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I. Introduction 
(. 

We are the owners and, together with our two school-aged children, occupy the 
residential property at 4823 Reservmr Road, NW, Washmgton, DC 20007 Our home, whtch IS 
located on Lot No 0034, Square No 1388, IS drrectly behmd the Dtva Dogs busmess located on 
Lot No 0025, Square No 1388 that 1s owned by the Applicant. We purchased our home at 
stgmficant expense m order to be closer to our children's schools and our places of employment 
m the Dtstnct ofColumbta We selected our home m the Palisades area ofD C m large part 
because of the peacefulness of the area compared to other busy and more commercialized areas 
of the ctty We then substantially renovated our home, at further stgmficant expense, to provtde 
a more comfortable place for our famtly to live, sleep, study and work We made these 
stgmficant mvestments m our home m the behefthat we could qmetly and peaceably enJOY 1t for 
the foreseeable future It was therefore qmtc dtstressmg for us to learn that a dog boardmg 
establishment (m effect, a dog kennel), With 1ts attendant nmse, odor and waste, planned to 
operate JUSt a few feet away from our new home What should have been a Joyous occas10n 
associated w1th a new home has turned mto an extremely stressful expenence With no end m 
sight unless the Board reJects the Applicant's dog boardmg applicatiOn 

We are makmg thts additional submtssion to address certam Issues raised m the 
Memorandum dated December 3, 2013 from Paul Goldstem and Joel Lawson of the Dtstnct of 
Columbia Office ofPlannmg ("OP"), a copy ofwhtch we received on December 16,2013 (the 
"OP Memorandum") Because we received the OP Memorandum only yesterday, we 
respectfully request that the Board accept this additiOnal submtsston at thts time for further 
eluctdatton of the pertment Issues 

II. The Proposed Ammal Boarding Use Abuts A Residence Zone 
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_The Apphcant's Dtva Dogs busmess 1s located on the border of a C-2-A zone d1stnct 
along MacArthur Boulevard m the Pahsc~.des area that abuts the R-1-B dtstnct m which our home 
1s located The zone distnct boundary hne separatmg these two dtstncts runs through the mtddle 
of a 16-foot alley See Zonmg Map, 11 DCMR § 107 5 (zone distnct boundary hnes shall follow 
center hnes of alleys), OP Memorandum at p 2 This alley IS currently used by the Applicant tn 
Its dog groommg busme~s and will be further used by the Applicant as part of Its proposed dog 
boardmg busmess The alley 1s also used by us and other residents who hve on the 4800 block of 
Reservoir Rd , NW 

OP asserts that "[t]he Property does not abut a restdence zone The nearby R-1-B dtstnct 
Is across the alley " OP Memorandum at p 4 The latter statement 1s potentially m1sleadmg 
because our restdence zone begms m the middle of the alley, as noted above, and not on the other 
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side of the alley from the Applicant's busmess Moreover, the demarcatiOn for determmmg 
whether an antmal boardmg busmess abuts a residence zone extends beyond the Applicant's rear 
lot lme m thts case Section 735 2 of the Distnct ofColumbta's Zomng RegulatiOns (the 
"Zoning Regulations") provides that "[t]he animal boardmg ~shall not abut a Restdence 
Zone" 11 DCMR § 735 2 (emphasis added) In thts case, the proposed dog boardmg busmess 
will be necessanly usmg the alley As OP states m the OP Memorandum 

"Rear outdoor waste disposal contamers would contain ammal waste and be 
ptckcd-up by a pnvate disposal company OP urges the Apphcant to confirm that 
waste pick-up would occur at least weekly " 

OP Memorandum at p 5 

It IS our view therefore that the Apphcant's proposed animal boardmg use abuts a residence zone 
m viOlatiOn ofSectton 735 2 of the Zoning RegulatiOns 

Our view ts corroborated by Advtsory Neighborhood CommtssJon 3-D ("ANC3D") 
whtch revtewed the Applicant's spectal exceptiOn applicatiOn as well as the OP Memorandum 
In a letter dated December 9, 2013 (the "ANC3D Report") urgmg the Board to deny Diva Dogs' 
apphcatiOJ!, the Chatr of ANC3D reported that "ANC3D believes the property at 4824 
MacArthur Boulevard does abut a Residenttal Zone, and therefore, the applicatiOn for a spectal 
exception does not meet the Zonmg reqUirements" ANC3D Report at p 2 The ANC3D Report 
further explamed that "[s]everal ANC3D CommissiOners also questiOned OP's positiOn that this 
dtd not abut a Residence Zone because the only separatiOn between the rear of 4824 MacArthur 
Blvd and the netghbors' property IS a service alley used by both netghbors and busmesses" Id 
We respectfully request that the ANC3D Report be gtven "great weight" by the Board in 
accordance with SectiOns 3012 6 and 3115 2 of the Board of Zonmg Adjustment Rules of 
Practice and Procedure See 11 DCMR §§ 3012 6, 3115 2 

III. The Proposed Animal Boarding Use Is Only 16 Feet Away From The Nearest 
Residential Property 

OP states m the OP Memorandum that " the subject butldmg ts roughly 40' to 50' 
away from the nearest residentially zoned properttes, and 70' to 80' away from the nearest 
residential dwelhngs, across the pubhc alley" OP Memorandum at p 1 In additiOn to bemg 
maccurate, thts statement IS mtsdtrected The rear lot hne of the Apphcant' s bus mess 1s only 16 
feet away from our residential property, whtch ts duectly behmd the Applicant's busmess This 
dtstance IS less than the length of the livmg rooms of the affected residents Moreover, the test 
for determmmg distance from the proposed dog boardmg busmess IS not the four walls of our 
house but our residential property as a whole which mcludes our small rear yard and deck, the 
peaceful and qmet enjoyment of whiCh would also be adversely tmpacted by the Apphcant's 
proposed dog boardmg busmess SectiOn 735 2 of the Zomng RegulatiOns refers to "residence 
zone"- not residential dwellmg- m restnctmg the locatiOn of ant mal boardmg establishments 
Similarly, Section 735 3 of the Zomng RegulatiOns reqmres that "[t]he ammal boardmg use shall 
take place m such a way so as to produce no nmse or odor obJeCtiOnable to nearby 
properties " 11 DCMR § 735 3 (emphasis added) As the Distnct of Columbia Zonmg 
CommissiOn ("ZC") IS aware from Its hearmg on the proposed dog boardmg zonmg regulatiOns, 
barkmg nm~e from an antmal boardmg busmess can be very loud and can travel stgmficant 
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distances See In the Matter of Dog Boardmg (Case No 05-21), ZC Pub Hearmg Tr (Nov 3, 
2005) In fact, the Vetennary Safety & Health Digest, a safety-specific newsletter directed to 
vetermary professiOnals, reports that 

"Although It wtll vary from one breed to another, as well as one ammal to 
another, nmse level from a barkmg dog can reach 80-90 dectbels It doesn't take 
much of a chorus of barkmg dogs to exceed the threshold hmit for a noise hazard 
area As a matter of fact, noise levels m the kennels typically range from 95 to 
115 decibels measured at the center ofthe room." 

"What Is "Noise Hazard" m the vetennary practice?" found at 
http //www safetyvet com/osha/nmse htm 

Moreover, m our case, there are no mtervemng bmldmgs or other structures that can block dog 
barkmg nm~e from the Apphcant's busmess Without any such barners, noise from the 
Apphcant's proposed dog boardmg busmess would certamly travel more than the 16 feet where 
our rear yard begins 

IV. OP's Recommendation That The Rear Of The Second Floor Not Be Occupied By 
Animals Is Not Practical Nor Enforceable 

Acknowledgmg that the nmse from the proposed ammal boardmg e~tablishment would 
adversely affect residents on the 4800 block ofReservmr Rd, NW, OP has recommended that 
" the rear facmg rooms m the basement and second floor not be occupied by animals m order 
to mmumze any sounds Impacts [sic} on residential neighbors " OP Memorandum at p 5 At 
the same time, OP reported that the Applicant proposes to " use the second floor for ammal 
ptck-up, waitmg, and day care space pnmanly anclllary to the groommg operatiOns." OP 
Memorandum at p 2 At worst, this recommendation IS contradictory, and at best, it is neither 
practical nor enforceable It would be difficult for the Applicant not to have ammals occupy any 
area of the second floor when at the same time the Applicant Is usmg the second floor for ammal 
day care Even If theoretical distmctions were made between overmght boardmg and day care or 
where precisely dogs would occupy the second floor, those distmctions would, as a practical 
matter, be lost when the dogs are roammg m a cageless settmg as the Applicant proposes 
Morever, the recommendatiOn would be Impossible to enforce every mght or even from time to 
time 

V. The Applicant's Assertion That Only Four To Five Dog11 Will Be Held At A Time Is 
Not Reliable 

The Applicant has not been consistent m the maximum number of dogs that the Diva 
Dogs busmcss would board In the OP Memorandum (whiCh was prepared on or pnor to 
December 3, 2013), OP stated that "the Apphcant anticipates that approximately 4 to 5 dogs 
would be held overnight [and] also anticipates that only 4 to 5 dogs would typically be held m 
daycare" OP Memorandum at p 2 Durmg the ANC3D meeting held on December 4, 2013, the 
Apphcant expressed the desue to board as many dogs as possible In the ANC3D Report that 
was prepared followmg the ANC3D meetmg, the Chau of ANC3D reported that the Applicant 
" stated they would be willmg to lmut the number of boarded dogs to six" ANC3D Report at 
p 2 Given the Applicant's mconsistent statements, It IS evident that the Applicant would hke to 
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board as many dogs as possible and could very well do so mespectlve of any hmit specified by 
the Board Moreover, given the combmatwn of overmght dog boardmg and day care, the 
number of dogs that will actually be "kept" (as that term IS defined by the Board) m the 
Applicant's busmess at any given time may actually be higher than six and, m Applicant's 
estimatiOn, may be m the range of 8 to 10 Furthermore, m the absence of any regulatory body m 
the Distnct of Columbia regulatmg animal boarding estabhshments, It would be difficult to 
enforce how many dogs are actually kept on the premises at any given time We respectfully 
submit that It should not be the respons1b1hty of the netghbors who abut Diva Dogs to pohce the 
number of dogs m the Apphcant's busmess 

VI. The Applicant's Dog Boarding Application Does Not Have The Support Of The 
Neighbors Who Would Be Most Affected 

In the OP Memorandum, OP states that tt " has reviewed 21 statements of support from 
neighbors, mcludmg what appear to be two adJacent neighbors " OP Memorandum at 5 
However, nearly all of the people who stgned the "statements of support" that were provided to 
ANC3D do not hve m the area that would be affected by the proposed dog boardmg busmess. 
Some of the signers appear to be owners or employees ofbusmesses on MacArthur Blvd, NW 
mcludmg the owners of the Dtva Dogs busmess (i.e the Applicant) and/or theu relatives They 
also mclude muluple family members or other residents at the same smgle-famtly address 
Another person hves in Mary lana Only one person on the 4800 block of ReservOir Rd , NW 
stgned the purported statement of support Yet, she also raised a number of tssues about the 
apphcatwn and expressed her concerns vta email to our ANC3D representative, W. Pluhp 
Thomas A total of five households on the 4800 block of Reservoir Rd , NW wrote to our 
ANC3D representatlve and/or attended the December 4 ANC3D meetmg or another meetmg 
wtth the ANC3D Chair and our ANC3D representative at our home, expressmg then opposition 
to the Applicant's dog boardmg applicatiOn 

VII. The Applicant Cannot Be Relied Upon To Comply With The Conditions Proposed 
ByOP 

OP's recommendation to approve the Apphcant's spectal exceptiOn apphcatton was made 
subject to a number of conditiOns with whtch the Applicant has not yet complied. Among other 
thmgs, the Apphcant has not prov1ded satisfactory mformatwn about Its systems for nmse 
mitigatiOn, odor control and waste disposal, mcludmg how tts existmg control system has the 
capacity to handle animal boardmg Sec OP Memorandum at pp 1, 5 In additiOn, as noted 
above, It would be dtfficult to enforce OP's proposed prohibition agamst dogs occupymg the 
second floor of Applicant's busmess 

Beyond the OP's stated conditions, the OP Memorandum fails to note that the bmldmg 
proposed to board dogs ts a ctrca 1930s rowhouse that was not constructed to house a business 
that emtts high levels of n01se, odor and waste It 1s not "an enclosed and soundproofbmldmg" 
and, without maJor renovatiOns that would drastically change the bmldmg, would not permit the 
Applicant to operate a dog boardmg establishment " m such a way so as to produce no nmse 01 
odor obJeCtiOnable to nearby propert1es" as reqmred by SectiOn 735 3 of the Zomng Regulations 
See 11 DCMR § 735 3 Among other thmgs, the bmldmg appears to have Its ongmal 1930s 
wmdows and doors whtch, m additiOn to bemg drafty and creatmg an uncomfortable 
envuonrnent for the dogs (especially overmght), would allow noise and odor to escape at a high 
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rate In the rear of the bmldmg, there are four wmdows and a door that appears to have a 
Window that would create abundant opportunities for noise and odor to escape The Apphcant 
has not provided evidence that Its windows and doors provide a tight seal to prevent nmse and 
odor from escapmg When asked by ANC3D CommissiOners about the Applicant's efforts to 
minimize noise from dogs barking overnight, the Applicant responded that he could use spectal 
collars on the dogs Not only would this strlke many as being mhumane to th~ dogs, It is neither 
enforceable by any outstde party nor likely to achieve the objective of preventing boarded dogs 
from making notse that can wake one of our or a neighbor's family members at night Simply 
put, neither the facthty nor the location is appropnate for the boardmg of dogs 

VIII. ANC3D's Recommendation That The Application Be Denied Should Be Given 
Great Weight 

ANC3D urged the Board to deny Diva Dogs' applicatwn While cognizant of the need to 
support busmesses for the benefit of residents, ANC3D took note of the prohibition m Sectwn 
735 of the Zoning Regulations that animal boarding establishments shall not abut a restdence 
zone and disagreed With OP's posttion on this issue ANC3D chose not to support the further 
expansion of an existing business in Its district (even If some ANC3D residents support the 
expansiOn) tfthe expansiOn could potentially adversely affect netghbonng properties In so 
doing, ANC3D elected to support the greater need to protect adJacent residents from the adverse 
effects of a busmess Identified in the Zomng Regulations as potentially deletenous to residents 
We urge the Board to give great weight to ANC3D's recommendation and likewise reject the 
addition of dog boardmg to Apphcant's busmess as 1t would adversely affect restdents adjacent 
to that business 

IX. Conclusion 

We beheve that the Applicant has not satisfied its burden of proof to show that It has met 
the conditions for a special exception for antmal boardmg as reqmred by Sect10n 3119.2 ofthe 
Board's Rules of Practice and Procedure See 11 DCMR § 3119 2. In particular, the Apphcant 
has falled to show that the issuance to the Applicant of a special except10n for animal boarding 
". . Will be m harmony With the general purpose and mtent of the Zonmg Regulations . . " See 
11 DCMR § 3104 1 The Applicant has also not shown that the requested special exception " 
wtll not tend to affect adversely, the use of netghbormg property m accordance wtth the Zomng 
Regulations " Accordingly, we respectfully request that the Board deny the Apphcant's 
spectal exception apphcat10n for ammal boardmg 

X. Attachment 

In further support of our submtsston, we have attached a copy of the memorandum that 
we submitted to ANC3D requestmg that ANC3D recommend the denial of Applicant's special 
exceptiOn apphcatl<:>n 

Alan N Hem£deZ 
Mary D Rodnguez 
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TO Mrs Peggy Pagano 
Chairperson, ANC 3D 

MEMORANDUM 

Mr W Phihp Thomas 
Representative, ANC 3D 05 

All ANC 3D Commtsswners 

FROM Neighbors from the 4800 Block ofReservo1r Rd, NW 
• Alan Hernandez and Mary Rodnguez, 4823 ReservOir Rd , NW 
• Gene Ulm and Carolyn Machado, 4843 ReservOir Rd, NW 
• Mark and Karen Lmscott, 4831 Reservoir Rd , NW 
• Cheryl Brown, 4827, Reservotr Rd, NW 
• Andrew Wmn and Fam1ly, 4821 Reservoir Rd, NW 

DATE November 27,2013 

RE Request for ANC 30 Opposttton to Dtva Dogs' ApphcatiOn for a Spec1al Exception to 
Establtsh an Unregulated Dog Kennel Behmd our Residences (BZA Case No. 18669) 

An Unregulated Dog Kennel Threatens the Peaceful and Healthy Emoyment of Our Homes 

• Each of the ne1ghbors hsted above owns and/or occup1es a home that 1s less than 200 feet from 
the dog kennel D1va Dogs IS currently operatmg at 4824 MacArthur Blvd, NW m our 
neighborhood 

• The kennel1s Wlthm 16 to 200 feet from our homes on the 4800 block of ReservOir Rd , NW 
Thtrteen homes are wtthm 200 feet of the kennel, m a res1dent1al zone, R-1-B 

• A kennel m our neighborhood w11l cause excess1ve nmse, unsamtary cond1t1ons due to excessive 
dog waste and urme, negatively 1m pact the qmet and peaceful enJoyment of our homes, change 
the residential character of our neighborhood, and decrease the value of our properties by makmg 
our block a less destrable place to ltve 

D C Zonmg RegulatiOns Proh1b1t Kennels m Close Proximity to Homes and Residential Zones 

• 11 DCMR §735 hm1ts ammcd boardmg to C-2 .tones by special exception, subject to condittons 
o Dog kennels or dog boardmg are not allowed m restdential zones 
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• 11 DCMR §735 2 expressly provtdes· "The anzmal boarding use shall not abut a Residence 
Zone" 

o Diva Dogs' kennel, m a C-2-A zone, borders a residential zone, R-1-B 

• The BZA has not approved kennels that are 16 feet from residences and a residential zone 
o Even Withm C-2-A zones, the BZA has limtted dog boardmg to no less than 82 feet from 

the nearest res1dent1al zone 
o D1va Dogs IS less than 80 feet from approximately 9 or 10 homes on ReservOir Rd, NW 

• The BZA recognizes that, unlike vetermary cltmcs and pet shops, dog boardmg facilities are 
charactenzed by greater amounts of notse and waste, and greater numbers of overnight stays 

Kennels or Dog Boarding Facilities Are Not Regulated by the District of Columbia 

• No agency m the D1stnct of Columbia regulates or conducts mspections to hmit the number of 
dogs boarded at pnvate kennels, kennel facility condttlons, or appropnate waste dtsposal and 
odor control Unvaccinated dogs are allowed in D C kennels The D C government only 
regulates vetermary chnics and pet shops 

• There ts no hm1t to the number of dogs that wtll be mtroduced into our netghborhood as a result 
of the kennel Dtva Dogs operates a "cage-less" kennel environment that does not hm1t the 
number of dogs based on available dog cages or structures Accordmg to the owner, Diva Dogs 
plans to board "as many dogs as possible " 

• NetghbormgJurisdictions fully regulate dog kennels They require sound proofing, impermeable 
floor coatmgs, special HV AC and licensed waste dtsposal, and hm1t proximity to restdenttal 
areas They also regulate consumer and health matters, hmtt the number of dogs to be boarded, 
require a vetermary plan m the event an ammal1s mJured, require up-to-date vaccmat10ns for 
boarders, and postmg of remedies m the event of non-payment of fees There 1s no agency m the 
D C government that regulates any of these matters 

• Dtva Dogs' kennel1s an unmodified townhouse that dtrectly adJOinS pnvate restdences and other 
busmesses wtth no hmttat10ns on the number or condition of dogs 1t boards Moreover, 
consumers and dogs that board at Diva Dogs do so at thetr own nsk wtthout any regulatory 
safeguards or protecttons For example, durmg the ANC November 6th Meetmg, Mr Lee stated 
that he can use "special collars'' on the dogs to prevent their barkmg 

A Kennel m our Neighborhood Poses Health and Envtronmental Risks 

• Diva Dogs' busmess plan for boardmg dogs mcludes walkmg the dogs m a small park at the 
corner of MacArthur Blvd, NW and ReservOir Rd, NW Dtva Dogs' employees also walk the 
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dogs along the 4800 block of ReservOir Rd , NW where we reside The dogs urinate and 
defecate m the park and on the grassy areas and gardens in front of our homes It is impossible 
to collect 100% of dog waste, and unne cannot be collected at all Residents of the 4800 block 
ofReservou Rd., NW must walk on the grassy areas to get to our homes from the parkmg spaces 
on the block This conditiOn can be unsamtary and potentially hazardous to health and to the 
environment 

• If 50 dogs defecate and urmate three times daily, that amounts to a total of300 bowel 
movements per day, or 1 09,500 per year Even If Diva Dogs 1s 90% effective in picking up fecal 
waste, that would still leave 165 per day and 60,225 per year of uncollected bowel movements in 
a very small ctty park and our neighborhood. 

• An unhmtted number of dogs usmg the small park and our block as waste disposal areas can 
contnbute to the attractiOn of vermm, create unsamtary condttlons near our homes, and 
negatively tmpact the envtronment and water supplies, mcludmg, m particular, the Georgetown 
Reservoir wh1ch ts part of the water supply and treatment infrastructure for the Dtstnct of 
Columbia and ts only a few yards away from the park 

Dtva Dogs Is Currently Operatmg a Kennel Desptte Lack of Approval by the BZA 

• Dtva Dogs ts currently operating a kennel that is boardmg dogs on the premises at 4824 
MacArthur Blvd, NW, overmght for a fee, wtthout the appropnate approval to do so 

• Diva Dogs has been adverttsmg tts dog boardmg services wtth a large sign m front of the shop 
and on the webstte, YELP The advertisement ts clearly intended to attract customers beyond 
those who brmg thetr dogs for groommg or hve wtthm the neighborhood 

• The dogs are currently being kept on the second floor and other locations ofthe premtses that are 
not appropnate for boardmg dogs 

• The owners' dtsregard for the extstmg zonmg regulations that prohtbtt use of the property for 
antmal boardmg casts doubt on thetr commitment to comply w1th any conditiOns the BZA might 
be mclined to 1m pose upon the operat10n of a kennel bus mess 

ANC 3D Should Oppose Diva Dogs' Aoohcat10n for a Spectal Exception to Operate a Dog Kennel that 
Abuts a Restdential Zone and Js 16-200 feet from 13 Residences 

• The ANC ts automatically a Party to Zonmg Hearmgs and ANC Reports are gtven "great 
weighf' in zonmg decistons by the BZA 
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• The above-hsted netghbors of the 4800 block of Reservoir Rd, NW, a restdenttal zone, 
respectfully submit that the operation of an unregulated dog kennel so close to our homes will 
negatively 1m pact the peaceful and qUiet eUJoyment of our homes and netghborhood The 
attendant nmse, odor, and unsamtary conditions caused by an unregulated kennel16-200 feet 
from prtvate homes, will change the character of our neighborhood, threaten the health of 
restdents, and negatively impact the envtronment 

• For the reasons set forth above, the neighbors listed on page 1, respectfully request that the ANC 
3D recommend to the Board of Zomng Adjustment that Diva Dogs' Apphcatton for a Spec tal 
Exception to operate a dog kennel wtthm 16 to 2oo feet from 13 homes be demed. 
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Legal Authorities and References 

Regulations 

• 11 DCMR § 735 

• 11 DCMR § 735 2 

BZA Orders 

• BZA Appeal No 17092, of Stephame Menctmer, et al overturnmg Zomng 
Admzmstrator 's deciSion to allow dog boardmg faczltty m a commerczal zone that was 
ac!Jacent to a reszdentwl zone,jindmg that dog boardmgfaczlmes are characterzzed by 
greater amounts of nozse and waste, and greater numbers of overnzght and outdoor stays 
compared to vetermary hospztals and pet shops, at pp 4-5 Also credrtmg testzmony of 
expert m dog kennels that most Jurzsdzctions do not permit dog kennels wzthm 200 feet of 
nezghbormg propertzes due to the greater nozse levels and outdoor use assoczated wzth 
them llltp://dcoz.dc.govlorders/17092 1209-878.pd[ 

• BZA Order No 18474, grantmg Wagtzme, LLP approval to operate dog boardmg 
entzrely wzthm a C-2-A Dzstrzct Properties m the vzcmzty were also zoned for C-2-A, 

and the dog boardmgfaczlzty dzd not abut an exzstmg reszdence or reszdentzal zone The 
boundarzes of the closest reszdentzal dzstrzcts were approxzmately 82 feet to the north, 
170 feet to the south, and 200 feet to the west http:/ldcoz.dc.gov/orders/1847 4.pdf 

Zoning Map 

• Showing 13 residences and restdent~al zone R-1-B w1thml6 to 200 feet ofDtva Dog~' 
kennel 

Reference Matenals. 

SIPage 

• Herald-Tnbune Arttcle, Dog Waste M More than a Pet Peeve 
http 1/www heraldtrtbune com/artzc/e/20111029/COLUMNIST/11 I0295J6?template=pn 
ntarl 

• EPA Article on Environmental Impact of Pet Waste, Pet Waste Management, 
http 1/ctpub epa gov!npde~!Mormwater/menuofbmmlrndex cfm?actwn=browse&Rbutton 
=detml&bmp=4 

• Dtva Dogs Advertisements http //www yelp com/b1z/d1va-dogs-groommg-washmgton 
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