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.CAPITAL
COMMUNITY

SERVICES

BIG CHAIR SITE

2041 Martin Luther King Jr. Ave
Suite 236

Washington, DC 20020

(202) 678-0380

Date: {2 ,f Gl
—

Dear Consumer: Mg \A{mhu{{z %

A visit was made today to inquire if you are still interested in
continuing services at Capital Community Services, a premier provider
of Behavioral Health Care.

We provide assistance with, but not limited to, housing, Social Security
Benefits, TANF, IDA, healthcare, dentistry, education, substance abuse
treatment, and outreach. We also provide therapy and psychiatric
services.

Please contact our office at the number listed above to schedule an
appointment.

We look forward to working with you.
Sincerely,

;\/\H ‘%)C-;mcimﬂ}e o
CSW/Outreach Worker

Edith A; mogi, Director of Clinical Services
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Government of the District of Columbia
Department of Health
Health Regulation & Licensing Administration

Intermediate Care Facilities Division w X =

MEMORANDUM
TO: Sharon Mebane
Program Manager
THRU: Laura Hunte
Health Services Program Coordinator
FROM: Jude Jules,
Sanitarian (QMRP)
DATE: January 7. 2010

SUBJECT:  Unlicensed Activity Complaint
Senior Dwelling, Inc.
223 & 225 56 Place, N.E.
Washington., D.C. 20019-6742

INTRODUCTION

On Tuesday, December 29, 2009 at 3:43 p.m., the Health Regulation Administration received
notification from the Long Term Care Ombudsman's office of a complaint alleging unlicensed
aclivity taking place at the Senior Dwelling facility located at 223 & 225 56" Place. N.E.

According to the notification, the Ombudsman's Office conducted an onsite investigation on
December 28", 2009 and documented the following information:

®  Meals are made for the residents. There were locked cabinets for the residents, but it
appears they relied on meals to be cooked for them by statf.

= Nurses are on the staffing schedule so it appears that medication assistance or
administration is being provided.

= No evidence of any type of license is visible in the common rooms of cither 223 or 225.

»  Residents are not allowed to make or take phone calls. The original complaint had stated
her calls were not getting through to the resident and this was confirmed. Also, we could
not ascertain whether the rooms had telephone jacks so the residents could install their
own phone.
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Based on the above preliminary findings, on January 7. 2010, a surveyor from the Health Care
Regulation and Licensing Administration (HICRLA), initiated an onsite investigation to
investigate the scope of services being provided to the residents at 223 & 225 56™ Place, N.E.
The findings, conclusions, and expected or intended actions as a result of this investigation were
based on information obtained from the owner of Senior Dwelling, Inc.

FINDINGS

On Thursday, January 7, 2010 at approximately 3:00 p.m., the Health Regulation Administration
conducted an onsite visit and gathered the following information:

v Interview with Ms. Rosemary Ogbenna at approximately 3:05 p.m. revealed both of her
facilities were licensed as rooming houses by the Department of Consumer and
Regulato?r Affairs (DCRA). The Ceriificate of Occupancy (C of O) which was located
at 223 56" Place, N.E. was issued to Rosemary Ogbenna on 5/28/09 and identified the
building to be used as a rooming house. The building was also licensed as a rooming
house by the DCRA. from 10/1/2008 to 9/30/2010. The connecting property, located at
225 56" Place, N.E. also had a C of O that was issued on 6/25/2009 and licensed as a
rooming house from 10/1/2008 to 9/30/2010.

= The current census at both locations is eight (8) residents. Four residents currently
occupy each of the two facilities. According to Ms. Ogbenna, she has a total bed count of
sixteen (16). In addition, she has been provided a variance with regards to her max
capacity. The RAD Registration Exemption form for 223 56" Place, N.E. is #549950
and the RAD Registration Exemption for 225 56" Place, N.E. is #549951. It should be
noted that the C of O for both property does not reflect an occupancy size, but indicates
that all 4 floors can be used as a rooming house.

= The patient referral sources for Senior Dwelling, Inc. are nursing homes and waiver
patients. According to Ms. Ogbenna, all medical care is provided via outside services.
The nursing care is provided via Home Health Agencies. None of the staff observed in
the home were "paid" employees of Senior Dwelling, Inc. Instead, they are all Nurses or
Home Health Aides from local Home Health Agencics.

* Ms. Ogbenna revealed some of the current residents receive Supplemental Security
Income (SSI). She further indicated the resident's SSI comes to her directly and she
covers the rent and then provides the residents with the balance, For the others, they are
direct pay residents. The payment is received from either the resident's family or from
the resident themselves. In addition, all residents have signed a one yesdr lease for their
rooms.

= According to Ms. Ogbenna, most her residents prefer the use of a cell phone as opposed
to having a phone in their room. For those who don't have a cell phone, the facility has a
general phone for all to use.
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CONCLUSION

The facility appears to be functioning as a rooming home based on the written evidence that was
provided and based on some of the information obtained from the owner.

INCIDENTAL FINDINGS

It is recommended that this complaint be referred to DCRA for investigation to determine if the
properties are being used and occupied as indicated in its C of O and licenses.

= The facility’s owner was in the midst of a phone call at this investigator's initial entrance
into the facility. During the phone call, the owner stated she needed additional nurses on
the schedule.

= The facility's owner indicated her nurses are the ones who take care of all the cooking for
the residents and did not provide any evidence to verify which staff were nurses or the
Home Health Agency which employved them.

= The owner also indicated each resident had their own Home Health Aide, but was not
able to produce any evidence to verify which staff were Aides or the Home Health
Agency which employed them.

s Several staff were observed sitting around the facility and not providing any observable
"treatment” services. One staff was observed sitting on a stool eating a meal while two
residents sat in the living room with the television on. One of the two residents was
asleep on a small couch.
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Exhibit H



Government of the District of Columbia
Department of Health
Health Regulation & Licensing Administration

Intermediate Care Facilities Division

MEMORANDUM

TO: Sharon H. Mebane
Program Manager

THRU: Louis Woodard
Supervisory Social Worker

FROM: Theodore F. Lomax, Jr.
Sanitarian

DATE: January 5, 2010

SUBJECT: Licensing Inquiry

5033 North Capitol Street, N.E.

INTRODUCTION

On November 5, 2009, Department of Health, Health Regulation and Licensing Administration,
Intermediate Care Facilities Division (DOH/HRLA/ICFD), received a complaint from DC Long-
Term Care Ombudsman Program (Ombudsman), inquiring as to whether or not the above
address is licensed by DOH and if not, if DOH was aware of its licensing structure and manner
of operation. According to the Ombudsman, the facility was operated by Rosemary Ogbenna
and purported to be an independent type residence. The Ombudsman alleged that Ms. Ogbenna
was receiving residents’ monthly income checks and returning $706.00 a month to the resident as
if they were residing in a Community Residence Facility.

FINDINGS

On November 16, 2009, the Health Regulation Administration conducted an onsite investigation.
Upon arrival, an individual who identified himself as - met the investigator at the
door. The investigator explained that he was at the address to verify the licensure status for the
property. Mr. verbalized in an angry tone “You can’t come in here.” The investigator was
not permitted to enter the home, however allowed to stand at the threshold with the door left
open. Mr. directed the investigator’s attention towards what appeared to be some type of
license posted on the wall. Mr. stated that he moved to the address on October 5, 2009, from
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~ the Washington Hospital Center. He appeared to communicate clearly, to be neatly dressed, and
to be in good health.

From the entrance, two women were observed standing in the foyer. They were asked to identify
themselves. Both women Rose Omuoha. and Leyla Ali, identified themselves as home health
aides. Neither Mr nor the two home health aides gave any further information when
questioned about the ownership or services being provided at the property.

On November 5, 2009, the investigator contacted the Department of Consumer and Regulatory
Affairs and was informed that the aforcmentioned address was licensed as a rooming house from
December 2008 through November 30, 2010 under the name of Senior Dwelling, Inc. The
property also has a certificate of Occupancy for it to be used as a rooming house.

CONCLUSION

The facility appears to be operating as a properly permitted rooming house, providing rooms to
individuals capable of independent living
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Exhibit I



Government of the District of Columbia
Department of Health
Health Regulation & Licensing Administration

Intermediate Care Facilities Division

MEMORANDUM

TO: Sharon H. Mebane
Program Manager

FROM: Louis Woodard
Supervisory Social Worker

DATE: January §, 2010

SUBJECT: Investigation of Inquiry
4910 1 Street, N.W.

INTRODUCTION

On June 17, 2009, the Department of Health, Health Regulation and Licensing Administration,
Intermediate Care Facilities Division (DOH/HRLA/ICFD), received an inquiry from the D.C.
Long-Term Care Ombudsman Program, regarding a purported group home called Senior
Dwellings operated by Rosemary Ogbenna on 4910 First Street, N.W., Washington District of
Columbia. The Ombudsman related that Ms. Ogbenna previously operated a Title22 Chapter 34
CRF under the name of Blessed Home at this address. According to the Ombudsman, as of this
date, they had confirmed that two nursing home residents have been discharged to this group
home. The Ombudsman related that it was their understanding that at least 4 to 5 nursing home
residents have been transferred to this address. The Ombudsman stated that when they called the
nursing home to speak with the social worker about the discharge of these residents to the Senior
Dwelling, she had little knowledge of this home, its licensing structure, etc., thus, the
Ombudsman Program was concerned that these residents did not receive a safe and orderly
discharge to an appropriate location. i

FINDINGS

On June 17, 2009, DOH/HRLA/ICFD investigator visited the above address. Upon arrival at the
address, an individual who identified himself as  greeted the investigator at the
door. According to Mr, he had resided at the address May of the current year. M,

stated that prior to moving 1o this address he resided at the Grant Park Care Center for
six years due to having two broken legs sustained when he was hit by a car,
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Mr.  stated that he had keys to the front door of the address and to his room. He stated

that he cooked hiss own meals and that the telephone in the house was his. He stated he received

a “SSI7 check. but declined to give the amount, and that the check was used to pay his rent. Mr.
was independent in affairs of daily living.

Mr, stated that his Social Worker at Grant Park was Ryan Byrd and that he occupied an
office on the fifth floor of the center and that this telephone number was (202) 399-7504,
Attempts at contacting Mr. Byrd were unsuccessful

During the visit another individual entered the home and identified himself a

According to Mr. he had moved to the address from Washington Nursing Center. He
reluctantly gave information but stated that he also had keys to the address and to his room and
that he was responsible for his own meals. He only knew his Social Worker as Elizabeth and
stated that the “head Social Worker” was Brendie Green. He gave Mrs. Green telephone number
as (202) 889-3600. Contact was establish with Mrs. Green, who stated that Mr. had been
in the nursing facility for wound care, that he no longer needed skill care, his level of care was
independent, he was able to attend to his activities of daily living independently, managed his
own meds, had no wounds that that needed dressing changes. was properly oriented and had
expressed a desire to leave the facility.

The address had a certificate of occupancy for a rooming house trading as Senior Dwelling, Inc..
a business license issued to Senior Dwelling, Inc, listing five units and a kitchen. The document
listed the address as Housing: Transient, Rooming House.

There was a notice titled Rules/Regulations, which set out terms of residing at the address,
informing the occupants that they were responsible for, among other things, cleaning their
tooms, the bathroom, kitchen, and common areas following use. They were to report needed
repairs, could have microwaves and refrigerators in their rooms, could have overnight guest for
up to seven days, had to replace light blubs, wash own linens, and buy their own cleaning
supplies.

Mr. contacted the owner of the property, who related that she felt the DOH/HRLA/ICFD
was not justified, giving the nature of her business operation, in being inside her property,
pointing out that she had the proper occupancy permits, considered the visit to be harassment,
and threaten to call the Metropolitan Police Department and file trespassing charges against this
writet.

CONCLUSION

Based on the above, it appears that the address is operating as a properly permitted rooming
house, providing rooms to individuals capable of independent living.
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