: distribute new er revised policy and procedure to s::aff, 
. J vc i, --,- 0 e-s -"a· ,f= aop-oo-•=- 0 '"'r-.:ende-s The -on-r::1c-~r sha : l --••-- - f C.;.,1, -- .. - .. ___ ...__, V - - • •• - "--- ..._...._. -

.;:: :, doc·..::-:1e~:: :hese ::-.eet.:..:igs by ;;rovidi:ig a wri:ter. s~r:unc:.r y c: the 
~i:i~::es. This dcc~~er.::at.:..o~ sja:l be ava.:..lable ::o ::je 30P ~pon 

z~ .:..~spec:.icn. 

f. E:q:.:.ipmen::. The contractor shal: have a worki:1g fax machine 
25 anc ::elephone for staf: use only. 
26 

21 g. T=ansia~ior.. :he co~~=a=~or sha_l proviae :o~ the 
28 translation of faci:ity r~:es, emergency diagrams, and other 
2? =e:a:ed doc~:-:1e~::s in::o a :oreisn language as required by ::he 
; C =o~pcsi::.:..on c: :he o::e:1=e= pop~:at:c~. 

; , 

., . 

~r-;nr- ... v 
-,. \.J •• --~-

:J:'REAC2 . Tje con::rac:or shall have wr::::en pclicy 
or a public in:ormat.:..on program which c::ers 

:he :ac.:..:.:..::~ a~~ : r.e 
ele=::ed c:::=:a:s, :aw enfcrce~e~t and =::~zens. 

==~::=ol plar., i.e., a~ i:1ter~a: sysce~ :er nc~.:..::or.:..~g ~=ograms 
::~r=~;h i:1spe=:::=~s o= rev:ews ccnd~ctej b y the facilit y di=ector 
or c:her s:af:. :'he co~::=ac:cr s ha:l co~d~=t at least one :ormal 
a~~~al review o: ::he faci!it v 's ooeraticr.. :he con::rac:cr shall 
re?o=: to the ::Mir. wri::~r.a

4

:~e ~esul:s cf ::he rev1ew ::o i:1c!ude 
any ~rit:en :.:..r.ding (s) and ac:ion plar.s to correc: ::he 
f :n:::.:..r.g ( s ) . 

-~e ==~::rac::o= s~al: =on=~c:: a s yste~ o : =ec~:ar qua:.:..::y control 
as :r.d.:..ca::ed i~ the =or.t=a=t=='s qual.:..:: y centre! p l an. :'he 
cc:1::=actcr s~a:1 ~ake ::~e ~:a~ a~d .:..::s o~:ccmes ava::able to ::he 
3 0 ? ~pen any ~~spec::.:..0:1. !he ccr.::ractor sha l l :rea: quality 
cc~::=c: as an cn=c~nc o=ccess. Ju::co:nes, =ua!.:..:: ·: a~d ~a:ue can 
;...._e =- - n· a""" - :::. ,...; . · c: ,-, - ~ - :. ~ - .. ~ · · . - - . n ~ ~, - ~ ~ S 5 S S ' '"9 - - · · , ··--- c y -:S--!7\a:.._C=-- : oes-~:1i..g, :n_as ___ .. g, a e -" , 
a~d :~prcoi~g ::~e :c:•s =~~=::.:..cr.s a:1c ~rocesses, s~c~ as 

:::sov:, ~aqe , 5 
:a!"!-..:a::-:_.· , 2 :JCC 
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.S7AF: :ov::;v1.G2. The c:::1:::::-ac:.:r: sha::..l 
s:af:, cressed anc awake, =~ :he ~=e~ises 
cove::::-age, seve~ da vs a week :~a:. c::::-c~ides 
s~pervision o: all :ede::::-a::.. :::fe~de::::-s, an= 
crde~ly ::::-unninq ::f :he c::. 

-, 

. . -- . :.o ;::::-:7:ce ,, ~o~= 
:c= sc:e a~~ se=~=e 

The co~t::::-actor shall sta:£ a: :eas: one :-day pas:, 24 ~o~=s a 
day, :o supervise federal cf~enders. The con:::::-acto::::- sjall also 
provide key personnel in accordance with :,je numoe::::- o: offenders 
residing in a facility (see Key Personneli. 

14 Housing configura:ions, e.g., several buildings, requi::::-e the 
15 contractor to determine the number of staff needed to safely and 
l6 sec~rely supervise the federal offenders. A staff/cffende::::- ::::-atio 
:7 shal::.. be subrnit:ed in the technical orooosal based uoon the 
:.s layout of the proposed facility and the· es:imated nu~De::::- of 
:s federal offeDders i~ the ~eguest for ?::::-o~osal (RF?). 

23 

26 

The cont::::-actcr shall main:ain the sta:f / offender ratio (i.e., 
~urr~er and type of s:aff, specified in :he contrac:, 
9r~por:icnate :o :he offender pcoulation ) :hroughou: the 
perfcr~ance cf :he ccn:rac: ~n:e~s othe::::-wise i~dicated by the 
CCM. 

27 a. Staffir.g ?at:e::::-~. ~he cor.trac:or shall cor.centrate staff 
28 when most offenders are available for program activities, 
29 nor~a:ly during :he evening ho~rs. 
3J 

3.; 

=" 

~he contractcr shall sub~it, ir. :he :echnical pro9osal, a sample 
of a weekly work schedule by posit1on clearly defining :he duty­
ho~rs of eact position. The sam?::..e schedule shall indicate which 
pos~~~ons are f~l:-:ime and w~~~j a=e 9a~:-~~~e. I~ ad=~~ion, 
:he work sched~le wil: :der.tifv if :he ~:siti:ns a::::-e dev::ed to 
:.od<=:,..ai o.::::e...,a·e,.. c: 11 0"".,.."'c:'~""' -n~c.1' ,._.,.. - .... -:.--m ---, ,·"-'""s !'he - - - - - - - • , - - u.. _ _ ., ___ v.. .. a ~ - !'-" - - ':: - c..i c::. - ... - .., - - - - • 

:n:en: is :o ens~re :ha: :.he co~:rac::r adeq~a:e:y s:a::s fo::::­
bo:~ ~ro~rarn ac:iv:t~es a~d :ffende::::- s~perv~s::~. 

NOTE: If the contractor's facility also houses non­
federal offenders, the contractor shall specify what 
percentage of each position's time will be devoted to 
the federal contract. 

b. Staff / Offende= ~ati::.·:~~e cc~:=a=:c::::-tis alwa ys respcnsi~~e 
tr.e a:::m.,..oo.,.."at,;:, suoe-,·'s · -- c.: C.oa·c,..-· ,.,,a-=or-.(i.ors a,..,d - ;.-, e o.,..derly .... - .. -- - .. _ .. _ --·' - -- --C.- -·-- · · -- .. -~ .. -
run~ing of :he :cc. ~he s:aff'cffender =a:ic es:ablished i~ the 
cc~:::::-act ::ont:i~u:es :: :je ==~trac:cr's ability :c safely and 
sec~::::-el y cpera:e :he ~te con:racto::::- shal: ~otif y :~e ::M of 
a~y ~~fo=seen ::rcu~s:a~ce wh::h ~ay affec: :~e safety, sec~::::-ity 
er crjerly =~n~1~g cf the c::. Accc::::-dingly, t~e ::~ ~ay 
de~e=~ine :hat an adjJStDen: -~ tje staff / cffe~de::::- ::::-atic is 

::: s:w, =a9e :: 
: anu:.r::' , 2 2-0 : 
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::rscr.~e..;.: ?a:;e 

:, Popula:io~ C~ar.ges. -= tje average mo~:~:y pcp~:a::c~ 
(AMF: changes :re~ :he SO?'s criginal prc:e=:ic~ :or :tree 
=onse=~tive mor.t~s, :he s:a:: / c::enQer ra:.:.c may be =hanged·­
accordance :o :he fc:low~r.~: 

a) I: :he A!-!? exceeds ::-ie cri;i:-~a: es:.:.:na.-:e :::y 2: percen: 
for :hree ccnsec~:ive mont~s, :he contractor shal: add ~ualified 
staff consistent with the criginal staff/offer.der ratio. 

:3 bl :f the AMP is 25 percent below :he original es:imate 
:~ for :hree consecutive months, the contractor may reduce staff 
15 consistent with the original staff/offender ratio, as ~ong as the 
:o contractor continues tc ~rovide s·a:e and secu.:.-e si.:pe.:-visc.:- of 
~, fede.:-al offender. 
:e 

24 
2: 
26 
27 

28 
2~ 

. :. ., ~ 

c. Key Personnel. Al: key pe.:-scnnel a.:-e :u::-~i~e employees. 
Thev wo.:-k on-si:e a: :he :acili:v. Key personnel at ~ajor use 
contracts ( 31 o::encers er ~ore) shall devote lOC percer.t c: 
the:= working :ime :o the :edera: con:rac:. !he intent is to 
ens~re that key persor.ne: wo=k excl~sively wi:~ :ederal o::enders 
wne~ :he contrac:or als= crovides services to ot~er offenders 
sue~ as local or state cf~enders. The contractor shall identify 
to the CCM key personnel e~~2.cyed at the faci:ity. 

?ull-time e~p:oymer.t ~s 40 hours per week en-site. 

2 ) ~he con:ractor sjal: s:af: at leas: fcur key personne: 
?Osi:icns. 7hey are the :acility direc:o=, case manager, 
en?loymen: p:acemen: spec:al~st (~PS), an= cc~nselor er an 
eq~.:.~alen: position. The EFS .:.s reai.:~rec cn:y a: ~ajo= ~se 
:ac:2.i:ies. 

~~e ::x ~ust approve =~a~ges of ~ey ~e=s=~~e: ~e:ore :~ey are 
employed :n a key 9erso~~e: ;cs.:.:io~. 

~~e cor.~rac:or s~al: staff 3:l ~ev ~e=s~~~el c=si~i=~s ~hroughcuc 
~~c . -er~or--~ca 0: -~e c-n-rar- -~~o -~r:Pr--:-r c~a'1 r.c-i· =v ~he ..... l ~ - :-' - - - ~-..\. C.. • .. ,;::;: _ _ •, _; 1 ._ .i.. __ • J. , .. - - ...., .. 1- _ C - - - - ...,, l .1. - - ~ l.... - J \.. 

CC~ i~ writing if key pe=sonnel vacate a posi::o~ permanently and 
ind:=ate whe~ a replaceme~t ~i:: te ~ade. The ~c:i:ica::on shall 
occ~r within :ive work~~g days afte~ :~e vacancy. 

-· ~rair.ing. :he 
~~a~~:~~ p=o;ra~ ~~ 

a) .=..:rnua.: . 

shal: deve:op a~ e~ployee 
a~y SC? ===videci :rai~i~;. 

leas: 20 ~ou~s c: a~r.Ja~ re:reshe~ tra~r.i~; ~e~a:~ng :o :he 
cpe~a:~o~ cf :je :::. :te =o~:rac~c= sha:: icc~men: :he :rair.ing 

::: so~~, =age :. : 
...., "'· I"",.., 
..::.."'· ,.,:v 
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::~pi=s, date, ::irne and ?a=:i=i?an:s. 
cove= ~~e :01:owir.~: 

•Dis=i~li~e ;=o=eci~=es fc= c::e~ders 
•Eme=gency ?lans; 
•s:a:: incegri:y and e:ti=s; 
•Ac=c~n:abili:y and sec~ri:y ~rocedu=es; 
•Li:e, safety and emergen=y p=ccedures; 
•o::ender searches; 

erson:iel: ::: . 

•Si~ns cf suicide and s~icide ~recautions; 
•Use of force regula:ions and tactics; 
•CDC Report wri:ing; 
•Universal precautions; 
•In:erpersonal relations and communication skills; 

?age 2.~ 

•Social and cul:ural life s:yles of the of:ender popula:ion; 
•Prevention, icientifica:ion, and -~ancling o: sexual 

ab~se/assau:: inciden:s an~ 
•Basi= :irs: aid. 

~- bl Orie~::a:ior.. 7he con:=actor shall provide an 
~.. orie~:ation :c= al: new en=:ovees durinc their first week of 
.. ; emplcy:nent. To?ics mus: i~cl;de at: :..ea;t, a dis::ussic.:-: of sexual 
2.; ai::n:se/ assaul:: p=evention an:: intervention and Employee "Standards 
25 of Co:1duct." 7he cont.racto:::- shall document :.he employees' 
26 par:i2ipation, ce:::-ti:ying ~a::e, time and completicn in their 
27 persc:;.nel file. 
28 

.:. . 30P ::::-aininc;. A: :eas-:: one key persor.nel s"C.a::: member­
a::en:::: a~d ~ar:icioate '- ::je 30? regional t:::-ainir.g ~ee:ing, 
wh:=~ is crdinarily sc~ed~le every :wo years. ~he con:=actor is 
res~o~sible :or a:: ccs:s associated with ttis train:ng. 

narrative descrip::ion an= dia~ramed cr=aniza:icna: cha=: 
outlining :te str~c:~re c: au~tori:y, ~esponsibi:i:y, and 
ac2c~n:abi.:..i:~- c: be:~ :ne :ac:::.:y and =o~pa~y. ~he in:ent is 

--- ~o ~c.:..:: a:; :..:r::::ie:-s:a:1=.i:-:~ :: :r:e .,::hair.-c:-co:rJnanC" be:.ween the 
4: gove=~~~~ bca=d, chairperson c: the boa=d, chie: exec~:ive 
~: cr::oer, pres:jen:, a~:hor:zed negc:ia:cr, ::acili:y direc:cr to 
., inc.:..~de key personne:.., and c:her sta::: whc will be dire=:ly 
~3 super~isin~ tr.e :ederal c:::er.ders. 

em;:.:..::yees . 

• ~ S~b:e=t tc existing :a~s, re;~.:..a:ions anci ether ~revisions o: 
:~is ==n:ra=:, :l:egal or ~nto=~~e~:e~ al:en~ shal: ~ot ~e 



rso~nel: :~. -, ~age :3 

-· PERSONNEL RECORDS. -~e c8~tractor s~all mai~tain a co~ple:e, 
cc~:iden:ial, and c~rren-: persor.nel :ile :or eac~ employee. :he 
contractor shall ~a~n:a~~ :~is :ile on-si:e at :je :acility and 
make i: available to :he 30? ~pon request. 

:. ~ The contractor shall have a written personnel mar.ual :hat 
~. describes policies and procedures covering at a minimum :he 
!2 following areas: 
:.3 
j,_4 

15 

:. 7 

:.s 
2. 9 
20 

•Staff coverage 
•Staff training 
•Staff discipline 
•Staff r-etem::ion 
•organizational char: 
•staff orientation 
•Staff developmen: 

Note: 
designed to min:~ize 

•Personnel records 
•Recruitment 
•separation :rorn work 
•Performance evaluation 
•Standards o: Conduc: 
•Vol t.mteers 
•Resignation 

shall develop a retention ?rogram 
e~?lcyee turnover. 

25 :he personnel manual :s a separate manual from the operations 
26 manual. 
27 

29 
3C 

:: 2 

a. Affirma:ive Actior.. The ccn:=actor sjall have a written 
;:ic.:..icy specifying ::1a: eq:..al employmen: oppo:--i:uni ':ies exist for 
al.:.. pcsit~ons. Ful.:.. :::onside=a:ior. shall be given :c 'the 
rerr,•i-:ne~- ~~r'n~ ~~ac~~p-- rere~r'~r. -ra1.· ~;~- and 
- , --"--'-• • ~ l...f .J.:-- •":,, !"'~ -~·l-,.,.-, : - .. ••--~ •I .__ J.;.,.. ,. ,."::,f • ' .. 

a=var.cemer.t, er warner., ~e~~e=s :::: ~:~cr::y groups, disa~_ed 
~ete=ans, and ~~alified i~~:7:=uals witj disabili:ies who, with 
o= '.·:i ::::::n.:t reascr.able a:::::::::r.rn:::c:ia::::. c:-., can per: orrr, ::1e essential 
=~r.c:ions of t:le :ot :~ quest:::r.. :~e c:::~trac~c= sha.:..l r.o: 
~is::rireina:e agai~st ir.j:7ij~a:s basec =~ race, cclor, religion, 
sex, ~a:ior.a: origi~, phys:ca: or ~er.ta.:.. disabilit y, aae, 
reta.:..ia:ion, :::r sexua.:.. or:en:a:icr.. :r. addi~ior., :he c:::~:ractor 
shall not preven: ~orre~ fro~ worki~g in ~a.:..e o f~ender p=ograms or 
me~ :rom workir.g i~ :effiale offe~de~ prcgrams. 

~2 b. Employee ~valua~~=~- T~e ~c~tr2=~8r shall develop written 
~~ policies and p=oced~res :or ar. an~~a.:.. writter. performance review 
~4 cf eac:1 employee based en de:i:-ied c=iter.:..a. :he ~esults are 
.;s d.:..scc:ssed wi-::-. ::ie em?lcy·ee:-'-a:-i:: :::e re•:iew is s.:..gned ty :he 
~~ e~~:::yee and eval~a::::r. 

,: . 

;r:vidi~; fo= a p=cba-:icna= y te=m ~o l :8wed 
for ~ew c= newl y ;=:n::::ed e~;:2 yees. 

::: .s::•;, ~aqe :; 
:a:-.ua=:•' , 2 8J C 

:-,ave ·..Jr:i. t :en 
6 y pe::-:7lanent 
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1 d. Job Descriptions. The contractor shall establish job 
2 descriptions for all staff positions performing services under 
3 this contract. Each job description shall accurately describe 
4 duties for the position and include, at a minimum a job title, 
5 the minimum education and experience qualifications required, and 
6 specific duties and responsibilities. 

7 The minimum education and experience qualifications for the 
8 position of facility director (facility manager, CCC supervisor, 
9 center director and all other similar titles) shall be four years 

10 of academic studies in a social or behavioral science program 
11 from an accredited college or university. Work experience may be 
12 substituted for academic studies exchanging one year of work 
13 experience in a related field for one year of academic education. 
14 In addition to the academic requirement, one year of supervisory 
15 experience is required. A four year degree with supervisory 
16 experience in the corrections field is preferred. 

17 e. Social Security Card. The contractor shall ensure each 
18 employee and any subcontractor, has a social security card issued 
19 by the U.S. Social Security Administration, and is a United 
20 States citizen or a person lawfully admitted into the United 
21 States as a permanent resident. 

22 4. BACKGROUND INFORMATION. Contract employees must be approved 
23 by the CCM before they may work with federal offenders. 

24 The contractor shall submit a person's name and relevant 
25 information to the CCM for a fingerprint and background check 
26 only after the contractor has determined that this person is 
27 appropriate for employment and that this person will work with 
28 federal offenders. 

29 The contractor shall secure from a person (i.e., a person who the 
30 contractor employs or intends to employ and who will be working 
31 with federal offenders) a signed consent form using Attachment A, 
32 AUTHORIZATION TO RELEASE CONFIDENTIAL INFORMATION. The 
33 contractor shall then submit to the CCM the relevant information, 
34 including the signed consent form. This begins the fingerprint 
35 and background checks. The contractor shall not submit any 
36 person which the contractor does not employ or intend to employ. 

37 The contractor shall require this person to provide complete 
38 details of any conviction record or current charges for any 
39 violation of law. The information will be used to determine the 
40 person's fitness for working with federal offenders. 

41 The information shall include full name, date of birth, state of 
42 birth, sex, race, social security number, and previous cities and 
43 state(s) of residence. The contractor shall notify this person 
44 that a National Crime Information Center/National Law Enforcement 
45 Telecommunication System (NCIC/NLETS), fingerprint, criminal 

CCC SOW, Page 14 
January, 2000 
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=es~cr:di::g 
rem.:es-:e':i. 

Ci.--

employee's personnel ::~e. 

~.!'sc:1ne:..: ::> - ~ _2.ae _c 

_,_ _ _ ----- · -
C::.----C."'--, 

. . . 

=- ·::K:-'.OW ..:..e::.;!:le::.:. eac:-: 

:nves:igat~ve authcri:ies incl~Je, but are ~ot :i~i:ed to, 
investigations ccnd~c:ed by :he ?ederal 3urea~ =~ =~ves:iga:ion, 
Cffice of the :nspectcr Gene:al, Office of ?rofessicna: 
Responsibility, BOP Office o~ :~:ernal Affairs, ~ffice cf 
Personnel Management, BOP Special Investigat:ve Agent, BOP 
Special Investigative Supervisor, Equal Employmen~ Oppor~unity 
Investigator, Department of Labor, U.S. General Accounting 
Office, U.S. Marshal Service or any other agent or agency ~he CCM 
authorizes or directs to conduc~ an investiga:ion. 

a. At a minimum, the contractor shall inc:ude in :he 
:.8 "Star:dar-ds of :cnduct" -:he following: 

23 

•::.:::~loyees shal2. cor.ciu::::-: :hernse.l. ves ~rofessior:a:1~- ar.ci i::: a 
~anner -:ha: creates and ~ain:a:~s respec: for the cc:, 30P, the 
uepar:nen: cf :us:ice, and :he J.S. Government. 

24 •Enployees shall avoid any action :hat might resul: :~, or 
25 create the appear-ance of, adversely affecting the co~fidence of 
26 the public i~ the integrity o: :he U.S. Government . 
..:. ' 
26 •E~ployees s~all upho~t :.he e~hi=a: ~u~es gove~~i~~ ~hei= 

pref ess ions, ir:cl udir~; ccmpl y .:.n~ . .,.., i tl": applicable :. .:<::ens :.:-:g 
a~:~ority r~:..es, unless :jey ccn~:ic: wit~ federal law. 

•E~ployees s~all not use er ~ossess illegal dr~;s or 
~a~c8~ics. ~hey sha:l net aouse any ~=~gs o= nar=c:ics. Use of 
a.lcc:1::-:._- c beve_-;::cc_es o_- o· e- ---c , . ..,,...;""- -·,..,"' '..,.:-7 "e...,ce ,....,: ::. · .... ,...;.-,o·, while --- ........ .., _.. ... --..L-- --··- -··--1..4 .. -- -----·· -
:;:-: ::.-..:~~~, ;:=ese:1: .:...n :.:-le fac:.::.t:./, :):- i::-L1:ec.::..aLely :::e:o~e ::-eporting 
:c:: ::>...::.:./ :-s =,:-c!'"'.~bi:.ed .. Ar. e:r:::,l::vee ~h'r:i.:.e en dut.--.· c:: :.r. :.he 
-_-;;~_-_-_"-:v· _-5 :._...._..,,S,,.;"",..""C. -- ,-,- .,;_...;,=,:. -;...,p ,~.:· .. . t::.nl"'e -o-= ;::·1""-~Cl

0 

": 

-~ - _._,,i,;. _.....,___ __. ~ -,;: -·---- -··- -··--..J-··- - ----·· --

•E~~:=yees sta:! nc: al:ow t~e~se.:.~es :c s~~w ?a=~ia:i~y 
:o~ar~, er teco~e emotic~ally, ?~ysica:ly, sexually, er 

,, ::i~a~=~al:y i~vc:..ved witt offe~ders, ::o=mer cf:enders, o= ~he 
~3 fam~.:.ies o:: offenders er for~e: o::e~ders. Chaplains, 
~~ psychologists, and psyctia~ris:s ~ay ccn:inue a previo~sly 

esta:::.:..:.shed :hera;ieu:ic rela.t..:..c:--.s:;:;: ·,;: ::-. a ::orrner c::fe::cier i:: 
~-= ::::c::=::i2.r:=e ·h·:::-1 -::-lei:- ~~c-.~,-- .. ~1e ::odes ::-: ;:::-~fessio:"'.Lc:.: C8nd:..:ci: 

an= =espc~sibi::ty. 
~s 
,~ •E~;::oyees s~al: not e~;age :.~, or a __ ow a::o:her perso~ ~o 

e::gage ~:-:, sex~a:.. behavicr wit~ a~ c::fe~jer. ?ega=ciless cf 
w:1e:~er ::cr-ce is Jsed or -=~rea~ened, :~ere ca~ oe ::o co::sensual 
sex betwee~ "'-~·-ye 0 ~ a~d o::::e::=ers. 

::: S:)il, ?age : -: 
:ant:.a:-~:, 2::: 
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=s:::::-i.nel: 

- - . cl:=e!1ae:: - . . . ~ ... c: ~~s ~= ~e~ :am~~y, 
known ~o be associate~ w::~ a~ cf:ender er :cr~er c::e~=er, any 
ar:i=:e, :aver, ~= ser~ice, whic~ is nc: au:~o::ized i~ :~e 
per:ormance o: :he e~ployee's d~ties. Smplcyees stall ~o: acce~: 
any ;if:, personal serv:ce, o:: :aver :rorn ar. cf:e!1ce:: er :c::~e:: 
of:ende:: or from anyone known :c be associated wi:~ or re:atet :c 
an o:fen9er er former cf:ender. This ?rohibitic;. i;.c:~des 
becc~ing involved wi:~ faI:lies er associates c: ar.y cf:e~cier. 

•Employees shall not show favoritism or .give preferen~ial 
treatment to one offender, or a group of offenders, over another. 

•Employees shall not use profane, obscene, or otherwise 
abusive language when communicating with offenders, fellow 
employees, or others. E:mployees ·shall conduc-: themselves .:..r. a 
manner that is not demean~ng :o offenders or fellow employees . 

•E~=lovees shall re:nai~ f~l2.y alert and attentive during duty 

•Enployees shal! ~c: ~ave a~y outside cont.act ~i:~ an 
offender, ex-offender, cf:e~der's farn.:..ly or close associates, for 
a period of one year :re~ :he last day of the offender's sentence 
er S~?ervision, whichever is later, except those activities that 
are an approved, integral part of the CCC program and a part of 
the employee's job descript~on. 

•s~pioyees shall not en~age in any conduct that is criminal in 
natJre or which would bring discredi: upc~ :he c:c, 3~P. 
Depar:rae:1: cf Justice er ~.S. Govern:ne~t. Smployees' ccnd~c: 
~~s: be above recroact. :: is exoec:ed :~a: ernclovees shall 
o'"'c•.· "'o- or.i·· -·h.,,. 1.,,.~-e- --= -1-.. 0 ·1a•·· '"'U- -1s0 ;.r'\e-s,-,,.,..,- of .. he --.", ... _ •-:: ._. __ ._._ _ ....,_ -i~- n, ..., ~ C. ._.;.1 !""---- -• 
:aw whi:e engaged i:1 pe::scna: :r =ff.:..cial ac:ivi:ies. Shc~ld an 
e~p:cyee be c~arged ~::~, a::res:eci fer, or ccnvic:ej cf any 
fe:c:-.y er :nisde:neanor, t:--.a: e:r.;::2.cyee ::-.ust :..m.'T'.eciiat.ely :.:-.::arm a:1d 
provide a wri::en report :c :he :::a=ili:y d:..reccor. :he :acility 
di=e:::c:: shal: i::n.-nec.iately repc=: tl-.e i:-1cide::.: ::c :::-ie c::::M. 
:=a:::~i= viola::ions =es~ltin~ :~ fines less than s:s c sha:l be 
exe~?:: from ::~is re;o::ing req~~reme~:. 

~2 •E~ployees s~a:l no:: ~se br~:a:i:y, physical violence, or 
~3 ir.t~~idacion toward cf:::enders, or ~se any ~nauchor:.zed er 

:.'"', 

ir.ap~ropria:e :crce. 
. ' 

•E~;:oyees s~a:l nc: ~ave a~ i~a~prcpr:.ate co~:ac: 
rela::ionshi? ~i:h their super~iscr er s~bordi~a~e. 

•E~ployees s~all ::.oc pcssess :echal ~eaFo::.s or wea~ons which 
may :~:lie:: personal i::.j~ry :.::. ::~e facility er whi:e en d~ty. 

::: .S ~;-:, =' :.9e : -; 
:ar.t:a=-::, 2:;c: 
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•::.:-np::..c~,,7ees s~spec::ed c: a:-~y "S:.a:-'..:ia~t ::: C::!""'.:i:...:=-:" .... :~.:..=.:.:.8:: 
are subjec-: :: :he :eas: res:ri=:ive ac:ic~ : s · ~hi=t ~i:: ~rc-:ec-: 
-~e c::a..=c.r,~ 5,:).-,•"'"""t - . c-,..;-y·• .. -••r""!n~ ..,c c-= - ·~e ~--:.. .. ..; -·· -·• - --'-::, --'---~--Y 2.na -----=-..:.:.,, _ ..... -··- _ -·· -'-°''--------". 

-· !he co~:ractor shal: ~=: conduc: a~ i~ves:igatio~ cf a~y 
rnisccnduct a::egac~cn w~tho~: :he 30P's apprc7a:. :~is ~~=:~des 
q~escic~ing che subjec: of a ~isconduc: al:ega:ic~. :he 
ccntractcr sha:: advise al: employees :jat :hey ~=e s~~~ec: to 
~over~men: invesciga:ion if an allegatic~ is ~a~e cc~ce=~~~; any 
i~terest o: -:he Government. 

c. The contractor shall report any allegation, violation or 
attempted violation of the "Standards of Conduc-:" immedia-:ely by 
:elephone. The contractor shall subsequently report i~ writing 
to the CCM, within one calendar _day after beccmin~ aware cf the 
incident. The contrac-:c::::- shall not restrict ar:y emplcyee or 
offender from reporting misconduct directly :o the BO? . 
Moreover, the ccntrac-:cr shall not retaliate against any employee 
or c:fender who reports ~isccnduct. 

?c::owing :he investiga:ion and i: allega:icns are s~s:ained, the 
cor.t::::-ac:cr sha:: indicate, in wri:ing, to :he 30P their plan of 
act.ion indicat~na the disoosition of :he emclcvee. :he 30? has _, .. . -
the =~ght to decer~ine i: :he employee may con:in~e :o work with 
federal offenders. 

27 ?ailure t.o ::::-epor: a viola-:ion er take apprcpriate ac:ior. against 
2e an employee may subject :he ccn-:ractcr to apprcp::::-iate action, up 
29 tc a'"c including termir.a:ior. c: the cor.trac:. 

34 

~- :he cor.trac:cr sha:: no: employ an v indi~td~a: whc is under 
super~isicn er :u::::-isdic:ior. o: any parc:e, prcba:~or. or 
cc::::-rect.ional authority. ?ersons with previous criminal 
ccn7~c:ions whc are nc: ~nder super~isicn ~ay be cons~dered :er 
empl::ymer:.t. :-:cwever, -:he 30? reserves :he ::~g:--.t. ::f 2.;:;:.:::cval ~n 
s~c~ cases. Ccnsidera:icn wi:: be given :c su:~ :ac:::rs as 
cri~~nal ~is:cry, time elapsed sin=e :cn~ic::c~ .s : a~d 
s1...:r:seq1J.e:-::. ad~ ·.:st::ier:.-: .:..n :~.e cc:nrri.L::-:.:.. :~·. 

e. The co~~=ac~or shal~ 
cc~::i:ts of :r.te=est :ha: 

.~ may ~se his er ~e::::- c:ficial cosi:ion work~~c w:t~ fede=al 
43 o:fe~ders :o secu=e pr.:.vi:eg~s or acivan:age; .:.~ :~e :a~~lity or 
44 in :he c::::im."!lur . .:. t::. 

. ' 

: Safety c: cffe~de=s ar.d s:aff .:.s :he ~.:.;nes: ~r.:.or~:y. 
'"'o~-~ac- emc·, ,.., .. ,,:;,,c,5 m-,, -'· - s-.;:,. _.,__e ·i se ,...: .... ·n••c:',..;: ' -=,..,~ ,-c ':1 -~e 
': ...... ~ - . - ... • .._, :! - ~ • c: .1 _, .,.. - .L - _v - .. ! "- - -. !'"-' • :::, - - '- - - - '-' - - _, - •, - • • 

:o!_ow:~g s:-:~a::0:1s: whe~ :~ere :s erei~e:1: ja~;er :c :~e~r 

::: so;,;, ?=.qe :: 
:a:::.:a=~•, 2 ::JO:J 



Pe mnel: Ch. 2, Page 19 

1 Justifiable physical force is the minimum degree of force used to 
2 control the situation. 
3 
4 All employees shall use only the force necessary to control the 
5 situation. They shall not use excessive force. The contractor 
6 shall immediately report any instance of the use of physical 
7 force to the CCM, by the most expeditious means available, e.g. 
B telephone. The contractor shall submit in writing, within one 
9 calendar day after the incident, a carefully documented written 

10 report to the CCM. 
11 

12 g. The BOP strictly prohibits contract employees and offenders 
l3 from us-ing e-r pos&ess-ing any lethal -WeapGI=!T ~ spray. .or other 
14 self-defense type of chemical agent in the contract facility. 
15 Offenders shall not posses or use any of these items at any time. 
16 
17 6. SEXUAL ABUSE INFORMATION. The contractor has the 
18 responsibility to provide a working environment that is free from 
19 sexual harassment and intimidation in accordance with Title VII 
20 of the Civil Rights Act of 1964, as amended. Sexual , 
21 abuse/assault/misconduct is verbal or physical conduct of a 
22 sexual nature directed toward an offender or employee by another 
23 offender, employee, or volunteer of the facility. 
24 
25 The contractor shall ensure that policy prohibits sexual 
26 abuse/assault/misconduct by employees against federal offenders 
27 or other employees. Sexual misconduct is illegal and a violation 
28 of federal law. 
29 

30 The contractor shall develop and implement a comprehensive staff 
31 training program addressing the facility's sexual 
32 abuse/assault/misconduct prevention and intervention program. 
33 Written policy, procedure, and practice shall provide that all 
34 staff receive such training during employee orientation and on an 
35 annual basis as part of the facility's in-service training plan. 
36 
37 7. VOLUNTEERS. The BOP encourages the use of volunteers. 
38 Contractors will use volunteers to provide a variety of programs, 
39 such as marriage and family enrichment, substance abuse 
40 education, literacy, spiritual growth, recreation, health 
~l education, fitness, vocational training and many others. While 
42 providing these valuable services, volunteers reinforce the 
~3 societal values conveyed daily by staff. Direct volunteer 
44 assistance is useful to an offender's successful community 
~5 reintegration. 

~1 Volunteers are private citizens or students, age 18 or older, who 
42 provide a variety of unpaid services that would not otherwise be 
49 performed by a paid employee. 

CCC SOW, Page 19 
January, 2000 
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>rsor.ne~: 

obse=va:.io~ a~d supervisic~ :~ ~aid s:.a:::: wi:: ~o: ~eec 
~r.de=~o any sec~ri:y back~ro~~ci cleara~ces. 

.-, I''; 

Vclc~:eers a: a CCC who p=cvlde servi=es wi:~=~: any dire=: 
supe=7isicn ~us: subm~: :o the same background checks as paid 
s:a::~. :n addition, :he co~:=ac:cr shall tave :~e ~01~~:eer 
comple:.e :.:1e 30P ::o=n enti:leci .=-.?PLICA':':ON ?C:\ 'J2::.·N:-:::::F s:::~v:::::: 
:c -::-;.e c:~ . 

~2 The contractor shall provide a brief orientation orccram :or all 
13 volunteers and provide speci~ic written guidance in ;he ::ormat of 
H a "Volunteers Manual." 

::: .:::•i, ?-age 2: 
_-anua:-:/ , 2c:::: 
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:ac.:.2..::. ::v 

The :ac l.:.:y sja:: comply w.:.:j app2..:.cable :oca:, sta:e, a~t 
nat.:.:na teal:~, safe:y, env:rcnmen:a: :aws, reg~la::o~s, ant 
~xec~:ive Orcie=s, and b~i:d.:.ng codes. :n :~e even: :oca:, s:a:e, 
and nat.:.onal codes conflic:, :he nest s:=.::.ngen: w.:.ll apply. :he 
contractor shal: adhere :o :he =equiremen:s of: :he Arct::ec:~ral 
Barr:ers Act of 1966 as amended; Rehabi2..::.tation ~ct cf :9~3 as 
amen~ed and sec:.:.ons :02 and 504; Americans With uisabi:~:ies Ac: 
(ADA: of :990 as amended; uniform :ederal Accessib.:.l.:.:y S:a~dards 
(UFAS); the National Fire Codes published by the National Fire 
Protection Association with special emphasis on the 101 Life 
Safety Code; Occupational Safety and Health Act of 1970 as 
amended; U.S. Food and Drug Administration, U.S. Publ.:.c Health 
Service, Food Code; Occuoational Safety and Health 
Administration's (OSHA) Gene=al -fndustry Standards; American 
National Standards Institute (ANSI) A-117.1, as determined by the 
local building inspector ·genera.:.; Building Official Code 
Administrators (BOCA) sec:icn 40~.l entitled Minimum Plu:nbing 
Fac::i:ies; American Socie:y o: Heating, Refrigerating and Air 
Concii :.::.o:::.ing ;::;ginee=s . .?-.Sf.RAE:; ?ublisheci Standards & Guidelines; 
Ame=.:.can Socie:y o: Sar:::a::-y :::ngineering Standards; Uniform 
?1-...:.:r.=:.:.r!g :ode; :6 ::; §::.632, Standa:-d :or -:!1.e :larnrnab:.l:.-:y o: 
Ma::resses an= Ma::ress ?ads :r: 4-72, Amended); Current :::dit.:.on; 
Flarr.r.,abili:v S:andar:: JCC-:F-472; :aliforr:ia State Techr.ical 
Bullet:r: :06; NFPA Codes l, 10, :3, 13R, 25, 70, 96, and 101; and 
any ether codes or regula:ior:s indicated in the SOW. 

~j The cont::-actc= shall ~ain:ain copies of all required 

32 

..: 0 

en7ironmen:al permits and regis:ra:ions or letters from 
per~:::i:::.g au:ho::-::ies in::ica:::;g :hat :he facility is .:.~ 
co~pliance er .:.s spec.:.fically exempt :rem :he s:andard in 
ques::on. :~e co~t::-acto= shall nake :hese documents available 
on-s.:.:e ar.d :c t~e BC? ~per. =e~ues:. 

pro:essio:::.al copy of t~e s::e and ~loor ;lan :or the proposed 
fa::l.:.:y :n acco=dance ~:th :te =e~u:=e~er:ts in :jis sec:ion . 
~ac:-: :ecnnical p=oposal snall also :ncl~de an accurate 
phc:=g=apt, :a~en within :20 days of p=cpcsal submission, showing 
:je ==on: ar.ci bac~ =~:s:je vie~ o: :je :ac:lity. 

The ccn:.=actor shall sub~it to the :CM for approval any request 
to change :ne site er floor ;lan :=en wr.at was approved :n the 
cor:c:.rac:. ':'he ccn:.rac:cr · .. "'i.~~ :-:,a:r-.tai:-:. ar:ci. ::nake a·vailable an 
acc~ra:e si:e anci ::cc= pla:-: cn~s.:.:e a: all ::~es for t:-:e 
:nsp~s:icn o: :ne 20?. :~ese ?lar.s snal:. mee: :he =e~~:re::nen:.s 
s~a~ec i~ ~tis sect:~~-

c. s.=_:.e. 
s::~ ;:ar:s 
sr.ow: :-:g: 

(S::a~e o: 

::: S~·W, ?.:ge 2:. 

p:-::--.:.s :o!: 
= :.co fee:; 
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=:..:~-~.:::;s, :-oads, :e!1::e.s, 

·,..;al :-cways, - . _ _ ,. ___ - ,...,.... 
__ 1.,--~"-"••• 

:loo:-. 
ar=~.:.:ec:~:-al ::oo:- plans cf eact b~.:.:d.:.~g '. S=ale cf cr.:.g.:.na: 
dc -::...:::-.en:.: :./8" = :. :oc:.: snc· .... .:..:1~: 

•Layout, name and =~:ic:..:.c~ o: al: rccns; 
•Bed loca:ior1, nurr.ber c: beci ( s 1 .:..:1 eac:1 :-cc:::; 
•s~ow u.:1enc~mbered space area per occupan: and .:.nc.:.ca:e square 

::ootage; 
•Location of fire suppression equipment; 
•Total gross square footage of entire facility; 
•~otal gross square footage of each room; 
•Area of safe refuge; and 
•All bui:di~g entr.:.es and exi:;~ 

:s The contractor shall alsc iden:.ify in the flocr plans the exact 
13 lcca:..:.on and dirnensic.:1s cf sleepi.:19 rcom(s ) , counseling room (s ) , 
2G lavatories, din:.ng roonis ) , f.:.:e exi:.s, and ki:chen(s). 

22 2. :OCAT:::)N. The ccntrac:cr shall lccate the facility within 
2~ one nile o: public ::-anspo:-:at:on, or :he ccntrac:cr sha!l 
2~ ~rcvide transporta:ion fer cffenders :c seek employmen:., work, 
25 and participa~e in program act!vities at no cost to the offender. 
26 
2: '!'he cont!'acto= shal2. 2.ccate t!"le fac:.2.ity _., an area where the 
25 corn.--r.-..:.:.ing tine to the ge::era:. area cf work .:..s ordinarily no more 
25 :ha~ :ne and one-half hou:-s eac~ way via public or contractor 
; ~ ~rov:ded ::-anspor:.a:.ion. 

32 '!'he cor.trac:.cr sr.a2.l arra~ce --- :rans?or:at:on for indigent 
33 of:"er!ders see:<i:1g ernploy~e;:. a-: r:c cos,c t.o the cf£er.der. 
34 

:he ~ac:li:y sjal: not =e par: of a b~::d:n; ~hie~ ~ouses any 
other business, ser~es a:ccnc:. or ~rov:jes sone :ype o: 
ente!'tainment. The EOF stric:2.v oro~ibi:s :~e ~se or cossession 
_..:: =-·- ' . ' -:... - ----- .:: __ , :,:. . . ~ · : · 7 _.._ ___ one __ r. _.:e _or1-_c.-- -=----<·. _:1e .::::.:1-::ra=:cr s:1a __ ensure 
-;.., c. ;...,,c1c· ,..,_- · c: -'"''C ·-co-',.. · .. ~,,,, __ ..; T ' ,-,.-,------..- 5;..-· i '-•·- _....,_ __ ... ':' -- c.!""' .. - _ --3"-E- : --~!t:._. .:1e C- . .1 --c::.~---~ .i. ... o--

~c ma~~~a~~ a per~i: frcm :je :ccal er s:ate eG::crcernent body 8r 
~~ aut~:rizet representat:7e ~av:~g ~~r:sd:c:ion -::: opera:e. The 
~~ ccn:ra=tor s~al: ~ake :~ese to=~~e~:s ava:lable on-site and to 
~ ~ ~he 30? ~pon request. 
44 
4: 3. ?:ANT RE~J!REMENTS. 

4, c. Ai= C~==~la:io~. :~e ~aci:~: y 's sleep~~g =oo~s shall have 
~e adeq~a:.e ven:~:a:.io~ o~ c~~s:~e o= rec~=c~~ated :~::.e=ed air. 
~~ :te ~o; aut~crity ~av.:.n; ~~r.:.sd~c-=~=n de:.er~.:..nes ·- acieq~ace 
= ,.., Y'"'-cc:0r-~----.,·-· 

::: SO\·i, :=age :: 
.:=.:::.:a:-y, 2cc:; 
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b. Lig~:ir.;. Al: perscna: :iving and s_ee?~~; areas :~ :~e 
:aci:i:y shal~ have :i;t:ir.g c: a: :eas~ 22 ~~c: =ar.d:eE. 
Lig~:ing i:-i wash=ocns a~d =esiden: ;=oonin; a=eas sha:: ~ave 
:igt:ing o~ a: leas: 30 :oc: =andles. ::1~~inatic~ ~c= ~alk-:~ 
re:=:gerator, :=eeze=, close: and/c= sto=a;e areas sjal: be a: 
leas: lO :oot car.ales. 

c. Space. 
uner.c~mbered space per ccc~pant in ~he sleeci:.o =ocns s~al: be 
pr~v:ded. :he cont=ac:o= shall ensure tha: :he s~uare ~ootage 
area is not obstruc:ed by any object, e.g., bed, :urni:~=e, or 
fixed building structu=e, and allows a reasonable person enough 
space to freely move abou:. The sleeping room area shall provide 
reasonable privacy to the offender; however, it shall be 
accessible to staff at all times. Areas such as dav =coms, 
~'ose-s bath~ooms ~v ~~-n-~na ~corns ~r ~~·,-s s~-• · no~ be ""- - , ... , ... r-oorr.s, ... __ ·~ _ , '"' _,_.:.._ .. c.:..- •. '-

considered as sleeping =oorns. 

~he contrac:or shall p=ovide eac~ offender w1:~ a bed a~d one 
clcse: er metal lccker wh~ch =rovides for adeoua:e soace and is 
-a~=-Q~t ~o o- ·o---Q~ ' ~ -~e:- s1eQ'C~~~ a-c= ·=-- -~~ s-~-aae of C J---•• "- - - -G--- -•• \..., -- - - ... -••':! --- --- _... _ ._, _ -

perscnal i:ems. Adequa:e space means an area whi=~ prc~ides a 
reasonable pe=so~ enougr. room :o s:cre personal clo:~es a:-id 
~ygie~e ar:icles. The cor.t=actor shall always have ir.s:an: 
access ~call closets and metal locke=s for reasons of sec~rity 
and safety. 

Co-c===ec:ional facilities shall prcv:de for separa:e sleeping, 
batti~g, and :cile: areas by gender. ~h e ccntrac:or shall 
provide =easonable cor.trcl for appropriate sepa=a:ion == 
of!enjers by ~ender. :f :ne facil~:y is co-correc:ic~a:, :he 
cc~:rac:cr shall indica:e separa:e s:eepi~~, ja:~in;, 
areas Dy gender c~ ~he arc~~te=~~=al ::cc~ pla~s. 

-~e --~~~=---- s~al: ;r=7ide a;prcp=:a:e space a~d =~=~:s~ings 
~~= ;riva:e co~~sel:~g sessio~s, ;re~; ~ee::~;s, ~~s~~s. and 
~e ·==~a. ~ io~. 

~he :cntrac:cr stall indica:e in :je :ecr.ni:al ~==~osa_ :~at :he 
:aci~:t v is a~=essi~le :~ ?e=so~s w:tt disa~il:~:es, o= ~rcvide a 
=cntingency plan to make :he fac~li~v accessible. -- -

r. ... 1 .; -c ,...;~,-; -~.::. ___ :,__ ____ ha : -: ~d,...;....---c:--::: a ; 7 =c ___ :-.gency p ar, _s .:_e ___ , -··- C- .. --c:---= s, __ - --c:-- --
deficiencies a~d specify a date when t~e faci:ity will ~eet the 
re~~:~ement. -& :he targeted ~O~?:e:ic~ date is pos:-c~ .. trac: 
awa~::, progress sr~a:.2. be :-eperted ann~a::..:.v· -::; :~e c::M .:.~. 



F-.!.cil..: ~y: ::, - . - age ..:-, 

sha __ ~_._~o~•_;o·e es · v---~,~ · -- ., -·· ame .;.a c. -~-:/ acccrnmcca :._ o:-:s : :: r 
separa:e froffi :~e ~ales. 

Showe::s and was~ basi:-:s shall. ~ave :--.ot ::olci wa-:e:-. 
:ernpera:u::e sha:l be :hermos:a:.:..ca::y co:-:t::cl.lej so :~e ~a:er 
does :-:o: exceed 128c ~ahre~jei: '. 49° Ce:sius : , excec: -~- food 
serv~ce equipment. Temperat~re ccn:rcl devices shall be 
inaccessible to c:fenders a:-:d unau:~cr.:zed perso:-:nel. 

9 

: o e. :aundry. Laundry facilities shall be available:.:: all 
l ~ offenders. The contractor shall provide one operable washer and 
:2 dryer for every 16 offenders in the facility or through a 
:3 community establishment wi~hin one mile of the facility. The 
:4 contractor sha:l provide laundering services at no cost :o 
:s federal offenders. 
lE 
1, c Telephone. The con:.rac:.or shall proviae the offenders 
~= :elephone service which is accessible on :he faci:.:..ty's premises . 
. ~ The ~se of pay :elephones is acceptable. The co~:.rac:.cr will 
~~ p::ovide at leas: one telephone for every 10 cf:enders. 

22 V• ~oon Te~pe=atu=e. The cont::ac:or wi:l main:a:n :he 
23 :e~?e::a:ure a: a level appropriate :or the season. 
2~ 

25 h. General. 
26 hote: o:: mo:.e:. 
2i' 

23 The i~terior o: :he co~tract facility shall be a non-smoking area 
and sig~s sha:: be sonsp~=~=~s:y pcs:ed indicating this 
-

0 ~ ·•'rQ~=~-- ~~e co~t::acto:: ~ay desi;~a:e smoking areas outside 
the :ontra2t :a=.:..:i:y a: :east :o away f::crn al: e~:rance and 

22 ex:..:~. 

~he son:.rac:.or sha:: provide i::inking 
==~~:a.:ns i~ :~e :a::~:::y ~~ accorcan::e ~~:~ 30C~, AJA a~d :he 
:lea~ ~a:er ~c:. T~e fa::::.::y sta:: ~ave a: :eas: one d::inking 
==~~:ain :c:: everv lJC ccc~pa~:s. 
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:1 

Lif -: , ?aae 

A:1y s:r".J.c:.ure ·.1sed r.:::use ::ederal o::fe!"ld.er:s rr:..1s-c :-::ee: S?ec:.:::.:: 
:::.re and safety s:ancia:-ds befcre :.t can be approve~ by :~e 20?. 
:n apply:.ng these star.cards, :he safety and welfare cf bc:.t s:.a:: 
and cf:enders :-:1ust be considered. :he cc:1:.:-ac:.cr sha:: ~ai~tal~ 
an acce~n:able leve.:. c: ::ire c.r.ci :ife safe-:y :::,y corr.ply.i::;- ·,;~ :.!: :he 
mos:. current ed:.t:.c~ of appl:cable ::.re safety cedes, s:andards 
and regulatic:ls cf :he Na-c:.c~a.:. ::.re Protectio:: ~sscc:.a::o~ 
(NF?A). 

12 The contractor shall comply with the most.current version of the 
13 following NFPA codes and standards: 
14 

16 

18 
:.s 

23 

2: 
26 
~, 
L, 

28 
29 
30 
3:, 

~6 

• NFPA 
• NF?A 

• NfPA 

• N?PA 

• ~~t"':,~ "' ... - .... 

• :i:PA. 

• N?PA 
• N:PA 

• NF?A. 

• ~:FPA 

• ~-~ ?F ;. . 

• :,::?A. 

1: 
10: 
13: 
13R: 

2 =-. .; . 

70: 
"7 2 : 
96: 

l O:.: 
260: 

261: 

"70:: 

Fire Preven:ion Code 
Standard for ?crtable Fire ~xtinc~:.s~ers 
Standard :or: :he :ns:alla:.ion cf Spri~kler Systems 
Sta::da-d :or the :ns:.alla:.ion of Sor"nkler Svste~s 
in Residen:ial Occ~oancies L:D tc and :r.cludina 
Four Stcr"es :.~ ~eich-: 
Standar= :er :.he :nsDec:ion, ~es:inc. and 
Main:enance cf Water-Based Fir:e ?rotect:.on Svsterns 
Nat:ona_ E~ec:r:.c Cede 
Nat:cna: Fire Alarm Code 
Standard for Ven:ilation Contro 7 and fire 
?rotect:on of CoITL~ercial Cookino Ooera:ions 
Life Safe:v Code 
Standard ~e:~ods of ~es:s and Classification 
Svs:e~ :or ::.oare::e Icrni:ion Resistance of 
Comocnen:s cf ~onols:ered :ur~iture 
S:anaard Met~cc of :es: for Deterrnininc Resistance 

Assenblies :c !crr.i:icn bv Srnolderinc Ciaare:tes 
S:anGarc ~e:nods cf :;re ~es:s for :lame 

~· BC? reserves :~e right :o act as :~e Authcri:y Eav:.~g 
Jur:.sdic:ion (AHJ; ~:t~ respect to :~e :.nterpre:a:icn, 
enrcrce:ner.:, ar.d ~a:vers cf :he~=?~ req~:re~e~:s. All 

~c appli=able NF?A requirements are mandatory. 
-,.i, 

',., -,,:. mhe ,...or:trac-c- sna'' -15,.., ,...,..,..,c'•· ··i·-i-: -;..,e moc:- c•·r-.or:- ,_-erc:::ion o-f 
-• - a .,.. - ,.., __ C- - --••' _,.. .,,_ ..... _,.., •~ ...,_ """'---•'- .,_ __ r -

~he ;ollow"~g -a'i;or~~- ~---~ ~ec"'r1r--l In;cr:n-t",-,~ Qul.L'et1'ns 
- • - -- ..!..L4 ..._ --- -J..i.~C. -,..,.C,_t:: _ .,l.i• \,,...C• .._ -• C ~-•.l - - f 

published by :he Cal:.:or:::.a BureaL: o: Eome F~rnishings a~d 
'!'her:-:-,al Insu.:..a:.:.c::: 3L:l~e:i-n-s" :..:E, l:..E, 1:..7, :..21 ar.d :::.33. T:-ie 
EC? reserves :he rig~: :o ac: as :~e AH: witt =espect :o :he 
inter;retac:.on, en:o=ce~e~:, a~d ~ai~ers o: :~ese req~irements. 

house federal c:fen=ers are :.n ccm~:iance w 
ad,..,"-'~r. -he -or.--a,--~- 5 r-1· ;,.,-.,:;,, c:.-,....., '"'··· ......, ____ ._,, .. , ~ - ·'-- ---- .J.C.-- • .lC:. - -C:.-.J ....,,, ..... 

,::: .SOK, ?ai;-e 25 
Ja::"...a::·;, 2:cc 

t:-. r,;r?.:O. :.. '.)l. I:1 
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:.2 
13 
14 

:s 

:s 
:::.9 

~if~ Sa:e:y: =~- -: , ?age 2c 

:nn~a::y Oya -~ca_ ~r s~a~e ~~J. ~~s~ec:i~~ =e~c=~s s~c __ ~e 
=etaineci anci ~ade avai~able ::: :he 30? :8 i:-:ti~a:e :~e 
.:.~spec:ions we=e =o~pleted i~ a :~~ely and app=cp=ia:e ~a~ne=. 

~. :I?.E :::vhc:;.;:-!CN ;..ND :E:M:SRGE:NC: ?:ANS. :'he c::n::-ac:c= s:i.a1..:. 
~ai~:ain c~r=e~: w=it:en emeroencv clans. :hese ~.:.a~s sha.:..:. be 
ava~lable and =eviewed by all-sta~:· ar.nua.:.lv. :~e ==~:=a=~== 
S i--c.--~ a·o,...."rne""- -""t::, ,..ev,e·w a'"',..; ""'a;.,.- -·n;s -,-a:,_;...,,_ '"'---c::"-- .;:,.,,..·::i .op •.L -- -w~ ·•- _1..,_ _ _ ....... .,11 I'\.t: L.. _ C::.v -~c....---t::' v•• ----= _ _,_ -
inspest.:.on. 

The plans shall describe the procedures to follow i~ emergency 
situations, and be updated on an as-needed basis. The contractor 
shall submit :o the CCM a current copy of the eme:-gency plans 
after contract award and before the notice to proceed pe:-formance 
is g~ver. by the CO. The contractor shall forward any s~bsequent 
changes or updates to :he emergency plans to :he c:E. The ~nter.t 
is that both :he CCM and the =ontractor will have a set of 
current. proced~res to use i: an emergency occurs. 

,~ ~he =ontrac:or shall ensure all emerge~cy cont.act telephone 
~umbe=s and addresses are Jp--:o-date and valid. 

22 
23 :he ~lans shaL_ identify potential emergency sit~at.ions such as a 
:~ :ire er majo= emergency (including man-made and nac~ral 
25 disasters) and outline appropriate action wn~cn ensu:-es offender 
25 accoJntabi~i:y and safety. At a minimum, the plans shall include 
, , inst.ructions :or the :ollowing: 
.28 

29 
3Cl 

•Im.ilediate no:i:icat.ion to :he :ire departme~t; 
•Facility and cc:nrr.u:--,ity searc:: fo= m.:ssing o=re:1de!:"s; 
•A~to~ated infcr~ation backup procedu:-es (if needed ) ; 
•U:i.:.ity ser7ices int.erruction, i.e., water, ;as, powe:-; 
•Evacuation i~ case of fi~e; 

~~ •Procedures in the event of ~an-made or natural disasters; 

36 
•Evac~aticn ro~tes and proced~res; 
• Im.-rnec:.ia te :10: i: i ::at.i=n of ccn.ilur.i-: y eme=ge:-:cy respc::--ase :earns; 
•No-:.::icaticn cf authorities, i~c.:.udi~g i~terna.:. a~= ex-:e=nal; 
2.nd 
er-----..'"­.__~-----. 

-~- S~:r?en=y Svacua~ior. ~=ai~i:1;. ~he con:=a~~o: shall train 
a_l star: in eme=aencv ~rocedures wi~~.:r. one weeK o: -:~e1= 
ini:ial emplcymen~. ir..addi:ion, the contrac~or sha:l i~clude 
eme=gency training in annu2.l :-e~:-esher train~~g. !he con~=acto= 
s:--:al2. :i.oc"me,.,- ::. 1 1 .,..,..-i·..,,..,c ...,.. •• - --- '--G •·•••' - ,,,, 

c. Ciagramed Eva~ua~icn Rcu-:es and Dri:ls. The c:n:rac:or 
sha:: pos: d~agramed eva=~a-:ion ==~ces at a ==~spi=~=~s ::sat~on 
_,...., ::.·;Q.r,• ~.., co- ~- ~ ~v,:.· of -;.,e .:-.- ~ 1.: -·, "T"hc _,..,,~-....-;::.c--..- 5'r3 l ... -,. .. - --~" -- - -- -- -- __ , _c:,._ ____ ~.. -··- --J~\..-- _._,_ ... --
~o~ ~se :he si-:e and ~:cc:- plan ~c= ~~is - 0 c ·-- -~~="-. :~e 
dia;r2.m sha.:.: ~ee: NF?A :-equi=e~e~:s. 

::: SOW, :age 26 
:an'..!ar~/, 2:00 



~ere" :ocat~=~ a~d ~e c=~pa~:ble w:~~ :~e ::oc= ~:c~. 
dia;=am shal: a:sc stc~ :he exte=ic= areas a=oun~ :.~e 

.., , :--a(;e _ 

ff ..,,. __ . 
. -.. ::e 

- . : a:.:.. - .:.. : ·: 
.., a:ic .:..::::iica::e :::::u:.si::ie a=eas -:£ :.:-:e faci.:...:.. :y "..!Sec. as asse::-..::.:..~, 

12 
, ~ 

16 

- I 

poi:::.s or otter a=eas 
evacua:.ior: o= d=il:. 

sa:::e reft.:ge 

?he d.:..agram sha:l 
ex:.i:--.;uishers, pu~~-s:.a:..:..o;.s, :ire 
supp.:..ies. :t wi.:..l alsc she~ areas 
weather. 

:1~se cabi:1e:.s, 
o: 

:::.re 
a:1:::. :.:..=s:. a.ici 
from .:...:--.clemer:t 

The contractor shall review all emergency and evacuaticr: 
procedures, i~cluding diagramed evacuation routes, wit~ each new 
cffer:der upor. arrival. 

:he contract.or sha:l cor:duc:. at least one monthly evacuation 
d=.:..l.:.. during :he hours whe~ ~os:. offenders are in the faci.:..ity. 
Documen:.aticn of eact drill shall i~clude how the evacuation 

:s alar~s were ac:.ivated, date and t.:..me cf :he d=i.:..l, arncu~t cf time 
:ake~ to evac~ate :je ~uild.:..::g, evac~a:..:...c~ ~at:: ~sed, :--.t.:~ber cf 
s:aff and offenders par:icipa:.ing, a~c ccITu~er.ts. 

26 

'": -

c. :ire Alar~ Sys~e~s. A:l buildings used::: house :ederal 
cffe~~ers :nusc be equ.:..;ped w:th an automatic fire de:e=:.ion and 
a.:..ar~ system designed, .:..r:stalled, tested, and maintained in 
ac=8rdance with NF?A. 7he sys:e~ des:gn must incorporate hard 
wired smoke detectors .:..r: al.:.. sleeping rooms, corr:cors, and 
::::m:r,cr: areas. :'he a:ar.r. sys terr. :nust be hard wired .:.nto an 
anr.u~ciator panel, .:..ocatej a: a =en:ra_ control oc:~t Jnder 24-
~our staff s~pervisi-:~. 

:.:sec. :c house :federal 

and 

- . :r..:RN:SH! ~J G.S. :=r:1t~st:.:=:e a:1:: ::.arnJr~at:.e f:.;.e:. ~Gat s:.u ~::es 
shal: ~e kept :o a ~~n:xJ~ :.c ~reven:. :~e possi=le s~read cf 
fire. The con:ractor's furr:isj.:..ngs sha.:..: ~eet :he standard test 

,2 re~~:=emen:s .:.~ the :al.:...fcr:::a 5:a:e :e=~r:ica: :~fornat.:...cn 
..,.; 3ullet.:..ns. 

: ..... __ 

~a::--.:a:~ ~o=:..:~e~tec. cc~=::ar::e of :~:s =ec~:=e~e~:. . . 

,.... ....... -.,...c: 
,_....; "' -:::- - , --,--:::."-<:: ------··-, sofas, 

=~a:=s, s:c., sna.:..: ~ee: :~e =e=:..:.:.re~e~: -- =~- ~~?~ sta~aa.ras. 
:hese are :o be cc~s.:..c.ered c:~:~~I rec~.:..=e~e~:s. 

--- -::: ~-:-. · ---- -,.;••, 



0 

~~e =~~:=ac~:= sha l l 
:·JF:!?.~ s~anda=-::s. 

NOT::: 
fecie~al o:fe~de=s 
exce~:ion :.s ~he~ 

__ .; ___ .,:_ 

.. ~lC.- .. ,. -C.- . .. 

c::--- -,--- ~..,..~ ------"'---, - . .. . 

-: ' 

t.he :ac.:.._.:.. :y. 
c::::enders :.s 

?age 

·.,~:. :. ~-

,•: :-i e :-. 
::i_..., 
.. ... 1 

from othe= areas cf =he b~:.lj:.~~ ~1 a :we-hour ::ire wa __ wn.:..=~ 
mee:s :he ap~roval of :~e ~E:. 

::: s: w, ::age 2 2 
:an:.:.ar:..-· , ::cc 
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SanitaLion & E~vj :i.me:-::: ,.-.;.._ 
'---··. -- , :=age 

, SANI:A::oN. An a~gressive, we.:..1-defined san~=a:i~n and 
housekeeping plan is of ~=~os: i~por:ance for :~e prc:ec:~=~ -­
~ea.:..=h and well-being. :n ad~i:ior., proper sani:a:icn =~=c~g~o~: 
:he fa::::ili-:y ::::o!nplemen:s :.:.re and pest: ::::ontro.:. ef fcr-:s. Al: :oc 
oft:en, fa.:.lure t:o maintain a~ aggressive ~rogra~ res~.:..:s in 
preventable accidents, injuries, and personal .:..iabili:y. 

:c The contractor shall main-:ain a written sani-:a-:ion an6 
11 housekeeping plan which provides :or the upkeeo of t~e faci.:..i:y. 
12 The plan shall be made available to the BOP upon inspection. 
13 
14 
l5 
:6 . .., 
.l' 

The ~ousekeeping plan shall assign specific duties and 
responsibilities to staff and offenders. The plan shall address 
the following: 

18 •The contractcr shall ens~re the facility and surrounding area 
19 are kept clean and in good repair at all times. 
20 

2: •Sidewalks .:..eading :rom the exits sna~~ always be =~ea= of 
22 ~a-:e=ials, debris, ice, and snow. 
23 
2~ •The contractor shall doc~men: weekly sanitaticn and safety 
25 inspec-:ions of all internal anci external areas and equi?~ent. 
26 Docu~entation shall indicate ccrrective action to be :aken on 
27 discreoanc~es found during :hese inspections. !he ac:io~ will be 
25 done in a timely manner. 

3C •Waste containers shall be of ~oncombus:ible or ot~er approved 
31 r..a: e = i al s . 
32 
33 
34 

•Fi::ers or. f~rnaces and venti.:..aticn systems are to be exchanged 
and kept =lea~ per ~anufact~re='s requ~remen:. :he ==~:raccor 
s~al: no: allcw :~e 7en:ila:icn syste~ j~cts and ve~:s := 
acc~~ulate ex=ess~7e dust and dirt tui.:..j-~;. 

38 •The contractc= s~al: equ~tat:y assign ge~eral ~cusekee;~ng 
39 =~c=es cf =o:nnon areas :o all offenders. 
~o 
.; l ~he =or.trac:cr shall mainta~n a tigh standard cf sanitation and 

envircr.mental healtt :hrou~hou: :he facili:y. 8ffenaers are not 
permitted to perform work :or t~e ccn-:rac~or, except as part of 
-:he sani:at.:.or. and housekeeping pla~. ~he co~:=act.or ~ay require 
c :: : e :-, de rs : c :1'\a int air. :-. i or: ~,-. i : = t .:. or. ~ r. : he i :: 2. i ·: i r. g are as . 
'T';..,'c:: ;...,cl,,,..;c,c:: s··•ee...,'"'·,... _:::,,..; -·, c.ar:i..,,... -...,e;~ -·-c,...,. ,.,,... -reas 
__ .. __ -•.L ____ ...,..__ w ~~----~ 0.1- --- ....... .1.~ -·" -- :::,-'=-!-"-••',j C:. r 

::ec::eatio~ c:: day rooms, ~a:hrooms and showe=s, ?assages and 
:1a~_ ·..; ay a!:"eas. "Extra ::t.:t:,·" :o :::ear. 2.:-: area cf :he facili t.Y 
::ot.::= be .:.~pcsed :or miner rL:le i~frac:.:.o~s .:.~ a::ccrdance :o the 
cha~:er er. d.:.s::::.:.;l.:.ne. The co~:rac:or ~il: ~ct ~se cf!e~ders i~ 

::: so~, ?age 2? 
.:a:--;..;.a::y, 2 8CO 
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24 c 
25 
26 
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Sani-ca-cion & E:m·...:-c:omner.~ - , 

2. ':'he 
c orn~::-ehensi ·Je e!"l v:::-:::::-.mental anc p8l l u-:i on 9::-eve !1 -::. o:-. :2 ::-:::: :-:::­
~se s ource ::-educ-:io~ -cec~nicues ana sound ::-ecycl:.~g p::-ac-::. 
~c~~r~an~e w·~~ s---e o- 1 oc·a , o-dinanc0 s If -~ 0 -c ~-e -c:;;. ___ ......, - ~\...,L -o- - ..... - - - • - . --·--- -- -· 

or ::::cal o::-di~a!"lces :.~ place, ~he cor.trac~o= s~al: deve~::::p 
env:.=8nme;.tal awa=eness ~=ogran :o= cffer.de=s. 

:::::: s:iw, ?age .";: 
~anua=y, 2c::::: 



6 

• I"\ 
J.v 

:.1 

Hazardous Me·~ri.als: Ch. ~, Page 33 

_·:1e ==nc=act:c.= sha:: a-: no ~:.:ne c.:..soose c: r:aza=:iot:s, :=xi = ::-r 
=aus:..:.c subs:.ances by 1.:nsafe me:.jods. Unsafe me:hcds incl~de 
sprea-::.ing er pct:ri.nc :. :. 0::1:.c :.he ground, dumping i:1 a .:.ai<.e, =~ver 
~r s~=eam, and ::ushi~g i~tc sewe=s. 

T?~.INING. :he contractor shal: :rain a,1 s:.a:= :~ :.je proper 
handling and use of all hazardous, toxi=, =austi=, and ::ammab.:.e 
~a~erials wi~t~n two weeks o: thei= init~al emplcy,nen~ =r 
whenever a new hazard is introdcced in:.o their work area and 
annually thereafter . 

12 All offenders shall receive training during intake screening. If 
13 controlled materials are issued to an offender for authorized 
14 use, the offender shall sign an acknowledgment specifying :.hey 
15 understand the proper use of the material as well as its 
16 potential health hazards. The contractor shall document all 
17 training. Training shall include: 
18 

:9 •Methods that may be used to detec: the presence or release of 
20 haza=dous materials in the :aci!i:y; 

22 •The potential health hazards of chemical spills in the work 
23 area; 
24 
25 •The ~easures employees and offenders can take to prctec: 
26 thernse:ves from these hazards, including procedures such as 
27 universal precautions and.personal protective equi?men:; 
28 
29 •The details cf the hazard plan developed by the con:=actor, 
30 inc:~ding an explanatior. of tie :aoe~ing system and tte MSDS, and 
3: tcw emp:oyees and offenders =an ot:a~n and use the app=opriate 
32 inf=rmatior. regarding hazard=us ~a=erials. 
33 

34 2. MSJS. Whe~ ~sing an ide~tified hazardous material, =he 
·- =or.t=actcr sha:l ot:ain and nai~tai~ t~e ~SDS (OSEA-:74 :o=m er 
·~ i:s eq~ivale~t) for :hat ~ateria:. ~SDSs shal.:. be mai~tained and 
37 readi:y accessit:e :o staff and offenders. 7he MSDS :ists 
3~_ '~:~-~-t;c~ a·o~,,- the s--r-:Je 11 5° a~a· ~;~~os- 1 a-_- ~--~e material, _ -•~---••10 ,.. i.i _,..,._ __._c,_ I ~ -, J.. ---~ 0.~ - • 

-- a~d :~=se req~ire~er.ts shal: be :=:lowed . . , ... ., ..., 

.. -· ~ -: .. 
Sta:: shal: review annually t~e MSJS to ensure that 
c·..ir:::::er.t. Sta::: shal: doct.:.men:. :t:is review and make 

" - i.s 
·- available 

43 to t~e BOP upon i~spec:ic~. 
44 
'::: ., _ 

., . 

3. :'1.Zl.N.il.GE~EN':'. !he con-::::::ac-c~= s:-ia.:..: ;:,rovide a :-:-.e:.hod c: 
acc~~~:.abil~-:~ a~d suoer~isior. ~== =~emicals and ~azardc~s 
~ate:::::ials. E~ployees.shal: cc~:i~ual:y demonstrate -:c c::fenders 
-:he ~rope:::: t.:se =~ :hese ~a:erials. 
8::::e~ce::::: pe:::::so~a: ~ygiene items a=e exempt =~cm t~is :::::eq~irement. 

:c: SO\-J, ?a;e 23 
.:an:;a:~•, 2COO 



3 

-: 

3 

Hazardous M- ·e=ials: .,..:., --··. - , ?age 34 

NOTE: ::.arnrnable ma t:er ia:s suet as gasolir.e, :,e:r=s i:-.e, 
and pain~ thinner are sto=ed ou~side cf ~he ~ai~ 
facili~y, ~nless otherwise indica~ed by ~he AHJ. 

~he -~ntp=c~c· s ·n=.1.·· ~·o•T~a·e a ·~vc· or- suoer••"c"-n •Q~•·"•ca' &~p • ,_...,,,4, -- ._ _ - _ !-'- v_ _ __ _.. • _w ___ tw .. --"-!,---- ---
Chem~CalS and ~azardo~s materials determined by ~~e level cf 
hazard labeling. The ~SDS wi:l oet~ine ~he preca~ti=ns ~= be 
~sed :or each c~emical. 

:o The contractor shall use good judgement when making decisions 
11 regarding the use and storage of chemicals and hazardous 
12 materials. The. intent is to manage chemic.als and hazardous 
13 materials in accordance with governing regulations while 
14 providing a safe environment for both offenders and staff 
:s membe::s. 

::: SJW, :age;~ 
:anua!'y, 200: 



?est Control & Waste Man· ~mec~: :h. 3, ?age~= 

?E:S7 CONTRC:... !he E?A has set standards :or pesticide 
hand:ing and ~se. :hese incl~de sue~ areas as record keeping, 

- storage and disoosal orccedures, :illing and nixi~g methods. The 
c intent is to ~eip make pesticide use safer :or 9eo?le and the 

envi.ronment. 
3 
9 State laws alsc govern pesticide ~se. Both :edera: and state 

:~ laws and regulations apply to any person using pesticides within 
11 a state. In some cases, it may be feasible for the contractor to 
12 contract for these services through a licensed exterminator. 
13 However, the best method of pest control is the establishment and 
14 main~enance of good housekeeping practices. 
:..5 
16 The contractor shall provide for·vermin and pest control and 
17 disposal. · Control and accountability of pesticides and 
:s rodenticide are mandatory. 

28 I~ ad~ition, t~e ccntractcr shall store pesticides in a cool, 
dry, and well venti:ated room which can be locked. The 

22 contractor sha!l alsc score all pescicides in their original. 
23 cor.-:a.:.r.ers. 
24 
25 ~riple rinse al: empty pesti=ide cor.tainers before disposing. 
26 Disposable aerosol containers are not to have any "charge" 
27 remaining i~ them at the time of their disposal. 
25 

2? 
3C 

- ., 

The c=ntractor sjal: place screens in good condition or. all open 
~indows and =oors ~hroughout the contract facility to include 
food ~reparat:=n and cining areas. 

2. :·1AS':'E ?..EMOVAL. The contractor s:ial:. provide noncombustible 
cc~-:ainers i~ s~=h s~zes and cuar.ticies needed co be suff.:.cient 

Remove crash a-: :east daily from inside of the faci:.:.:y. The 
=o~tractcr sha:l ensure :hat a:l garbage is remcved from -:he 
fa=::i-:y ~roper~y :o ens~re sanitat:on an= :o ;reve~-: 

~o acc~~~:a~io~, =dors and pest contra: problems. ~he contractor is 
~~ resp~~sible :or al: trash remcva:. 

:cc sow, :age ;.s 
..;an~a:-y, 2: CC 



Referral and ~ntake ?= ~essi~;: 
,..,.. .._.. . .,,, , ?age 36 

• The contractor shal: ~ave wri:~en poli=y and procedures goverr.ing 
~ offe~der refer~al and i~take p=ocessing. 

:.J 
ll 
12 
13 
14 
::.s 
16 

18 

22 

.; ., 

·The contractor should be able to manage any otfender apprcve~ for 
referral by the C:M. However, due ~o ~he unicue circu.~stances 
and complexi:ies whic~ the ccn~ractor may fac~, the co~tractci 
shal: submit a =riteria for reJecting referrals as part of ~ieir 
technical proposal. The CCM wil: consider this established 
rejection criteria along with the criteria published in the most 
recent version of BOP P.S. entitled COMMUNITY CORRECTIONS CENTER 
(CCC) UTILIZATION AND TRANSFER PROCEDURES when making referrals 
to the contractor. The contractor shall not discriminate against 
offenders based on race, color, religion, sex, national origin, 
physical or mental disability, meaical diagnosis or infectious 
disease, age, retaliation, or sexual orientation. 

!he contractor shal~ acce=~ onlv offenders who are approved by 
the :CM. Acceptance o: a- federil offender without nhe CCM's 
apprcval may result:~ r.on-payment and jeopardize the 
ccn:ractor's per!crmar.ce ~ncer ~his contract. 

1. R2:ERRALS. The cor.tractor shall consider all offenders for 
olacement at the faci:itv. The CCM will forward a referral 
packec to the ccntrac:cr-requesting a specific placemen: date. 
Within no more than five cale~=ar days of receipt of the referral 
packet, the contractor sha:l in writing notify the CCM whether 
the ~cre~~~1 ; s ac~eote~ -r ~e~e,..- 0 d • --- -·- - ..... .. ..... - · • J --- • 

NOT~: To he:~ expeci:e tje referral process, the 
con~rac~cr sha:l telephcnical:y discuss with the CCM 
any referral ccnsidered :c be unacceptable . 

acceptance let:er :c the :ex cor.:irrning the reporting date. If 
the repcrting date di:fers :rcn referral packet, the contractor 
n~s: obtain ccr.currence :rorn the :CM befcre nc:i:ying :je 

:) ~rar.sferrir.; :ro~ a SO? :~st~~u~~on. The c~n~=actor 
~~ ~~1: ser.d the acceptance letter, s~bsistence collection 
~~ ag=eements, and CCC =~1es and regula~ions ~o the offender in ca~e 
~, of ~he Un.:.: Manage= as indicated .:..n the refe==al packet. 

2: )irec: :o~r: c~r.~::ne~~- !~e cont=acco= wi:l send the 
accep:a~ce le:ter, subs.:..s:e~ce collection agreemen:s, and c:c 
=ules and reg~la~ions di=ec:ly ~~ :he o~:ender. 

3 \ 
ac::e;::.a:-ice 

Superv.:..sicr. se:1d -:te 
lec:er, subs:ste~ce ~cllec:.:..c~ agreeme~cs, and 

::: sow, ?age 36 
Ja~:;a:-y, 2 JOO 
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Re ~err=1 =~a· Tn~ake ~rc-~~si~~· r~ : ~a~e _., 
.. ---- -·" - - -- - -··':::· -·~- -, - "=' 

b. Rejec:~on. T~e ccr.-:=ac-:or shall 
reascn(s) for =ejecting :he re:e=ral. 
-:he contracto= Nill reject a refer=al 
=ejec~ion criteria established i~ the 

specify i~ wr~~ing ~~eir 
The expec-:a:icn ~s :~a~ 

on~y in accordance with t~e 
com:ract. 

J The reason(s) for rejection shal: be ~rnmeaia:ely faxed tc the 
:o CCM. The =ontractor shall mail an original signa:~re ccpy of the 
ll rejection to the CC~. The contractor shall not delegate the 
12 decision to reject a referral below the level of the facility 
13 direc-:or. 
14 
15 2. ADMISSION. The contractor shall develop an intake process. 
16 Immediately upon an offender's arrival, staff -shall interview the 
17 offender to determine if there are non-medical reasons for 
18 housing the offender away from the facility's offender 
19 pop~lation. Staff shall conduct the i~terview in private away 
20 f=om other offenders. Staff shal: evaluate both the.general 
21 physical appearance and emotional cond~~:on of the offender. In 
22 addi~.:..on, the interview shal~ in:orm the offende= about the c:c 
23 =~les and =egulations such as a contact person regardinq 
24 in=idents cf sexual abuse/assault, discipline, curfew, visiting. 
25 
26 When an offender is indigent, the contractor shall provide 
27 perscnal hygiene art.:..cles at no ccst to the offender. Sxamples 
28 .:..ncl~de, soap, toothbrush, :cothpaste or powder, comb, and toilet 
29 pape=. If the contractcr accepts women, the contractor shall 
30 alsc ?rovide ~roducts for female hygiene needs. 
3'.:. 

32 Jpon ar=i7a:, the contractc= shal: issue each cf:ender one 
33 co~plete set of clean bed linens and towels. The contractor 
3~ sha:: provi=e :er the exchange er launde=ing of these i:ems on a 

3E 

A , .. .:. 

. •.., .. , 
, ~ 
-:: ., 

.; 6 

weekly basis, at no cost - - . o::e:10.e~. 

=~ additio~, staff shall review avai:able documents, e.g., 
: ·.Jd::;e::ier:.t and C:ommi-:ment ( J ~(:) Order :rem the senter:c.:..r:.g Cour:, 
==.:.~~~a: recc=ds, ?re~en:ence i~vest.:..;atio~ =eports, for any 
indication ~hat an o=fende~ has a h~sco=y cf sex~ally ag::;ressive, 
Vi8le~: or escape behavio=. The c~ntrac~cr shall =epor: :hese 
beha7iors to the :cM . 

a. Noti:i=at:or.. When an cf:ender =epo=ts to the CCC for 
ad..T . .:ssicr., t:-ie c::mtra::t::= sR.a-i.:. i:r.media:e:.y not:i:y the ::CM using 
eitte= a :ax c= :elephone. This i~c:~aes a==iva:.s du=i~g the 
ever..:..r.g tou=s, weeker.d, er tc:idavs. :he :CM may speci:y a means 
&~~ '-~e~'--e -~r,&1·-a-1.·on ~~e :o~---cr~- sn-'~ -~so se~d --- -·•""1~ .....,_ci... ·•"-"i....•--- _ •· _;i _ .1--c::. ""'-- .,c::.~- c-. •• 

~=~:ten r.o:ificat.:cn t:o the c:M w~:hi~ three =alenda= days. 
:~e =epo=:i~; c::encer is a s~pe=visicr. case, :he cont=acto= 
s~a:.:, .:..~ ad~itio~, ~o:.::v ~~e a~prop=.:..ate CS?O. 

::: SOW, ;age~; 
.:-anuar:-1, 2:io:· 
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Referral and :ntake ~r~-essi~g: Ch. ~ I ?age 38 

Shou:d an o::f-=,:der r:ot: arrive wit.r.ir.. two :.o~::s c: -::'le des.:..;:;a-:ec 
t:.:..~e, the contractor shall i!llitlediat:ely ~c-:i::y -:he CC~ -:r.at: :~e 
offender failed to ::eoort: to :he CCC for admission. 
Acc~· . .mi:abi:.i ty .:..s par~mount. Any commi :t:ed c::::ender .. he fails :o 
repcr: to a con:rac: facili:y :or admissi~~ nay be placed c~ 
escape stat.us. 

NOTE: The federal escape statute app~ies ~~:v t8 :hose 
who escape f~om ~he custody ot the A~~orney Gene~a: o= 
BOP. An offender housed at a CCC as a condition cf 
supervision is ordinarily deemed not to be in the 
custody of the Attorney General or the BOP. These 
offenders may be considered to have absconded rather 
than escaped. However, some offenders during 
supervision are in custody and could be considered to 
have escaped. This can be -confusing. To prevent: this· 
confusion, the cont.ract.or shall immediately report all 
offenders who fail to report. to the CCC for admission 
t:o the CCM. 

~- b. Doc~mer.:a:ior... ~he =on:racto:: wil: ~recess al~ =equi::ed 
22 doc~nents and ret~=n them t:o the c:M within :ive calendar day of 
23 :he o::fender's a=rival. The =ontractor will main-:ain copies of 
24 a~ 1 processed documents in the offender's file. 
25 
26 ll Transfer Orders. For institution transfers, the 
27 cont::actor shal: sign and =eturn the Transfer Order (Return of 
28 Serv:ce) to the CCM within five calendar days of the offender's 
29 arr:. ·:al. 
3C 

. .; 2 

":-

..,_ 
~2 
43 
,• . .,., 
':. ., ~ 

2) Judgement/Co:nmit~e~t :ase ~rder. :he co~tracto= shall 
exec~:e the Orde= upon arrival c: direct cour: commi:ner.:s . 
Sta:: must sign and date the original Order, indicate :~e 
cf:e~der's ar=ival and ret~=~ the Order to t~e CCM wit~ a copy to 
:~e ~.S. ~ars~a:. ;USM) o: :~e sentenci~g dist=i=:. 

3 l ::"i:1g::prin:s. T:1e contractor s:-a:.: :inae::p::ir:t a:, 
o::e~ders. _: :~e co~:=acto= ~oes net ~ave sta:: :rained in 
:i~;e=prin:in; p=cced~res, a=rangernen:s ~ay be ~ade wi:t a local 
la~ enforcemer.t agency . :n tr.is case, s~af: shal: accompany the 
offe~der when prir:t.s are :aker.. S:af: ~ay contact the CCM for 
assis:ar.ce .:..n arranging for fingerpr.:..n:s. 

c:cs operaied by state co=rect!onal or parole agen2.:..es shal! 
~==~a=~ t!ngerp=int cards :~,~he ::M. Howeve=, :te CCM ~ay 
a~:t:=!ze the ager.cy :~ ser.d the cards directly to :he :3I. 

a i 
sha:: exec~te ~he Au~~orized Ur.escc=~ed :o~mi;~e:ct & :::a~sfe;s 
-~ 0 --':'---~~- ~~~~ ·o·· &,_ ---'~-'~c -~ 0 _::e~a·e~•c -~~~~ '- ~h0 
- - - .. . __ - _ - c __ - . . .._ _ _ _ :· __ .. :J e _ !'"' __ , • __ • ,. _ ....... - - • - • • - - ... • • _,,..,, - - • - -

~es:;~a~ed spct. T~e con:::ac::= sha:l :or~ard :~e exec~ted card 
-· :o t~e ::M w:t~:n :ive =a:e~da= iays o~ :te cf~ende='s arrival. 

::: so~. ?age 2~ 
Ja:-.;;a:::::y, 20:JO 
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Referral and :ntake Pror~ss~ng: Ch. ?, ?age 39 

- :.s critica:. ..:.hat staf:: =:om?are the :-;ew -::11..::-:ib ;:,.::-~::r. ·.,:. -:::: -:::.e 
~hu~b print c!"l :.:1e card tc verify -::i.e i.den-::.-::' of ~he ~:fe~Cer. 
:de~-::ificati~~ ~s also =one bv ccmoarinc -::he offender ~ith -::je 
pho-:~ on the card and questio~ing :he offender abo~t t~ei= ~ame, 
da~e o:: birt.h, offense, anci regis-::e.::- nu:nber. 

b) !he contractor shall -:ake three sets of :i::gerprints 
a of c.:.rect court comrnit:nents (SOP ::ases) and one set of :.'S?C ::ases 
3 immediately upon arriva:. Two ser.s cf the fingerpri~r.s cf direct 

:o court commitments shall be forwarded to the CCM. The .::-emair.ing 
11 set of fingerprints and the one set on USPO offenders cases will 
12 be kept in the offender's file at the c:c.· 
13 
14 4) Intake Screenina Form. The contractor shall complete 
:s Attachment B, INITIAL INTAKE FORM, for each offender and place it 
16 in the offender's file. 
:7 
18 5) Photograph. The contractor shall photograph each 
:9 offender admitted to the center and retain the photograph in the 
2~ offe~der's file and furr.is~ the CCM a copy. Ttis wi~l provide 
2: fer a =ece~c, =lear means cf ~den~i:ica~ion, which is especially 
22 ~sef~: in subsequer.t matters of i:ivestigation, discipline or 
... escape. 
24 
25 
26 
27 
28 

6) Conditions of Residen:.ial Corn.~unity ?rograms. Sach 
offender must sign the BOP form COMMUNI7Y BASED PROGRAM 
AGREEMENT. I: an offender is t.ransferred from a federal 
instit~tion, this for:n should alreadv be in the file, sicrned by 

~ ~ 

the·cf::ende:r. :£ the :::rm is absent :rom the file, the 
::or.t.:ra=:.or s:1a:2. :i.ave the offender s.:.g:i the form and place it in 
t:1e cffende:r's file. 7his .::-eqai:reme~t is applicable t~ all 
~t~~-~e~~. ~he =ont=acto= shall for~a~d a copy cf the :~r~ to 

::; ti'":e ::M. 

36 
3: 

"I -

42 

-, Medi=al Screer.ir.g. Offenders co:rmitted di.rec-::.:.:,.: to the 
fac:.li:y, i~::l~ding JSPC cases, shall :receive a rnecica:. 
exa~i~ation wi-:::i.ir. five caler.da:r davs after a:rrival 

'. ins-:~-::~:ior.ai ::ra:isfers are exc2.ud~d). Howeve:r, if an offender 
is s~s~ec:et -::~ ~ave a cc~~~~:.cable c:r debi2.itatir.g p~ysical 
prob:e~, the c~~~=ac~or sha:l ar=a~~e :o= a medical exa~ination 
wi:~~~ one =alenca= day afte= ar=:va:. 

The exarninat:.cn is to deter:n.:..ne anv ~rcen: medical or mental 
~ea:~~ care needs, res-:::.c-::ions fr;rn w~:k, and freedom f:om 
:.r.::e=:-:io:.is disease. '!'he coR~r-ac~o:: s:1all :101:i::y the CC:~ cf those 
o::e;.de=s w:-::~ ir:-:mediate Men-::a: er ~ed:=al r.ealth needs and 
~~=e=:io:.is disease. The res~l~s shal2. be docurnen-::ed and sent to 

-- ~he :CM wit~ a ccpy ~o the cffende:r's file. 

NO~E: The exa~ shal: :;.c:~ae ~.:.agncs:ic c:rocedures for 
C - - _.;_ ~~ - . ~ .... -= ,__ .; ,. ~..: Q.- • · p'P"" -c ·i-al e.--~.: -I!".:nu_. __ a..,_e c.na _, .... e ___ o ..... s --s-:::.se . .,n_ .. n_a_.... --'---
~akes the der.e=rninatic~ ~ha~ :es-::~~; is =li~i=ally 

::: sov:, ?age ; ? 
Ja:-.~a::,•, 2000 
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Referral and Intake ?roressing: :~. ~. ?age ~O 

indica~ed. ~he exam shal: be a general cf!:.ce v:si: 
comparable :o an 11 :.:1.surance--:ype" physical and wi:..:. :::o: 
require hospi:a~:zat:cn. rto~:ine laboratory st~dies 
shall incl~de at a ~ini~t:r.-. a ccmplete blood cour.t 
(CBC), urinalysis, =uberculir. screer.ing tests, 
infectious disease screer.ing, and serological :ests for 
syphilis. 

::::: sow, ?age .;c 
:anuary, 2:;c::o 
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Progr,~s C~C: C~-
. , ... - - , ?age 41 

~ :::s ~rovide :he :e=~s and conditions :o mee: :he s:a:~:c=v 

6 
7 

8 

purposes c: ser:te~ci~g, inclua1~g prcmo:i~g =espec: :o= law, 
prc~idi~g jus: pu~is~~er.t :o= the o:fense, achievi;.g general 
deterrence, ar.d ~rotec:ing the public from =~rther c=i~es by the 
defe!"lciant. 

9 1. S~CJ~I~Y AND ACCCUNTA3IL::~. :he con:=ac:o= shall ~=8vide 
10 wr~:ten policy and prccedu=es on offender accoun:abilit y and 
11 security inspec:ions. 
12 
13 The contractor shall have a comprehensive offender accountability 
14 program that ensures everv offender is accounted for while in the 
15 facility or on home confi;ement. The contractor shall have a 
16 security inspec:ion plan that provides a safe and secure 
17 environment for both staff and o:fenders. The expected results 
:a are :hat coriti;.uous offender accountability and safety are 
:9 main:ained :hrough a system o: =easonable and accurate controls. 
20 The contrac:or's program sha:l control the introduc~ior. of 

cont=aband; ~nsure the facili:y's safety, securi:y, and good 
order; p=ever:t 
e::.::-.:..r:a-:e ::..=e 

escapes; rnair.tain sanitary standards; and 
and sa:ety jazards. 

7he ~cn~rac~~r shal: be able to :ocate and veri:y the whe=eabouts 
of o::enders at al: times. Written procedures shall be 
estaclished :o guide staff in meeting this requirement. The 
cor.trac:cr wil: cor.tac: the of:ender either telephonically or in­
person at =ar.cio~ :imes, at work , jome or authorized destination 
:o ~ai;.tai;. acc8ur.tacili:y t~=o~gr.c~t :he sign-out :irne , s ). This 
should ccc~= a: least twice a cay. 7he i!"ltent is to se: a 
freq~ency :ha: er.s~=es acc~untac~li: y . The contrac:or ~ay 
request :he c:M :o approve fewer daily ccntacts ~= i~ ~s ~n the 
nest i~:eres: c: o::e~der accoJr.tabili:y and pro;=a~ ct~ec:~ves. 

25 :je ::~ has :je a~:~crit y :o i~c=ease o = jecrease :he ~~~ber ~f 
36 req~i=ed a=c=~~:a=ili:y checks. 
~ I 

a. s:.~~-i:--. / s:.~:--:-c:..:t.. 
~c~e~e~: :~:ca;.~=~: 

~he co~:=ac:c= s~a:l ~or.i:== ===e~der 
c~ :~e :ac: : i:y. :he ~onit~ring c: 

4C c::e~=e= nove~ent, pa=~icu_a=: y curin g tje evening a n d ~ight 
~ l hou=s, serves:~ protect of:er.de=s, sca:f, and :he publ~c. 
~2 
~3 ~he contrac:cr s~a:: author~ze a~ cf:ender to :eave the fac~lity 
4 4 :~roJg~ si~n-ou t ~rocedures on l y :o= an approved progra~ ac:ivity 
~- s-...ic:-. 2.s !:ee~~:-:::1 e!:-:plcyr: ... e:1-:, -~:-Y.:.~~, ::~t.::;.se:..:.:1~, '.1 :.s:.-::.~~, o:-

ide;.: ~: y an= d8c~mer.: 
t~e facili: y by ~s~~g 

.::: .so~•;, ?a;e ~: 
.7a::1.;a:-y, 2C~ O 
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_n :~e event er an emeroen=v evac~ation, the c=nt=2ctor sha:: 
=ontinue offender acco~;.:ability as out::ned i~ the cont=acto='s 
emergency plar:s. 

The contrac:c= shall ~onitor and c=~:rol access :o the si;n­
in/sign-out log. The :cg ~ust provide informa:icn such as the 
offender's name authorized destination, authorized return ti~e 
and actual return time. :he contracto= ~ay use an au:c~ated 
system to accomplish this =eq~irement. 

11 In addition a log sheet shall be maintained in each offender's 
12 file specific to that offender's movement. · It shall contain: 
13 offender's full name, register number, type of offender, time-
14 out, destination, purpose, authorized return time, time-in, a 
15 section for special comments, and certification by staff's 
:6 initials for each entry. The intent is :o provide a 
~ 1 chronological record of the offender's movement. The log sheet 
:s and sign-in/sign-out log should compliment each other in regards 
:9 to identity, authorized destinat~on, authorized return time and 
20 actual return time. 

22 The sign-in/sign-out sheet alone is invalid for overnight release 
or distances o: more ~har. :oo miles. In ~hese circumstances, the 
contractor shall follow the requirements for passes or furloughs. 

,~~_Offer.ders shal: return to t~e facility from employment before 

...... - .:.. 

. ' .; .. 

signing out :o partici~ate ~r. another approved program activity . 
~owever, the facili:y di=ector may ~ake an exception when travel 
::me or dis:ance is excessive, or when :he offender is working 
unex~ected overti~e. !hese instances are on a case-by-case 
basis. 7he intent is to ba:ar.ce the offender's approved ?rogram 
objec:ives with t~e offender's requirement to =eturn to the 
:aci:ity. Acccur.tatility is paranount and under no circumstances 
shou:= an offender =outinely sign-cu: :=r more :~ar. :2 
=or.sec~tive ~curs daily wi:~o:..:: :e:.~=::-ii~g :.o :~e faci~:~y. 

Crdir.arily, on:y ore-release cffe~cie=s wr.o are employed, involved 
:n edJcat~o::-ial or voca:.:onal :ra:..~i:-:; p=ograms, er considered 

:o wo=k may be abse~: :rom :he center :or social 
urposes. Othe= t~a::1 :o= enplcyrne~~, a~ o:fender must be in the 

-~--- en t er : rorr 9:00 F.M. to 6: 00 A.M. , unless exceptions are made by 
~ .e fa _ i ~i :y direc:.or o~ a case-bv-case basis. The :ac~lity 
c~r:ew shall always be 9:00 F.M.,-~r.:ess otherwise indicated b~ 
:he::::::~ . 

~ec=eat:=nal ac:iv.:.ties are c=dir.a=i:y ~rovidec i::1 ~je :acility. 
~owever, i: ~n-house =e=rea:.~cn is not ?OssiD~e, alternative 
=ec=eation w:..l: be nade a•,ai:able i::1 the commun.:. :.y. This · will be 
~:..t::1~::1 walki~; distance of tje :c: and will not be i~ an area 
::-:at does ~o: succcr:. :he ~issi=n cf ~:-:e 50?. O:fenders, 
i:-.c::..:d:ng tj=se :..:-. ::-:e =c:n.,r..1:-:.:.:.y c:::r=ec:.i=ns componer.t, :-.:ay sign­
cut :er ~p :.o one jour per day to :.~e al:ernate recreation 

:cc so~, ?aqe ~2 
..:-anua.:-y, 2'.:0C 
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t. ~epo=-: o: :nc~dent. The co~-:=ac-:or sha:1 repor-: 
immedia-:e:y -:c -:~e CCM, by telephone, all ~nusual or ser.:.ous 
incidents. Serious incider.ts include, but are no-: :imited -:o tje 
following: escapes, "standard o: conduct" ·,riola-cions, spi:...:. of 
hazardous materials, disturbances, gang ac-:ivi-:ies, work-place· 
vicle~ce, civil disturbances or protests, sta:f ~se of :orce, 
assaults en s-:af: or offenders, :ights, :ires, suicide attempts, 
deatis, hunger strikes, natural disasters, adverse weather (e.g., 
hurricanes, floods, significant ice or snow storms, heat waves, 
tornadoes), injuries, any law enforcement visits, bomb threats, 
sign.::.ficant environmental problems that impact facility 
operations, transportation accidents, offender victim contacts, 
offender strip searches, adverse-incidents that may result in 
sigr.ificant publicity, any arrest and/or detainment of offenders 
by law enforcement authorities. Immediately following CCM 
notification, t~e contractor shal: fax a report de~ailing the 
incider.t whic~ i~cludes, but is not limited to, the tallowing: 

22 • Type o: incident, date and time; 
23 • Person(s ) involved (if cffender, include register numcer ) 
24 • No:ificaticns (who, date and time); 
25 • Any media attention; and 
26 • Brief sum.~ary of incident. 
27 
28 I~ addition, the contractor shal: immediately notify the CCM when 
29 ar. o:fender stews evidence of suicidal tendencies, or ~nusual or 
30 dan~erous behavior. If the cont=ac~or is in doubt, they shall 

32 
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2. .32ARCnES AND CONTRABANJ. The cont=actor shal: have written 
;olicy and prcced~res for searches to control contraband and its 
j:sp:sit~~~- :~e pol~=Y sha:: identify ~te~s wtic~ are 
cons:oered cc~-:raband at :he :ac::i:y. This ~olicy sha:: be made 
avai:able -:o al: staf: and offenders. 

T~e ==~-:rac:or sha:l cond~c-: searches cf -:he :ac:.li-:y and 
perso:.al belon~i~gs of ~f:enders : ~ncluding o:fenders' ~ehicles) 
as ~eeded, but aL least once oer non~~- T~ese facility searches 
sha:: be doc~nen~ed in a log. The log will be nade available to 
30~ ~pon inspection. 

c=~trac-:or s~al: ~sea Nar=ot:c :je~ti~•ca-:ion Kit-:= deter~ine 
~je :~er.ti:y. 7he co~tractor shal: mai~tain a supply o~ Na=cotic 
:de~:.;::.::a:.;:>:-: :--:i:.s ~ot:.:-cr.asec. c::::17'.rner=::a.1._v : to de'Ce.=-mi:1e -:he 
iden:i:y c~ tne ~nkn~wn s~bs~ances. Staf~ shal: be pro~icient 

::: s~w. ?age 43 
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:na:..n-:ain these commer:::..al.1.v available !<its a-: -:he ::ac:..::.-:v -:c 
2 meet ~his requiremen':. 

6 

5 

The contrac-:or shall trai~ staff o~ the prcper techn:.~~es for 
offender pa-:, room, veh:..cle, and common area searches. :his 
training shall be conducted wi:~i~ the :irst week -=~a: che 
employee is hired and annual:y thereafter. 

9 When staff believe an offender is attempting to :.~-:reduce 
10 contraband into the facility, :hey shall conduct a pat search of 
:1 the offender. A strip search may be conducted only a!ter the 
12 facility director has approved the search. If a strip search is 
13 necessary, two staff shall conduct the search. Staff shall be of 
14 the same gender as the offender. The contractor shall document 
15 the basis for and results of the strip search. 
16 

li Staff shall conduct random pat searches of offenders as 
is necessary. These searches need not be documented. However, they 
19 should be appropriate and conducted in accordance with the 
2: con~~ac~or's policy en searches. 

22 3. ?ROGR..~ COMPONENTS. The components are community 
23 corrections, pre-release, and home confinement. The contractor 
24 shal.:.. initial:y place all federal offenders in the community 
23 corrections component, unless directed otherwise by the Courts or 
26 the CCM. 
27 
28 
29 
30 

22 

.>·: 

•. 1 , , 

~he facility director may =eassign all offenders, except direct 
court corrmli tments, ::ro:.: the comrr.uni ty corrections component to 
the pre-release ccrnponer.t if they are successfully demonstrating 
responsibi:ity, successf~l:y programing and there is no pre­
existing direction frc~ :~e Court or CCM. 

NOTE: Offenders, except direct court Commitments, are 
expected to be employed within 15 calendars days of 
arrival to the facility. Obtaining employment is part 
of successful programing. 

!~e facility d:.rectcr s~a~- seek :he approva: cf the CCM before 
ass i;:.ing a :::.:.rec:: court comni t.:ner.t t.o the pre-release component. 
Only the CCM may assign offenders to :he ~ome confinement 
component.. 

8ffenders ~n al: comccnen::s are orov:.ded :he same aeneral program . . ~ 

resources, but ::he ~rivileo~~'and suoerv~sion reauirements range 
~ro- -~str.1·c-~ve -~· 1e-~- r-Qs--•~-~ve· ~he ron~;ac-o~ s~a1 1 have 
- .. ~. -- -- ~I.,,.. - c:-~ - -~---- - _.,J. - -- \,.. - .1 -

a ~horough u~derstand~ng of :~e compone~~s and subseque~:: 
~s requireme~ts ~or eac~ co~pone~~ ass~;~~ent. 

~xcept :er employment, 

::: SC~, ?age ,4 
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Prog:"' 1s CCC: ~h. : :) , ?age 

prcg=2;m needs ar1d :::::immur::.-:v se.?:"v:.ce orde.?:"ed by t.::e C:ou=-:, ar: 
offe~a·e~ i· s -es-~ i c-ea· ro ~he-~-.. - - --- "- '- -· -\...-. 

?asses, fu=lougts o= o-:he= abser:::::es :=orr the =aci:i:y =ea~i=e 
advance approval of the CCM. ~ecreaticnal activities a.?:"e 
ordinarily provided :.n the faci l itv . ~oweve.?:", if in - house 
recrea-:ion is no-: possible, the~ a:t.e~nate rec=eat_on ~ill be 
made available in the community :~rough :ireited and clea=l y 
defined sign-cu-: procedure. 

I -~::, 

Offenders normally remain in this component until they have 
demonstrated the responsibility necessary .to function in the 
community. When an offender is appropriate for the pre-release 
component and if the of:ender is not a direct court commitment. or 
directed to remain int.he community corrections component. by the 
Court. or CCM, CCC st.aff shall request. PRT approval to assign the 
pre-release component. 

b. P=e-Release Component.. The pre-release component is 
designed to assist of=enders making the transition from an 
inst.i ::.1tior. -:o the communi-:y o= as a prog=am resource while under 
supervision. ~he cont=actor sha~: develop programs :hat increase 
privileges, such as voluntee= community service. It is general.ly 
appropriate to require o=fende=s -:o be employed before a:lowing 
the~ to be absent from the CCC fo= social pu=poses. Offenders in 
t he pre- release component. gene.?:"ally have more access to the 
com.~unity and family me~bers through weekend and evening passes 
in accordance with the Aut~orized ~.bsences section. 

~ Home C~nf~r.eme~~ Component. The home confinemenc component 
is a~thcrized by the CCM according to an offender's needs (see 
P.ome Confinement ) . The con-:rac:o= shall make maximum use of this 
component by =efe==ing a:l eligible and appropriate candidates to 
the C~M :c= review. Eli;ible ar.d appro?riat.e candidates are 
de:i~ed i~ -=~e ~est =ecer.-: ve=sic~ o: :~e 30? F.S. e~ti:led, ~o~e 
Co:::" ::err.er.': . 

O::enders in -:his p=o;ram =orr.po~e:.~ are ?ermi-:-:ed tc =esi~e at 
hone and be ga i ~:~:ly empl=yed. ~he ~or.trac:cr sta!l =e v iew and 
moni~o= ~he ~elep~one bi:ls of an o:fende= i~ -:~is component to 
ens~re -:hat r.o service ~sin place t hat would circumvent the 
ac::::o~nta=ili-:y program. The ::::ont.?:"ac-:o= s~all indicate -=~at the 
curren-: telep~one bill is approp=ia-:e when making ~he home 
confinement. =efer=al -:c t~e CCM. 

Conpliance w::~ :he condi:ions o: jome C8:.:ineme~~ may be 
~or.i-:o=e= by e_ect=onic nonito=:r.q eauiomen~ aoo=oved by c~e c:M, 
=r =~· reg~lar :ele?~one o= i~ ~e=~o:: ·co~tac-:s by contrac: st.af:. 
If e:ec-:=oni:::: e=Jiomen-: is ~ro~ose=, the cor.trac-:cr shall clea.?:"ly 
i~ti::::ate -=~a-: -:~e ~auiomen-:· is-c::ered a: no additional =est -:o 
: he ~C? ar.d =osts a~e ~ot =eflected in t~e cost o: the contrac-:. 

c:::: SOW, ? a~e .; 5 
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