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/ OniJanuary 31, 2013, 4; a femule resident of 225 56" PL, N.E., was interviewed
alone in hier room. The following is a synopsis of her interview:

®/

©

an stated that she-did not receive HHA services. She was unable fo state her-date
of birth; however, she believed she was born “sometime in 1936.” When she was asked
about the incontinent pads {“chuks™) that were svatfered across her bedroo floor, she-
indjeated that stie had placed them thete hersélf to protect the carpet.

an stated that she could riot recall how long she:hiad been Living at this home but it
iad been “quite a while,” She was referred to the facility by:a hospital; however, she was
unable to offer the name of the hospital or a contact person. She indieated she‘had grown
children who “used to come visit but dont come no more.”

m stated that she “used to pay rent:but not-any more.” When asked-if she handled
her.own chetks and money, she replied “I think they take it* (the check). “The landlord
(Rosemary) takes it all. If I have a dollar, they want t6 know where T got it.” She further
stated that'she was not given an allowaace for smiall purchases,

When asked about going out into the community, she-replied “they don’t lét me-eut by

myself, I might gethit by  car,” When.asked wito acoompaxied her on oufings, she
replied “nobody takes me out” |

%en_-as’k{;d'-albnut:n;sdic;tibns;  Stated that “a.man brings ithere. I don’t know
what (tiedications) they give nie. A bunch of stuff -2 pirtk pill 61 stool and & 1itfle swhite
ety gives e’ the migdications.

pill...a tall girl downstairs, Mercy

When asked about cooking meals, st replied *tiey don’t want e to, They fel te
down. They cook for everybody:™ '

She complained that sometimes she *oan't gleep because peoply pick onme, callme
wiicr, prostitiite.” Further initetview; However, revealed thiat someone else played loud
tausie that contdined such lyrics duritig night fifne hons. Overall, her tental status

‘appeared confused and somewhiat disoriented.

Ordauyary 31, 20138 =~ e o - year old male wis interviewed in his bedroom,

sitting ln - wheelchair, Durug soeoerview, ¥ * 5 HEA was gbserved with Jiln,
The follgwing is asynopsis of hisinterview:

®.

Q

stated that ho had lived at 225 56" P1, N.E. for approximately three yeats.
He was referred to the facility by St. Thotmas Moore Nursing hotue and Zachary Gray
was the contact pesson. He had 2 brothers and other fathily mepbers in Atlanita, Georgia.

; on stated that he bad signed lease Papers 1o stay'on & month to month basis,
When-asked if he had a copy of the papers; he replied no,




(T stated that he received HHA services daily to assist with bathing, dressing,
'medication reminders, laundry, shopping, cookinig, and fall preverition. A murse came to
visit birm at least once a monith to check vital signs and 1o see if there had been any
changes in his medication regimen. He received monthly medications in blister packs
from Morton pharmacy, which he-managed independently:

© Whenasked about finances, Mr. o n stated that Rosemary (owaer) gave him
$300.00 a month for purchasing basic necessities such as deodorant, toothpaste,
‘toothbrush, elothes, groceriés, a phone ¢ard {or his.cell phone; etc. He stated that he
would like o talk with his family more often, buf did not have enough money to purchase
more cell photic minutes, He stated that his monthily checks had neyer been mailed to
‘him dicectly, The checks always went to the Rosemary and she never showed him the
checks; He guessed that she was the representative:payee. . . n thien stated
“make:no mistike, I did riot avthorize for Roséraary to be my répresentative payes.™ He.
sdid that he had never goiie to:a Sosial Sscurity affice with Rossroary or Siled out papers
- making het hisrepresentative payee. Some time ago (time ymknown) he called social
security to inquire about his stafements and was {old that ie:8id ot have to'worry about
it betause Rosemary was handlingit. Fe believed that the total amount-of his monthly
chieck was $1,776.00, but was unsure. He stated thit the rert for his rodra wes $1,476:00:
andthe balance.of $300.00-cate to him. He-then stated that he would ke to manage his
wn finaviess and that he would like for his checks to eotoe o im direcsly. Witha
worried Jook on his face, hie safd hi¢ never asked Rosemary sbouihis vhecks becmuse he
wvas affaid of being evicted. He added that Rosernary matle sure that he-was away: from
the: facility when monitors visited the home. '

It shpuld be noted that outof thie sight residents infetviewr vand Mr,
' ere the‘only residents whe sliowed some capacity to manage their own finances,

—~ v JC reveiled diagnoses thatincluded hypertension; hypercholesterolemia, end
Stage.renal disease and cardiopulmetiacy dtiery disedss. The RN visited every sionth for
assessment of all systemns and supervision of HELA, The FHEHA servicss Wers ordered for 12 hours
dadly, 4 days o week - © “tonths and Ghrs daily for 3 days g weelfor 6 months, The POCalso
refiectod that -t “lives ina groyp home whichyis-staffed 24/7." |

o

s medication regimen included fhe followirig:

Medicatipn/treatment | Route | Dose | Wenson
‘Metoprolol - bymouth |25 mgtwice | Hyperension
& B iy y,

Gabapentin | by mouth

Plavixk | bymouth

Seroquel | bymouth | 300 medaily | Schizophrenia
Lisinopril bymouth |S5mg _  [hypertension
Pravastatin by mouth |20 mg daily | Hyperlipidemia




Xibrom 0.09% Oph Rt eye 1 drop four Inflammation
solution _ times daily
' Prednisolone Rt. eye 1% four times | Severe-
:  daily  inflammation,
dmmunoesuppression

On January 31, 2013, at approximately 1:20 p.mm., there was no answet after repeated knocks af
the front of the home located at $033 North Capitol St,, N.E, Moments later, there was no
answer at the back door. The interior of fhe facility appeared to be undergoing renovations, The
team left after determining that the facility was Tikely vagaiit at the tiitie. '

On January 31, 2013, inspectors arrivedat the hiome located 4910 1% 8¢, MW, Al the time of the
inspection, there were two residents and two HEAs in the home,

On Janwary 31, 2013, . - 8 56 year old male residerit of 4930 IS, NW.,

was-nterviewed in his bedroom, fing in His bed: At the vime of tlie interview;. Iy
HEA was with Jiw: The following is a spnopsis-of his interview:

. ~-=usyuidl] stated that-he-had lived there for approximately fouryears. He was
referred to the facility by a social worker frorm-the VA hospital {sould not recall the
nanie). He stated that hie'had 7 sister< «5id brithiets; ons brother-came to. seé hiit
“somietimes.” Inthepastd __Ivorked at fhe VA hospital a5 » eook and used to
Serve. in the military. It was noted that he repeated that statemen after eachiquestion,

throughout the interview process,

¢ . - g WasTiot able to articulate what type of seryices hereceived from his HHA.,
He did state however, that the HEA cooked and prepared his food. Fe was unzble to

recall the name of the HHA's, who Was pressnt at that tiomeat.

e - o -ted that he fook his ownmedications, inﬁludmg insulia fnjections; with
reminders from his HHA. The medications were mailed to'him and they were kept on

‘top of his.dresser. HHA assisted him with-sefting up the glueometer but he:performed his
own finger sticks. )

e bl stated that his inoney was deposited into his biink aceoiit-and Rosemary
(owner) took rmoney out for rent. There was fio sutrent bank staterment availablefor
rteview. When asked if he had gone to social securify office with Rosemary to sign
papers anthorizing her to be his representative payee, he replied Ahat he was not sure,

s Il stated lie had a food stamp vard which the HFHA: used.for purchasing
‘groceries. He stated that it was hard for him to ambulate due'to severe back pain.
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Salome Ngok, HHA for I, was interviewed on January 31, 2013, .at approximately
1:40.p.m. The following is a symopsis of hier interview:

© Ms. Ngoh stated that she worked for T&N Reliable home care agency. She had been
working with } or approximately 2 years. She stated that she-did not know
how ™ ™ ™ yas reterred t6 the facility.

® Ms. Ngoh stated that her duties and responsibilities cousisted of preparing fosd, eleaning
the x60m, bathroom, laurdry, medication reminders (such as checking his own blood
sugar levels), making appointments; escorting:Jiim on medical appointments and

® Ms. Ngoh stated that? il was-a.diabetic. She confirmed that she purchased his

food withi a food Stamp gard-and th- -porformed his owi figer sticks ang
took his own insulin-She helped inaffitain records of his:blood sugar readings.

Reviewofy = e P@G;mvaal@ﬁjﬂiagnos@s'Zt'hat{i:u,c;‘;i.ﬁdqdilim;;';,i“.;:qn;.m:esdy;ga‘ﬂ;z
‘history of stroke anu uav.. pai The POC reflected that an RN visited every month for |

assessticntof.all systems and sitpervision of HFLA, HELA services were orimy for & hours

daily, 7 days a'wesk for 6 miotths, The POC also reﬁect}:d th T lives in d group

‘home and it staffed 24 hours a day. There is a phone in the home to cau 1 vase of emergency,”

S wb™.medication regimen mcluded the following:

Medicatiomirastment

(Ho 1 by mouth

[Thiamine. 7 by miouth.

Atenolol RN

Tamadl | Gymeh | S0mgtie |
Clonidine Patch '[" Topical | 0.2:mg every | Blood Frssemre

8L, N.E., was'interviewed while siifing inthe iving room. His #{HA was present gt the time.

The following is g Sy1opsis of his tnlervigrws

On January 31, 2013, -at approximately 1:35 pim,, 1. a Wale Fesident of 4919 1¥

. . Stated that he had Jived there for approximately 8 months, Hestated that he
Spent approximately 3 months in St, Thomas Moore Nursing and Rehiabilitation Center.
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/

Upon his discharge from St. Thomas Meorg; he spent approximately “2 weeks at.another
place before they brought me here.” ] m stated that he had family in Florida.

o At first; _stated that he did notreceive any help or care at this.facility. He stated
that he could cook. Moments later, however, hestated that “a lady cooks” his meals, His
HHA, a male; who was present at that' moment confiried that another HHA, 3 female

(Salome Ngoh) cooked meals f

¢ 7 _  stated that his Jegal guardian and a nurse (*Sandy”) from.the VA hospital
“hanaié the medications.” When asked; he did not know why he was prescribed
iedications. When his HHA said the medications-werr ~nly recently-preseribed,

following a hospital visit on-January 3, 2013 __ stated that hie did not.recall why
he had gone to the hospltal. He added that he wis aften. forgethil.

= fi-stated that lus mohey was handled by the legal guardian, whio paid rest on his
‘behalf to. thie owrer, Rﬂsemary Prior to approxiimately 9 months ago, he used to receive

$543 every month, He stated that he could not recall the last time he had spending money-
and hie did wot reveive an allowance:

Sul Lebbie, HHA fo n, was initerviewed on January 31, 2013,-at dpproximatély J:45.
- pan. Thefollowing is a synopsis of his interview:

& Mr. Lebbie stated that he worked for KBC Nursing Agency: Hesaid . _owentto
the hogpifal on January 3, 2013, becansehe was not:fecling well, Atthe time, he was fiot
taking aspirin. Deily aspitins wereinitiated during that-hospitalization for pain

‘managemént.

& Mr. Lebbiestated that his duties and- m&ponsxbﬂzh&s gonsisted of makitig suré that Mr.
~tookhis medications, askHim if heremembered to apply ointment to kis legs,
taking him to medical: appoinunems -and applying ear drops 2.or 3 Himes weckly to.
prevent: build-upofwaxind  _  sears.He confirmed thaf SalomsNgoh did the
‘codking: He added thathe. called thelegal puardian ﬁthmwas any need and nrovided
toritact information for the guardisii:
Mr. Lebbie added that the guardianiad teqenﬂy g;vncn ]'.rlm £30.:00:for. gpenﬁmg mdney

Ly :was-intervifewed by telephione on March 5,
2013, at 12:20 p.m. The following is.a synopsis o his interview:

® . «confirmed that in Deceinber 2010, hie was appoinited by & court 1o strvie &8 M.

B legal guatdian. His Maryland Medicaid ended and he was being discharged

\g//ngm the St. Thomas Moore nursing homie: He deseribed how the owner of Senior
Dwelling, Ms. Ogbenna, offered to take | in and assist him with obtaining
District supports such as foed stamps and Medicaid-funded home cave servicss.
According 1o in’s case notes, Ms. Ogbemm referred to the homie at 491017 5t,,
N.W.,-as “an Assxstcd L:vmg Facility” when he was admitted on Janvary 24, 2012.
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/

~ "1confirmed that } 2 had’
hospueal on January 3, 2013. with new
for'pain management. .. stated

been hospitalized. He was discharged from the
prescriotions for ai anti-depressant and aspirin
that - @ was incorre¢t in'his recollection;

ke came directly fronr the nursing home fo his current residence, He confirmed

however, that had family in
unreliable. In his opinion howeéver,

‘e According tc

1, Ms. Ogbenna threatened to evict

Florida; He also confirmed that his'memory was
n was oriented to time atid place.

i aA:-Were to

remove lier as the réprésentative payee with Social Security and take o that

respousibility himself. He questioned Ms. Ogbenna’s refusai to siva
monthly personal allowance, It was his understanding that

- -gdl B
~ow1$honld receive.

$70.00 a month. At this poirt, the only spendine-~oney he received was $30.00 from

~wallet. In addition, according’to _ -~y the St Thoma
; g,iﬁizbri::hjg-qﬁénf’:'s_;?ll,;soq,ﬂ'q:!ﬁmf-iaTﬁﬁaim S
isked for the burial fimd'to reinvest oz

home had, nuknown to Liin,
Upon frafisfere. When )’

- -y fhe St, Thomas Moore nursing
Senior Dwelling

T

behalf, Ms: Ogbenna allegedly stated “we don’t have it

. A'Wasan

M - dz
for-assessment of a1l

instruct on medications, assess medicat on and diet compliance and supervision o [ persor
> ordered for 6 hours daily; 7.days a week for 6 months to-assist
‘with persenal care and activitiesof datly fivi ; incliding “complete bath, care for hai o

aides (PCAs). PCA services were prde

oral kygiene; footcare, assist with dressing and

with feeding, encourage fluids, chengeand repositlon, straighten patient’sxoom and PEA ray
accompany patient to-doctor appointment.” The POC also stated that
his apartment;..has an aunt-who: -Visits'once-a week.

past.CViA, . has sbriorimal

that he was ot prescribed medications,

Mercy Udeh; Restdent Director for 223-325 56 PL, N.E,, vias
2013, et 11:05.a.m; wosd agaiiv ar approxinmutely 12:20 pusis.

interview:

'NOS, maiignant hypertensive heart disease without heart
i _ .. 8 POCdated Decenber 8, 2012, reflected thiaran RN visi {-onie
systems; including vilal sigtis and vesponse fo medication, review dietand

year old male with diagnoses that included debility NOS, hearing loss.

ilure,an

1 dermatophytosis ofnail.
itéd onee:br twite per tmonth

ersorial eare

and nails,

¥

Erowming, make bed dnd change line

ved “alone in
s a5 result of

. .has abnorinal gait...dnd is unable fo independeitly performhis ADL and TADT, .
entod, forgetful” and had a court appointed legal puardian. 1t ws fioted fathis POC indionted

2s interviewed on Janunry 31,
The followirg is a synopsis of her

© Ms: Udeh stated that she had been an employee of Senior Dwelling sinte “mid:2012.”

She reported directly to the

cettificate had been sought at time of hire. How ever,

‘stated that she had indeed obtained a physical when

owner; Rosemary Dgbenna, Initially she stated.no health

Jpfiot to the teain’s departure, she
‘shewas hired. |
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V/April B

rent, Social Worker for St. Thomus Moore Nursing Home in Maryldnd was interviewed

by telephone on March 5, 2013, beginwing at 2:42 p.m. The following is.a sprigpsis of her
interview: ' '

e

According to Ms. Brent, Ms. Ogbenna came to St. Thomas Moore soliciting business for
Der “group home,” She stated that Ms. Ogbenna provided her with applications and
brochures. Ms. Ogbenna reportedly stated that shie sérved persons who were mostly

independent and thit she could provide “some medication thanagemment.” Ms: Brent

defined miedication management as making sure that prescriptions were filled, residents
were taking the prescribed medications and that they were not taking expired
medications. Following Ms, Ogbenna’s visit, Ms: Brent determined that Senior

Dwelling was licensed as & rooming house. .

\/ Terty Onderick, Social Worker for the Geriatric: Care Usiit of the VA hospital in Washington.

D.C., was interviewed by telephone.on Mareh 3, 2013, beginning-ar 3:10 p.m. The fpllowing is o

Synopsis of his interview:

©

/Vw O

Mz, Onderick stated that he was not familiar with Senior Dwelling. Heoften referred his
patients to “independent living apartments.” ‘When asked to describe services.and
Supports typically needed for patients seeking placement in assisted diving residences

(ALR), b said the individul typically would e lisgel indpendent yot eed
“supervision and tiedication mansgement” When asked to expand-on this, M.

Onderick said an ALR wonld be appropriate: for persons wiho might “wander-off, who
need reminders to take their medications, or need help withmealprepamation”?

berg, Director of Nursing for T&N Reliable howig care Aagergy was interviewed by

telephone on March'7; 2013, beginning at 11:475.m, The following is a synopsis of her

(-8

Ms, Oberg stated that-when she firstvisited the home; she thought “this doesri’t like:a
regular apartment orhomie.” 'She was later told, however, that'the home was for
“independent living” residents. The residents went shiopping with their HHAs
Residents rented theirrooms, which hiey cleaned with assistanse frovrthefr HiAs,
When asked- who provided supports after the shift ended and the HEIA Teft the tiome, she-

replied that Ms. Ogbenna had informed her *slie has a sitter, .. contact herfor anything.”

When asked if the residents could finetion indepes dently without their HHA present,

she replied of cotirse tiot; that's why. they five in'that facility. '

Ms. Oberg confirmed thatone of their HEAs assisted 38 I deseribing
“medication management,” Ms, Oberg stated that the HHA can pick up preseriptions
from a pharmacy-and bring them to the home. The HHA, was nothewever, sllowed to
administer medications. She then refeited the fnvesti "

inister fried _ ref ) tigators to Rosermiary, saying she
conld better tell us what happened with medication managermerit within the home. She
‘then added that she had not visited the homie since e there.
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CONCLUSION

Thie allegations that Senior Dwelling was operating beyond the scope of a rooming house,
including the Pprovision of health-related services was substantiated , based on the findings.of this
Ppreliminary investigation, as:follows:

¢ Theowner of Senior Dwelling; Rosermary Ogberins, reportedly. did not present het
business to community: health care providersas “rooming house.” Histead, she
presented hier business to at least onenursing home and two home care agencies as
“group homes” with 24 hour staffing. | ' '

o Accordingtc 'sioase notes, Ms, Ogbenna said the home at4910 14 St, N.W.,
was “an Assisted Living™ facility. A.social worker atthe VA-hospitdl said assisted

e

living residents req

.....

Tepressnuitivepayee . _.gin’slegalguardian, N wastsldihat i
wonild be evieted 1 ‘in where 1o rémove Ms, Ogoenna as the reépresentative payee
and-take on that responsibility himself, Gut of the eight lients mterviewed, only M.
- lindicated #hat hereceived a monthly personal sllowance, Also, Mr  'n

* auegedthat -'s:§1,500.00 burial fund-was-inappropriately given to Ms. Ogbenna

by the St. Thornas Moore tivzsing hotnt fn Jastuary 2012, Wiia he asked. foir the burial
fimd to teinvest on My *shehulf; Ms. Ogbennaallegedly told it “we don’t ave

it

o Oneclient  nstated that she was notallowed to leave the hiouse for safety
reasons. snealleged that she did not receive HHA services and that nobody ever
escorted het for commimity outings. Rirthermare, she stated that ghewas ot allowed to
prepare meals or wash dishes. This was consistsntwith other interviews st the hotmes
operating at 203-225'56% PL, NB. -

Further investigation of the bilsitiess practices at Senior Dwelling is siesded to eXatniiie possible
fraud andlor violation of residents’ himan and civil tights, However, such further investigatiots
exceeds HRLA's quthority. A referral to:the Office of Iuspector Generad is stongly

- recommended. ' | :
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