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Daniel M. Pence
2736 Rittenhouse St, NW
Washington, DC 20015
202-236-9253 (mobile)

Background

Mr. Pence has the proven ability to manage complex information technology service projects.
He has over 38 years of progressive management experience in the field of Information
Technology, most of which has been gained while serving the needs of the Federal Government.
His experience includes management of technical support, product development, marketing, risk
assessment, and all facets of business and program operations. He is an expert in document
imaging technologies and document management systems.

Current Status: Independent Consultant (since January 1, 2013)
Professional Experience

Position: Vice President, Document and Imaging Services
Company:  Systems Integration Group, Inc. (1995 — 2008), then acquired by
Macfadden & Associates, Inc. (2008 — 2012)

Brief description of duties and responsibilities:

Mr. Pence managed numerous systems integration, digital imaging, and document conversion
projects for federal government agencies and private sector organizations during his tenure with
Systems Integration Group, Inc. (“SIG”) 1995-2008 and Macfadden & Associates, Inc.
(“Macfadden™) 2008-2012. He participated in professional document imaging and records
management conferences and maintained contact with experts in both fields.

From November 2006 through December 2012 Mr. Pence managed the support contract for the
Integrated Document Management System (IDMS) of the U.S. Treasury Department, Financial
Management Service, Birmingham Debt Management Operations Center. On a daily basis,
IDMS was used to process thousands of case files of citizens indebted to the federal government.
Mr. Pence managed the system integration, application development, and operations support
services provided by Systems Integration Group, Inc. (SIG) and its subcontractors.

In June, 2005, Mr. Pence assumed responsibility for managing SIG’s contract in support of the
National Park Service (NPS) Park Facilities Management Division. In this capacity, he
supervised on-site SIG personnel who provide network operations, administration and technical
support, database management and ad hoc report generation, end-user Help Desk support, and
NPS web site development services.

Mr. Pence served as Project Manager on SIG’s contract with the Library of Congress’s National
Digital Library Program from 1997 through 2003. He managed document and text conversion
services that generated more than 1.3 million page images and 1.6 billion characters of converted
text and metadata from a wide variety of original source documents. Mr. Pence also managed
three subcontractors (in New York City, Northern Virginia, and Manila, PI) on this project. He
has managed similar conversion services for the National Agricultural Library for ten years.
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From 2001 through 2010, Mr. Pence served as Program Manager for all aspects of the services
required by the EPA Office of Pesticide Programs under the “Production Imaging and
Information Service Center Operations” contract. This contract included requirements for digital
image production of scientific studies and pesticide product information (approximately 10,000
pages per week), image printing, microfiche blowback and reproduction, photocopying services,
inventory control over onsite records stored as microfiche and image collections, and retirement
of records to the Federal Records Center.

Mr. Pence acted as Project Manager on contracts with the EPA Office of Environmental
Information with respect to (1) agency-wide evaluation of electronic records and document
management software and (2) evaluation, selection, and implementation of software to
management requests submitted under the Freedom of Information Act. These EPA programs
attained high visibility due to EPA’s role as lead agency for these programs under the President’s
“e-Government” initiative.

Position: Manager, Product Development, Electronic Banking and Bill Payment Services
Company: Eon Corporation, Reston VA
Dates of Employment: 1991 - 1995

Brief description of duties and responsibilities: Mr. Pence developed the business plan and
product functionality requirements for home banking and bill payment services offered via an
emerging interactive television technology. He established cooperative partnerships with banking
institutions and automated bill payment providers to participate in market tests of the service.

Position: Consultant
Company: Federal Sources, Inc., McLean VA
Dates of Employment: 1989 - 1991

Brief description of duties and responsibilities: Mr. Pence consulted with clients regarding
upcoming information technology procurement opportunities within the federal government market.
Mr. Pence also represented Federal Sources at industry trade association meetings, where he was part
of a team that surveyed federal information resource managers and published results for the
membership.

Position: Division President, Legal Information Services
Company: Atlis Systems, Rockville, MD
Dates of Employment: 1988 - 1989

Brief description of duties and responsibilities: Mr. Pence was responsible for management of
business development and production associated with automated litigation support services for law
firms and corporate general counsel offices.
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Position: Manager, Product Development
Company: Ibex Division, Mead Data Central, Washington, DC
Dates of Employment: 1986 - 1988

Brief description of duties and responsibilities: Mr. Pence was responsible for product
development for a new start-up division of Mead Data Central (now Lexis/Nexis). Pre-dating the
internet, the world wide web, and Google, the service was designed to provide customers with
subscription-based access to a full range of international news, political analysis, economic data, and
fiscal assessment of approximately 120 countries around the globe.

Position: Various Account Management and Sales Management Positions
Company: ADP Network Services, Detroit, M1, Ann Arbor, MI, and Washington, DC
Dates of Employment: 1974 - 1986

Brief description of duties and responsibilities: Mr. Pence was responsible for account
management, sales, and district management functions in providing remote computer time-sharing
services in the commercial and federal government markets.

Education
m  BSE (Electrical), University of Michigan, 1967
m  MS (Systems Engineering), University of Michigan, 1968
m  MBA (Finance), University of Michigan, 1974

Awards
m  U.S. Navy Bronze Star, 1971
m  Republic of Vietnam Bronze Star, 1971
m  ADP Network Services President’s Club, 1977

Conference Speaking Engagements

m  April 8, 2003, New Initiatives in Networked Cultural Heritage Symposium, "The Price
of Digitization: New Cost Models for Cultural and Educational Institutions,” hosted by
the New York Public Library and co-sponsored by the NYPL and New York University

m  November 12, 2003, ARMA NOVA Chapter, “Managing Electronic Records: Planning
to Preservation.”

m June 5, 2005, Special Libraries Association, 96" Annual Conference, Toronto, Canada,
one-day seminar on “Fundamentals of Creating a Digital Library.”

Clearance: Top Secret (inactive)

Military Service: Commissioned Officer, U.S. Navy, 1968 — 1974, various duty stations
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