Deborah Isser and Benjamin Herzberg
3500 30" Street NW
Washington DC 20008
202 363 1662

January 17, 2012
To whom it may concern:

This letter is to express our unqualified support for the construction application of our neighbors, Paul
and Emily Thornell at 3011 Ordway Street NW. We have reviewed their plans and are confident that it
will enhance the neighborhood and that they will do so in a way that is not unduly disruptive to our
family (including two children ages 5 and 8) and the neighborhood as a whole. Paul, Emily and their
children are wonderful neighbors — generous, warm and friendly — and it is the atmosphere they help
create that makes our neighborhood such an attractive place to live.

We would have liked to come to the hearing to express this in person, but could not take off from work.
We woauld be happy to speak to anyone by phone or to find a mutually convenient time to discuss this in
person. We can be reached as follows:

Home: 202 363 1662
Cell: 202 403 9202

disser@worldbank.org
bherzberg@worldbank.org

Sincerely,

Deborah Isser and Benjamin Herzberg
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