YELP REVIEWS

1/23/14 - lon M , Los Angeles, CA

Citydogclub 1s truly wonderful for daycare or grooming (I have not tried out overnight stays for
my dog) The staff are genuinely caring, the facilities seem quite clean and well taken care of,
the pricing is fine (certainly not the cheapest but not incredibly expensive), you can monitor
your dog with their webcam, and they have plenty of free parking Love this place

1/15/14 - Azul T, Los Angeles, CA

My dog Ripley loves it here She truly is a Citydog! Ruby and the staff are super nice and love
what they're doing | love the fact that | can watch my dog online if need be and the space Is
very clean Love bringing my dog here and she loves It too

1/14/14 - Grace M , Los Angeles, CA

| feel at ease when | bring my dog to citydog! They are very clean, very friendly, and they really
take care of all the dogs that stay here for boarding and daycare You will get the best deal If

you buy a package, otherwise paying regular price Is very expensive

For new clients, they have a very thorough screening process to make sure that your dog will fit
in well with other dogs | think that this 1s great because no one wants their dogs to be in
danger If there's a skiddish dog that doesn't get along with others They have 4 playrooms and
they put your dog in on of the playrooms that best fits their temperament They also have
webcams for every play room so you can see what they are doing throughout the day There Is
always someone monitoring each room at all times

The workers there are always so friendly and very enthusiastic about their jobs, so you know
they love what they do, and they aren't just putting in time

I love that my dog comes back dead tired whenever she comes here for daycamp

12/15/13 - Nadia R . Los Angeles, CA

After taking my Pom to a whole bunch of different groomers, | have finally found the perfect
safe place for my Pom Pom Jamie is the person who always grooms my dog and she s the best
Usually I'm a httle worried when | drop him off but with Jamie | feel 100% comfortable This
place is amazing and | am always happy when | pick up my puppy They are clean, professional
and therr staff i1s friendly and super helpful

12/3/13 -1 M Venice, CA

CityDog! Club 1s the best place! My dog is very well-cared for, with his individual needs attended
to It's his "home away from home", as he spends every workday at CityDog
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He LOVES the staff and | love being able to watch him on the webcam The staff knows and
cares about the dogs, so we are pleased and happy with CityDog! We appreciate the
cleanliness, too!

12/2/0/13 - Ryan H , Los Angeles, CA

City Dog Club 1s by far the BEST doggy day care that | have sent my dog to My dog Riley has
been going to City Dog club several times a week for about a year Every time we pull up he
gets so excited! Everyone at City Dog Club 1s friendly and all love dogs! It's extremely clean
inside, cleaner then any other day care | have ever been to | travel often and | only trust City
Dog Club to watch Riley for me | call regularly when he boards there just to ask how he s
doing and they give me a full report All in all when | pick my Riley up from day care and bring
him home he falls asleep within 20 minutes and then the snoring starts which means he had an

awesome day!

Thank you City Dog Club!

11/29/13 - Rebecca B . Venice. CA

Best smelling dog boarding place ever! We boarded our terrier Dixie at the LA location over
the Thanksgiving weekend Liked the doggie cam though 1t was a littke jerky with stop/start
delay She came home really tired because of all the social interaction, but seemed happy The
staff 1s tops | would definitely bring Dixie back when the need arises

11/18/13 - Lena K , Pasadena, CA
ABSOLUTELY CLEAN

| just got back from a meet and greet, that 1s required of you and your dog prior to entering the
facilities, and 1t was a very pleasant experience The employees are friendly, knowledgeable,
and seem to genuinely care for and love dogs (sadly cannot say the same for some other
places) The facility is spot clean and doesn't wreak like urine, feces, or even really dog for
that matter. They have an excellent air ventilation system in place, and tend to accidents
and other messes right away. They have different play spaces for not only dogs of different
sizes, but for different energy levels as well That was extremely important to me as | have a 5lb

timid Yorkte who gets anxious In large energetic packs

The types of dog food, treats, toys, pet care products that they have on their shelves also
represent them well | am a very ingredient conscious pet parent, and didn't see one thing that |
would feed my dog In fact, along with a few other items, | purchased a sample bag of the
Oryen dog food that they have on their website The ingredients are excellent, and | am excited

to see how 1t works out

I'll be boarding my dog here for a week at the end of the week, and | have to say, | feel very
relieved after having visited and toured the facility 1 will have an update post pickup! But so far,

so good!

11/8/13 - Bnan F . Culver City, CA

We LOVE Citydog! And by "we" | mean my fiance and | along with our 8 month old pup The
staff 1s crazy friendly, play areas are huge, place 1s always very clean & the atmosphere 1s
great




Rocco, the general manager at the WLA location, 1s always very attentive & made specific
references to our dog and how the staff loved her

We feel comfortable leaving our dog there knowing she 1s 1n great hands, she is excited to go In
and crashes when she gets home from all the fun she had throughout the day

Go here, your dog with thank you!

10/12/13 - Savanna K , Los Angeles, CA

Great staff! Friendly, informative, trustworthy, & knowledgeable Great facility as well! Super
clean, stink-free, top of the line grooming tools & supplies 1 felt really comfortable leaving my
frenchie for a bath & doggy day care Definitely coming back for both grooming & doggy day
care!

10/10/13 - Louis T, North Hollywood, CA

This place 1s amazing for all dogs which means it's amazing for us dog owners! | work out
across the street at Alliance Training Center, doing Krav Maga and CrossFit for a few hours a
couple times a week | live in North Hollywood, so | don't want to leave my dog home alone that
whole time He ABSOLUTELY LOVES CityDog Club

Everyone there is super friendly and loves what they do They're all friendly with the dogs (and
us humans, too!) One of my workout buddies came over one time when | got my bulldog, and
she remarked, "Wow! This place smells awesome in here...This is nicer than where my

niece goes to play!" And that's true. You would expect an indoor playground for dogs to

small like, well, "dog." But it's very fresh smelling and super clean. Even around the
outside. There's no droppings and the staff is constantly cleaning

For the play time, there's always a staff member monitoring the doggies while they play The
"park” i1s arranged into two halves One for big dogs and one for small dogs They can also
divide each half if they have a need to divide "playful” dogs with passive ones

Obviously, | love the place My dog, however, ABSOLUTELY LOVES CityDog! Every time | say,
"puppy play ime?" he starts getting excited because he knows he's going to see the friendly
gang and playful pups

| can't thank them enough for the great fun they allow my bulldoggy to have while his daddy 1s
working to stay healthy and fit We BOTH get our exercise  then sleep all day afterwards
hahaha )

10/9/13 - Pony B , Los Angeles, CA
I love this place because its CLEAN and the people work there seems to really enjoy working

with dogs | have visited many places around town and NONE has been this clean

The facility i1s still new so let's hope they keep 1t up My dog loves going here for his play day
and grooming--it's a good sign!

9/15/13 - Montgomery | , Beverly Hills, CA



I take my dog here a few times a week for the play park and also for grooming

| LOVE LOVE LOVE this place! | feel 100% comfortable when 1 bring my dog here (not to mention
he gets SO excited every time we pull into the parking lot)

They are very thorough when it comes to the health and wellness of the amimals The first day |
took my dog in for grooming, 1 was asked to fill out a 4-5 history page (which | loved) It i1s so
reassuring to know that all of the dogs are taken care of and up to date on their shots etc

The place is very clean and well kept, The staff are great, each and every one of them!

Love CityDog West La!

9/12/13 - Amy T . Culver City, CA

My 7 & 8 year old Jack Russell Terriers have never been to a doggie daycare before We have
Just bought a house and are doing some major renovations The new location and noise have
made them a bit anxious, so | decided to check this place out It is SUPER CLEAN and the staff

is AMAZING.

| am so glad they passed their "meet and greet” and even left them for a few hours the same
day The prices seem super reasonable and the handlers really know what they are doing My
younger one 1s super skiddish but after a while felt comfortable there

And Rocco the manager is fantastic He really knows how to put an owner at ease This is the
first time they have been left with anyone besides family and somehow | am not worried one
bit They treat them so well, but also recognize their needs as dogs

Love this place!

9/6/13 - Elhot L , Santa Monica, CA
This place was great!

Our yorkie/shitzu mix was a httle timid around other dogs Leaving him here for 5 nights while
we were out of town, we felt like we were enrolling him in a doggie transformational retreat

He's now come home happier than we've ever seen him, and he 1s more comfortable around
other dogs than we've ever seen him

The staff was great, the place is clean, and they seem to take great care of the hittle guys |
think the price Is pretty reasonable too.

9/6/13 - Tristan K, Los Angeles, CA
I love City Dog!

My lab mix dog Chloe I1s a dog who can run for hours with out getting tired Everyday even after
miles of hiking she can still keep going We finally tried taking her to City Dog After a full day
at city dog she was wiped! It was great to take her home and watch her pass out for the night If
you have a extremely hyper dog | would suggest giving this place a shot

The facility is extremely clean and smells lovely. There are private webcams for the owners



to login and check up on the dogs The staff all seem to love the pups They offer boarding and
grooming

| give this place 5 Stars

9/6/13 - Douglas S, Los Angeles. CA

Being the parents of an over-friendly monster puppy, my fiance and | were certainly very careful
In selecting her daycare We are extremely pleased with our choice Citydog! Club in WLA

There are really two 1tems that stand out with Citydog! First and foremost, we love the people
From our very first phone call to our morning meetings, everyone seems to love and care for all
dogs We've had to make a few special requests in the past and they have been more than
accommodating

The second item that differentiates Citydog! is really the cleanliness. Keeping muitiple
dogs in check is very difficult, but the facility is extremely clean and that is no small
accomplishment.

8/30/13 - Amy K . Santa Monica, CA

They took very good care of our Bicshon Poodle Stella for an overnight stay! The facility is very
well maintained, the staff 1s beyond friendly and | am confident my dogs safety 1s their top

priority

Making a reservation is very easy When we had our baby at UCLA they let us bring Stella in last
minute We were so grateful for their above and beyond customer service and kindness!

8/23/13 - Natalie D , Los Angeles, CA

Five stars for Citydog Club! The staff is really friendly and always remembers my dog's name
The place is really spacious and clean. I've been to a handful of different doggie daycares
and sometimes they just stink of dog pee. Not Citydog Club. This place always smells
clean. I love that they have webcams so you can spy on your pup I've also gotten him groomed
here, and they did a fantastic job The best part 1s my dog loves it here He gets so excited
when we walk in That's definitely a good sign | highly recommend this place!

8/13/13 - Alisa S . San Diego, CA

Thank you Citydog' My husband and | came to LA for 24 hours as guests on a TV show and we
brought our two dogs My boy has terrible separation anxiety and so boarding him 1s always
stressful on him and | In addition, | haven't seen my dogs for three months so the anxiety was
worse than normal. We brought JD and Jersey for their meet-and-greet and they passed! We
dropped them off all day the next day while we were on air, and the staff did a great job helping
him overcome his anxiety

This place is very clean, and | loved that they let us see how JD was doing through the one-way
glass and the web camera application All the rooms have a human supervisor to watch the
dogs, and they pair them up with dog their sizes Highly recommend this place! Thank you
guys! If we're back in LA, we'll definitely be using you again



7/29/13 - Roderick ] . Los Angeles, CA

I thought my boxer would never loss his energy, 1 visit here and both me and my dog are in
love with this place he comes home happy and tired and | can relax the rest of the evening
Nothing better then a good doggy day care for a Boxer with lots of energy

Price is great, facility is super clean and my dog cant help to pee on his self when he knows
we are going You have to go once in your dogs life time lol

7/15/13 - lessica G , Los Angeles, CA

| started taking my puppy Winston to Citydog! Club when he was 4 months old He started out a
Iittle tmid, but almost 3 months later he has now become very socialized and absolutely loves
going to "play!" He has been boarded several times and there has never been a problem--1 never
have to worry about while I'm away | always come home to a very happy (and sleepy) pup!

Overall, the place is super clean. The dogs are extremely well looked after Everyone is very
professional and very helpful whenever anyone walks in the door or even on the phone The
prices are very comparable to other places in the area and having the webcam feature Is an
added bonus!

The grooming services have been amazing! Jamie 1s excellent and Winston always looks great
after a haircut!! | can't imagine finding a better groomer!

Unfortunately for us, we are moving away and the Citydog! Club 1s a very hard act to follow!
Winston will miss everyone VERY much!

3/13 - Arlene West Hollywood. CA

My dog Kasha goes to Citydog in Culver City She loves 1t Place is beautiful, clean and
everyone Is great!i!l

5/31/13 - Amu T ., West Los Angeles, CA

Since we just got Brody, we hadn't found a go to doggy daycare specifically for times when we
are away overnight or for a whole day We found the valupak coupon and thought we would
give a day In the play park a chance

This place is sooo clean and cute" Brody had his meet and greet first to make sure he wasn't
aggressive, etc and also had all of his vaccinations reviewed The staff was all very friendly and
seemed to really like their jobs for the most part

| got to watch him periodically on the webcam which made my separation anxiety better He
looked so happy all day When we picked him up he barely wanted to go home and looked so
happy and tired He also smelled good! And he looked like he had been brushed It was

amazing! We will definitely be coming back soon!

5/22/13 - Angie D, Los Angeles, CA
I've been bringing my dog Ace there for a few months now and we love it! The staff is super

nice, their facility is extremely CLEAN, it smells nice when you walk in, not like a kennel
During my first visit, the staff gave me a full tour and | even met the owner Their prices are the
best that | have seen $20 for 5 hours/$35 for a full day' A dog walker charges $25 for a 45




minute walk, so for a full day (7am-9pm) you can't lose And they're open 7 days a week till
9pm!l Whenever | pick up my dog he 1s so exhausted from playing that he immediately goes to
sleep when we get home | also love that they have a webcam so you can see what your pooch i1s
up to They are also very active on Facebook and | love when they post pics of the dogs I've
boarded him there as well and the best thing is the noon next day pick-up My last daycare
charged you another full day If you didn't pick-up your dog by 9am | also like that they don't
overcrowd their space with tons of dogs |'ve seen many places that have tons of dogs, which
makes 1t harder for the staff to keep track of them

Can't say enough about this place! Love Ruth, she remembers me and my dog whenever we go
in If you live in the Culver City area and are looking for a place where your dog can play in a
safe, clean environment, then this 1s the place!

5/19/13 - Kyle T, Los Angeles. CA

This place 1s awesome! We've brought our dog here a few times now and he loves 1t Usually he
whines when we have to leave him for a bit, but here he can't wait to just go and play The price
1s good, the place s clean, and the staff is really friendly

5/15/13 - RI M . Marian Del Rey, CA

We left our dog - a 10 month old pit mix rescue - for 5 nights at Citydog in Culver City, based
on recommendations from our dog trainer, Yelp, and others

This was a big deal because 1) we had just rescued him a few months before, and 2) we had
never left him with someone else for mare than a few hours at a time

Well, from the nitial "meet and greet” that the owner and his staff do before you even drop your
dog to assess temperament, give your dog and you a tour, etc, everything was first class We
felt comfortable immediately This is truly the anti-kennel ... everything sparkles, the people

are friendly, etc

When we picked our little dude up, we could tell he was equal parts happy to see us and
wishing he could stay longer And one of the cool side effects of letting him socialize with other
dogs (which he doesn't get to do much of at home) is that he seems a lat calmer around other
dogs in general We will definitely be using Citydog not only for boarding but for day care as
well

Highly recommended

4/27/13 - Dan1 P, Los Angeles, CA

We have been taking our pup Frankie here for about 7 months or so
What can | say? | love Citydog!

For a quick background 1 always made fun of people who were overly obsessed with their dogs
However, | wanted a dog for the longest, and wanted to wait until | had enough time to care for
one Well, when we finally got our little guy, | quickly became one of these embarassing people,
obsessing over his every hair (Its ok, you can make fun of me If you want to)

Citydog is the only place we take our httle dude too, when we are working longer hours, or
need to go out of town, so he doesn't have to be cooped up at our house alone They treat him
with so much love, and everyone here remembers the dogs names, their behaviors, etc



The place is also very fun, clean, and chic for a dog play place Our dog always comes
home smelling suprisingly clean as well He comes home tired and happy

Also, we have had him groomed here a few times The groomer Is so cute and fun She
definitely plays with the dogs and gives them lots of affection, you can tell she really enjoys
what she does Our little guy 1s always happy to see her and enjoys the grooming process here

Thanks so much Citydog!

4/22/13 - Rachael S , Los Angeles, CA

I was waiting until my dog chester had been here a few times before leaving a review, and 1 am
happy to say this place absolutely deserves 5 stars

1) the venue is ClL EAN!N

2) the staff 1s very professional, and they actually love dogs and are happy to be working here
3) the grooming facility i1s fantastic and the prices are very reasonable and comparable to places
like petco, and 1 think the dogs get a better groom here, too

4) the daycare and overnight boarding prices are very reasonable considering how CLEAN this
place i1s $20 for a half day, $35 for a full day, and $50 for overnight - this 1s absolutely fair and
honest pricing

i will never take my dog anywhere else ever again

4/18/13 - Caithn R , Venice, CA

These guys are great We adopted our first pup and once she was old enough to go to daycare,
we spent some time asking around and found this place Clean, responsible, amazing staff and
immediately put our worries at ease There Is always a handler in the pen with the pups and
they are extremely clean My dog cannot wait to walk through those doors and comes out
exhausted and as one happy pup Highly recommend Ask for Rocco the best

4/9/13 - Angie C . Burbank, CA

| am so pleased that | found this place!!! I recently adopted a Labrador retriever from the
shelter She i1s guite the playful pup | immediately knew | was going to have to start a search
for a doggte day care | called a few places and set up a few appointments to look at different
facilities Let me save you some time and say look no further because you found the best!!

This place has 1t all! The staff is very kind, and inviting They are open and they don't have a
snobby attitude Very warm and comforting to know your dog is in safe welcoming hands all
day'! Some more things | loved

- Clean, Clean, Clean?:)

- Safe, all animals are checked for temperament and vaccinations The staff 1s also certified In
pet CPR

- They have web cams to check on your dog at any time of the day"

- Modern and up to date, so much so your pets watch their favorite pet stars on tv while they

play )
- Price, for the area and service, 1t's less expensive than the others



- Also they have grooming which you can schedule so your dog plays all day and you pick them
up shinny cleani!!

~Molly gives her friends at CityDog! 2 paws up!! She didn't want to leave when | picked her up"
She slept all the way home!!!

It's a great feeling as a pet parent to know your dog 1s happy and safe while your busy!!!

3/22/13 -~ Randi R , Los Angeles, CA

| spent 2 years looking for a doggy club | have a small dog and would never leave him
anywhere that big dogs could intimidate him, where staff members ignore him or in a dirty dark
building | couldn't believe it when | found Citydog! The building is beautiful, clean and
inviting. The staff 1Is amazing Ruth and Jessica treat Biggs as if he was their own dog He is
happy to go in and tired and happy when he goes home If there were 10 stars, | would give 1t
to them The best and only place for us!

3/21/13 - Gina B, Los Angeles, CA

Immaculate facility. VERY Clean, state of the art! | have been using the Citydog Club in WLA
for daycare, grooming and boarding for my dogs since their grand opening The staff I1s
extremely nice, knowledgeable and very helpful especially Rocco and their top groomer, jamee

| have tested several daycare, boarding facilities in the area and the Citydog Club by far
prevails They have webcam access to check on your dogs throughout the day, they require all
dogs to be up to date with medical records, the dogs are taken for daily walks, the play park 1s
steamed a couple times a day and there 1s an attendant in the play park which has dog safe
toys, dog apparatuses, dog loungers, and an adorable, trendy dog house at all times

Not to mention my dogs absolutely LOVE going and get very excited when arriving to the
facility They are exhausted and tamed by the time they get home

I'm very satisfied with their services and would definitely recommend Citydog Club to anyone
that has a dog/pup/family member that only deserves the BEST!

3/12/13 - Knisty M, Los Angeles, CA

My dog Schmendrick 1s shy around new people and places, but | felt very comfortable leaving
him in their hands The meet and great they offer 1s a great way to get a feel for the space and
to see exactly where your dog will be spending his time

1 was really impressed by how clean everything was, the personal attention they were giving

each dog, the play areas had lots of different stations for play, sleep, etc, and of course it's
great to be able to pull up a webcam and check in on the pups The prices do add up (at least
on my budget), but | think that 1t's a great example of "you get what you pay for"

If you are thinking about any doggie daycare stop by and take a look around | have a feeling
you will be just as impressed Also If you see a little red wiener dog running around, say hi to
Schmendrick for me!



3/1/13 - Nikki Y, Los Angeles, CA

are dog skipper has been here since it opened

the staff 1s always so nice and greet skipper as soon as he RUNS In

1 feel they really care about the dogs and its so very clean and the dogs are pre screened for
aggression

2/28/13 - Lorie, M, Los Angeles, CA

So, yesterday | tried out Citydog's Play Park services My little Jjoey Bear just decided last week
that it 1s time to chew up everything he can get his little mouth on while mom 1s at work What?
He's been a little angel for the first 11 1/2 months of his life and now I've got a little devil on
my hands He is just going through some growing pains as | hear from other parents, so |
thought I'd try out the Play Park as a possible part time option to get him a little more activity
during the day And, | am so happy | did

Some of the features | like are

--1 love the hours that the Play Park operates - 7am - 9pm So | can take hum in before work and
also not feel pressured (with this LA traffic) to pick him up by 5pm | have time to leisurely
collect him after work This place is all of 5 minutes from home but 5 minutes n this
neighborhood can take 40!

--Webcam access to check in on my little one throughout the day Love this! | will say, I'd like to
see this feature upgraded somewhat The screen Is approximately 3" and would love a full
screen option with a clear zoom )

--Attendees are In the play areas continuously so no need to worry If a fight breaks out or
samething like that

--Clean, clean, clean'

2/11/13 - Katie S, Los Angeles, CA

Regal (the beagle) and | love Citydog! Club. | started several new projects at work resulting in
longer hours and was worried about my best friend staying home alone all day | pass Citydog!
on my daily commute and decided this might be a great option for Regal The staff are friendly
and very caring(they know you and your dog by name)! The facility is always clean Regal
starts howling when we are approaching Citydog! and is so excited to play with friends | am so
much more at ease during the day knowing my hitle gal 1s being taken care of and having fun!
They also have a webcam, so you can check in on your pet during the day | highly recommend
Citydog! to anyone looking for a safe, friendly, and clean place for your dog to play while you're
away

2/11/13 - N E . Los Angeles, CA

We've tried several doggy day cares in the West LA area, going as far as places near The Grove |
wish 1t didn't take us so long to discover Citydog! Club

The facility is clean, the staff 1s friendly, they know Bella's name after only a few times there
They have a web cam so you can check in to see how your pup is doing They also have great
hours so | don't have to rush out of work before things are done in order to pick my dog up
before closing | can finish what | need to do at work and still get there in time
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What's impressive was the evaluation they conduct with each and every dog before they are
admitted This puts me at ease to know that Bella won't be put in a room with dogs that are
aggressive At another day care facility, every time I looked on the web cam, there would be a
dog humping another This even happened at another high end, expensive day care, that | will
not name, which is suppose to be high end and have your dog's best interest at heart Don't
know about you, but | prefer to NOT have my dog dominated by other dogs that way when they
are suppose to be having fun in day care

So far, | have NOT seen dogs humping one another at CityDog! Club because there 1s always
someone In their play park and they aren't just sitting there not paying attention to the dogs
Their attendants, or "pack leaders", interact and pay attention to the dogs there The people
working at CityDog care about your pet

The hidden gem of CityDog is their groomer, Jamie She 1s amazing! Bella looks beautiful after a
day at the spa there and Jamie gives us helpful tips on things we can do for Bella help with
keeping allergens off her fur

This place is perfection

2/8/13 - Courtney P . Holly Park. CA

| was so happy to find a new place for my pup! The staff are friendly and actually remember
talking to you in the past The facility is bright, airy, and clean Plenty of big windows allow
daylight in so doggies get much needed sunlight Prices are great - boarding includes a walk!
I've used the facility a few times and am happy to say my doggie has a new home away from
homel! | was so glad they set up shop in Culver City! Definitely respect and value the customer!

11/17/12 - Elina K , Los Angeles, CA
This place 1s AMAZING!!! Besides being so gorgeous, clean, and contemporary inside, they

do an amazing job caring for your "kids". There is no place | ever felt comfortable leaving my
dogs until | entered the Citydog! Club The employees there all LOVE dogs and give them so
much attention while they are there Every dog looked so happy and comfortable They also
have fantastic grooming services, and sell great organic treats If you are looking for a place to
leave your beloved fur baby, then look no further The Citydog' Club is the best!!

11/1/12 - Rachel G , Studio City, CA

| first tried out Citydog! Club because they are super close to my job and they have extended
hours which makes them very convenient for me However, there are about a million other
reasons | keep taking my dog, Norman, there The most obvious thing | love about Citydog! 1s
the staff who have always been friendly and warm | have never once questioned their
dedication to their Jjob because it's so clear that they really care about the dogs they are
watching As an added bonus, the place is immaculate and Norman always comes home
smelling fresh and clean I'm so glad | found Citydog! Club, and so 1s Norman!

10/10/12 - Chassity A , Van Nuys, CA

City Dog 1s by far, THE BEST'"!!111I | J]ove my dogs, they are my family and | wouldn't allow just
anyone to groom them Kelli Jackson, has been a part of our family for some time now and she
treats my pets like they are her own | knew when Kelli decided to go to City Dog, that they
would be the best Kelli Jackson and Clty Dog, go hand and hand, PURE CUSTOMER
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SATISFACTION The facility is so nice and clean, all of the staff i1s professional They make you
feel that when you leave your pets with them, that they truly will take care of them and love
them Thanks so much Kelli Jackson and City Dog

Testimonials Submitted to our Website

“Thank you Citydog! Club for taking such excellent care of my precious little ‘Bentley ’ My
Cavalier King Charles puppy does not like it when | drop him off, but whenever | pick him up
after one of my trips oversees, Bentley always comes home happy! Surely 1t must be all the
tender loving care he receives while | am gone Once more, thank you for taking such excellent
care of him | feel very confident leaving him in your care ” — Helma Christiane Bloomberg &
Bentley

“Hello Citydog! Staff, | just want to say thank you for Zeus's first visit | have not been able to
get him to sleep after work since FOREVER After only 4 hours of hanging out with you all, he
has been laid out napping all evening He will definitely be coming back for seconds D Wasn't
sure you all could tackle his energy but looks like you all did a great job!""” — Thanks, Roderick
& Zeus {whispering}

“I am one very happy customer of Citydog! My Coton de Tulear, Joey Bear, comes home from
playing at Citydog! Club completely pooped which lets me know he's had a great day [ am so
happy with the staff as well with a special nod to Rocco & Jamee. Rocco is very personable &
makes us feel very confident that my little boy will be very well taken care of and Jamee i1s
Queen of the Grooming! She does an exceptional job with my httle fur ball and | could not be
happier So happy that I've posted two 5 Star reviews on Yelp! (one for grooming and one for
their Play Park) When mom has got to be away - Citydog! Club saves our day!” — Lorie M

“Hello My City Dog Friends - Just a quick note to say that Bentley had yet another fantastic time
with everyone Thank you for the extra hugs and cuddles he receives, for the walks and for the
wonderful styling today Super Job! After four days in your sleep over camp, when | picked him
up today, he looked content, relaxed and like the little "King" he 1s Again, thank you for taking
such good care of my precious little boy, and while away, 1t was great fun for me to watch him
on the web cam It's wonderful to be able to go away but yet still feel in touch by being able to
see how our pups are doing Your exceptional and friendly service makes all the difference in
the world! | can't say 1t often enough - Truly - Thank you, thank you, thank you!” — Warmly,
Helma Christiane Bloomberg, Bentley's Mom

“Citydog! Club i1s the most fabulous place [ would not trust my Shiba, Inuk to be anywhere

else The caretakers are wonderful and the Club 1s always sparkling and clean The dogs are
always are happy and i1t was a great way to socialize our dogs, as Inuk 1s going tobe 13 and 1s a
mommy's boy and Falco is a large German Shep pup, the caretakers do an amazing job at
working with all the furry friends and family members, big or small > — Inuk Shea Spencer

“Just wanted to thank you all for providing a wonderful environment for my Mortimer to play in!
I know he loves his visits - we Just got back home, he ate his dinner, and he's now passed out
on the couch tuckered out from his afternoon play session Not even opening the jar of peanut
butter would get him to lift his head, he's so pooped out! You are all wonderful - thank you all
so so much, | don't know what Mortimer or | would do without CityDog!” — Claire Wilson



“My crazy Labradoodle, Ziggy, almost knocks me to the ground every time we walking towards
the door at Citydog - he Just can't wait to play with all his terrific friends, both human and furry!
The facility Is spotless and beautiful The staff is so friendly and professional The grooming,
the best in the City The whole experience is inviting, fun and friendly Kudos to everyone at
Citydog for making my pooch one happy boy!"” — Marcia W

“A tail-wagging thank you from Lucy and Zola for a fun-packed winter vacation at Citydog! Club
- Culver City Something magical must have happened, because they are getting along with each
other better than ever What spell did you cast?” — Andrea and Doug Zola and Lucy

“Made a visit to Citydog! and what a beautiful, clean, well-cared for place Your pets are in good
hands here | was very impressed!” — Deborah F

“I have Sooo enjoyed watching my brownie on the dog cam Thank u for taking great care of my
baby " — Christina W

“Picked up Rocco and Daphne today and they are pooped from having an AMAZING time at the
Club for 5 days ) | even think Rocco lost a few pounds from all his fun! Thank you for taking
such great care of my kids XO " — Renee S

“Angel and Jeter loved The Play Park at The City Dog Club today!! He can’t wait untill tomorrow!!
Xoxo” — Gina B

“My dogs LOVE your special cookies And I feel good about training them with healthy treats!” —
Melody M

“He absolutely loves it and that means a lot to me It's reasonably priced, clean and a gorgeous
facihty The staff clearly love what they do and the groomer does an excellent job ” — Laraine N

“This place is an absolute must If you are a crazy dog owner like | am then book an
appointment” — Tatiana S
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