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Modern Dog Approach - The Un-Kenne/ 

3 

Board of Zoning Adjustment
District of Columbia

Case No. 18702
36



CLEANING PROGRAM > 

Our promise: To provide a sparkling clean Club. 
We are odor-free. 

Design: 
• Easy to clean surfaces: Epoxy floors, impermeable surfaces, and 

stain less steel equipment . 
• All seams sealed. 
• Service Stations 

Equipment Investment: 
• Over $25k invested in the best cleaning equipment including 

commercial scrubbers, commercial window cleaning equipment, 
sanitizers, central vacuum system, commercial washer/dryer. 

Cleaning Solutions: 
• All cleaning products are provided by Waxie and part of their 

Green product line, except for our disinfectant. 

Accountabil ity: 
• We clean the entire building and do not rely on an outs ide service . 
• Dai ly cleaning/task check li st 
• General Manager inspects daily. 
• Mystery Shoppers inspect to insure our cleaning goals are met. 
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WASTE MANAGEMENT > 

• Nine waste receptacles throughout the Club. 
• PooPee Patches 

• Provide a designated spot for dogs to do their business 
• Equipped with 1<9 Grass, supported by a stainless steel grid. 
• Drains freely to sewer. 
• Containment basin is easy to clean stainless steel 
• Drains treated nightly to keep free-flowing and odor free 
• Sanitized a minimum of once per hour. 
• Detailed nightly. 

• Urine Deposited on Floor 
• Extracted with commercial scrubber - no stringy mop & buckets 
• Waste water disposed down PooPee Patch drain 

• Solid Waste 
• Immediately picked up, bagged and sealed. 
• Placed in enclosed trash receptacle - double bagged. 
• Area disinfected. 
• Waste removed 3 times a day 
• Private and completely enclosed, cinder block trash enclosure 
• During walks, excrement is immediately bagged and returned to 

the Club to dispose. 
• Exterior 

• Exterior entry area washed down daily 
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NOISE MITIGATION > 

With 30 years experience at The Sports Club Company, we are 
very familiar wit h noise mitigation issues. We successfu lly 
mitigated noise from our fitness operation to the abutting 
Ritz-Carlton/Four Seasons Hotel and Residence resulting in 
no co mplaints or problems. 

• Our Meet & Greet process and on-going dog evaluation 
identifies chronic barkers who are kicked out. 

• Restricted access to Play Parks keeps dogs calm. 

• Feature path for dog observation has one way window 
g lass. 

• Chill music played 24/7 to calm dogs. 

• Handlers are trained on several methods to minimize 
bark ing. 
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