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LETTERS 

High-quality transit service is an asset that can be used to 
achieve other neighborhood priorities such as economic 
development , housing and saft'tv. 

Letters 

Dear Res1dent. 

Throughout my Admmistration. I have worked lO 
strengthen our ctty and improve the quality of life in 
our neighborhoods. One important way to accomplish 
both oQjccLNcs ts through transit-oriented develop­
ment 

Transit-oriented development (TOO) puts 
development near our transit resources . which 
g1ves all District res1dems easy access lO 

goods. services. employment. education and 
entertainment without the necessity of owning 
or driving a private automobile. This strategy 
can help reduce commuter traffic currently 
invading our neighborhood streets by both 
attracting commuters to live in the city and 
encouraging the use of transit as the preferred 
mode for moving around the region. 

TOO addresses two issues that concern me 
personally - the strength of our neighborhoods 
and the protection of the environment. TOO 
can strengthen already diverse and dynamic 
neighborhoods by crealing strong neighbor­
hood centers that are a center for activity and a 
source of pnde for communities. TOO IS also 
good for the enwonment by reducing traffic 
and congestion· therefore. improving air quality 
and encouraging sustainable development. 

I am pleased to present tt1e Trans- Formation 
Design Guide. I hope you will find it useful in 
helping to create a unique and sustainable 
neighborhood center for your commu111ty. 

S1ncere1y. 
Anthony A. Williams 
Mayor 

Dear Res1dent. 

I am pleased to present this Trans - Formation Gwde. 
an excitmg new product especially for community 
leaders. Tt11s yu1de w1ll p10vide you w1t11 good Infor­
mation that you can usc in thinking about how to uti­
lize our trans1t resources and potential development 
prOJCCts to strengthen our neighborhoods and meet 
neighborhood yoals. 

Communtty education is the first part of good 
planning. This guide will give you the tools you 
need to think about the assets of your neighbor­
hood - parttcularly transrt assets - and beg1n to 
create a vrsion for the kmd of neighborhood 
center you would like to see. 

Once you are familiar w1th the different 
design components that contnbute to the phys1 
cal environment around a transit-station or 
major bus corridor. you will be in a better posi­
tion to approach or negotiate with developers 1n 
a positive and constructive dialogue to create a 
superior development t11at meets both private 
sector and neighborhood objectives 

I encourage you to use this guide and share 
1t with others in your neighborhood and stake­
holders throughout the District and region and 
hope you will find it a useful tool in building 
your community 

Sincerely. 
Andrew Altman 
D1rcctor of Plannmg 
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With over 2,000 acres of vacant or aban­

doned land within a 10 minute walk of 

excellent transit service, there is a signifi­

cant opportunity to enhance DC 's tradi­

tional neighborhood centers without dis­

placement and without threatening exist­

ing neighborhoods or historic resources. 

The region is growing and change is 

inevitable. At issue is not whether to grow 

or change, but how and where it occurs. 

This guidebook is intended to provide 

tools for managing and guiding change to 

benefit our communities and create 

vibrant, successful neighborhood centers 

organized around transit. 

VISION 

The District's tran~lt stations and corridors provide 
an opponwlity to create safe, vibrant. and accessible 
centers for <'Ommunity throughout th<' ~:lty. 

Viston 
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PROLOGUE: 

Prologue: Why Read ~his Design Guide? 

\1\11-IY READ TI-llS DESIGN GUIDE? 

WHAT IS THE TRANS-FORMATION DESIGN GUIDEBOOK ABOUT? 

Trans-Formation is about maximizing neighborhood potential by refocusing growtll around transit 
assets. Th1s guidebook will provide neighborhood leaders. residents. and other community stakehold· 
ers with tools and resources to evaluate. engage and proactively plan for new development 1n their 
communities The gwdebook introduces tlle concept of "Transit-Oriented Development" or TOO. 
Generally speak1ng. transit-oriented development is development that IS concentrated around and ori 
ented toward transit stations - either MetroRail stations or major bus stops - and is designed to pro­
mote transit-riding. 

In this design gurde you will learn what transit-oriented development 1s and how 1t can benefit exist1ng 
and emerg1ng DiStriCt of Columbra neighborhoods. It outlines the important role neighborhood leaders 
and residents have in evaluating and plann1ng for development prOJects rn their community and pro­
vides useful tools to community leaders. Th is is primarily a policy and design gu1de tllat explores in 
detail the different elements that collectively create strong and lively neighborhood centers anchored 
and linked together by transit. 

WHO SHOULD USE THE TRANS- FORMATION DESIGN GUIDEBOOK? 

TI1is gu1de 1s intended to be used by Advisory Neighborhood Commissioners (ANCs) Civ1c and Citizen 
Associations. Tenant Associalion leaders. and other interested and active neighborl1ood residents. All 
stakeholders are encouraged to share this document with residents to further the education and dia· 
Iogue about transit-oriented development at lhe neighborhood level. 

Wl1ile the guide is primarily aimed at neigi1bor11ood residents. developers. development financers. 
architects. urban designers. and government officials may also find it useful in engaging community 
residents m the desrgn of local TOO projects. 
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Sun~l~\fnl nl'ighborhoml C'NUt'll> •IIi' ~;om·t•nlrnl by man) 
di(IN•·nt rnociM> of transponauon Jndudlng hlkv, foot bu~ 
~ubw.w. ilnd rar 

BttM"!\ ill~ UNI!t'lldtllL\ i!S.SI!t'l fur unJghU.Jlhl>tJrl (I '1Hl1 ~ 
Api"'tl'-tn141t'ly .IQ<Io ol Dhtrln rc:.kl••ms I'0111tntll•' hy Han· 
'ir-wr tlwvo UVI'I 60'Jo U!.e bw. trdtt'<ll u>mpau'CI to •I!J'I!, 
\\ho 11\1' 1\lt•UoRall. 
Sourc••: WMATA 
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INTRODUCTION: 
\!\11-IJ\ 1 IS A rfl<ANSrf-ORIENTEJ) NEIG11!30Nl fOOD CHN'J Eft? 

I 
n October 2001, Mayor Anthony A. Williams convened a 

Mayor's Task Force on Transit-Oriented Development. The 

purpose of the Task Force was to: 1) evaluate the potential 

of transit-oriented development as a balanced growth strate­

gy for the District of Columbia, 2) explore challenges and 

opportunities for TOO in the city, and 3) propose viable recom­

mendations for implementation. 

The Task Force represented a cross-section of stakeholders: 

residents, ANC Commissioners, activists, local and regional 

agencies, developers, market analysts, academics, and national 

government partners. In addition, focus groups met to test rec­

ommendations and provide input from specific groups includ­

ing local neighborhood leaders, neighborhood business entre­

preneurs, and local for-profit and not-for-profit developers. 

Both the Task Force and focus groups agreed on a common 

idea: that areas around major transit resources offer a unique 
opportunity to create (or recreate) unique neighborhood centers .__....:a._.....:...__ ____ _.:. _ _____ ~-----' 

that serve the needs of the District's neighborhood residents. A vtbr.tnt pedeslr1<tn envlronnwnt 111omotPS neighborhoOd activity .md a ru-•uve 
~;ommunlt} tdenuty 
Sourcl': Washington R1'81onlll Nt•l\\ ork fur L.1vdb!e CorrununliiP-'1 

0 !'>lr ct of Columbin Officclnfrilt1cutii:J9 
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"Transit Orient<'d Dt•v{•lupniC'nl In lht> District 

ol Columbia is a land us<.> ~uate~· to accom 

modal<' ne\\ growth. \II r-ugthcn neighbw­

hoods. e>.-pand chokes ;md npportunilic.>.s bv 

capitalizing on bus and rail asset~ co \limuJate 

and support. vibrant. <"Ompa<:l di\erse and 

accessibll~ neighborhood centers within an e<l!>) 

w.tlk or lr.msil.~ 

Mayor's Task Foi'C'c on 
Transit Orlcnrcd Development {2002) 

Heavy commuter traffic can dlstw·b the quallly of Ufe on 
neighborhood sueets. Transit-oriented development is an 
hnportam strategy to guldc grow1h throughout the region. 

lnlroductton 

WIIAT IS A "TRANSIT-ORJENTED 
NEIGHBORHOOD CENTER"? 

As With other types of centers. transtt-orlented 
centers are the nucleus of a netghborhood. 
Increased tntensity of aclivlty makes the center 
a dynamtc place that draws community and vtsi­
tors to socialize. shop. live and interact. The 
v1tahty or the center depends on the mix of 
acuvilles and number or people ustng rhe area. 

Neighborhood centers represent the distinctive 
charac[er of the community and create a sense 
of place and source of pnde to residents. 

Whether cmenng lhe cemer by bus train. bike. 
fool or car. the identity of lhe neighborhood is 
immediately recognizable and the traveler 
knows at once that they have f!rrived Cit a 
un1que and dynamic place. 

Unltke oU1er centers. a transit-oriented center is 
organized around a transit resource lhal pro­
vides life and linkages to the center. Buildings. 
landscaping and public space are all arranged 
to reinforce and orient activity toward the cenler 
and lranstt The overall environment IS safe and 
enJoyable and conducive to walktng Whtle auto· 
mobiles move througl1 the center. lho emphasis 
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IS on pedestrians. bicycles. and transit as pre­
rerred modes of travel. 

Washington DC is different from many other 
places that have adopted TOO as a growth 
strategy In that both our neighborhoods and our 
transit system have been in place. In most 
cases. for over a generation This condition 
means that. unlike newer c1t1es or emergmg 
suburban communmes. reestabhshmg transit­
oriented neighborhood centers must be accom­
plished through 1n fill projects that adapt to and 
fit in with the exisling community. TOO 1n 
Washington. DC. generally speaking. will not be 
implemented through wholesale change or 
redes1gn of a neighborhood. Instead the center 
will be created Incrementally over time as indi­
vidual development projects are Introduced into 
the community around the transit area 

WHY TOD? WHY NOW? 

Translt-<X'iented development (TOO) •s not a new 
concept In fact many District neighborhoods 
were originally established around trolley lines 
Neighborhoods like Tcnleytown, Brookland. and 
Anacostia where DC'S original TODs. 
Transit-oriented development has once again 
become an Important planning strategy The 
reg1on is experiencing extremely rapid growth. 
While this growth has been pOSitiVe for the 
regional economy, tt has also brought a number 
or problems: escalaung traffic congestion. dan­
gerous regional air quality. polluted waterways. 
and growing demand for housing and services 

Linked to these regional trends. District neigh 
borhoods have experienced tremendous pres­
sures 1ncluding neighborhood commerctal areas 
<>IIUggling against suburban malls. heavy com. 
muter trafnc intruding onto neighborhood 
streets. environmental pollutants. childhood and 
sen1or health issues. and rismg hous1ng costs. 

Today. market trends. regional conditions. and 
neighlxx'hood concerns create an opportunity for 
a new strategy for reg1onal growth. The district ts 
pursuing a TOD policy for the District to achieve 
regional. municipal and neighborhood benefits 
tncluding. 

The abtllcy to move aroo.~nd the city - to 
!oChool, soo.res, and SC'I'\1c~- ~Important for 
all residents, particularly llw very young ur 
old who are unablll rn drive .a prlvatP v~>hldt• 
nnd roly on public transiL 

Introduction 
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ECONOMfC DEVELOPMENT 

• Increased market demand for ret.atl <!nd other 
netghborhood amentties: 

• Increased property values. tax base and ec.o­
nomrc strangth: 

• Protecuon of extsttng neighborhood c. hat ac.ter 
by focusing new development near transit; 

• Improved access to jobs and shopptng 
throughout the region. 

AIR QUAUTY AND 
TRANSPOTITATION lMPACTS 

• Reduced necessity for auto tnps to access 
goods. seN1ces. and opportunities: therefore, 
reduced auto emissions; 

• Reduced automobile commuter trarnc on 
neighborhood streets 

• Opporwnitles for increased pedestrian. blcy. 
cle. transit activity. and car sharing 

AFFORDABIUTY 

• Maximt/tng land resources for inc-reased 
hous1ng. employment. and retatl opponuni­
tles. 

• Increased hous1ng opportunities for people at 
all 1ncome levels. 

• Increased dtsposabfe 1ncome by decreasing 
transponation costs 

Successful neighborhood cenwrs provide benefits to 
all mend.~rs of a rommllnlty- younB singles. 
famllh!S, professional'., and ~cnlors of aU ln(:ome levels. 

IntroductiOn 

FISCAL RESPO NSIBfLITY 

• Decreased infrastructure costs for road main. 
tenance and construction: 

• Increased transit ridership: 

• Efficient use of municipal investments; 

• Increased return on transtt mvescmenL 
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Plamu.'t.l fnf1U deYI!Iopmcnt for the old Wax Musci,IITl site at 5th & K 
Su·ccm. NVV Includes ovc1 I 00 units of afro• dable housing unit.' In Lhe 
hcatl of downtown. 

Houstng above sho~ (rl¢u) or wlth gard('n apart· 
llll'nts (above) provld~ affordable n•ntal opllons 
as well us tncome to propurty owners aud <~n ndcU­
llonal customer base for nc.lghborhood businesses. 

TRANSIT, AFFORDABILITV, AND OPPORTUNITY 

AITordahle housing is a c..ritilal concem in many District n.-ighbothcJOch. 

Increased demand in the local housing market has J('<l l<J rapidly ri<;hlg 

hou~ing •md rent prices. Tran.sil area. ... provide a unique opportunity In 

improve housing aJTordal>ility. 

The more Intense focte> al the core of a tr<nl'>il art>a mt!ans that more 

housing unit~ of various type.' and sl7.Ps can be prondcd allowing '-0101' 

to be oiJered at lower prk<>., that maintains the dh;e~ity highly vahwd in 

many neighborhoods. 

Re!.idenlial development clo~e to transit c·an lower both housing riJtd 

development costs. Transit (IC'ressible ar<.'as give household., the option 

110t to maintuin a privall.> dutomobilt>. AcTOI ding to tht-' 2000 Censm 
37% of Di,triC'L household' are without ar<.el>S to an automobile. 

Whether by choice or cluP lo financial con:.tt'ainl.-., housing option\ clnsc~ 

to transit means t.hes(> hou,eholds can still lll(>('l their c>mployment <lrld 

household net"th wid10u1 rhe ~tgnificanl 1•xpen<,e of purchasing. mainl4lin­

i.ng, and fu<>ling a privaw automobile. 

BE>Cause acre~s tu transit giVt>5 residenr:. the choice to save money l>v not 

O\\ning a pri,~dtc car. thh IH"t'~ up the income that would have gone' to 

car expense~ to u:.e in otllt'r v.ays-for ~x.tmple for bttlll'l housing, l-tlu 

cation, or other expenses. Dcvt'lopmenh thdl encourag<· the usc of u·arnit 

and reduce the demand fl)r private autO!> means developers have the 

opportunity 10 r('ducc parklng that would otherwise thivc up dcwlop 

mcnt cosu. (coo,t., wh.ich ar<- t>vcntuaJI) tratt'>fcrred to lh<• buyer) 

Finally, TO D aUows for a \ aricty of hou\lng l}l)eS ~II(. It a<, apartment\ 

above "LOI'<''>, English llascniCnl'>, slack<•d row ltoust•s. nmdominimm, 

apartm<'nl ho11ses, and lradition.d '>ingle famil home:. !laving more 

housing ntcarL'> more housing choke and the ability fur tc•'>idents lu \lay 
in Ure same nt>ighbod10od from )OIIlh lluough old age. 

Introduction 
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Introduction 

The planned transit center 
Includes health services and 
extended-hour chlldcare Tight at 
the transit station. The design 
also includes a green roof. 
Source: Farr Associates 
Architecture and Urban Design 
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HISTORIC BACKGROUND: 
TRANSJ'T AND Ins TOI~IC NEJGJ IBORJIOOIJ GRO\!VTJ-1 

T 
he District of Columbia, like 

most cities, grew and trans­
formed through the influ­

ence of transportation. The 

Nation's Capital was located at the 
juncture of the Potomac and 
Anacostia (then Eastern Branch) 
Rivers because the waterways 
were the primary mode of trans­
portation in early American history. 

With the 1ntroduct1on of streetcars. the c1ty was 
able to expand beyond the anginal plan devel­
oped by Pierre L'Enfanl in 1791 Between 1890 
and 1940. the District experienced its most dra­
matic growth and most of our current neighbor 
hoods were established during th1s penod 

This was the era of the streetcar. Streetcar lines 
covered the city and provided residents of the 
District or Columbia their f1rst opportunity to move 
a'Nay From the central city into emerging neigh 
borhoods At the center of each neighborhood 
was a central node serv1ced by the streetcar 
These nodes included shops. apartments. hous· 
es. parks. plazas. schools and other neighborhood 
amemues They evolved 1nto a mint-downtown· 
for the many different neighborhoods 

Transl1 \vas an lnt~ part of vibrant DiStrict nctghborhoo~ 
(Mt. Pleas.mt Md Lamom Sueet. NW-1950) 
Source· Washington DC Archives 

In the 1950s and 1960s the streetcars were 
slowly decommiSSIOned and replaced by rubber· 
tired buses. Th1s signified llle domtnant role of 
the automobile in Washington DC that emerged 
beg1nnlng fn the 1920's From the 1970's 
through today. the private automobile has been 
assumed the transportation mode of cho1ce 
Personal cars meant people were no longer 
needed to live within walking distance of the 
streetcar line. They could live anywhere 1n the 
region and drive to jobs. shopptng and school. 
The reg1on spread out and the neighborhood 
centers faded as workers. shoppers and resi· 

·II ... 

dents abandoned them for opportunities tn the 
newly constructed suburbs 

Opened In 1976. the Metro rail system 
replaced the trolley as the centralizing link to 
Washington DC serv1ces and neighborhoods. 
The past decade has seen preferences shift 
back toward compact neighborhoods with 
characteristic centers. There is rising demand 
once again for the opportunity to walk tnstead 
of haVIng to use a pnvate automobile Urban 
Hv1ng is becoming more popular. People ltst 
lhe "small town feel" of many District ne1gh· 
borhoods as the1r greatest asset. Today. the 
challenge is to remember what has been for­
gotten - that maximiZing transit is essential to 
the appeal and 1dendty of our neighborhoods. 

H•stonc Bnckground 
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A map or Washington O,C. ctrca 18921ndlcates Lhe ~rRencc or 
the tllys hiStone neighborhoods along major 5treetcar lines 
Source· Washington DC Archives 

Htstonc Background 

Frh•ndshlp H<'lghls and 
Wl<;cOnsln Avenut> uollevs 
Source: National Capu.,i 
Trollcv Museum 

TOO IN HISTORIC DISTRICTS 

15 ol 1 h,. 29 Metro Rail stations art' \-\ ithin or adjacent 

to a d£-'iigt1ated hbtoric district Thi.'> isn"t ~urpthing 

con~dl'ting that many of U1e cunenl transit lines fol­

low 1 he hhtoric rout~ of old slrl·~t<.'<lr lint'S amJ ser 

vic'e thC' ...ame flf'ighlmrhoods that grew up around the 

'it re<'u:ar stops. 

Thu11gh hi<>toric di<;tri~ts cany with th~m special pro­

vhHIIl' for new d"' dopment" and t"el'tm•ation~. that 

dOt'c; not mean that historic <Ji,lritrs cannot also 

achteW the goals ol tran-;iL· orit·nted dt:>\ cloptnl'l11 in 

fat·t. in man.) Wll)'~> hhtoric neighhot hoods arr. l·Veu 

Uellt'f' ,'>'\tiled for TOO which <thus to recreate or 

~trt'ngthcn tra<.titional rteighborhcx>cl fomt auu ll'ttlcrs. 

ANC wmmh-.,ionen., nt'ighborhood ll'~idenLS and his­

torit pl'CWI"\'dtionbb should adOJ>l .tJld pun.u - the 

dc.sj~, priucipk•!> prc~nted lwrc "lwn revie\'.ing pro­

jecl~ wilhin lheir lt~lnric distrit"l!>. 
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PRINCIPAL STAKEHOLDERS: 
COOPERATING TO CREATE \!!BRAN I' NFJGI-lBOl~l-lOOD CENTERS 

C 
ommunity, government, and 

private investors must all 

work together to create tran­

sit-oriented developments and 

neighborhood centers that meet 

each groups individual needs. 

Seemingly disparate issues must be 

addressed and balanced. 

Collaboration, cooperation, and 

compromise are necessary to get to 

projects that are financially feasible, 

community-supportive, and advance 

District-wide goals. Each group has 

a stake in the outcome and there­

fore must be a partner in the plan­

ning and development of their com­

mon goal: strong, stable, active and 

vibrant neighborhood centers 

served by transit. 

COMMUNlTY 

Because commumty members live in the neigh­
borhood day in and day out. they have a special 
stake in development. But whO is "lhe commu­
nity"? Often a community has many voices and 
many perspectives. Some community members 
seek better retail. housing and employment 
options. Other residents arc concerned that 
new development Will change their community 
character. be out of scale with lhe rest of the 
neighborhood and bring more traffic A sue-

CommunHy lnpul ancl planntns h necc'lSat)· to 
adi!pl Reru?rnl de:\lgn prlnclpiPS lnlo ~clflc 
str<ll~gii!.S for unique t\{'lghborhood ;ueas. 

cessful plann1ng process prov1des enough room 
and opportunity for all voices to be heard and 
considered However, it is the responsibility of 
the cornmun1ty to participate constructively and 
collaboratively wn.h the other stakeholders in 
the process. to understand the constraints and 
goals of other partners. and to work to a mutu­
ally beneficial and workable plan. 

Prlnc1pal Stokoholders 
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PUBLIC SECTOR 

Municipal officials have a stake in the financial 
health of the District. a role in the growth of the 
region. and a responsibility to pursue equitable 
development (both positive and negative) that 
serves the city as a whole. Public agencies set 
the framework and objectives for growth and 
development in the District and often serve as 
collaborators and mediators to balance commu­
nity. public and private interests for the long 
term health and vitality of the city as a whole. 

PRIVATE SECTOR INVESTORS AND 
DEVELOPERS 

Developers have a clear financial stake in the 
feasibility and success of neighborhood pro­
jects. The private sector brings not only invest­
ment capital. but also innovation. creativity. and 
connections to the partnership. Investors. like 
residents. seek projects that have broad public 
appeal and support. Traditional financing. how­
ever. often constrains development to "industry 
standards" that have proven marketable. Open 
cooperation and collaboration among public 
agencies. developers. and community members 
can address these obstacles and identify viable 
compromises that work for everyone. 

Prrncipal Stakeholders 

Public, private, non-profit. and communlt:y partners all 
work together to create spaces for healthy neighbor­
hood activities. like this Farmer's Market at an Adams 
Morgan bl.fl transfer point. 

The private sector Is an Important partner In creating 
attractive buildings and reLaJJ opportunities that define 
and give life to the neighborhood street 
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ISSUES AND OPPORTUNITIES: 
TJIE WASJJJNGTON DC RXPERJRNCE 

For TOO to be appropriate in the District of 

Columbia, it must respond to the unique condi­

tions of the neighborhoods of this city. On June 

8th, 2002 a community training workshop was held 

to review the general principles of transit-oriented 

development and discuss their application in District 

neighborhoods. The purpose of the workshop was to 

encourage broader understanding of TOO, the chal­

lenges and opportunities it presents, and the positive 

impact it can have on our neighborhoods. 

One hundred people attended th1s workshop 
representing every ward of the city Many of the 
partlclpants were Advisory Neighbori100d Com 
missioners (ANCs) responsible for gathering and 
conveying neighborhood reactions to develop­
ment proposals that come before the Board of 
Zoning Adjustment (BZA) or Zoning Commission. 
The goal of the workshop was to help ANC 
Commissioners understand. crafL and share 
TOD pnnciples w1th the residents or their neigh· 
borhoods. 

Also in attendance were neighborhood associa­
tion leaders. community activists. small busi­
ness entrepreneurs. DC Main Street organiza­
tions. community development corporations. 
and interested individuals. Many people came 
to the workshop knowlng very little about tran­
sit-oriented development or urban dcs1gn They 
came because they were interested in the topic 
and wanted to learn more about how to use 
transit assets to meet the goals of their neigh­
borhoods for growth or stability 

Wlll<hington Is unlike any ol.l1«r dly. Each TWighhorhood 
must adapt TOO princlpiP.~ 10 the un l'lue condltlcm~ tlf 

Uwlr communllv <tnd lh~> uniqu<' fiN!<IS and objenlvc..\ or 
thrlr reslden~. 

Issues and Opportumucs 
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WHAT IS THE ISSUE? 

For the past three decades. the Washtngton 
reg1on has experienced tremendous population 
growth. Over the same period; however. the 
District of Columbia has lost nearly a third of the 
city's population, from a high or 802.000 in the 
1950s to 572.000 currently. Today there is an 
upward trend in population as the District is 
once again begtnntng to capture a portion of the 
region's growth While all neighborl1oods can 
expect change. development pressures are 
uneven Neighborhood residents have reacted 
to these pressures. often with concern. 
However. the issue is not if District neighbor­
hoods will change. but how growl11 and change 
will occur and what strategies are in place to 
gwde lt in a way that is Feasible ror developers 
and desirable for neighborhoods 

Issues and Opportumtws 

On June 8. 2002. residents from 
aooss the city parucipated in a 
community ualning workshop to 
explore how traro;lt can help 
define the actlv~> Cl'ntrr of Dt'ilriM 
nclghbochood:.. 

CAPTURING OPPORTUNITIES 

The posnive effects or regtonal and cttywide 
growth include a growing and diversified 
employment base. economic development and 
Increased tax revenues to fund public services. 
The negative Impacts tnclude increased traffic 
and associated decllnes tn air quality. unequal 
access to JObs and opportunities. and tncreasing 
housing costs. Creating appropriate designs for 
TOD means netghborhoods can capitalize on 
the poslttve opportunities and mitigate negative 
impacts 

Existing Metro inFrastrUcture. including bus routes 
and subway stops. presents a great opportunity 
for neighborhoods to capture the positive aspects 
of reg tonal grCJNth while mtllgaUng negauve 
tmpaclS. The opportunities are many 

• Land is available for development wtthout dts­
placement or neighborhood disturbance The 
Dtstrict has over 2.000 acres of vacant or 
abandoned land within a 1 0-minute walk of 
htgh quality bus or rail service. WMATA con­
trols over 1 7 mtlhon square feet of devel­
opable land. 

• The region's roadways are lllllng up. 
Legendary trafnc congestion In the suburbs 
IS making Dlstrtct neighborhoods Wtth h1gh 
quality transtl service more appealing for 
employers and new residents, 

• Transit ridership is increasing. WMATA has 
reported a region-wide increase of over 
100.000 daily tnps since 1998 
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• Air quality concerns are more acute The 
region risks lostng substantial federal funding 
for transportation Infrastructure if air quality 
standards are not met Better utilization and 
promouon of transtl IS essenttal 

• Neighborhoods want solutions to traffic con­
gesllon. housing and economic development. 
Over a third of neighborhood clusters identi­
fied traffic affordable housing. and for eco­
nomic development as priority issues in their 
Strategic Neighborhood Action Plans (SNAPs). 

• Vacant or abandoned 
propertaes 

Q 10-manute walk rad•us 

1:>1iUCS and Opportumt•co; 
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TAILORING PRINCrPLES 
FOR DISTRICT 
NEIGHBORHOODS 

The TOO principles presented 
in thiS gUidebooK are typical 
for many cities and commum­
ties trying to plan for develop-
ment that maximizes the use of transit 
However. the Distfict is unique in a num- / 
ber of ways: it is a wholly urban Juris-/ 
diction with well established 

7
ne1gh 

borhoods; the transit system has 
been 1n place for over a gen-
eration and there are limit­
ed opportunities for planning 
and redevelopment for whole 
new neighborhoods around transit 
areas as exist In the suburbs. Each 
neighborhood has Its own umque 
strengths and challenges What might be 
appropriate in Foggy Bottom may not be feas1 
ble or desirable in Deanwood. A transit-corridor 
may have consistently higher densities all along 
its length but not penetrate very deeply into the 
neighborhood; whereas a transit-area may be 
concentrated around a single node 

Therefore. these Pnnciples are general guidelines 
that should be adopted and modified as appropri 
ate to respond to unique neighborhood condi­
tions. Generally speaking however. is that areas 
around high-quality trans1t service are character 
lzed by a relatively l11gher level activity of a greater 
variety than areas farther removed and less con­
venient to transit and the neighborhood center 

Issues and OpportunftJCS 

A\•cr.Jgc: Housing Dc:nsities 
b)' r,etghbGrnood Clu6ter 

--LN'r 

Washington nclghuorhoods vaty In thelr 
land 1~. dom~llle.s. and development 
potentl:ll T mnslt-orten ted neighborhood 
<:enters should provide increased actJvtty 
relative lntht· chmactE'r of thc ~urrounding 
ne1ghborhoocf 

G NEIGHBORHOOD 

are quite different From 
:urrent land uses. dens1Ues. 
•. and market conditions. 

, Is are extremely attractive 
-.,....~--... ' ',,,',,, 1ile other neighborhoods 

ract any development at all 
' .. , e District 's neighborhood<:. 

'',,, :teterized predominantly by 
'' .. , single family homes and 
~ r~. others are a mix of tra-

• '~itional rowhouses and 
• ~··.: • •• .._ smaller apartment build 

ings. while others still are 
minated by larger apart­
buildings. These land uses 
ne the Identity of tt1e ne1gh· 
d its reSidents 

TOO des1gn principles 
;e unique characteristics 
the same Lime providing 
opportumties for growth 
ngthen the existing neigh-

Continued citizen educa-
lerstanding and partlclpa­

Uon will help developers. Investors 
and public officials to appropriately 
implement TOO for each unique 
D1strict neighborhood 
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DESIGNING A TRANSIT-ORIENTED NEIGHBORHOOD: 
TJ IE JA1POR1'Al\ICE OF A DEFif\JED CFN T'Bl~ 

A
defined neighborhood center 

serves as the focus of communi­

ty l ife. Six key design principles 

refocus new investment to recreate tra­

ditional centers to take advantage of 

existing transit facilities to create pedes­

trian friendly retail, entertainment, 

employment educational, and housing 

options for all community members. 

CONCEPTS 

A successful transit-oriented neighbor­
hood center .... 

• Is a core of compact development focused 
around bus and rail stations. • Emphasizes six key design pnnciptes· 

• Is the center of community life by providing 
opportunities to shop, work. live. learn and 
play 

• Has a defined boundary and character dis­
tinct from lhe surrounding neighborhood. 

1. Orientation & Connectivity 
2. Quality Public Realm & Amenilies 
3. Pedestrian Friendly. Safe Environment 
4. Attractive Arcllitecture & Design 
5. Mix of Uses 
6. Creative Parkmg Management 

A rif'flned nPIShbmhlod c:t'fltt·r hllt>gr.!l~;:s ba.'lc: dt"'i8Jl 
prtndplt-,; lnlu orw hvdy pi.d.-sut.tn l'll\ lronm1mt 
nn:..-s.sthh• by t.r.m~lt 

De<ilgnmg a 1 rans1l-On ntcd Ne~ghborhood 
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GUIDELINES 

This chapter focuses on six design principles 
that can create vibrant centers focused on tran­
siL while enhancing unique neighborhood char­
acteristics. Most of these principles are evident 
in different combinations throughout 
Washington, DC; however. they can be com­
bined to have a greater impact in reinforcing 
patterns of development friendly to transit and 
walking to increase neighborhood vitality. 

IIQUft()A!I• 
WA1J(J!IC 
~AHC:t' 
(A-l 

A transit-oriented neighborhood has a defined center 
focused around high quality transit. Acllvicy and density 
decreases with distance from the center. 
Source: New jersey Transit 

Designing a Transit-Oriented Neighborhood 

A. Integrate the six design principles to cre­
ate compact development around rail and 
bus facilities: 

1. CONNECTIVITY 
A transit-oriented neighborhood center must 
be connected to neighborhood destinations, 
different travel modes, and activity centers 
throughout the District and region. 

2. QUALITY PUBLIC REALM 
A network of public spaces must be provided 
to create a sense of place and promote 
pedestrian activity. 

3. PEDESTRIAN-FRIENDLY ENVIRONMENT 
Physical design, infrastructure. and land uses 
promote walking, biking and transit use to 
increase activity and deter crime. 

4. ATTRACTIVE ARCHITECTURE & DESIGN 
Quality design should integrate all compo­
nents of a transit-oriented neighborhood to 
reflect one unified. attractive environment. 

5. MIX OF USES 
A variety and intensity of land use and activi­
ties should be provided within walking dis­
tance of transit facilities. 

6. CREATIVE PARKING MANAGEMENT 
Parking should be managed so that automo­
bile access is balanced with transit pedestri­
an and bicycle travel. 

B. Create an environment that supports tran­
sit use and neighborhood investment. 

• Promote compact development around tran­
sit facilities to shift neighborhood focus from 
automobile travel by making many daily activ­
ities accessible by transit and walking. 

• Create a street wall of buildings to provide 
retail. employment and housing opportunities 
that open onto the sidewalk. defining a 
vibrant walking environment with access to 
transit. 

• Stimulate reinvestment in neighborhoods by 
creating a variety of development opportuni­
ties. Access to many destinations and transit 
results in a compact vibrant environment. 
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CONNECTIVITY 

PrOVIding cmnpac:t deveklpment at lrdl'\Sit facilities ~tufts 
focus lrum automobtle travel n'<'julrlng cxtcnslve parking 
(above), to cmpha!.l:l.e walking and transit as lhe dominant 
modes of trdvol to and from the neighborhood ccnwr 
(below) 

MIX OF USES 

Automoblll' t!SC'> !>llch us \\idl' road or largt'. barron parking 
lots create a hostlf<. and wtsafe pedcslrirul ;md neighbor­
hood envlronmclnl (ubove). Continuous dC'V<'lopmcnt along 
Lhe street wilh an .~euvr mix of uses croatt>S a welcoming 
place for pedc.o;crtans to shop and dint' (below) 

ATTRACTIVE ARCHITECTURE 

Ol>wr1or.Jt1ng propcntes c:an be a burden on nl'lghhorhoocb.. 
but aho an opporrurucy ror relrW<."\tmenL (aboVt') luflll 
deiii'!J()pment can .strengthen a cornm1mlt:y and creat ,, nt•\\ 

opponunltlP.s for housing. rer,dl. and cm1ployment (bt'low) 

0f•stgnmg a Transit·Oncntcd Neighborhood 
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C. The neighborhood center should be 
focused at the transit stop, intensifying 
uses within a comfortable walk of transit 
and tapering away in Intensity away from 
transit access. 

• A general guideline for a comfortable walking 
distance is a 5-minute walk (roughly 1/4 mile 
or 1 250 feet) to uansit stations or stops 

• The boundary of the transll·oriented area is 
within a 1 0-minute walk of high quality tran­
sit-typiCally 1/2 mile or 2,500 fool from the 
stop. 

• Increase rntensrty of uses and actlvtties in the 
neighborhood center to create a vanety of 
opportUnities withm walking distance of tran 
sit stations and support local neighborhood 
retail 

• Decrease development intensity at perimeter 
of the defined center to relate to the sur· 
rounding neighborhood 

• The boundaries wrlf vary and adapt to the 
nerghborhood Generally speaking people 
will walk further to employment and housing 
than they 1Nill to retail services. 

lntell!llty of l'~I'S <Jeclinf' wiLh dlstanoe from the 
defmed nelghborhot>d tt'nter nod comfort.ablc. 
convenlem use of llllnslt 
Source: Chlcaso Trnnsll Authority 

Oc..,!gntng n Trans•t·Orlcnted Nctghborhood 

WHAT IS FAR? 
FAR rt'lers to Floor Area Ratio, Llw ratio of tlw 

lOl<ll huilcling noor area lo parrel area. FAR is 

tt'>cd 10 measure the density of c·ornmNcial mixed 

u~cd development and ccJ·tain imcuse housing 

types (apartments and town houst>s). FAR 
requirement.!> ensure the appropriate intensity of 

de\l'lopment occurs within the neighborhood 

c-enter and may vary dependi1tg on neighborhood 

characteristics and tran.'>il farilitiP~. 

FAR usuaUy sets a maximum level of develop · 

ment. To assure lhe goals of compan. Lransit-ori­

eJJtcd developme-nt, mlnimLml FAR requirement!. 

ma_y be more appropriate. 
....... 

& ~~ 
I • •'"'-• t,.. .. ,... 

'"'11..- •s 

:A ~-1 

DtlfcH·nt buUd!ng 5hapes may produce thr snme FAR 
Source: Cunningham • QuUJ Archllech 
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PRINCIPLE ONE: ORIENTATION & CONNECTIVITY 
Tl IE IMPOT~TANCE OF CREATING CONNECTIONS 

To really be a vibrant node of activity, a 
neighborhood center must be connected 
to other destinations in the neighborhood 

and other opportunities throughout the District 
and the region. It must be easy to access, acces­
sible through multiple routes and pathways, 
and serviced by a variety of transportation 
modes. 

CONCEPTS 

Orientation toward the neighborhood center and 
connections to and from it ... 

• A"ovides multiple routes to transit and other dest1nauons. 

• Creates easy and convenient connections with other modes of 
travel 

• Enhances s1gl1thnes to transit and other destinations to make 
connecttons easily visual and logical 

• Minimizes physical barriers to walking and transit use. 

• Links neighborhood centers together to maximize access to 
goods. services and opportunities throughout the regron 

Wn$hlngtan's tr.Jdlllonal street grid Is <1 ntollel or runtll!rltvlty 
All M rt'f!l.'> con very~ on a cpmrnon center and JJrovl<le ~·~'i.Y aud 
Ingle .11 H('(:~s on o<:s the ru•lghborhood. 

Principle One· Orrontatlon & Connectivity 
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GUIDELINES 

Not all neighborhood destinations or amenities 
can or should be concentrated In lhe neighbor­
hood center Schools. large parks. large-scale 
reta11. or low-denstty reSidential developments 
may be more appropriately located outside of 
the neigl1bo1 hood center. Access to and linkages 
between local and reg1onal destinations is 
Important to the VItality or the core transit center. 

A. Provide multiple routes to transit and des~ 
tinations in the defined center. 
Neighborhood centers are most successful 
when they can be accessed easily and logi­
cally from many different points in the sur­
rounding neighborhood. 

LEnrant't. historic plan for Washlngwn DC (IPfl) laid 
OUI lh<' city In a grld or Sll'l'l•l.-; wllh dlagOn.'ll ronnec 
Uoru. to o1ht>r Important di.l!>1 Jnallon'> in tJw OlstriCL 

Prmc•plc One. Oflcntnuon & Connccttvtly 

• Strengthen or reintroduce an interconnected 
networK of streets and pathways. 

• Break up "super blocks'' with streets or path­
ways Blocks of extensive lengtl11irnlt pedes­
u-ian movement and convenient access lO 

transit. 

• StrenglhPn or reintroduce a simple street and 
block pauem radtatlng from the neighbor­
hood center avoid cut de sacs. curving 
roads. or dead ends Street pauems should 
be simple and memorable. 

• Use tl1e tntersectlon of major streets or path­
ways as opporwmlles Interesting architec­
ture. uses. or desttnat1ons 

NMghborh1>0tls Qlll t..Jkl' advwll.age of tr-.~tiSII hy h1gh­
llghtJn~:t """Y routes to tmportdnl local dP..tlnatlt>rls such 
ii'> hL\1orlt: 5itcs to aurae I Vl~tnrr. to lltc t:ummunlty. 

• Provide clear. concise and rehable maps or 
the netghborhood at transit stops and in 
other locat1ons 1n tile neighborhood. 

• Improve stgnage to neighborhood desuna­
tions such as schools. parks. recreation cen­
ters. and hiStone resources. 

• Increase llgl1tlng and other safety measures 
to ensure that a numbE!f or different routes 
provide safe pedestrian pathways to transit 
and neighborhood destinations 
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B. Provide clear connections rrom transit to 
other modes of travel including walking, 
biking. and transit transfers. 

• Design transrt area plazas and public spaces 
to rntegrate bus access and transfer points. 

• Incorporate bus sllelters into public spaces 
and the architecture of buildings along transit 
routes. 

• Provide safe brcycle facilities close to transll 
areas. such as lockers and paths. 

• Adjust the conneclion between bus and ra11 
services so that buses do not idle for extend 
ed periods or obstruct pedestrian pathways. 

Building-. can be destgm~d to lncorpomtr bus Stops 01 olhcr 
transit amenities Into lhl) fil~de of the building Itself to 
enh(tllCl' CO!lnccuons w tran!o'it 

Ne1ghborhood rentel"l <~hould be designed to fuctllrate 
connrcUOn\ hetwrrr• tltrrl'n'rll mode. of Lr.J\d lndud 
lng tralbll, bike 81ld auto 

Tramll Cl)lllcr.> proVide direCt 
access to b\1$ 5CIVI<:e. m.tjOr 
pedc:.lrtan ruutes and neighbor­
hood destinations making trfu~lt 
convcnlci\L and easy to usc. 

" .._,t , .,.. .. ,,.,... ~,.. -. ..r-"r' • 
r - - - ... - . . • .~ , . 

~ ,; • . ~· -.,. ...._ .. ~- 1', , •• 
• C'=l\ ~. rl ~ . \1 

.·-:;:~· :~-~~(-·~ -~~. '"iJi ---- ---- ~ . _.... --- . . 

Pnnclplc Onn OricntaUon & ConnectiVIty 
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C. Enhance visual connections across the 
neighborhood center. Visual connections 
provide a sense of orientation, entice people 
to visit the destination, and promote a 
sense of comfort and safety. 

• Orient public spaces and building entrances 
to transit facilities to increase access to tran 
s1t and destinations such as shopping and 
employment. 

Principle One. Ortcntallon & Connoctiv1ty 

• Include public art or other landmarks in tran· 
sit.area developments to help visitors and 
reSidents orient themselves tn the neighbor­
hood. 

• Maintain stratght streets and consistent 
building setbacks to extend the line of stght 
ror several blocks in many directions. 

• Provide direct pedestrian pathways that fol­
low site·lines to desttnations. 

nu~ ll'llllSil system provld('~ ull re~ldents access lO 

opp01'lur1ltles throughOlll tlw metropolitan rc~don. 
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D. Minimize physical barriers to transit use. 

• Provide safe, convenient and inviting pedes­
trian and bicycle bridges and lunnels 
over/under barriers such as maJor roadways, 
ratlroad tracks. and steep gullies or streets. 

• Link development projects to area transporta· 
uon and ctrculalion plans to ensure consis­
tency. 

E. Provide convenient, reliable and flexible 
connections between transit..orlented neigh­
borhood centers. 

• Expand transit service to maximize accessibil­
Ity to neighborhood centers. 

• Route transit servtce to hnk netghborhood 
centers with minimal transfers or delay. 

• Promote service to the neighborhood center 
by multiple travel modes Including subway 
lines. direct bus service. and bicycle path­
ways. 

At Rhodu T'>i<ulCI Avenue. pedesoianl> cut acro~>S ro~llro.Jd 
1 racks .1<1Jacl'nt 10 thP Metro St.auoo to take tiu> m~t 
d•n•<;t route hmnt> Improving access I~ lmJ>Orl&ll to 
rncoumgtng U'llr~lt use and providing sarl' I"(IUt Ps. 

Princ1plc One: Oricntauon & Connncttvlty 
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NcJghborhood centers should be safC! and accessible 
for all members of r.hc communlly. 
Source: Washington Regional Nerwork 

Princ1plc One: Oncntation & Conncctiv1ty 

Publir 'PJC~>:<; hrlp create an ld••ntfty 1'01 tht. neighborhood a:. 
well as pnwldlng comfonabl•• pl.tcr.s to Sll. visit, and rt>la.-.: 
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