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CITIWIDE COMPUTER TRAINING CENTER 
"Training Tomorrow's Workforce Today" 

Web Site: http://www.mycitiwjde.com Tel: 202-667-3719 Fax: 202-667-0554 E-mail: info@mycjtiwjde.com 

E2-1t i l~1lof 

ATTACHMENT B 
(Letters of Support from Council Member Jim Graham, Various Community 

Organizations, Students and Signatories from Residents) 

BZA 
CaseNo. \ <,q{g I 
Exhibit No~ 2-'f 

s 
l..oJ 

i.: 
=-= 
I 

'O 

:i 
i5;i -"O 

0 
(") 

~;u 
""rlfll on 

n 1rr, Q< 
...,,rri 
No 
0 
2: 
~ 
C) 

363616th Street, N.W., Suite BG-41, Washington, D.C. 20010 
Try our free Web-Based Training at http://citiwide.howtomaster.com 
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Council of Latino Agencies 

Andromeda 

Ayuda 

Barbara Chambers Children's Center 

Calvary Multicultural Leaming Center 

Carlos Rosario International Career Center 

Casa del Pueblo 

Center for the Advancement of Hispanics 

In Science and Engineering Education 

Central American Resource Center 

Centro de Arte 

Change, Inc. 

CitiWde Computer Training Center 

Clinica del Pueblo 

Educational Video In Spanish 

EOFULA Spanish Senior Center 

The Family Place 

GALA Theatre 

Hermanos y Hermanas Mayores/ 

Big Brothers. Big Sisters 

Las Americas Ave. Development Corporation 

Latin American Youth Center 

Latino Economic Developmert Corporation 

Latino Student Fund 

l.ife Skills Center 

Lingui$tic Outreach Program/Girt Scouts 

Mary House 

Mary's Center for Maternal & Child Care 

MCIP / Bell Multicultural High School 

Mi casa, Inc. 

Mt. Pleasant Higher Achievement Program 

Neighbors' Consejo 

Office of Latino Services/Wlitman V\alker 

Clinic 

The Rosemount Center 

Salomon Zelaya Rehabilitation Center 

Spanish Catholic Center 

Spa'\ish Educatlonal Development Center 

Teatro de la Luna 

Council of Latino Agenci~s 
2437 15th Street. NW 

V\ashington, DC 20009 

202/328-9451 

Fax 202/667-6135 

E-Mail: conseJo@cals.com 

Homepage:www.consejo.org 

November 22, 2002 

The District of Columbia Office of Zoning 
Washington, DC 20001 

To Whom It May Concern: 

Ref: Letter of Support for CitiWide Computer Training Center's Application 
for Certificate of Occupancy # BZA Case 16961 

CitiWide Computer Training Center (CitiWide) has been a member of the 
Council of Latino Agencies for well over 8 years. CitiWide has been providing 
computer literacy and other educational programs to low-income families in the· 
District of Columbia for over 10 years. CitiWide is helping in bridging the 
digital divide prevalent in our community today. The services they provide is 
tremendously needed in the District and that is why The Council of Latino 
Agencies is in full support of CitiWide's application for Certificate of 
Occupancy, and we believe that their program will continue to have a positive 
impact on the lives of the low income communities they serve. 

The mission of the Council of Latino Agencies is to support and prbmote its 
grassroots members for the betterment of the community and to act as a voice of 
the Latino community in the District of Columbia. It's role as a policy advocate 
and information clearinghouse on the Latino community makes the Council an 
effective bridge between grassroots organiz.ations and policymakers. CLA seeks 
to build capacity and strengthen the collective impact of the Council's member 
agencies in areas such as community leadership, fundraising, coalition building, 
and advocacy. Recognizing that its comparative advantage lies in creating 
consensus, articulating collective interests, and brokering policy discussions, the 
Council is phasing out its direct service projects and will emphasize its strategic 
role as an umbrella organiz.ation that serves as an effective intermediary. 

If I may be of any further assistance please do not hesitate to contact me. 

Sincerely, 

J;..z_.,._ 
Eugeruo Arene 
Executive Director 
Council of Latino Agencies 



~•. ' · .~ Wa: ington Council of Agencies 
t. WA ~JJ 'NG TON ARE A NONPROFITS WORKING TOGETHER 

November 21, 2002 

District of Columbia Office of Zoning 
Washington, DC 20001 

RE: BZA Case # 16961, Citiwide Computer Training Center 

To \Vhom It May Concern: 

I am happy to write this letter of support on behalf of Citiwide Computer Training 
Center as they apply for a Certificate of Occupancy. 

Citiwide Computer Training Cent~r has been a memoer of the Washington : 
Council of Agencies since July 2000. Citiwide provides much ne~ded training t_o · 
resident of Washington, D.C. They offer technical training, tutoring a11d GED 
assistance to low-income and other traditionally underserved populations using a 
unique computer-based approach. ·· 

I fully support their application for a Certificate of Occupancy. Ple~e contact me 
if you require any additional information. . 

Sincerely, 

~~~ 
Betsy Johnson 
Executive Director 

1666,K Street. NW • Suite 440 • Washington, DC 20006 
tel: 202.457.0540 • fax: 202.457.0549 • wca@wcanonprofits.org • www.wcanonprofits.org 



MARY'S CENTER FOR MATERNAL & CHILD CARE, INC 
2333 Ontario Road, N. W, Washington, D.C. 20009 • (202) 483-8196 - Tel. 

• (202) 797-2628 - Fax 

Mlcaur\y's 
Cce1n1ttte1r 

November 22, 2002 

District of Columbia Office of Zoning 
Washington, DC 20001 

RE: BZA Case No. 16961 

To Whom It May Concern: 

I am writing to support the application submitted by CitiWide Computer Training Center for 
Certificate of Occupancy. 

CitiWide provides computer technology training, GED assistance program, after-school and 
summer programs to low-income and other traditionally underserved populations using 
computer-based approach. Their services are much needed in the community. 

Mary's Center is a family focused center that has provided holistic and culturally responsive 
health care to women and their families in the District since 1988. With an emphasis on 
immigrant populations and adolescent parents, we offer comprehensive family-centered services. 
We know first hand how the lack of integration affects our clients and their communities. 

I have no hesitation in supporting CitiWide's application for Certificate of Occupancy. 

Maria Gomez, RN, MPH 
Executive Director 

• 
United Way/CFC #8263 

Thank You For Your Support• Tax-Exempt Federal I.D.#52-1594116 



RUSSELL D. SIMMONS 
President 

: _ lJNl'J . ) PL~.iy<?!,(:ANI ~noN 
301 Rhode Island Avenue, NW • Washington, DC 20001-1826 

BENJAMIN JENNINGS 
Executive Director 

ANNICE M. WAGNER 
Vice President December 10, 2003 
THERMAN W ALICER 
Treasurer 

District of Columbia Office of Zoning 
Washington, DC 20001 

Re: BZA Case No. 16961 

To Whom It May Concern: 

The United Planning Organization (UPO), the Community Action Agency for the 
Nation's capital has provided a broad range of human services for low-income 
individuals and families for over thirty-eight years. The Office of Community Programs, 
United Planning \S pleased to support CitiWide.Computer Training Center in its efforts to 
acquire Certificate of Occupancy for their program. 

Ci ti Wide has vigorously and successfully pursued empowerment of District of Columbia 
residents incl~~n.g low-it,t~pi~_._peqple,. ,µsmg !imited ~ .for. a .nµo,:iber of years. 
CitiWide is .one··ofth~ f(?w 'resoµr#s !vail~l~ t<> low-income fBJ.llilies and individuals, 
who do ~9~ -~ye: ,~~,.a.t>~.~!¥ :~~r~yJ(i~ _q~~,1;~ .c,o~p~r_t,.!pi~_g ,,. ,Ysblg .~ of the lij:te: 
equipm~t-lQd.JµgW :CQJijnAt~t.~;:Gi~1Yici~-~ ~et outcQin~J~pa m~lll'¢s 011tlin«f 
dwing -~~~~;~~~•e: iil'"wtug~::Ji,s ;~W<led ~istance .• ·.-•:cit1i¥iae,s\ec1ucationa1· ana. 
technology.programs help to uplift.the ·sociahuid ~nomic status· of low-income families 
in the District. ·, 

UPO bas no he~itati<>n in endorsing the ~plication for Certificate of Occupancy made by 
Citiwide Computer Training Center. Please call me at 202-238-4683 if you have a,ny 
questions · · 

Sincerely, 

11'~~ 
Vanessa Rawls 
Director 
Offi~ of Community Programs 

HELPING PEOPLE-CHANGING LIVES 
Telephone: (202) 238-4600 • FAX (202) 588-0270 • E-Mail: info@upo.org • UPO Website: www.upo.org 



A DROP-IN CENTER FOR PARENTS AND CHILDREN 
EL HOGAR DE LA FAMILIA/ UN CENTRO PARA PADRES Y NINOS 

March 14, 2001 

Dear Sirs/Madam: 

I am pleased to provide this letter of support for Citiwide Computer Training 
Center. The program that is offered by Citiwide is extremely comprehensive and 
beneficial for the people in the community. 

The Family Place is a drop-in community center in the same community as 
Citiwide and I witness everyday the need for a program such as thi$. There is such a 
tremendous need for low-income and underserved individuals in this community to 
receive the computer application skills as well as other technical skills offered by 
Citiwide. The opportunity provided to low-income community residents that Citiwide 
focuses on is just the right start someone would need as they begin their stride towards 
self-sufficiency. 

Citiwide Computer Training Center is absolutely a program worth your 
investment. 

Executive Director 

3309 16th Street, NW• Washington, DC 20010 • Tel: (202)265-0149 • Fax: (202)483-0650 



March 19, 2001 

To Who It May Concern: 

We are very pleased to have Citiwide Computer Training Center and Mr. Anthony 
Chuukwu as an InfoSource, Inc. business partner with our How To Master Web Based 
Training and Skills Assessment products. 

InfoSource, Inc. is a world-class leading provider of desktop training and skills 
assessment products'since 1983. Our award winning products are provided in Instructor 
Led Courseware, CBT and Web Based delivery formats. 

Citiwide Computer Training Center became an InfoSource, Inc. certified Learning Center 
client in October of 2000 with our How To Master Web Based Training solution. This 
offer provides Ci ti wide with a state of the art AICC Compliant Learning Management 
System and the How To Master suite of training and skills assessment products. 
InfoSource, Inc. provides all course titles & content material to Citiwide that is available 
today and warrant new titles delivered every 60-90 days from our Development Staff. 

We strongly support CitiWide Computer Training Center's application with your 
organization. 

If you have any further qualifying questions, please call 800-393-4636, ext. 180 
or e-mail me at jcraft@isitraining.com at your leisure. 

nior Account Executive 
tto://www.infosourcetraining.com 

http://www.howtomaster.com/learningcenter 

JKC:if 

6947 University Blvd. • Winter Park, FL 32792 • (407) 677-0300 • 800-393-4636 • Fax (407) 677-9226 
e-mail: isisale@isitraining.com • Web site: http://www.infosourcetraining.com 



To Whom It May Concern: 

Harold A. Carter 
1121 Bellview Street SE 
Washington, DC 20032 
202-563-3244 
January 3, 2003 

The reason I chose Citywide Computer Training Center is that I had heard so 
much about it's reputation, so I decided to go with it's popularity that is has on 
being a good computer school. Without a doubt, this is why I have chosen this 
school. 

My experience with Citywide is that you are able to workat your own pace 
without having a: tim•e limit on which to do your work. I also find it to be very 
relaxing because the classroom size doesn't have that many people, so it makes 
it easier to study Without a lot of distractions. 

Harold A. Carter 



M!1_1aret A. Uglow 
3636 16 St, NW,# B-563 

Washington, DC 20010 
202-483-4175 

December 19, 2002 

To Whom It May Concern: 

This letter is to give testimony to the great good I have personally experienced from 
Citiwide Computer Training Center and to implore you to give it the highest consideration 
of support through grants and other resources. 

Citiwide is conveniently located in my building, the Woodner, where I live. I noticed its 
announcements for program training assistance for those who qualify by low financial 
resources. Thinking I qualified, I applied in June 2002. 

I am 61, and was without work since July 2001. In August 2001, I committed my entire· 
life savings to going full-time to the John Paul II Institute for Studies on Marriage and 
Family at CUA, in order to work the remainder of my life pastorally in the District or 
wherever I may be led in order to bring wholeness to marriage and family. According to 
my careful calculations, I would have zero savings by the time of graduation, May 15, 
2003. This is still true. I trusted and trust that by then, God will provide. 

The study load is extremely heavy, and there is no way to do part-time work during the 
semesters. Between semesters, it is all very iffy, as you well know the economy. I have 
avoided loans because the payback would limit where I could later work. 

When Anthony at Citiwide realized that in June 2002 I did not qualify because I had 
sufficient earnings from the prior work year, even though they were all committed and 
would be zero by May 2003, he had the gracious and extraordinary kindness to 
voluntarily give me the training program as his contribution to the future pastoral work in 
which I would be using it and to the studies of the present which would make the future 
possible. In the meantime, in September-October, ancient classmates donated to me a 
computer with Windows 98/Microsoft Office 97, a gift toward the same purpose. 

I am utterly amazed at the generosity bestowed on me, and will always be grateful to 
Anthony at Citiwide. I am able to observe his similar generosity with others, humble and 
of meager earnings, who come through the office to team and to grow, to make the most 
of what America has to offer. All colors and races and tongues are served with equal 
generosity and respect. It is marvelous to see. 

Please give every consideration lo Citiwide in providing what is needed to continue this 
kind and generous work. Thank you. 

Sincerely, 

~C[:~ 
Margaret A. Uglow 



1111 Lamont Street N.W. #202 
Washington, D.C., 20010 
Tel: (202) 588-0928 

CitiWide Computer Training Center 
3636 16th Street, N.W. 
Suite #BG-41 
Washington, D.C. 20010 

To Whom It May Concern: 

December 16, 2002 

RE: Letter of Support For Citiwide Computer Training Center 

I chose Citiwide Computer Training Center to acquire technical office skills, in order to 
receive a job. My experience with this establishment has been very productive and 
educational. Therefore, I support Citiwide for preparing me for my future in the computer 
industry and for helping other people. 

Sincerely yours, 

Deborah Roy 



Edward McNeil! 
36061311 Street N.W. 
Washington, D.C. 
20010 
Telephone: 301-341-7818 

Citiwide Computer Training Center 
363613th Street N.W. 
Washington, D.C. 20010 
December 16, 20010 

Dear Sir/Madam; 

Re: letter of support for cltlwide computer training center 

chose to attend Citiwide Computer Training Center because of the following 
reasons: 

1. Location 
2. Classroom Size 
3. Hours of Operation 
4. One on One Student/Computer Use 
5. When it comes to computer training, the instructors know their stuff 

My experience at CCTC has been very interesting. Prior to me attending CCTC, my 
knowledge of information technology was very limited. Within a matter of months, my 
knowledge of information technology went from zero to 'hey I know something about 
information technology 

I truly support the training at citiwide computer taining center because it is the perfect 
training center for people who have little or no knowledge of information technology. 

Sincerely yours, 

1~fvlC/1£U 
Edward McNeil! 



5351 Clay Tmace N.E. 
Box#l 

Washington, DC 20019 
Tel. 202-388-8464 

December 18, 2002 

Citiwide Computer Training Center 
3636 16th Street NW 
Suite#BG-41 
Washington, DC20010 

To Whom It May Concern: 

RE: Letter of Support for Citiwide Computer Training Center 

I would like to see Citiwide remain opened because I've learned so much about the 
facility I believe it has so much to offer students, it is a very good facility for learning and 
preparing students for job placement The individuals here are so pleasant and polite. 
The instructors are very patient and helpful. I've learned so much about the computer 
courses. It gave me confidence in computer skills and inspiration. Mr. Anthony and Mrs. 
Musa are very helpful. 

I'm glad I was recommended to Citiwide Computer Training Center. It; has been a 
blessing to be apart of this tacility. I thank Citiwide and the instructors for teaching me 
how to operate a computer safely and properly. And I thank the Instructors for allowing 
me to be apart The Citiwide facility. 

Sincerely yours, 

Wesley Alexande ~--e_,~ &J-(_ ~ 



1350 Clifton Street NW #409 
Washington, DC 20009 
Telephone# 202 332-0111 

Citiwide Computer Training Center 
3636 16th Street NW 
Suite # BG-41 
Washington, DC 20010 

To Whom It May Co ncern: 

December 18, 2002 

RE: Letter of Support for Citiwide Computer Training Center 

I am writing this letter to support Citiwide Computer Training Center program. I would 
like to encourage anybody who is interested in computer classes to enroll with Citiwide, 
because the courses are computer based and easy to understand. You also work in your 
own pace and the school hours are flexible. In which gives you a choice to come either in 
the morning, afternoon or in the evening. 

In conclusion, my computer skills have improved and I would be prepared to apply my 
skills in the work place. 



800 Southam Ave S.E. #1109 
Washingrton, D.C. 20032 
Telephone Number: (202) 581-2413 

December19,2002 

RE: Letter of Support for Cltlwlde Computer Training Center 

To Whom It May Concern 
3636 16th Street N.W. 
Suite # BG-41 
Washington, D.C. 20010 

Dear Sir or Madam: 

I Sheila Henderson, went to the Department of Employment Service to enhance my 
skills in computers and also work on my GED. As result, my caseworker referred me to 
Citiwide Computer Training Center. So far I have learned a lot in Microsoft Office 2000 
including the GED program. I have been here for five months and I feel that when I do 
go out into the working worfd, I will be prepared to meet the requirements that I need to 
know. 

In addition, I have enjoyed working with the assistant and the classmates that I am 
around everyday. I have accomplished a lot Thanks to Mr. Anthony and Musa. ' 

Sincerely yours, 

Sll;J~ /Jµ___ 
Sheila Henderson 



December 19, 2002 

3411 N Street S.E. 
Washington. D.C. 20019 
Tel.202-581-8049 

RE: Letter of Support for Citiwide Computer Training Center 

Citiwide Computer Training Center 
3636 16th Street N.W. 
Suite# BG -41 
Washington, D.C. 20010 

,,·s Rita Nobre, and I am a dance teacher the reason that I chose to enroll at 
. mputer Training Center is because I needed to improve my computer 
· t a better job after graduation. 

p. here for about a week, and my typing skills are already much better and 
will benefit more on the computer program. Citiwide was the only school 

e me the opportunity to study and prepare myself for work market without 
any money. I hope they always continue to help people like me, for better 

Sincerely yours, 

. . . . . . . . . . . . . . . . . . . . . . . 
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QIMIOII CITIWIDE COMPUTER TRAINING CENTl!R 
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SUPPORT FOR CITIWIDE'S APPLICATION/LETTER 

November 26, 2002 
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Try our free Web-Based Training at: http://citiwide.howtomaster.com 
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3636 16th Street, N.W., Suite BG-41, Washington, D.C. 20010 
Try our free Web-Based Training at:http://citiwidehowtomaster.com 
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363616th Street, N.W., Suite BG-41, Washington, D.C. 20010 
Try our free Web-Based Training at: http://citiwide.howtomaster.com 
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3636 16th Street, N.W., Suite BG-41, Washington, D.C. 20010 
Try our free Web-Based Training at: http://citiwide.howtomaster.com 
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363616th Street, N.W., Suite BG-41, Washington, D.C. 20010 
Try our free Web-Based Training at: http://citiwide.howtomaster.com 
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363616th Street, N.W., Suite BG-41, Washington, D.C. 20010 
Try our free Web-Based Training at: http://citiwide.howtomaster com 




